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GOVERNMENT NOTICE
GOEWERMENTSKENNISGEWING

DEPARTMENT OF LABOUR
DEPARTEMENT VAN ARBEID

No. 622 14 May 1999

BASIC CONDITIONS OF EMPLOYMENT ACT, NO 75 OF1997
SECTORAL DETERMINATION 1: CONTRACT CLEANING SECTOR,
SOUTH AFRICA

I, Membathisi Mphumzi Shepherd Mdladlana, Minister of Labour, in terms of section 51 (1) of
the Basic Conditions of Employment Act, 1997 make a sectoral determination establishing
conditions of employment for employees in the Contract Cleaning Sector, South Africa in the
schedule hereto and determine the second Monday after the date of publication of this notice as
the date from which the provisions of the said Sectoral Determination shall become binding.

MM S MDLADLANA

Minister of Labour
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No. 622 14 Mei 1999

WET OP BASIESE DIENS:VOORWAARDES. NO 75 OF 1997

SEKTORALE VASSTELLING 1: KONTRAK SKOONMAAK SEKTOR,
SUID-AFRIKA

Ek, Membathisi Mphumzi Shepherd Mdladlana, Minister van Arbeid ,maak ingevolge

artikel 51 (1) van die Wet op Basiese Diensvoorwaardes, 1997°n sektorale vasstelling met
diensvoorwaardes vir werknemers ten opsigte van die Kontrak Skoonmaak Sektor, Suid-Afrika
wat in die bylae hier verskyn en bepaal die tweede Maandag na die datum van publikasie van
hierdie kennisgewing as die datum waarop die bepalings van die genoemde sektorale vasstelling

bindend word.

MM S MDLADLANA

Minister van Arbeid
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SCHEDULE
1. AREA AND SCOPE OF APPLICATION

(1) This determination shall apply in the Republic of South Africa to every employer in
the Contract Cleaning Sector and to all employees in that trade, except-

(@  amanager;
(b)  administrative personnel;

(c)  any employer or employee who is subject toa bargammg council agreement in
terms the Labour Relations Act, 1995; or

(d)  employees who work less than 24 hours a month for an employer.

(2)  For the purposes of determining the wage rate applicable to an employee, the area
where the employee performed that work shall be the area contemplated in clause 3
irrespective of whether or not the employer has an establishment in that area.

2. DEFINITIONS

Unless the context indicates otherwise, any expression used in this determination and which
is defined in the Basic Conditions of Employment Act, 1997, has the same meaning as in that
Act, further, unless inconsistent with the context -

"administrative personnel" means employees who are charged by the employer with the
performance of work entailing responsibility for taking decisions of an administrative nature in
the conduct of any activity;

“annual leave cycle” means the period of 12 months employment with the same employer.
“agreement” includes a collective agreement.

“CCMA?” means the Commission for Conciliation, Mediation and Arbitration established in
terms of section 112 of the Labour Relations Act, 1995;

"cleaner"; means a person employed to clean office, school, business, factory, residential or any
other premises, or any airplanes, trucks, cars, buses, trains or any other vehicle requiring to be
so cleaned on a contractual basis and/or to clean the furniture and any other object(s) in such
premises and vehicles, and/or to perform any work incidental thereto;



No. 20064 GOVERNMENT GAZETTE, 14 MAY 1999

"Contract Cleaning Sector” means the sector in which employers and employees are
associated on a fixed-term or fixed-project contract for the purpose of cleaning or washing by
hand or machine, of furniture, windows, carpets, doors, floors, tools, machinery, under
supervision at industrial and commercial premises, buildings, and flats that are let
commercially or any airplanes, trucks, cars, buses, trains or any other vehicle requiring to be
so cleaned

"day"” means a period of 24 hours measured from the time when the employee normally
commences work.

"emergency work" means work which is required to be done without delay owing to
circumstances for which the employer could not reasonably have been expected to make
provision and which cannot be performed by employees during their ordinary hours of work.

"employee" means any person excluding an independent contractor, who works for another
person for more than 24 hours per month in the Contract Cleaning Sector and who receives, or
is entitled to receive, any remuneration;

"establishment" means any premises or part thereof, on or in connection with which one or
more employees are employed in the Contract Cleaning Sector;

"hourly-rated employee" means an employee whose wage is calculated on an hourly basis
notwithstanding the frequency of the payment thereof; '

"incapacity" means inability to work owing to any sickness or injury other than sickness or
injury caused by an employee's own misconduct: Provided that any such inability to
work, caused by an accident or scheduled disease for which compensation is payable
under the Compensation for Occupational Injuries and Diseases Act, 1993, shall only
be regarded as incapacity during any period in respect of which no disablement
payment is payable in terms of that Act.

"law" includes the common law;

"manager" means an employee who is charged by his/her employer with the overall supervision
over, responsibility for, and direction of the activities of and establishment and the employees
engaged therein; '

“medical practitioner” means (a)  a person entitled to practice as a medical practitioner in
terms of section 17 of the Medical, Dental and
Supplementary Health Service Professions Act, 1974 (Act
No 50 of 1974); or

(b)  atraditional healer;

‘midwife” means a person registered or enrolled to practice as a midwife in terms of section 16
of the Nursing Act, 1978 (Act No50 of 1978);

“Month” means a calendar month.
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“night work” means work performed after 18:00 and before 06:00 the next day;

"ordinary hours of work" means the hours of work prescribed in clause 8 but if by agreement
between an employer and the employee the latter works a lesser number of ordinary hours, it
means such shorter hours;

"overtime" means the time that an employee works during a day or a week in excess of ordinary
hours of work;

"paid public holiday" means all public holidays declared as such in terms of the Public
Holidays Act, 1994

“remuneration” means any payment in money or in kind, or both in money and in kind, made
or owing to any person in return for that person working for any other person, including the State,
and “remunerate” has a corresponding meaning;

"shift worker" means an employee who is engaged in shift work in a wOrkplace in which
two or three consecutive shifts per day are worked on not more than six day per week;

“short time” means a temporary reduction in the number of ordinary hours of work owing to
slackness of trade, shortage of raw materials, vagaries of the weather, a breakdown of plant or
machinery or buildings that are unfit for use or is in danger of becoming unfit for use.

"the Act" means the Basic Conditions of Employment Act ,1997;
“Trade” means an industry or a service or a part of an industry or a service;

"wage" means that amount of money payable to an employee in terms of clause 3 read with
clause 11 in respect of his/her ordinary hours of work: Provided that if an employer regularly
pays an employee in respect of such ordinary hours of work an amount higher than that
prescribed in clause 3, it means such higher amount, and "weekly wage" has a corresponding
meaning;

“weekly wage” see “wage”;

"week" in relation to an employee, means the period of seven days within which the working
week of that employee ordinarily falls; .

"work place" means any place where employees work;

3. REMUNERATION
Hourly-rated employee: An employer shall pay an employee in respect of each hour or
part there of (excluding overtime) worked by the employee on any day other than a paid
holiday or a Sunday, not less than the hourly wage prescribed in schedule below:
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AREAS

AREA A

AREA B

AREA C

Magisterial districts or
Municipal areas of:

Alberton, Bellville,
Benoni, Boksburg,
Brakpan, Germiston,
Goodwood,
Johannesburg,

Kempton Park,

Krugersdorp,
Kuilsriver, Mitchells
Plein, Nigel,
Oberholzer, Paarl, Port
Elizabeth, Pretoria,
Randburg,
Randfontein,
Roodepoort, Sasolburg,
Simons Town, Somerset
West, Springs,
Stellenbosch, Strand,
Cape Town, Uitenhage,
Vanderbijlpark,
Vereeniging,
Westonaria,
Wonderboom, and
Wynberg . '

In the rest of Kwa-
Zulu Natal excluding
any area covered by a
bargaining council

In the rest of the

RSA*

RATES PER HOUR

RATES PER HOUR

RATES PER HOUR

MINIMUM

ALL

WAGES FOR

EMPLOYEES

Second 12
months

First 12
months

R6,00 R6,42

Second 12
~months -

First 12
months -

RS5,13

R549

First 12
months

R4,80

Second 12
‘months

RS,14
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4, CALCULATION OF REMUNERATION AND WAGES
(1) The wage of an employee shall be calculated as set out hereunder:

(a) The daily wage of an employee shall be the employee’s hourly wage

multiplied by the number of ordinary hours worked for that day by such
- employee as stipulated in clause 3 (a), (b) and (c) and an employee shall be

paid accordingly.

(b) The weekly wage of an employee shall be the hourly wage multiplied by
the number of ordinary hours work prescribed for such employee in any
week as stipulated in Clause 8 and an employee shall be paid accordingly.

(c) The monthly wage of an employee shall be the weekly wage multiplied by
four and one-third. :

5. PAYMENT OF REMUNERATION

(1) For employees, save as provided in clauses 10 (1) and 15 (1), an employer must
pay to an employee any remuneration that is paid in money-

(@  daily, weekly, fortnightly or monthly; and

(b)  in cash, by cheque or by direct deposit in an account designated by the
employee. :

(2) Any remuneration paid by cash or by cheque must be given to each employee-
(@) at the workplace or at a place agreed to by the employer;

(b)  during the employee's working hours or within 15 minutes of the
commencement or conclusion of those hours; and

() inasealed envelope which becomes the property of the employee.
(3) An employer must pay remuneration -

(@)  not later than seven days after the complet_ioh of the period for which the
remuneration is payable; or

(b)  at the termination of the contract of employment.

(4) Clause 5(3)(b) does not apply to any pension or provident fund payment to an
employee that is made in terms of the rules of the fund.
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6.

(1

INFORMATION ABOUT REMUNERATION

An employer must give an employee the following information in writing on each day
the employee is paid:

(a)  the employer's name and address;
(b)  the employee's name or number on the payroll, and workplace;
(c)  the employee’s occupation;
(d) the period for which payment is made;
(e) the amount and purpose of any deductions made from the remuneration;
(f)  the nett amount paid to the employee;
(g if relevant to the calculation of that employee’s remuneration —
@ the employee’s rate of remuneration and overtime rate;
(ii)  the employee’s allowance rate;
(iii)  the number of ordinary hours worked by the employee;

(iv) . involving 5 ECC members and 3 officialsthe number of overtime hours
worked by the employee; .

(v)  the number of hours worked by the employee on a Sunday or a public
holiday during that period, and

(vi)  The written information required in terms of subclause (1) must be
given to each employee:

(h)  at the workplace or at a place agreed to by the employee;

(@) and such envelope or container on which these particulars are recorded or such
statement shall become the property of the employee: Provided that-

(@ the particulars prescribed above may be recorded on such envelope or
in such statement in code which shall be fully set out and explained in
an accompanying notice or in a notice kept posted in some conspicuous
place in the establishment, accessible to all employees affected
thereby;
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7.

@

E)

02727—8B

4)

(ii)  the amount due to the employee may be paid into the employee’s
- nominated building society or bank account, by manual or electronic
_ funds transfer, by the employer, who shall, however, hand to the
~ employee the aforementioned statement.

DEDUCTIONS AND OTHER ACTS CONCERNING REMUNERATION

1 An employer may not make any deductions from an employee’s
~ remuneration other than the following:

(@) an employee agrees in writing to deduction in respect of any
accommodation, holiday, sick, medical, insurance, savings,
provident or pension fund, trade union subscriptions or debt
specified in the agreement.

(b)  If an employee agrees in writing to deductions which the
employer has paid or undertaken to pay to —

(i) ' any banking institution, building society, insurance
business, registered financial institution, local
- authority, in respect of a payment on a loan granted to
such an employee to acquire a dwelling;

(ii) any other organisation or body in respect of a
~ dwelling or accommodation in a hostel occupied by
such employee if such dwelling or hostel is provided
through the instrumentality of such organisation or
body wholly or partially from finds advanced for the
- that purpose by the state, a building society or a local
authority

(c)  the deduction is required or permitted in terms of a law,
collective agreement, court order or arbitration award.

An employer who deducts an amount from an employee’s remuneration in terms
of subclause (1) for payment to another person must pay the amount to the
person in accordance with the time period and other requirements specified in the
agreement, law, court order or arbitration award. :

Training fee: Subject to the provisions of any other act, no payment by or on
behalf of an employee shall be accepted by an employer, either directly or
indirectly; in respect of the employment or training of that employee.

Purchase of goods: An employer shall not req‘_uire an employee to purchase any
goads from the employer or from any shop, place or persons nominated by the
employer 4 _ '
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(5) Accommodation, meals and rations and payment in natura: An employer shall

(6)

(7)

(8)

©)

not as a condition of employment require the employee to accept
accommodation, meals or rations from the employer or from any person or at any
place nominated by the employer. An employer shall not as a condition of
employment require an employee to receive any in natura form of payment in
lieu of wages or a part of the employee’s wages.

A deduction in terms of subclause (1) may be made to reimburse an employer
for loss or damage only if—

(a) the loss or damage occurred in the course of employment and was due to
 the fault of the employee; '
(b) the employer has followed a fair procedure and has given the employee a
reasonable opportunity to show why the deductions should not be made;
(c) the total amount of the debt does not exceed the actual amount of the loss
or damage; and
(d) the total deductions from the employee’s remuneration in terms of this
- subsection do not exceed one-tenth of the employee’s remuneration in
money. :

An employer may not require or permit an employee to—

(a) repay any remuneration except for overpayments previously made by
the employer resulting from an error in calculating the employee’s
remuneration; or

(b) acknowledge receipt of an amount greater than the remuneration
actually received.

Except where otherwise provided in this determination, whenever an
employee is absent from work other than on the instructions of the employer,
a deduction proportionate to the period of such absence and calculated on the
basis of the wage which such employee was receiving in respect of the
employee’s ordinary hours of work at the time of such absence

Short time:  Whenever the ordinary hours of work specified in the Act are
reduced on account of short time, a deduction not exceeding the amount of the
employee's hourly wage in respect of each hour of such reduction; Provided
that-

(M) such deduction shall not exceed one third of the employee's weekly
wage, irrespective of the number of hours by which the ordinary
hours of work were reduced; '
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1

(i)

-(iii)

(iv)

)

no deduction shall be made in the case of short time arising out of
slackness of trade or shortage of raw materials, unless the employer

- has given the employee notice on the previous day of the intention to

reduce the ordinary hours of work

no deduction shall be made in the case of short time owing to a
breakdown of machinery or because the building was unfit for use or
is in danger of becoming unfit for use, in respect of the first two
hours not worked, unless the employer has given the employee
notice on the previous day that no work will be available; '

if the employee has reported for work, no deductions shall be made

in the case of short time owing to bad weather in respect of the first

two hours not worked, unless the employer has given the employee
notice on the previous working day that no work will be available
due to inclement weather; -

Should work be stopped due to bad weather and if an employee has
reported for work, the employee will be paid for the hours worked plus
two hours. Provided that no fewer than four hours and no more than the
previous ordinary day's wage will be paid on such a day.

ORDINARY HOURS OF WORK

(1) Anemployer may not require or permit an employee to work more than-

(a)

(c)

OVERTIME

~ 45 hours in any week; and

nine hours in any day if the employee works for five days or fewer ina
week or

eight hours in any day if the employee works on more than five days in
aweek -

(1) An employer who employee 10 or more employees may not requlre or permit an
employee to work overtime otherwise than in terms of an agreement concluded by
the employer with the employee and such overtime shall not exceed —

(a) 3 hours overtime a day; or’

(b) 10 hours overtime in any week.
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(2) An employer who employs less than 10 employee may not require or permit an
employee to work overtime otherwise than in terms of an agreement concluded
by the employer with the employee and such overtime shall not exceed —

(a) 15 hours overtime in any week.

10. ~ PAYMENT OF OVERTIME

1) An employer shall pay an employee who works overtime at a rate of not less
than one and a half tnmes the hourly wage in respect of the overtime referred to
in clause 9

(20  Any time worked on Sundays and paid public holidays shall be paid in
- accordance with the provisions of clauses 16 and 17.

(3)  Despite subclause (1), an agreement may provide for an employer to—
(a) pay an employee not less than the employee’s ordinary wage for overtime
worked and grant the employee at least 30 minutes’ time off on full pay for

every hour of overtime worked; or

(b) grant an employee at least 90 minutes’ paid time off for each hour of
- overtime worked.

(4 Anemployer must grant paid time off in terms of subsection (3) within one
month of the employee becoming entitled to it.

(5) An agreement in writing may increase the period contemplated by subclause
(4) to 12 months

(6) An agreement concluded in terms of subclause (3)with an employee when the
employee commences employment, or during the first three months of
employment, lapses after one year

1. COMPRESSED WORKING WEEK
(1) An égreement in writing may require or permit an employee to work up to
twelve hours in a day, inclusive of the meal intervals required in terms of

clause 13, without receiving overtime pay.

(2)  An agreement in terms of subclause (1) may not require or permit an employee
to work—

(a) more than 45 ordinary hours of work in any week;
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12.
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(b))  more than ten hours’ overtime in any week; or -
(c) on more than five days in any week.

AVERAGING OF HOURS OF WORK

ey

@

(3)

4

Despite clause 8 (1) and 9(1)(3), the ordmary hours of work and overtime of
an employee may be averaged over a perlod of up to four months in terms of a
written agreement.

An employer may not require or permit an employee who is bouhd by a
agreement in terms of subclause (1) to work more than—

(a) an average of 45 ordillary hours of work in a week over the agreed
period;

(b) an average of five hours’ overtime in a week over the a;greed period.
An agreement in terms of subclause (1) lapses after 12 months.

Subclause (3) only applies to the first two agreements concluded in terms of
subclause (1).

MEAL INTERVALS

an

@)

Q)

4)

An employer must give an employee who works continuously for more than
five hours a meal interval of at least one continuous hour.

During a meal interval the employee may be required or permitted to perform
only duties that cannot be left unattended and cannot be performed by another

. employee.

An employee must be remunerated—

(a) for a meal interval in which the employee is required to work or is
required to be available for work; and

() for any portion of a meal interval that is in excess of 75 minutes unless
the employee lives on the premises at which the ‘workplace is situated.

For the purposes of subclause (1), work is continuous unless it is interrupted
by an interval of at least 60 minutes.
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(5)  Anagreement in writing may—
_{a)  reduce the meal interval to not less than 30 minutes;

(b) dispense with a meal iﬁterval for an employee who works fewer than
six hours on a day.

(c)  when on any day by reason of overtime worked an employer is
required to give an employee a second meal interval, such interval
may be reduced to not less than 15 minutes.

14.  REST PERIODS
(1)  Anemployer shall grant to each of the employees a rest interval of not less than 15
minutes as near as practicable in the middle of the first and second work period of
the day, and during such interval such employee shall not be required or permitted
to perform any work, and such interval shall be deemed to be part of the ordinary
hours of work of such employee. _
(2)  Anemployer must allow an employee -

(a) a daily rest period of at least twelve consecutive hours between ending and
recommencing work; and ;

(b) aweekly rest penod of at least 36 consecunve hours which, unless otherwise
agreed, must include Sunday.

(3) A daily rest period in terms of subclause (1) (b) may, by written agreement, be
reduced to 10 hours for an employee —

(@) who lives on the premises at which the-workpléce is situated; and
(b) whose meal interval lasts for at least three hours. |

(40  Despite subclause (1) (c), an agreement in writing may provide for —
(a) a rest period of at least 60 cci‘«nsécu.xtive hours every two weeks; or

(b) an employee’s weekly rest period reduced by up to eight hours in any week if
the rest period in the following week is extended equivalently.
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15. PAYMENT FOR WORK ON A SUNDAY

(1)  Anemployer must pay an employee who works on a Sunday at double the
employee’s wage for each hour worked, unless the employee ordinarily works
on a Sunday, in which case the employer must pay the employee at one and
one-half times the employee’s wage for each hour worked.

(2)  If an employee works less than the employee’s ordinary shift on a Sunday and
- the payment that the employee is entitled to in terms of subclause (8) is less
than the employee’s ordinary daily wage, the employer must pay the employee
the employee’s ordinary daily wage. d ‘ :

(3)  Despite subclause (1) and (2), an agreement may permit an employer to grant
~an employee who works on a Sunday paid time off equivalent to the difference
in value between the pay received by the employee for working on the Sunday
and the pay that the employee is entitled to in terms of subclause (1) and (2).

(4 Any time worked on a Sunday by an employee who does not ordinarily work
on a Sunday is not taken into account in calculating an employee’s ordinary
hours of work in terms of clause 8, but is taken into account in calculating the
overtime worked by the employee in terms of clause 9 (1)(5).

(5)  If a shift worked by an employee falls on a Sunday and another day, the whole
shift is deemed to have been worked on the Sunday, unless the greater portion
of the shift was worked on the other day, in which case the whole shift is
deemed to have been worked on the other day.

(6) An employer must gi'ant paid time off in terms of subclause (3) within one
month of the employee becoming entitled to it. '

(7)  An agreement in writing may increase the period contemplated by subclause
(6) to 12 months.

16. NIGHT WORK

(1) An employer, who requires or permits an employee to perform night work, may do so,
provided that — _ .

(@)  itis by agreement;
(b)  the employee receives in addition to the wage, an allowance of not less than 10

per cent of the hourly wage for each hour or part of an hour worked by the
employee on night work;
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(c) ~ transportation is available between the employee’s place of residence and the
workplace at the commencement and conclusion of the employee’s shift.

(2) An employer who requires an employee to perform work on a regular basis after
~ 23:00 and before 06:00 the next day must-

(a) inform the employee in writing, or orally if the employee is not able to
understand a written communication, in a language that the employee
understands-

()  of any health and safety hazards associated with the work that
~ the employee is required to perform; and

(i)  of the employee's right to undergo a medical examination in
terms of paragraph (b);

() at the request of the employee, enable the employee to undergo a medical
examination, for the account of the employer, concerning those hazards as set

out in paragraph (a)-

(D) before the employee starts, or within a reasonable period of the
employee starting, such work; and

(i)  at appropriate intervals the employee continues to perform such

_ . work; and
(c) transfer the employee to a suitable day work within a reasonable time if —

() the employee suffers from health conditions associated with the
performance of night work; and

(i) it is practicable for the employer to do so.
(3)  For the purposes of subclause (2) an employee works on a regular basis if the
employee works for period of longer than one hour after 23:00 and before 06:00 at

least five times per month or 50 times per year.

17. . PUBLIC HOLIDAYS .

(1) An employer may not require an employee to work on a public holiday except
in accordance with an agreement.
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18.

' @ If a public holiday falls on a day on whlch an employee would ordinarily

work, an employer must pay—

(2) an employee who does not work on the public holiday, at least the wage
that the employee would ordinarily have received for work on that day;

" (b) anemployee who does work on the public holiday—
(i) at least double the amount referred to in paragraph (a);or

(id) if it is greater, the amount referred to in paragraph (a) plus the amount
‘earned by the employee for the time worked on that day.

(3)  If an employee works on a public holiday on which the employee would not
ordinarily work, the employer must pay that employee an amount equal to—
(a) the 'Iemployee’-s"oi'dihary daily wage; plus
(b) the amount earned by the employee for the work performed that day,

whether calculated by reference to time worked or any other method.

(40 An employer must pay an employee for a public holiday on the employee’s
usual pay day

(5)  If a shift worked by an employee falls on a publlc holiday and another day, the
whole shift is deemed to have been worked on the public holiday, but if the
~ greater portion of the shift was worked on the other day, the whole shift is
deemed to have been worked on the other day

ANNUAL 'LEAVE

) . An employer must grant to an employee at least:

(@) 21 consecutive days’ annual leave on full remuneratlon in respect of each
annual leave cycle; or

(b) Dby agreement, one day of annual leave on full remuneration for every 17
days on which the employee worked or was entitled to be paid; or

(c) by agreement, one hour of annual leave on full remuneration for every 17
hours on which the employee worked or was entitled to be paid.
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@2

3)

(4)

(5)

(6)

An employer must grant an employee an additional day of paid leave if a
public holiday falls on a day during an employee’s annual leave on which the
employee would ordinarily have worked.

The employer shall pay an employee in respect of the leave prescribed in
subclause (1) an amount not less than three times the weekly wage which the
employee was receiving immediately prior to the date on which the leave
commenced.

The leave prescribed in subclause (1) shall be granted and be taken at a time to
be fixed by the employer: Provided that- :

(a) if such leave has not been granted earlier, it shall be granted and be
taken not later than six months after the end of the annual leave cycle;

(b)  the period of leave shall not be concurrent with any period-

()  during which an employee is absent on sick leave in terms of
clause 19 amounting in the aggregate to not more than 10
weeks in any period of 12 months;

(i) - during which the employee is under notice of termination of
employment in terms of clause 23.

© If so requested an employer may grant an employee 12 days occasional
leave on full pay in an annual leave cycle.

(d) An employer may reduce an employee’s entitlement to annual leave by
the number of days of occasional leave granted on full remuneration to
the employee in a annual leave cycle.

The remuneration in respect of the leave prescribed in subclause (1),
read with subclause (3), shall be paid not later than the last working

 day before the date of commencement of the leave.

Upon termination of employment the employer shall pay the employee the pay

 in respect any period of leave which has accrued to the employee but was not

granted to the employee before the date of termination of the employment.
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@

@®)

©

If the employee has been in employment longer than four months, in respect of
the employee’s annual leave entitlement during an incomplete annual leave
cycle as defined in subclause (1)—

(@) one day’s remuneration in respect of every 17 days on which the
employee worked or was entitled to be paid; or

(i)  remuneration calculated on any basis that is at least as favourable to the
employee as that calculated in terms of subparagraph (i).

For the purposes of this clause the expressions "employment" and "period of
employment" shall be deemed to include any time during which the employer
requires an employee not perform emergency work.

Closing of establishment:

(@ Notwithstanding anything to the contrary contained in this clause, an
employer may for the purpose of annual leave at any time, but not
more than once in any period of 12 months, close the establishment for
21 consecutive days, and in that case the employer shall remunerate the
employee in terms of subclause (3) read with subclause (4)(d) as the
case may be;

(b) An employee who at the date of the closing of an establishment or the
- portion thereof in which the employee is employed, is not entitled to -

the full period of annual leave prescribed in subclause (1) shall, in
respect of any leave due to the employee be paid by the employer at
the employee's rate of remuneration immediately before the closing of
the establishment, and for the purposes of annual leave thereafter
employment shall be deemed to commence on the date of such closing
of the establishment or portion of the establishment, as the case may
be.

19. SICK LEAVE

1

During every sick leave cycle of 36 consecutive months of employment with

the employer an employee is entitled to an amount of paid sick leave equal to
the number of days the employee would normally work during a period of six
weeks. Provided that -

(a) in the first 6 months of employment an employer shall grant an
employee one-day's paid sick leave for every 26 days worked.
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2 An employer may, as a condition prior to payment of any amount claimed in
terms of this clause by an employee in respect of any absence from work-

(a)
“(b)

©

for more than three consecutive working days; or

on the working day immediately preceding or the working day
immediately succeeding a Sunday or public holiday as defined, require
the employee to produce a certificate within a reasonable period, signed
by a registered medical practitioner, traditional healer or any other person
who is certified to diagnose and treat patients and who is registered with
a professional council established by an Act of Parliament stating the
nature and duration of the employee's incapacity;

An employer is not required to pay an employee in terms of this clause if
the employee has been absent from work for more than three consecutive
days or on more than two occasions during an eight-week period and, on
request by the employer, does not produce a medical certificate stating
that the employee was unable to work for the duration of the employee’s
absence on account of sickness or injury.

(3)  For the purpose of this clause -

(a) "employment" shall be deemed to include any period during which an
employee is absent-

@)
(ii)
(iii)

(iv)

W)

on leave in terms of clause 18;
on the instructions or at the request of the employer;

on sick leave in terms of subclause (1) or owing to incapacity in the
circumstances set out in subclause (4);

for any reason not being in breach of the contract of employment
amounting in the aggregate to not more than 36 work-days in a cycle of
36 consecutive months; and

any time during which an employee is required by the employer not to
do work because of bad weather, slackness of the trade or a breakdown
of machinery or plant; and



STAATSKOERANT, 14 MEI 1999 No. 20064 21

(vi) any period of employment, which an employee has had with the same
employer immediately before the date on which this determination
became binding, and any sick leave on full pay granted under this
determination.

(4)  This clause does not apply to an inability to work caused by an accident or
occupational disease as defined in the Compensation for Occupational Injuries No.
130 of 1993), or “except in respect of any period during which no compensation is
. payable in terms of those Acts.
20. MATERNITY LEAVE
(1) An emplo;éee is entitled to at least four consecutive months' maternity leave.

_ _(2)'  An employee may commence maternity leave-

(a) at any time from four weeks before the expected date of birth, unless
otherwise agreed; or '

(b) on a date from which a medical practitioner or a midwife certifies that it
is necessary for the employee's health or that of her unborn child.

(3)  No employee may work for six weeks after the birth of her child, unless a
medical practitioner or midwife certifies that she is fit to do so.

(4  Anemployee who has a miscarriage during the third semester of pregnancy or
bears a stillborn child is entitled to maternity leave for six weeks after the
miscarriage or stillbirth, whether or not the employee had commenced
maternity leave at the time of the miscarriage or stillbirth.

(5)  Anemployee must notify an employee in writing, unless the employee is
unable to do so, of the date on which the employee intends to-

(a) commence maternity leave; and
(b) return to work after maternity leave.
© I*{otifiqa_tion in terms of subclause 5 must be given-

(a) at least four weeks before the employee intends to commence maternity
leave; or
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(b) if it is not reasonably practicable to do so, as soon as is reasonably
practicable.

21 PROTECTION OF EMPLOYEE BEFORE BIRTH AND AFTER BIRTH OF A
CHILD

1)

V)

No employer may require or permit a pregnant employee or an employee who
is nursing her child to perform work that is hazardous to her health or the
health of the child. '

During an employee's pregnancy, and for a period of six months after the birth
of her child, her employer must offer her suitable, alternative employment on
terms and conditions that are not less favourable than her ordinary terms and
conditions of employment, if-

(@)  the employee is required to perform night work, as defined in clause 2 or
her work poses a danger to her health or safety or that of her child; and

(b) it is practicable for the employer to do so.

22. FAMILY RESPONSIBILITY LEAVE

1)

)

This clause applies to an employee—

(a) who has been in employment with an employer for longer than four
months; and

(b) who works for at least four days a week for that employer.

An employer must grant an employee, during each annual leave cycle, at the
request of the employee, three days’ paid leave, which the employee is entitled
to take—

(a) when the employee’s child is born;

(b) when the empioyee’s child is sick; or

(c) in the event of the death of—

(i) the employee’s spouse or life partner; or
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(i)  the employee’s parent, adoptive parent, grandparent, child,
adopted child, grandchild or sibling. - '

(3)  Subject to subclause (5), an employer must pay an employee for a day’s family
responsibility leave—

(a) the wage the employee would ordinarily have received for work on that
day; and

(b) on the employee’s usual payday.

4)  Anemployee may take family responsibility leave in respect of the whole or a
part of a day. o

(5)  Before paying an employee for leave in terms of this clause, an employer may
 require reasonable proof of an event contemplated in subclause (2) for which
the leave was required.

(6)  Anemployee’s unused entitlement to leave in terms of this section lapses at
the end of the annual leave cycle in which it accrues.

(7) A collective agreement may vary the number of days and the circumstances
under which leave is to be granted in terms of this section.

23. TERMINATION OF EMPLOYMENT

(1)  Subject to the provisions of the Labour Relations Act of 1995 an employer or
an employee, who desires to terminate the contract of employment, shall give
notice in writing, except when it is given by an illiterate employee -

(@ | during the first four weeks of employment, not less than one working
"% e : _

(b)  four weeks, if the employee has been employed for more than four
weeks.

() no agreement may require or permit an employee to give a period of
- notice longer than that required of the employer.

(d  anemployee or employer may terminate the contract without notice by
paying the employee or the employer, as the case may be, in lieu of
such notice not less than in the case of-
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(i) = - one working day's notice, the daily wage the employee is
receiving at the time of such termination;

(i)  two weeks' nbtiée, double the v-veekly wage the employee is
receiving at the time of such termination. Provided that this
shall not affect-

(aa)  the right of an employer or an employee to terminate the
- contract without notice for any cause recognised by law
as sufficient;

(bb)  provided further where the wage of an employee at the

date of termination has been reduced by deductions in

-respect of short time, the expression"is receiving at the
time of such termination” in terms of proviso (ii) of
subclause.(2) (d) shall, when an employer pays an
employee in lieu of notice, be deemed to mean "would

_have received at the time of such termination had no
deduction been made in respect of short-time".

(2 The notice prescribed in Subél_a_use (1) shall .be'given_on any working déy:
Provided that-

(@)  the period of notice shall not run concurrently with, nor shall notice be
given during, an employee's absence on leave granted in terms of
clause 18, or on sick leave granted in terms of clause 19, or owing to
incapacity in terms of clause 19(4) where such absences amount in the

- aggregate to not more than 10 weeks in any penod of 12 months'
employment with the same employer; and :

24. SEVERANCE PAY -

(1)  For the purposes of this clause, *“operational requirements’’ means
-+ requirements based on the economic, technological, structural or similar needs
of an employer.

(2): - - An employer must pay an employee who is dismissed for reasons based on the
employer’s operational requirements severance pay equal to at least one
‘week’s remuneration for each completed year of continuous service with that
employer, calculated in accordance with clause 4.
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@

()

An employee who unreasonably refuses to accept the employer’s offer of
alternative employment with that employer or any other employer, is not
entitled to severance pay in terms of subclause (2)

The payment of severance pay in compliancé with this clause does not affect
an employee’s right to any other amount payable according to law.

If there is a dispute only about the entitlement to severance pay in terms of this
section, the employee may refer the dispute in writing to the CCMA.

- UNIFORMS, OVERALLS, PROTECTIVE CLOTHING AND SAFETY

EQUIPMENT -

1

@)

3

)

6)

(6)

An employer shall supply in serviceable condition, free of charge, any uniform,
overall, gumboots or other protective clothing which the employer requires the
employee to wear or which by any law the employer is required to provide for
the employee, and any such uniform, overall, gumboots or other protective
clothing shall remain the property of the employer.

The employer must issue articles indicted in subclause (1) within seven days
after an employee has commenced work provided that —

(i) where an employees health and safety is at risks such articles must be issued
immediately :

No employer shall make any deduction from the wages of any employee in
regard to any article provided to that employee in terms of subclause (1) unless
the loss or damage occurred in the course of employment and was due to the
fault of the employee; if '

the employer has followed a fair procedure and has given the employee a
reasonable opportunity to show why the deductions should not be made;

the total amount of the debt does not exceed the actual amount of the loss or
damage; =

the total deductions from the employee’s remuneration in terms of this
subclause do not exceed one-tenth of the employee’s weekly wage.
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26. WRITTEN PARTICULARS OF EMPLOYMENT

(1) Anemployer must supply an employee, when the employee commences
employment, with the following particulars in writing—

(a) the full name and address of the employer;

(b) the name and occupation of the employee, or a brief description of the work
for which the employee is employed;

(c) the place of work, and, where the employee is required or permitted to work at
various places, an indication of this;

(d) the date on which the employment began;

(e) the employee’s drdinary hours of work and days of work;

(f) the employee’s wage or the rate and method of calculating wages;
(g) the rate of pay for overtime work;

(h) any 6ther cash payments that the employee .is entitled to; |

(i) any payment in kind that the employee is entitled to and the value of the
payment in kind;

() how frequently remuneration will be paid;
(k) any deductions to be made from the employee’s remuneration;
() the leave to which the employee is entitled;

(m). the period of notice required to terminate employment, or if employment is
- for a specified period, the date when employment is to terminate;

(n) a description of any council or sectoral determination which covers the
“employer’s business;
(0) any period of employment with a previous employer that counts towards the
employee’s period of employment;
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27.

(1)

@

Q)

)

(p) alist of any other documents that form part of the contract of employment,

indicating a place that is reasonably accessible to the employee where a copy

~of each may be obtained.

When any matter listed in subclause (1) changes—
(a) the written particulars must be revised to reflect the change; and

(b) the employee must be supplied with a copy of the document reflecting the
change. :

If an employee is not able to understand the written particulars, the employer
must ensure that they are explained to the employee in a language and in a

- manner that the employee understands.

The employér must keep written particulars in terms of this clause for a period
of 12 months after the termination of employment.

INFORMING EMPLOYEES OF THEIR RIGHTS

@

@)

An employer must ensure that a copy of the Determination is available and
accessible to the employee.

give a copy of that sectoral determination—
(i) to an employee who has paid the prescribed fee; and

(i)  free of charge, on request, to an employee who is a registered trade
union representative. ' s ;

CERTIFICATE OF SERVICE

On termination of employment an employee is entitled to a certificate of service

stating—

(a) the employee’s full name;

(b) the name and address of the employer;
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29.

(c) a description of any council or sectoral employment standard by which the
employer’s business is covered;

- (d) the date of commencement and date of termination of employment;

(e) the title of the job or a brief description of the work for which the employee was
employed at date of termination;

(/) the remuneration at date of termination; and
() if the employee so requests, the reason for termination of employment.

ATTENDANCE REGISTER

(1) An employer shall provide an attendance register substantially in the prescribed

format, in which the employer shall record in ink or indelible pencil the name and
class of each of the employees and if an employee is unable to write, the employer
shall on the employee’s behalf for each day worked and on that day make the
necessary entries in the presence of a person nominated by the employee, and shall
sign such entries.

(2) An employer may, instead of an attendance register, provide a semi-automatic time

recorder which records substantially the same information as is required to be kept in
the attendance register specified in subclause (1).

(3) Unless prevented from doing so by unavoidable causes, every employee shall, in

respect of each day worked on that day-

(a) record in ink or indelible pencil in such attendance register referred to in
subclause (1)-

(i) the day of the week;
(iii)  the time work commenced;

(iv)  the time of commencement and termination of all meal or other
intervals which are not deemed as ordinary hours of work;

(v)  the time of finishing work for the day;
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(vi) the time of commencement and termmatnon of overtime worked for the
day’ )

(vii)  the time of commencement and termination of work on a Sun’days;
(viii) the time of commencement and termination of work on a public
holiday;
(ix) the total amount of hours worked for the day; and
- (x)  the employee’s signature;

(b)  in an establishment where a semi-automatic time recorder is.'provided, make
an entry by means of such recorder to show the followmg
(i)  the time work commenced

(u) the time of commencement and termination of all rneal or other I
~ ntervals which are not deemed as ordinary hours of work; and
(iii) the time of finishing work for the day

4) An employer shall retain such attendance register referred to in subclause (1) or the
‘information recorded by a semi-automatic time recorder referred to in subclause (2),
as the case may be, for a period of not less than three years after the date of the last

entry therein or thereon.

30. ENFORCEMENT

(1) Enforcement_ of this determination is done in term of chapter ten of the Basic
Conditions of Employment Act, no 75 of 1997.

All the provisions of Wage Determination 482, Contract Cleaning Trade, South Africa
published under Government Notice No. R.1484 of 20 November 1998 will be cancelled
by this Determination with effect from the date of publication.
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CONTRACT
CLEANING
TRADE,SOUTH
AFRICA

READ THIS FIRST

WHAT IS THE PURPOSE
OF THIS FORM?

This form is proof of
employment with an
employer.

WHO FILLS IN THIS FORM?
The employer.

WHERE DOES THIS FORM
GO?

To the employee.
INSTRUCTIONS

N This form may be issued

upon ter-mination of
employment.

NOTE
The reason for
termination of

employment must only be
given if requested b
the employee. :

This is only a model and
not a prescribed form.
Completing a document in
another _ format
the

containing same
information is
sufficient compliance

with the clause 29.

CERTIFICATE OF SERVICE
I 5
(name and designation of person)
of
(full name of employer)
address:
in the 5 .+ (trade)
declare that
(full name of employee)
(LD. no.)
was in employment
FLOM rremrererescsssssssnsmmsmsss s e s s UNLLL g o
as
(type of work/occupation)
any other information........c.eeuuerunnens W e SeR R SR

On termination of service this émployee was
earning: R,

(amount in words)

. 8 L]

0 per hour [ per day U0 per week [] per fortnight
0 per month [ per year '

Employer’s signature
Date
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CONTRACT CLEANING
TRADE, SOUTH AFRICA

READ THIS FIRST

J

WHAT IS THE PURPOSE
OF THIS FORM

This form is a record of attendance.

WHO FILLS IN THIS
FORM?

The employee or if the
employee is unable the
employer.

WHERE DOES THIS
= FORM GO?

Must be kept in employer's possession.
INSTRUCTIONS

¢ Records must be kept by the
employer for a period of
three years from the date
of the last entry in the
record

No perscn may make a false
entry in a record
maintained

NOTE

Whenever an employer has required or
permitted an employee to perform work on a
Sunday and grants the employee a day off in
the next succeeding week, the day off or
day’s leave must be clearly indicated in the
date column on the day concerned.

This is only a model and not a
prescribed form. Completing a

' document in another format e.g.
electronic clock card, containing
the same information is
sufficient .
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Entries to be made by employees or if the employee is unable, the employer

Year:

Month:

Day of
week

Signature

Starting
time

Meal
Intervals

off | On

Finishi
ng time

Total Overtime worked i folian
number of ; ¢ ho ¥Ss
Houss Sundays worked B Remarks
worked '
Total ' Total Total
%::h 22: From | To | hours|From| To | hours |From [To hours
Y worked worked |worked

6661 AV ¥1 ‘T113ZVD LNIJWNHIAOD

+¥9002 'ON ¢¢€



Entries to be made by employees or if the employee is unable, the employer

Year: .

Month:

Dat |Day of
e week

Signature

Starting
. time

Meal
Intervals

off| On

Finishi
ng time

Total Overtime worked
number of Public holidays
hatLE Sundays worked worhad Remarks
worked
Total Total Total
ﬁ;fh E::; From hours | From| To | hours |From |To hours
Y worked worked worked

TOTAL NUMBER OF HOURS WORKED

6661 ITN ¥1 INVHIONSIVVLS

€€ 19002 ON
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SA Tenders

. e the timeous advantage
for gaining the competitive edge!

With online access to the Government Tender Bulletin, the Provincial Tender Bulletins,
private tenders and also tender news items.

« Easily accessible through the www!

« Comprehensive five weeks coverage of tenders and tender news
« Saves time looking for information

- Available in full-text, with keyword searching

Don’t delay - call SABINET Online now!

SABINET

Turning information into intelligence

i

Tel: (012) 663-4954, Fax: (012) 663-3543, Toll free: 0800 11 11 73, e-mail info@sabinet.co.za. www http://www sabinet.co.za.
L O T — S R |
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Where is the Zaifgestamo_unt of - 2o
meteorological information in the &
whole of South Africa available? °

F

Waar is die meeste weeikundige.
mhgtmg in die hele Suid-Afrika
beskzkbaar? | A

Department of Environmental Affairs and Tourism
Departement van Omgewingsake en Toerisme
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SA WEATHER BUREAU SA WEERBURO
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THE WEATHER BUREAU: DEPARTMENT OF ENVIRONMENTAL
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THE WEATHER BUREAU HELPS FARMERS |
TO PLAN THEIR CROP

THE WEATHER BUREAU: DEPARTMENT OF ENVIRONMENTAL AFFAIRS & TOURISM
DIE WEERBURO: DEPARTEMENT VAN OMGEWINGSAKE EN TOERISME
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