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1. 

ADOPTION OF EXISTING NUMBERING PLAN: 1 JULY 1997 

RULING: FR—0002 

By virtues of the powers vested in the Authority in terms of the Telecommunications Act, Act No. 103 of 1996, 
SATRA hereby adopts the attached existing Numbering Plan with effect from 1 July 1997. 

The Authority is currently reviewing this Numbering Pian to determine if it will meet the nations 21* century 

requirements, if not, a new Numbering Plan will be developed. 

ALLOCATION OF CODES FOR NUMBERING PURPOSES 
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=
 Expanded (Please see chart of Digit 1 expansion) 

Local exchange numbering 

Local exchange numbering 

Local exchange numbering 
Local exchange numbering 

Local exchange numbering 
Local exchange numbering 

Local. exchange numbering 

Local exchange numbering 
Expanded (please see chart of Digit 0 expansion) 

11t019 Spare 
10 Expanded (Please see chart of Digit 1 expansion) 

01 to 05 PSTN numbering 
  

  

  

  

  

  

  

  

  

  

    
  

Primary digit Geographical area served 

1 Gauteng, Northern Province and Mpumalanga 

2 Western Cape. 

3 Eastern (KwaZulu-Natal) 

4 Southern (Eastern Cape) 

5 Central (Free State and Northern Cape) 

6 Spare 

7 Spare 

8 Cellular 

9 International Prefix 

0 Access to Operators 

06 Spare 

07 Spare 
08 Expanded (Please see chart of Digit 0 expansion) 
09 International Prefix 

00 Expanded (Please see chart of Digit 0 expansion) 

081 
082 
083 
0384 
085 
086 
087 
0881-5 
0886-9 
0880 
089 
080 

C450 Motorphone (Vodacom) 

GSM-Vodacom 

GSM-MTN 

Reserved for future cellular 

Reserved for future Services 

Expanded (Basic IN services) 
Reserved for future Services 

Virtual Telephony 

Spare 

Caller Pays Paging 
Maxinet 

Toil-Free
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1091 t0 1095 Spare 
1096 (Please see chart of Digit 1 expansion) 
1097 to 1090 Spare 
10961 Time (English/Afrikaans) 
10962 to 10960 Spare (reserved for multi-lingual time) 
10111 
10112 
10113 
10114 

10115 
10116 
10117 
10118 
10119 
10110 

Poiice Emergency 10211 
Spare (was Engineering Faults CO) 10212 
Spare 10213 
Spare (was Ships at Sea CO) 10214 
Spare — 10215 
Proposed CC (was Fixed Time Booking (CO) 10216 
Spare 10217 
Electronic Yellow Pages © 10218 
Spare 10219 
Spare 10210 

0861 Toll Call 
0862 Televoting 
0863 __— Virtual Private Networks 
0864 Wide Area Centrex 
0865 Universal Personal Telecommunications 
0866  Account/Credit Card Calling 
0867 Premium Rate Service Kiosk 
0868 Spare 
08693 VPN Remote Access 
08699 Reserved for Special Events 
0860 _—‘Toll Share 

001 Spare 
002 Expanded (please see chart of Digit 0 expansion) 
003 Operator—Directory Information# 
004 Sulim (in certain) areas. Sulim numbering under investigation) 
005 Operator—Trunk Enquiry# 
008 Operator—Fixed Time Bookings# 

. 007 Spare 
008 Operator—Phonograms# 
009 Spare 
000 Operator—Demand# 

0020 Subs Demand 

101 Expanded (please see chart of Digit 1 expansion) 
102 Expanded (please see chart of Digit 1 expansion) 
103 Not available for use—O03 already used for OPS DIR INF. 
104 Not available for use—004 already used for SULIM ACCESS. 
105 Not available for use—005 already used for OPS TRK ENQ. 
106 Not available for use—006 already used for OPS FTB 
107 National Emergency Service 
108 Not available for use—008 already used for OPS PHONO 
109 Expanded (please see chart of Digit 1 expansion) 
100 Not available for use—000 already used for OPS DEM. 

1011 (Please see chart of Digit 1 expansion) 1021 (Please see chart of Digit 1 expansion) 
1012 (Please see chart of Digit 1 expansion) 1022 Incase of Difficulty With an Emergency Call 
1013 Spare (was Directory Information CC) 1023 Directory Information 
1014 Spare (was Service Difficulties CO) 1024 Service Difficulties (from Payphones) 
1015 Spare (was Trunk Enquiry CO) 1025 Spare (was Trunk Enquiry) 
1016 Spare . 1026 Time (uit 1096X) 
1017 (Please see chart of Digit 1 expansion) 1027 Jh Tel Acc Query (Temp) 
1018 Spare (was Phonograms CO) 1028 Phonogram 
1010 Spare 1029 Change Number—CP24 (uit spare) 

1029 Spare 

Spare 
Engineering Faults 
Spare 
Ships at Sea’ 
Spare a 
Fixed Time Bookin 
Spare 
PO Phonogram 
Application for new Service 
Account Enquiries (Call Centres) 
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10121 Call Answer—remote retrieval 

10122 Call Answer—remote retrieval 
10123 Call Answer—remote retrieval 

10124 Call Answer—remote retrieval 

10125 Call Answer—remote retrieval 

10126 Enhanced Services Platform services . OR 
10127 Enhanced Services Platform ‘services ve oo 
10128 Prepayment hotline 
10129 Call Answer-Call Forwarding 
10120 Cail Answer-deposit message 

10171 . Regional Front Office 
10172 to 10176 Spare 
10177. Ambulance Emergency 
10178 (reserved for Fire Brigade) 
10179 Spare > 
10170 Regional Front Office 

999 JH Ambulance Emergency 

Notes: 

# Operations do not dial the initial “Q as they have direct access to trunk exchanges. In such cases 
the trunk exchange prefixes the dialled code with a “QO”, 

CO = Call Offices [Payphones] . 

PO = Post offices



Digit O 

  

CHART SHOWING THE EXPANSION OF DIGIT 0 

01 to 05 Allocated to exchange 
areas as per list 

O06 Spare 

07 Spare 

    08 

09 International 

  

  00 

081 
082 
083 
084 
085 
086 

087 

088 

089 

080 

001 

002 
003 
004 
005 
‘006 

007 

008 

009 

000 

C450 Motorphone (Vodacom) 

GSM—Vodacom 

GSM—MTN 

Reserved for future cellular 

Reserved for future Services 

  

Spare. 

  

Maxinet 

Toll-free . 

  
Spare 

  

  

Operator—directory info 

Sulim : 

Operator—trunk enquiry 

Operator—fixed time bookings 

Spare : ~ 

Operator—Phonograms 

Spare 

Operator—demand: 

0861 Toll Gall 

0862 Televoiing 

0863 ° Virtual Private Networks 

0864 Wide Area Centrex 

0865. Universal Personal Telecommunications 

0866 Account/Credit Card Calling 

0867 Premium Rate Service Kiosk 

0868 Spare 

08693 VPN Remote Access 

08699 Special Events 

0860 Toll Share 

0881 to 0885 Virtual telephony 

0886 to 0889 Spare 

0880 Caller Pays Paging 

0020 Subs demand—trunk call booking . 
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CHART SHOWING THE EXPANSION OF DIGIT 1 

  101 

  102 

103 Not available for use* 

104 Not available for use* 

105 Not available for use* 

Digit 1 

106 Not available for use* 

107 National emergency Service 

108 Not available for use* 

      
  109   100 Not available for use* 

* CODES ALREADY USED FOR 00X SERVICES 

  

  1011 
  1012 

1013 Spare 

1014 Spare 

1015 Spare 

1016 Spare 
  1017 

1018 Spare 

1019 Automated voice system 

1020 Spare 

  1021 

1022 Emerg call difficulties 

1023 Directory information 

1024 Payphone service difficulties 

1025 Spare 

1026 Time (ult 10961) 

1027 Jh Tel Acc Query 

1028 Phonogram 

4029 Changed number 
1020 Spare 

1091 to 1095 Spare 

1096 

1097 to 1090 Spare 

  

  

    

      

10111 Police Emergency 

10112 to 10115 Spare 

10116 Conf Cail Booking 

10117 Spare 

10118 Electronic Yellow Pages 

10119 Spare 

10110 Spare 

10121 to 10125 Call Answer-remoie retrieval 

10126 Enhanced Services Platform services 

10127 Enhanced Services Platform services 

10128 Prepayment hotline 

40129 Call Answer-call forwarding 

10120 Call Answer-deposit message 

10171 Regional front office 

10172 to 10176 Spare 

10177 Ambulance Emergency 

10178 Reserved for Fire Brigade 

10179 Spare 

10170 Regional front office 

10211 Spare 

10212 Engineering faults 

10213 Spare 

10214 Ships at sea 

10215 Spare 

10216 Fixed time booking 

10217 Spare 

10218 PO Phonogram 

10219 Application for new service 

10210 Account Enquiries (Call Centres) 

10961 Time (Eng/Afr) 

10962 to 10960 Spares (res for muiti-lingeral 

time)   
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