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IMPORTANT
I nfarmai,o-w

from Government Printing Works
Dear Valued Customers,

Government Printing Works has implemented rules for completing and submitting the electronic Adobe Forms
when you, the customer, submits your notice request.

Please take note of these guidelines when completing your form.

GPW Business Rules

1. No hand written notices will be accepted for processing, this includes Adobe
forms which have been completed by hand.

,-..,.

2. Notices can only be submitted in Adobe electronic form format to the email submission
address submit.egazette @gpw.gov.za. This means that any notice submissions not on an Adobe electronic
form that are submitted to this mailbox will be rejected. National or Provincial gazette notices, where the Z95
or Z95Prov must be an Adobe form but the notice content (body) will be an attachment.

3. Notices brought into GPW by "walk -in" customers on electronic media can only be submitted in Adobe
electronic form format. This means that any notice submissions not on an Adobe electronic form that are
submitted by the customer on electronic media will be rejected. National or Provincial gazette notices, where
the Z95 or Z95Prov must be an Adobe form but the notice content (body) will be an attachment.

4. All customers who walk in to GPW that wish to submit a notice that is not on an electronic Adobe form will be
routed to the Contact Centre where the customer will be taken through the completion of the form by a GPW
representative. Where a customer walks into GPW with a stack of hard copy notices delivered by a
messenger on behalf of a newspaper the messenger must be referred back to the sender as the submission
does not adhere to the submission rules.

5. All notice submissions that do not comply with point 2 will be charged full price for the notice submission.

6. The current cut -off of all Gazette's remains unchanged for all channels. (Refer to the GPW website for
submission deadlines - www.gpwonline.co.za)

7. Incorrectly completed forms and notices submitted in the wrong format will be rejected to the customer
to be corrected and resubmitted. Assistance will be available through the Contact Centre should help be
required when completing the forms. (012 -748 6200 or email info.egazette @gpw.gov.za)

8. All re- submissions by customers will be subject to the above cut -off times.

9. All submissions and re- submissions that miss the cut -off will be rejected to the customer to be submitted with
a new publication date.

10. Information on forms will be taken as the primary source of the notice to be published. Any instructions that
are on the email body or covering letter that contradicts the notice form content will be ignored.

You are therefore advised that effective from Monday, 18 May 2015 should you not comply with our new rules
of engagement, all notice requests will be rejected by our new system.

Furthermore, the fax number 012- 748 6030 will also be discontinued from this date and customers will only be
able to submit notice requests through the email address submit.egazette @gpw.gov.za.

government
printing
Department./ Government Punting Works
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DISCLAIMER:
Government Printing Works reserves the right to apply the 25% discount to all Legal and 
Liquor notices that comply with the business rules for notice submissions for publication  
in gazettes.

National, Provincial, Road Carrier Permits and Tender notices will pay the price as 
published in the Government Gazettes.

For any information, please contact the eGazette Contact Centre on 012-748 6200 or  
email info.egazette@gpw.gov.za
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Government Notices • Goewermentskennisgewings

Social Development, Department of/ Maatskaplike Ontwikkeling, Departement van

DEPARTMENT OF SOCIAL DEVELOPMENT

NO. R. 621 � 21 JULY 2015
R. 621	 Social Assistance Act, 2004 As Amended: Regulations Relating To The Application For And Payment Of Social Assistance And The Requirements Or Conditions In Respect Of Eligibility For Social Assistance .		  39007

SOCIAL ASSISTANCE ACT, 2004 AS AMENDED 

AMENDMENT: REGULATIONS RELATING TO THE APPLICATION FOR 
AND PAYMENT OF SOCIAL ASSISTANCE AND THE REQUIREMENTS OR 
CONDITIONS IN RESPECT OF ELIGIBILITY FOR SOCIAL ASSISTANCE 

The Minister of Social Development has, in terms of section 32 of the 
Social Assistance Act, 2004 (Act No. 13 of 2004), as amended, and with 
the concurrence of the Minister of Finance made the regulations in the 
Schedule. 

SCHEDULE 

1. In these regulations “the Regulations” means the regulations published by

Government Notice No. R. 898 of 22 August 2008, as amended by Government

Notice No. R.67 of 28 January 2009, Government Notice No. R.208 of 26 

February 2009, Government Notice No. R.591 of 29 May 2009, Government 

Notice No. R. 1252 of 31 December 2009, Government Notice No. R. 193 of 12

March 2010, Government Notice No. R. 232 of 15 March 2011, Government 

Notice No. R. 286 of 31 March 2011, Government Notice No. R 566 of 15 

August 2011, Government Notice No. R 746 of 19 September 2011, 

Government Notice No. R 269 of 30 March 2012 and Government Notice No. R 

211 of 28 March 2014. 
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Amendment of regulation 1 of the Regulations 

1. Regulation 1 of the Regulations is hereby amended by the insertion, before

the definition of “Child Care Act”, of the following definition:

‘ “card” means a pocket–sized Agency branded card with embedded 

integrated circuits, which is able to store data, process payment and 

communicate with a Card Reader;’

2. Regulation 1 of the Regulations is hereby amended by the substitution for

the definition of “Child Care Act” of the following definition:

‘ “Children’s Act” means the Children’s Act, 2005 (Act No. 38 of 2005) as 

amended;’  

3. Regulation 1 of the Regulations is hereby amended by the insertion, after

the definition of “children’s court”, of the following definition:

‘ “cluster foster care scheme” means a cluster foster care scheme as 

defined in the Children’s Act, 2005 (Act No. 38 of 2005) as amended;’  

4. Regulation 1 of the Regulations is hereby amended by the insertion, after

the definition of “children’s court”, of the following definition:

‘ “credit provider” means credit provider as defined in the National Credit 

Act, 2005 (Act No. 34 of 2005) as amended;’

5. Regulation 1 of the Regulations is hereby amended by the insertion, after

the definition of “permanent resident”, of the following definition:

‘ “person” for the purpose of social relief of distress in the event of a

disaster means the head of the household or any person within the household 

acting on his or her behalf;’  
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6. Regulation 1 of the Regulations is hereby amended by the insertion,  after

the definition of  “refugee”, of the following definition:

‘ “representative” means an authorised representative of a non-profit 

organisation registered as a child protection organisation managing a cluster 

foster care scheme;’

7. Regulation 1 of the Regulations is hereby amended by the insertion, after

the definition of “spouse”, of the following definition:

‘ “temporary safe care” means temporary safe care as defined in the 

Children’s Act, 2005 (Act No.38 of 2005) as amended;’

Amendment of regulation 7 of the Regulations 

8. Regulation 7 of the Regulations is hereby amended by the substituted for

regulation 7 of the following regulation: 

“Persons eligible for foster child grant 

7(1) [a] In addition to the requirements contemplated in section 8 of 

the Act, a foster parent or representative is eligible for a foster child grant if [the 
child is placed in his or her custody in terms of the Child Care Act, 
1983]:–

(a) [In addition to the requirements contemplated in section 8 of the 
Act, a foster parent is eligible for a foster child grant if the child is placed
in his or her custody in terms of the Child Care Act, 1983;] the foster 

parent is: 

(i) a South African citizen, a permanent resident, or a refugee; and 

(ii)  resides in the Republic. 
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(b) [child remains in his or her custody; and] the cluster foster care 

scheme is registered by the Head of the Provincial Department of Social 

Development; 

(c) [foster parent is a South African citizen, permanent resident or a 
refugee] the child is placed and remains in the care of the foster parent or 

cluster foster care scheme in terms of the Children’s Act; and  

(d) the child is not admitted to an institution funded by the State. 

(2). [Provided that] A foster parent may not be eligible for a foster child 

grant for more than six children except where [if] the children are [not his or 
her] siblings or blood [relatives] relations or the court considers this for any 

reason to be in the best interest of all the children as contemplated in section 

185(1) of the Children’s Act. 

(3). A registered cluster foster care scheme may be eligible for a foster child 

grant for more than 6 children as contemplated in section 185(2) of the 

Children’s Act.”. 

Substitution of regulation 9 of the Regulations 

9. Regulation 9 of the Regulations is hereby amended by the substitution

for regulation 9 of the following regulation: 

“Persons eligible for social relief of distress 

9. (1) Subject to the provisions of the Act, a person or representative of 

a cluster foster care scheme in need of temporary assistance qualifies for social 

relief of distress if he or she –  

(a) has insufficient means; and

(b) is a South African citizen or a permanent resident or a refugee and 
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resides in the Republic and complies with any of the following conditions- 

(i) [the person] is awaiting payment of an approved social grant; or

(ii) [the person has, for a period of less than six months, been 
assessed to be medically unfit to undertake remunerative work]
the breadwinner –  

(aa) has been assessed to be disabled for a period  of less than 

six months; 

(bb) [(iii) no maintenance is received from a parent, child 
or a spouse obliged in law to pay maintenance 
and proof is furnished that efforts made to trace 
such a person or obtain maintenance were 
unsuccessful] of that household has died and an 

application is made within 12 months following the 

death of the breadwinner; or

(cc) [(iv)    the breadwinner of that person’s family has died
and the application is made within three months 
of the death of such breadwinner] of that 

household has been admitted to  a public or private

institution for at least one month. 

[(v) the breadwinner of that person’s family has been 
admitted to an institution funded by the State; or 

 (vi) the person has been affected by a disaster as 
defined in the Fund-raising Act, 1978 (Act No. 
107 of 1978) or the Disaster Management Act, 
2002 (Act No. 57 of 2002) ; and 

vii) refusal of the application for social relief of
distress may cause undue hardship as contained
in the Procedure Manual for Social relief of
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Distress as approved by the Minister.] 

(2) [A person is not entitled to a social grant in respect of himself or 
herself and social relief of distress simultaneously] Subject to the 

provisions of subregulation (1), a person may qualify for social relief of distress 

if refusal of the application may cause undue hardship as contained in the 

Procedure Manual for Social Relief of Distress as approved by the Minister.

(3) [Where a person has received both social relief of distress and a 
social grant, the value paid for social relief of distress must, subject to the 
provisions of subregulation (4), be recovered from any social grant 
payment, including an arrear payment] A person is not entitled to a social 

grant in respect of himself or herself and social relief of distress simultaneously. 

(4) [Notwithstanding the provisions of subregulation (3) the value of 
social relief of distress paid to a person as a result of a disaster referred 
to in subregulation (1)(b)(vi), shall not be recovered from any social grant 
payment, including an arrear payment] Where a person has received both 

social relief of distress and a social grant for the same period, the value paid for 

social relief of distress must, subject to the provisions of subregulation (5), be 

recovered from any social grant payment, including an arrear payment.

(5) Notwithstanding the provisions of subregulation (1), in the event of a 

declared or undeclared disaster: 

(a)  a person may qualify for social relief of distress if that household has been 

affected by a disaster as defined in the Disaster Management Act, 2002 (Act 

No. 57 of 2002).  

(b) the value of social relief of distress paid to a person as a result of a 

disaster referred to in paragraph (a), may not be recovered from any social 

grant payment, including an arrear payment. 

(c)  a list of households affected by a disaster as verified by the Provincial or 
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Local Disaster Management Response Unit will be regarded as the final list for 

the provision of immediate humanitarian relief.”. 

Amendment of regulation 14 of the Regulations 

10. Regulation 14 of the Regulations is hereby amended by the substitution for

regulation 14 of the following regulation: 

“Procedure to be followed in application for social relief of distress 

14. (1) An application for social relief of distress must be made on the relevant

form and be- 

(a) completed by the applicant [or his or her procurator at the offices 
of the Agency or at a designated place] in the presence of a designated 

officer, or with  the assistance of the designated officer [for the area in which 
the applicant resides]; and 

(b) signed, certified or confirmed by the applicant in the presence of the 

designated officer [by the applicant or his or her procurator].

(2) The [designated officer] Agency must approve or reject the 

application for social relief of distress immediately. 

(3)(a) The designated officer must inform the applicant for social relief of 

distress that if the documentation required in terms of regulation 15(1) is not 

available when the application is made, such documentation [will] must be

[required] produced before any [further] subsequent payments are made. 

(b) The applicant for social relief of distress must be furnished with a 

receipt or notification of outcome for the application for social relief of distress 

which must be dated and stamped with the official Agency stamp and must 

contain the name of the applicant, the designated officer and the date of the 

application.  



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 21 JULIE 2015� No. 39007    11

(4) [The Agency must keep a register of all applications for social relief 
of distress that are received in which the following must be recorded, 
where applicable–

(a) identifying particulars; 

(b) the date of application; 

(c) the date on which social relief of distress is granted for the 

first time;  

(d) the date to which social relief of distress is extended; 
(e) the form of social relief of distress granted, whether in cash 

or in any other form and the value thereof; and 

(f)  the date on which the applicant was referred to a social worker] 
Where an application for social relief of distress is approved, the Agency must 

inform the applicant in writing of such approval, the amount or form of relief and 

date on which such approval is granted. 

(5) [With regard to the extension of social relief of distress, the Agency 
may request a social worker or any other person to investigate the 
circumstances of an applicant and to submit to the Agency a written 
report containing a recommendation whether social relief of distress 
should be extended or not.] Where an application for social relief of distress 

is rejected, the Agency must inform the applicant in writing of such rejection and 

of- 

(a) the reasons for such rejection; 

(b) the applicant’s right to [appeal] request the Agency to reconsider  its 
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decision; and 

(c) the [mechanism and procedure] applicant’s right, if he or she 

disagrees  with the reconsidered decision, to lodge [such] an appeal[.] in 

writing with the Independent Tribunal; and

(d) the mechanism and procedure to lodge such an appeal.

(6) [Where an application for social relief of distress is approved, the 
Agency must inform the applicant in writing of such approval and of date 
on which such approval is granted] With regard to the extension of social 

relief of distress, the Agency may request a social worker or any other 

designated person to investigate the circumstances of an applicant and to 

submit to the Agency a written report containing a recommendation whether 

social relief of distress should be extended.

(7) [Where an application for social relief of distress is rejected, the 
Agency must inform the applicant in writing of such rejection and of- 

(a) the reasons for such rejection; 

(b) the applicant’s right to appeal the decision; and 

(c) the mechanism and procedure to lodge such an appeal] The 

Agency must keep a register of all applications for social relief of distress that 

are received in which the following must be recorded, where applicable–

(a) identifying particulars; 

(b) the date of application; 

(c) the date on which social relief of distress is granted for the first time; 

(d) the form of social relief of distress granted, whether in cash or in  any 

other form and the value thereof; and 

(e)  the date to which social relief of distress is extended.”. 
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Amendment of regulation 15 of the Regulations 

11. Regulation 15 of the Regulations is hereby amended by the substitution for

subregulation (1) of the following subregulation: 

“Documents to accompany application for social relief of distress 

15. (1) The following documents or certified copies thereof must, subject to

regulation 14(3)(a), accompany an application for social relief of distress, where 

applicable–

(a) the identity document or birth certificate or any other document 

acceptable to  the Agency, which proves the identity of –

(i) the applicant; 

(ii) his or her spouse; and 

(iii) children dependent on the applicant; 

(b) proof of spousal relationship; 

(c) proof of insufficient means, by way of a declaration of assets and 

income;  

(d) proof of admission of the breadwinner [his or her spouse] to [a prison, 
treatment centre or hospital] a public or private institution;  

(e) proof of temporary medical disability; or 

(f) alternative proof to that contemplated in paragraphs (a), (b), (c), (d) and 

(e) as may be approved by the Agency; and 
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(g) in the case of a disaster, the list of households affected by a disaster as 

verified by the Provincial or Local Disaster Management Response Unit.”. 

Amendment of regulation 16 of the Regulations 

12. Regulation 16 of the Regulations is hereby amended by the substitution for

regulation 16 of the following regulation: 

“Determination of amount and period of social relief of distress 

16. (1) Subject to the provisions of the Act, the value of social relief of 

distress, may, in the case of –

(a) a single person, not exceed the maximum amount payable per 

month in respect of an older person’s grant;

(b) a person in a spousal relationship, where both spouses living 

together apply, not exceed the maximum amount payable per month in respect 

of an older person’s grant for each spouse; 

(c) a child, not exceed the maximum amount payable per month in 

respect of a child support grant for the child concerned: Provided that in the 

case of a child awaiting the payment of an approved care dependency grant, 

the amount must not exceed the maximum amount of the care dependency 

grant payable per month for the child concerned: Provided further that in the 

case of a foster parent awaiting the payment of an approved foster child grant, 

the amount must not exceed the maximum amount of the foster child grant 

payable per month for the child concerned; 

(d) a disaster –

(i) a once off payment for each affected household which may not 

exceed the amount payable per month for an older person’s grant, 

for each affected household; or
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(ii) an amount determined by the Agency to provide humanitarian 

relief to the displaced person. 

(2) Social relief of distress must be issued monthly but may not be paid 

for [longer than] a period [of] exceeding three successive months. 

(3) Social relief of distress may, at the end of the period contemplated in 

sub-regulation (2), and on the recommendation of a social worker or any other 

person [authorised] designated by the Agency, be extended for a further 

period not exceeding three months.  

(4) Subsequent applications for social relief of distress within [a] one [-
year period] calendar year from the date of application must be supported by a 

report from a social worker.  

(5) The Agency may provide non-financial assistance or relief to eligible 

applicants for social relief of distress.”. 

Amendment of regulation 28 of the Regulations 

13. Regulation 28(3) is hereby amended by the substitution for subregulation

(3) of the following sub regulation: 

“Lapsing of social grant 

(3) A foster child grant lapses –

(a) on the last day of the month in which the foster child dies; 

(b) on the last day of the month in which the last living foster parent dies 

or ceases to be a refugee; 

(c) on  the  last  day  of  the month in which the foster child, in terms of 
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[any] the Children’s Act, is no longer in the [custody] care of the foster parent 

or a cluster foster care scheme; or

(d) at the end of the calendar year in which the foster child attains the age 

of 18 years [: Provided that in the case of a foster child or a disabled foster 
child who has attained the age of 18 years, the Agency may authorise the
continuation of the payment of the foster child grant on the 
recommendation of the social worker in order to enable the person to 
complete his or her secondary schooling or training or special 
educational training].

(e) [with effect from the first day of the month following the month in 
which the foster child leaves school: Provided that the Agency may 
authorise continuation of the payment of the foster child grant on the 
recommendation of a social worker in the case of a child under the age of 
18 years, for an interim period not exceeding 12 months, pending 
placement.] Notwithstanding the provisions of subregulation (3) (b), (c) and (d)

the Agency may continue payment of a foster child grant: 

(i) in respect of a foster child under the age of 18 years to an alternative 

caregiver or designated child protection organisation on the 

recommendation of a social worker for an interim period not 

exceeding 6 months pending placement; or 

(ii) in respect of a foster child who has attained the age of 18 years, 

provided that the provincial head of social development allows such 

a person to remain in the care of the current alternative care-giver to 

enable the person to complete his or her education or training. 

(f) Subject to the provisions of sub regulation (3)(e)(ii) a foster child grant 

may be payable until the end of the calendar year in which the person attains 

the age of 21 years provided that the provincial head of social development’s 
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decision that the person remain in the care of the current alternative care-giver 

be submitted to the Agency  annually.”. 

Amendment of the heading of regulation 32 of the Regulations 

14. The heading in Regulation 32 is hereby amended by the insertion, after

the word “at”, of the following words:  

“AGENCY OFFICES AND”...

Substitution of regulation 32 of the Regulations 

15. Regulation 32 of the Regulations is hereby amended by the

substitution for regulation 32 of the following regulation:

“Prohibition of [creditors] credit providers and other persons [enforcing 
debts] conducting and marketing credit provider services within areas of 
Agency offices and pay-points 

32 (1). Subject to the provisions of section 20 (1) and (2) of the Act- 

(a) [enter any premises, building or place on any  day or any time 
during the payment of social assistances to beneficiaries for the 
purposes of collecting from any such beneficiaries any money owing in 
terms of any  verbal or written agreement] A person,  must not market or 

offer  any form of credit, whether or not that person is registered as a credit 

provider, within any Agency offices or pay-point for the purposes of soliciting 

or enticing a beneficiary to engage in any form of credit or credit granting, 

funeral scheme or life insurance scheme. 

(b)  [accompany any beneficiary or a procurator to any pay-point on 
any day or at any time during which a beneficiary or a procurator is to 
receive any payment of social assistance for the purposes of collecting 
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any money owing to such person by the beneficiary; or] The Agency 

branded card must not be ceded, pledged or retained to secure a loan, 

repayment of debt or payment of a funeral or insurance premium.”. 

Substitution of regulation 33 of the Regulations 

16. Regulation 33 of the Regulations is hereby amended by the substitution for

regulation 33 of the following regulation:

“Prohibition [against conducting money-lending business] of credit 
providers and other persons enforcing credit agreements [at] within areas 
of Agency offices and pay-points”

33. [No person may conduct any business, whether registered or not,
within any pay-point for the purposes of soliciting a beneficiary to join 
any money- lending scheme or to borrow money from any such person.] 
Subject to the provisions of section 20 (1) and (2) of the Act- 

(1) A credit provider, credit agent or any person must not-  

(a) enter any Agency office or any pay-point premises, building or place 

on any day or any time during the payment of social assistance for the 

purposes of engaging or offering to engage in any form of credit or concluding a 

credit agreement or contract or collecting from any such beneficiaries any 

money owing in terms of any verbal or written credit agreement or contract; 

(b) accompany a beneficiary or a procurator to any Agency office or pay-

point on any day or at any time during which a beneficiary or a procurator is to 

receive payment of social assistance for the purposes of engaging or offering to 

engage in any form of credit, concluding a credit agreement, funeral policy, life 

insurance policy or collecting money owing to such person by the beneficiary in 

terms of any form of credit agreement; or 

(c) be within 100 metres of any pay-point for purposes of engaging or 

offering to engage in any form of credit, concluding a credit agreement, funeral 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 21 JULIE 2015� No. 39007    19

policy, life insurance policy or collecting money owing to such person by the 

beneficiary in terms of any form of credit agreement.”. 

Insertion of regulation 37A in the Regulations 

17. The following regulation is hereby inserted after regulation 37:

“Penalties

37A. A person who contravenes any provision of the regulations to the 

Social Assistance Act, 2004 will be guilty of an offence and liable on conviction 

to a fine or imprisonment or both such fine and imprisonment.”.

Commencement 

18. These regulations will come into effect on the date of publication of this

notice. 
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