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GOVERNMENT NOTICES

No. 1079

SOUTH AFRICAN QUAI.E.IFI CATIONS AUTHORITY

Postnet Suite 2
Private Bag X

8
]
WATERKLOGF
5

- 014

659 Pienaar Strept

BROOKLY]

2 November 2001

SOUTH
AFRICAN
~ QUALIFICATIONS
AUTHORITY

' Dear Sir/Madam,

Established in terms of Act 58 of 1903

The. South African Qualifications Authority in terrhs f the National Standard Body Regulations
{Government Gazette No. 18787) published on 28 Mar

persons nominated to serve as members of the following National Standard Bodies (NSB 01, 02, 04, -
05, 06, 07, 08, 09, 10, 11 & 12) and their national stakeholder bodies. SAQA invites comment with

respect to the acceptability of the nominees and the
key interests in the field. : |

Kindly forward any comment not later than 26 November

+The Executive Officer

South African Qualification Authori
" Postnet Suite 248 -

Private Bag X06

‘WATERKLOOF

01ﬂ45 I,

Aftention:

Telephone:'
Fax:

Yours sincerely,

0

MrJ Samuels '
* . Director : Standards Setting and De'

(012) 482 0807 '
(012) 482 0907

{4 SAMUEL B.A. ISAACS
EXECUTIVE OFFICER

1998, hereby publishes the new names of

2001 to:

elopment -

resentativeness of the national bodies with -
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NSB 01 : AGRICULTURE AND NATURE CONSERVATION

Category ~  “"|'Nomination = ° ' | Nominated by Workplace
State - | MrT W Mudau - Department of - Department of
' : - | Water Affairs & Water Affairs &
| e ‘Forestry Forestry
Community/ Mr G W Leith SAQA SETA for
Learner : : Secondary
Organisation Agriculture
NSB 02 : CULTURE AND ARTS
Category Nomination ‘| Nominated by Workplace
State ‘Mr D Maake Department of Department of
Replacing Dr Cdu | Labour Labour
‘T Olivier _
Labour ‘Mr A Kolanisi COSATU NEHAWU
Community/ ‘Ms D Prins Human Rights Robben Island
Learner e §1$epj1_acZi_ng MsS | Commission Museum
Organisation - | Chundra S B '
NSB 04 : COMMUNICATIC?NS STUDIES AND LANGUAGE
Category Nomination - | Nominated by ‘Workplace
Community/ | DrJ Matthews | SAQA Primedia South
Learner o wals A R Africa
Organisation - i
| MsCNorth SAQA Pretoria Continuing
Pt = Education
Department
NSB 05 : EDUCATION, TRAINING AND DEVELOPMENT
Category - | Nomination " | Nominated by Workplace
Community/ Prof E Jantjes SAQA Retired
Learner AT f W '
Organisation i R = N
Mr I Baatjies SAQA University of Natal -
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NSB 06 : MANUFACTURING, ENGINEERING AND TECHNOLOGY -
Category ‘Nomination | Nominated by Workplace
Business Mr N Mqoqi Businpss South Telkom SA
5 Afric |
Community/ Ms G Prickett SAQA Self-employed
Learner :.
Organisation |
NSB 07 : HUMAN AND SOCIAL STUDIES:
: | o
Category Nomination Nominated by Workplace
Critical Interest Prof F T Hendricks | South African Rhodes Unjversity
Group 3 Sociological ' :
Association
NSB 08 : LAW, MILITARY SCIENCE AND SEGURITY
Category Nomination Nominated by Workplace
State Mr N Sebothoma Department of Department of
Foreign Affairs Foreign Affairs
Mr A Mokone Department of Department of
Justice and Justice and
Co'dlstitz tional ‘Constitutional
Development | Development
' Dr K P Govender Department of Department of
' C'or#ect__i nal Correctional
Service Services
Labour Col JJ S Kruger South African South African
' - | National Defence National Defence
Union Union
Critical Interest Mr B van Rooyen Institute/of Traffic | Ekurhuleni
Group ' and Municipal ‘Metropolitan
' Police Officers of | Council
Southern Africa
| !
|
NSB 09 : HEALTH SCIENCES AND SO.CIAL{ SERVICES
| o |
Category Nomination Nominated by Workplace
Community/Learner | Ms WJIM Bryan | SA Council for the | The SA Council for
Organisation - Aged | the Aged
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NSB 10 : PHYSICAL, MATHEMATICAL, COMPUTER AND LIFE SCIENCES

Category | Nomination ‘Nominated by Workplace
State Mr Imraan Saloojee | Department of Arts, | Department of Arts,
' | Culture, Science and | Culture, Science and
e ' Technology, Technology
Mr Vijay Pillay Department of Department of
L ' Environmental Environmental
; o Affairs & Tourism | Affairs & Tourism
Critical Interest Dr L E CM Anelich | The South African | Technikon Pretoria
Group ' : Council for Natural : '
' | Scientific =~
st Professions _
ProfJ Kuiper South African -| University of the
o Association for North -
Research in Maths,
Science of
Technology
i : Education ; _
Dr A Dawood Federation of University of
o g %5 2 Scientific, Pretoria
Engineering and = -
Technological
Societies and allied
Professions
NSB 11 : SERVICES
Category Nomination Nominated by Workplace
Community/ Ms Y Mohapi SAQA Yvonne’s Hair &
Learner ol ' Beauty College
Organisation
NSB 12 : PHYSICAL PLANNING AND CONSTRUCTION
Category Nomination Nominated by Workplace
State MrE R Sekotlong | National National
A Department of Department of
Housing Housing
Mr G N Mojapelo Department: Department:
- g Minerals & Energy | Minerals & Energy
Critical Interest | Prof R Nkado The Association of | University of Port
Group : iy SA Quantity Elizabeth

Surveyors
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No. 1080 | : . § ol | © 2 November 2001
i [ - :

i ol ;
PUBLIC NOTICE BY NSB 06, MANUFACTURING, ENGINEERING AND TECHNOLOGY
TO RECOGNISE AND REGISTER A STANDARDS GENERATING BODY (SGB) FOR
AIRCRAFT MAINTANANCE AND OVERHAUL LEVELS 2-5

Nétionel Standards Body (NSB) 06 — ManufactUn , Engineering and Technology wishes to
recognise and register a Aircraft Maintenance and Qverhaul SGB in the sub-field of
Engineering and Related Design from NQF level 2 through to 5.

PROPOSED BRIEF OF THE GB

1. Deveiop !eammg pathways for potentlal qual ications and standards in the sub-field of
Engineering and Related Design in organising field 06, from Level 2 through to Level 5
Aircraft Maintenance and Overhaul [Regulation 24 (1)(e)].

|

2. Generate the following quahrcatlons and standards in accordance with
Authority requirements. :

‘National Certificate in Aircraft Overha | and Maintenance (level 2)

National Certificate in Aircraft Mamten nce and Overhaul (level 3)

National Certificate in Aircraft Overhau and Maintenance: Electrical (level 4)

National Certificate in Aircraft Overhaul and Maintenance: Mechanical (levei 4)

National Certificate in Aircraft Overhaul and Maintenance: Radio and

Instrument (level 4) '

-e National Certificate in Aircraft Overhau and Maintenance: Aviation and
Structural (level 4)

. National Diploma in Aircraft Overhaul and Maintenance: Mechanical (level 5)
National Diploma in Aircraft Overhqul and Maintenance: Electrical (level 5)

o National Dtploma in Aircraft Overhaul and Maintenance Radio and Instrument
(level 5) -

-« National Diploma in Alrcraft Overhaul a

(level 5) [Regulation 24(1)(a)]. !_

 » & 5 o

Maintenance: A\natron and Structural '_

3. Recommend the qualifications and standards generated under 2 above to the
. National Standards Body {Reguiatron 24( 1)(8)]

4. Recommend criteria for the reglstration of asse sors and moderators or moderatmg

bodies. [Regulation 24(1)(d)]. ; e '| | _

5. Review these qualifications and umt standal‘ds nd effect the necessary changes

.. [Regulation 24(1)(b)]. | _

; | :

6. Maintain liaison, during the process of develomn; standards and qualifications, with
- other related Standards Generating Bodies as and when direct by NSB 06

[Regulation 24( 1 )(e)] R :

; |
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PROPOSED COMPOSITION OF THE SGB

Workplace

Nominating Body

Experience/
Qualifications

Raath C.

: South African Civil

Aviation Authority

SACAA South
African Civil
Aviation Authority

12 years experience
Chief Instructor
{Avionics)

3 years experience
Technician
(Radio/Radar)

WidJ

Denel Aviation

Denel

N6 Mechanical
National Diploma
(Aeronautical)
Training Manager
(Military Aircraft)

28 years experience in
Training '

Stephen M

Denel Aviation

Denel

B.Comm.

MDP

MBL

Manager: Training and
Development

17 years experience in
Non Technical Field

Heyns A.B

Denel Training
Academy

Denel

N4 Physics

Diploma in Instructural
Courses (standards
Writing)

Aircraft Electrician
Personnel Training
Electrical Training of
Flight Engineers

| Schoeman J.B

Denel Training

-Academy

Denel

.| National Engineering

Diploma

Aircraft Structures
Standards Writing
Training

2 years experience in
Apprentice

2 years structural repairs

HoltE

South African
Airways Technical

SAAT

National Technical
Diploma

3 years experience in
Apprentice aircraft
Electrician

5 years experience
Aircraft Technician _
7 years experience as
Chief Instructor
Apprentice Training.
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Van Zutphen D

South African
Airways Technical

‘| Certificate in

Management
Certificate in Leadership

s ‘Development. Program

(SAA) ; ;
3years experience in

| Apprentice Aircraft

7 years experience in
Training
Organisational

~JoubertJ

S‘buth African
Airways Technical

SAAT|

i
1

_| Development Manager | _

Aircraft Mechanic
Aircraft Maintenance
Engineer

Manager: Human
Resources

11 years Aviation
Technician

| 3 years experience '

apprentice aircraft
mechanic

VanNeel T -

South African
Airways Technical

South African
Airways (SAA)

Qualified Aircraft

Structural Technician

NTC 4 in Maths and

Science

5years experience in -
~Aircraft Structures

Teagué e

South African
Airforce

Sou;th icén
Airforce|(SAAF)

National N5

4 years experience in
Aircraft field

5 years experience as a
Training Instructor

SanderH

‘South African
Airforce

South African

Airforce (SAAF) -

National N Diploma .

‘| 13 years in Aircraft field

6 years experience
Training Instructor

Taute J.H

| South African

Airforce

South African

National Defence

Union :
i

N3 Technical

19 years experience in
aircraft Armament

3 years experience as
Training Instructor

Scheepers G

Aviation Union of
Southern Africa

| )
Aviation Union of
Southern|Africa

(AUSA)

'| N2 Boeing 707 to 767

“Structural Courses
Skills Development
Apprentice Training
33 years in the Aircraft
field

Mabhri

Aviation Union of |
South Africa

Aviatisf:m Union of
Southl Africa

N1,N2,N3
N4 -
SAA Technical Training

Khan E

PNG Aviation
Union!

N2- Sheetmetal

N2- Electro Plating

‘No.22795 9
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| South African

Electncal Workers

sl Umon

South African

Electrical Workers:
| Union (SAEWA)

Qualified Artisan
Diploma in Human
Reésources ' -7
Diploma in Industrial
Relations -
Diploma in Training and

Development nee
20 years expenenoe as : ; i

a Artisan
15 years as a Labour
Representative

De Beer

Transport SETA

Aerospace
Chamber -

Maters Degree in

Psychology

16 years experience in
the Human Resource
Field and Consultant in
Transport Industry

‘Du Plessis F.

| South African

Airways Express

South African

| Airways

Qualified Aircraft
Technician
Training Certificate

‘Technical Trainer =

36 years experience in
apprenticeship

Edwards T.P

National Airways-
Corporation

“AMOSA

Licenced Aiforaft ..
Maintenance Engineer

- Technical Manager. ..

Certified Apprent;ce
Company Tralnlng
Officer

25 years experience in

_Alrcraft Maintenance.

JoubertP

Kempton College

K'e'nﬁp'i’on Collége |

South African

M.Ed.

H.0.D

N.T.D

4 years in Apprentuce
Mechanic 4
3 years experience in
Flight Engineering

21 years expenence as

/| alecturer

10 years as an Head of
Department

[Mohiala J

‘South African
Airways Technical

Transport and

| Allied Workers

Union (SATAWU)

- Technical Matric

Certificate
NTC 5 (Mechanical)
Aircraft Technician

Van Rooyen R.E

.| South African

Airways Technical

South African
Transport and

‘Allied Workers,

Union (SATAWU)

NT 5 Mechanical
Aircraft Electroplater
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No. 1081 L S 2' November 2001

“PUBLIC NOTICE BY NSB 04, COMMUNIC TION STUDIES AND LANGUAGE, TO
'EXTEND THE BRIEF OF THE STANDARDS GENERATING BODY FOR
LANGUAGE AND COMMUNICATION STUDIES (LEVEL 2 - 4)TO INCLUDE ABET
LEVELS 1-3 AND QF LEVEL 1

NSB 04, Communicatien Studies and Language hereby extends the brief of the SGB for Language and
Communication Studies (NQF level 2 - 4) to include ABET levels 1~ 3 and NQF level 1.

BRIEF OF T SGB

1. Generate standards in aceordance wrh SAQA requnrements for ABET Ievel 1-3
. and NQF Ievel1 4, i

~e Language and Communication standards (ABET leve! 1 - 3 and NQF level 1 - 4)

+ Language and Communication starpclands for other relevant national qualifications
(level 1-4). ' '
[Regulations 24(1)(a)]

2. Recommend standards generated in 2 above to the National Standards Body 04
[Regulation 24(1)(c)].

3. Recommend criteria for registration of asse%ors and moderators or moderahng bodies
[Regulatlon 24(1)(d)]. ;

4 Revnew registered unit standards and effect the nec&essary changes [Regu!at.‘on 24(1)(b)].

5. Accept and perform other related functions as requLsted by NSB 04 [Regu!at:on 24(1)(e)].

COMPOSITION OF THE SG
g ] B .
NAME WORKPLACE - NO INATING BODY QUALIFICATION/
' EXPERIENCE
Cole, CGB Food and Beverage and Beverage Holds a PhD in Food
; ' Manufacturing SETA Man facturing SETA Science. Is a member of
(FoodBev) (Fe Bev) the FoodBev ETQA
Committee.
| Grobler, M Northern Province ern Province Holds a BA Honours in
' Department of Education rtment of Education | applied Linguistics and
; _ _ : Language Methodology.
Hartman, A Departmentof =~ Department of Holds a BEd degree. Is
| Education: Mmabatho Edujftlon Mmabatho Curriculum planner for
Curriculum Development Curriculum Development | Afrikaans at the
S , ] _ | Curriculum Unit.
Janisch, R e .| Independent ' Indegendent ' BA Honours. Has
Examination Board (IEB) Exan‘}ination Board (IEB) | experience in the writing
| of standards for FET
| language and
? ' communication.
|
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Isaacman, J

Manufacturing and
Engineering SETA
(Merseta) i

Manufacturing and
Engineering SETA
(Merseta)

Holds a Bachelor of
Social Science Degree.

“Involved in development

of qualifications and
curriculum for
learnerships.

Khuba, TG

Tshisimami College

_Tshisimami College

Holds an MA degree. Is

chief examiner for
Tsivenda for ngher
Grades.

King, M

Insurance Sector
Education and Training
Authority (INSETA)

Insurance Sector
Education and Training
Authority (INSETA)

Holds an MA degree. Is
a consultant for the
Education, Training and
Development Practices
SETA.

Kiva, SN

Northern Cape
Department of Education

Northern Cape
Department of Education

Holds a BA degree. Is

‘co-ordinator of Panel

Examiiners for IsiXhosa

| Grade 12.

Kunene, $

Services SETA

| Services SETA

Holds a Master of Arts

-degree and is

Learnerships and Skills
programmes manager
with the Services SETA.

Mama, A

Wholesale and Retail
SETA

Wholesale and Retail
SETA

Holds a BEd degree. Is

learnership manager for

the Wholesale and Retail
Seta.

Motsa, Z

‘University of South

Africa (UNISA)

University of South
Africa (UNISA)

Holds a PhD in English,

‘Has extensive

experience in SiSwati .
and the teaching of
English.

[Netshilata, RH

National Department of "

_ Education

National Department of
Eclucat:on _-

Holds a Masters-of

Education Degree in
language teaching. Is
Chief Education

‘| Specialist for languages

in the Further Education
and Training Band.

Nkosi. NR_

South African .Cdllege for

‘| Open Learning (SACOL)

South African College for
Open Learning (SACOL)

Holds a Masters Degree
and serves as
chairperson on the
KwaZulu-Natal
Provincial Language

| Committee.

Phage, MM

‘North West Department '

of Education

North West Department
of Education

Holds a BA Honours
degree. Is a member of

‘the language policy

committee,
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Phuroe, MR Free State Department | Free State Department | Holds a Masters Degree.
of Education . | of Education Provincial co-ordinator

for languages and
; moderating for grade 12

: Sesotho. :

Podmore, N Tourism, Hospitality & | | Tourism, Hospitality & | Holds a Higher diploma
Sports Educationand ' | Sports Education and in Hotel Management. Is
Training Authority - | Training Authority consultant for the
(THETA) - | | (THETA) THETA.

Rammitlwa, T Banking Sector | 1 Banking Sector Holds a BA degree and

Education and Training : Education and Training | is Special Quality .
Authority (BANKSETA) || Authority (BANKSETA) | Assurance officer at the

| Bankseta.
Singh, B KwaZulu-Natal || KwaZulu-Natal =~ . - | Holds:a Masters Degree
Department of Education| | Department of Education | of Education specialising
|| _ in English Literature.

Skhosana, PB ‘University of Pretoria | UlTiversity of Pretoria Holds an MA degree. Is

W _ : a lecturer at University of
| Pretoria in African.
i _ _ Languages.
Tshikovhi, VR Northern Province : Ndrthern Province Holds an MA degree and
Department of Education | Dgpartment of Education | has received training as
: ’ | - o - OBET facilitator.
Van Deventer, MA Technikon Free State Technikon Free State | Holds a PhD in English.

She also acted as
Examiner as well as
Moderator for Grade
- . 12 English.
Van Ellinckhuijzen, C Committee of College Committee of College Holds a BA degree. Is
Principals (AFETISA) | Principals (AFETISA) co-author of
i - communication N5/6

@ textbooks.
Vosloo, CM - | Mpumalanga | Mpumalanga Holds a PhD Is member
- Department of Education IDe; artment of Education | of the national task team
: | for the development FET

I communication studies
i and language unit

| ‘ standards for levels

| 2t0 4.

00171599—8B
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No. 1082 ' ' 2 November 2001

SOUTH AFRICAN QUALIFICATIONS AUTHORITY (SAQA).

In accordance with regulatlon 24(c) of the National Standards Bodies Regulatlons of 28 March
' 1998 the Standards Generating Body (SGB) for

Environmental Sciences

Registered by NSB 10, Physzcal Mathematlcal Computer and Life Scuences, publlshes the
following unit standards-based quallficatlons for public comment.

This notice contains' the tltles fields, sub-fi elds, NQF levels, credits, and purposes of the
qualifications, and the| tities and specific outcomes of the unit standards upon -which
qualifications are basedl The full quahﬁcatlons and unit standards can be accessed via the
SAQA web-site at’ wwwsaga co.za. Copies may also be obtained from the Directorate of -
Standards Settlng and Development at the SAQA offices, 659 Pienaar street, Brooklyn,
Pretoria. i | i
Comment on the quallf catlons and unit standards should reach SAQA at the address be!ow
and no later Friday 30 November 2001. All correspondence should be marked Standards
Setting - SGB for Environmental Sciences and addressed to

| | F

The Director Standard Setting and Development
- SAQA
- Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X06
Waterkloof
: 0145
or faxed to 012 — 482 0907

SAMUEL B.A. ISAACS
| EXECUTIVE OFFICER
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"UNIT STANDARDS FOR ETNtV!RONMEﬁTAL SCIENCE |
_ ATNQFLEVELY1

Field: Physica_ll, Mathematical,l Computer a_nd _'Life Spien_ces

_ Suﬁ-ﬁeld' Environmental Sciences

- Purpose of the Unit Standards.

The unit standards for Environmental Scnence att NQF levels 1 will contribute to the credits
required for either the Core or Electlvc categories of the General Education and Training
Certificate depending on the defined purpose of the qualification.

Unit standard titles and credits

Tltle e . | Créﬂifs
1. Demonstrate an understaudlng of the conoept ofthe environment 12 -
2. Demonstrate an understanding and awareness that the individual has | 2

environmental rights to, and responsibilities towards an environment
that is not detrimental to their health and well-bélng :
3. Demonstrate recognition that environmental issues and actmtles may 3
affect environmental quality | f
4. Demonstrate the ability to make informed chowe saboutthe . |5

environment and 1dent1fy and lmtlate actlon !

=
Unit Standard Titles zfm_d 'Speéific Outcomes at NQF Level 1

1. Title: Demonstrate an understandingidf the concejbt of the environment
' e i ' : _
Specific Outcome 1.1~ Identify and describe the components of the environment.

Specific Outcome 1.2 Recognisé and |understand the interactions between the
__ environmental components.’

“ Specific Outcome 1.3 Demonstrate an aJJarmess of the two-way interaction between
humans and the enwronment




{
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2. Title: Demonstrate an understanding and awareness that the individual has
environmental rights to, and responsibilities towards an envuomnent
that is not detrimental to their health and well-being

Specific Outcome 2.1 Démon'stfate an awareness of environme'rit'al 'r'igﬁhts. '
Specific Outcome 2.2 -Show that environmental resmns;bsllhes are linked to
- . environmental nghts )
Specific Outcome 23 'Explaln how act:ons of an mdlvadual or group can tmpact on the
L "rlghts of another '

3 Title: Demonstrate recognition that enwromnental issues and activities may
affect enwronmental qua.llty -

Specific Outoome 31 Descnbe an environmental issue or activity that may pose danger
' ' L to the quahty of the enwronment. ' _

Specific Outcome 3.2 Identlfy and describe evidence that will relate an
' | environmental issue or activity to the impact it has on
?enwronmental quality.

4. Title: Demonstrate the ability to make informed chonces about the
environment and 1dent1fy a.nd 1mt1ate action

| Pty

Specific Outcome 4.1 Gather enwronmental lnformatlon reiated toa spec:ﬁc issues that
|mpacts on the environment.

Specific Outcome 4.2__' Identlfy possuble options and select an appmprzate option to
- address an environmental issue to maintain or improve
j enwronmental quality. .

Specific Outcome 4.3 5 Descnhe possible effective action to address an environmental
" ' h 1ssuc 1n order to effect change.

Specific Outcome 4.4 ‘ Implement a possible effectxve actlon to address an envlronmental
' issue.
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No. 1083

il

| b=
SAMUEL B.A. ISAACS i
|

2 November 2001
SOUTH AFRICAN QUALIFICA}"ONS‘_ AUTHORITY (SAQA)

In accordance with regulation 24(c) of the N'aticir'el’ Standards Bodies Regulatiens of 28 March
1998, the Standards Generating Body (SGB) for

Finance, -Econorfnice. and Ae:eouhtin'g

Registered by NSB 03, Business, Commerce an' Management Studies, pubhshes the following
unit standards-based qualifications for public com_ ent

This notice contains the titles, fields, sub—ﬁeld , NQF Ievels. credits, and purposes of the

qualifications, and the titles and specific , outcomes of the unit standards upon which
qualifications are based. The full qualifications fand unit standards can be accessed via the
SAQA web-site at www.saga.co.za. Copies may also be obtained from the Directorate of

Standards Settmg and Development at the SAQA offi ices, 659 Plenaar street Broeklyn
Pretoria. _ ¥

~ Comment on the qualifications and unit standards hould reach SAQA at the address below

and no later Friday 30 November 2001. All correspondence should be marked Standards
'Settlng - SGB for Flnance, Economtcs and Accounting and addressed to =~
The Director: Standard Setting and Development
. sAGA :
 Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X086
Waterkloof
- 0145 :
or faxed to 012- 482 0907

EXECUTIVE OFFICER
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'SOUTH AFRICAN QUALI FICATIONS Amﬂ'omw -

.-NATIONAL CERTIFICATE IN UNIT TRUST INVESTMENT:

_NQF LEVEL 4
Field: Business, Commerce and Management Studies — NSB 03
Sub-field: - Finance, Economics and Accounting
Level: - o !
Credit: o 120
Issue date:

Review date:

Rationale of the qualification

The National 'Cértiﬁ_cate_\_in Unit Trust Investment: Level 4 i_s designed to meet the naeds of people in'
who work in financial services call centres and sales, marketing and management within the unit trust
sub sector. It provides a broad mtroduction to the umt trust industry and is the first step on a career

path for learners who

~ Have attatned the National Certiﬂca{é'in Insurance: Level.3 and wish to continue on a path of .Iife-

long learning..

Were previously disadvantaged or who were unable to complete their schooling and were
therefore denied access to Further Education and Training.

Have worked in the unit trust sub sector for many years, but have no formal qualifications in unit

trust investmentﬁ

Wish to extend their range of skills and knowledge of the industry so that they can become
knowledge_workers in the industry.

Are in a learnership in the unit trust sub sector.

Have recently taken up a position in the unit trust sub sector.
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The National Certificate in Unit Trust Investment: Level 4 allows the individual to work towards a

nationally recognised qualiﬂcatien. It is flexible ‘endugh to accommodate both leamers in formal

education and learners already employed in the unit rrus.t sub sector or in the insurance sector that

mvests extensively in unit trusts, It aims to develop informed and skilled learners in the unit trust and
insurance sector. The qualification at this level 1s the, start of a career path in unit trust investment,
but is still generic enough to aIIow_maxnmum. mobility between the different sub-sectors of the
financial services industry. Learning paths are not strongly indicated although the electives selected:
will indicate an interest in a possible Iearnlng pathway in call centres, sales, marketing or

management at level 5. The intention is -

¢ To promote the development of knowledge and skills that are required in the unit trust and

insurance sub-sectors of the insurance industry.
t i

¢ To release the potential of people.

| 0
To provide opportunities for people to move up the value chain.

e To provide opportunities for p_epple in ﬁnancial eerv
!

ces who work with unit trust investments. _

Learhers already employed in the unit trust sub seclpr and insurance at this level do work that requires

a well-developed knowledge of investment products'{ anj! techniques and a range of skills. Many of the

work roles are linked to sales and _ﬁnahciél advice". '.ITh qualiﬁcation therefore includes unit standards
that require competence in the sales function. They include, but are not limited to
e Internal Broker Consultants '

¢ Brokers

¢ Pension Fund Administrators

Client Service providers

Insurance/Unit Trust Call Centre agents
- Intermediaries

Marketing and sales agents.

The National Certificate in Unit Trust Investment: Level 4 should produce knowledgeable, multi-skilled

workers who are able to contribute to improved productu
industry in general and the unit trust sub sector in partlc
workers to receive recogn[tlon of prior learning and |to u
entrants to the industry. The qualification is struct:urec
kinds of investments with a view to enabling them to: ma
to financial investments. [t is anticipated that this

learning.

niy and efficiency within the financial services
ular. It should provide the means for current
pgrade their skills. It should also assist new
in a way that exposes learners to different

ke an informed choice of a career path linked

\qualification will promote the notion of life long
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Purpose of the quallﬂcation

The purpose of the qualification is to build knowledge and skill required by employees in unit trust
investment who have had schooling at or below NQF level 4. It is intended to empower learners to
acquire knowledge skills, attltudes and values required to operate confidently as individuals in the
South African community and to respond to the challenges of the economic environment and changing
world of work in the financial seNices_ind'uStry. '

As a qualification that covers unit trust and insurance related learning, it provides a framework for
learners. to deveiop competencies that will give them insight into the financial services industry in-
general. It includes a basic study of the financial services industry and the unit trust sub sector. |t
introduces a basic understandihg of the key terms, rules, concepts and principles of the field that will
enable learners to be informed workers in the industry. It provides a balanced Iearning'experience
that allows flexible access to life long leaming, higher education and to productive employment in a
range of occupational contexts within the financial services industry. It provides an opportunity for
"Iearners to learn and apply academic skills in relation to the workplace and will allow for multi-skilling.

The National 'Certiﬁ_cate in Unit Trust Investment: Level 4 is intended for personnel employed in the
unit trust investment and in financial services industries. The focus is on basic information gathering,
analysis, presentation and the ability to apply knowledge of the field to solve routine problems within

given frameworks.

Qdalifying learners are capable of

o Canyihg out basic research, information gathering and analysis.

e Relating needs and wants to the development and selection of unit trust products.
e |Interpreting current affairs and their influence on the unit trust industry.

e Managing risk in their own lives.

* Operating a computer for business purposes.

Depending on the unit standards selected as electives,' the learner will become com'petent in basic
skills relating to |
¢ Use of word processlng, spreadsheets and presentatlon software.
» Call centres
» Sales and marketing

« Financial Services related legislation
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¢ Risk in financial services.

These unit standards are intended are building’ t:'lods for the further development of skills that will
make the learner a more fulfi lled, informed, effic|ent and cost effective worker in the industry. This
should result, in turn, in more effective and efﬁcuent service to the consumer and should make the
industry more competitive in the global market. | ' '

Access to the Qualification
There is open access to this qualification. Learners should be competent in Communication,
Mathematical theracy and Financial Literacy at NQF Ievel 3

Exit-level outcomes

Qualifying learners should be capable of:

» Co-ordinating with others.

. Appiying'-the-methods, procedures and techniqt'ges of the unit trust sub field.

¢ Operating as informed employees in the unit trqist sub sector.’

» Understanding the structure and the market of|| the unit trust i_ndust'ry and their role and place in
that structure. P o | g,

o Gathen‘ng, analysing and presenting information.

e Understanding the legislation that regulates the iunit trust industry.

e Operating within clearly defined contexts within tﬂ'e unit trust legislation with limited scope for
decision making and responsibility. ’ ‘| o

Associated Assessment Criteria | -, |

* Rules of available mvestment mstruments are applﬂed to dlﬁerent situations in investment in unit
trusts.. . ' : | - o
o Work output is in line with an agreed mandate, relevant service agreements and the Management
Company’s customer service standards. | | _ _
e Methods procedures and techniques of mvestn]ent fre applied cons'isten_tiy in terms of a specific
Management Company’s. policies, Ieglslalive requirements and Association of Unit Trust (AUT)
standards. _ -. | _
e The oonsequences of non comphance are clea|1rly indicated for practices _required'in unit. trust

investment. g |
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New developments and trends in investment are accessed, analysed and interpreted from reports

~ in the media.

Knowledge of customer profiles and the needs of potential customers are matched to avallable
products for different situations. '

Current developments in investment are dlscussed with reference to the potential impact on unit
trust investment. '
The structure of the unit trust investment industry is analysed and an mdication is grven of trends"
within the industry. |
The unit trust investment market is described and an mdlcatron is given of the role unit trusts play
in a changing financial market. S ' '

Investment mformat:on is accessed from electronic media.

The learner is able to demonstrate ability to

Identify and solve problems related to investment options in which respohees show that
responsible decisions using critical and creative thir\king have been made. Sihe is required to
match the needs of potential customers to available products and apply knowledge of customer
profiles to different situations. bR R :
Work effectively with others as a member of a team, group, orgamsatron or commumty as
collective :nvestments by their nature, require teamwork. :

Organise and manage oneself and one's activities responsibly and'eff'ectivelly in that it is eXpec,ted

that the learner will be respohsible for hisfher own learning and for orgariis'ing his/her own work

allocated tasks responsibly in the work environment. “ Sthe is required to complete research
assignments timeously and to apply knowledge of different aspects of investment and insurance to
provide for his/her own financial security and manage his/her own finances.

Collect, organise and critically evaluate information. These competencies are built into the
assessment criteria in many of the unit standards and the learner is required to do research
projects and to analyse information from the media. ' :
Communicate effectively using visual, mathematics and language skills in the modes of oral and/or
written presentations. These competencies are an integral part of all the unit standards and are -

built into the assessment criteria.

. Use science and technology effectively and critically showing -responsibility towards the

environment and the health of others in that the unit trust-environment is technology driven and
very few activities take place without the application of technology. The inclusion of computer end

user standards ensures that this critical cross-field outcome receives attention. The learner is also

expected to access information from electronic media.
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«  Demonstrate an understanding of the world ll as

a set of related systems by recognising that

problem-solving contexts do not exist in isolation in that references are made wherever applicable

to the learner’s part in the big picture and how his
? |
line. ;
In addition this qualiﬁcation contributes to the full persc
and economic development of the society at large,
programme of leaming to make the individual aware of

Li:nfa_r actions have implications up and down the

nal development of each learner and the social
by maklng it the underlying intention of any
the importance of

Reflecting on and exploring a variety of strategies'
informed worker in the unit trust and f nancnal sem

learn more effectivefy' in order to beco'm_e an
s industry. -

Belng culturally sensitive across a range of soclal ontexts in dealing with diverse people in the

_ workplace including customers, co-workers and people who are surveyed or interviewed. The

mclusron of an’ addltlonal officnal South Afncan Iang age further supports this outcome.

. i
International Comparability ' e

Dunng the unit standard generation process writing tee

| E_xpler_ing education and career opportunmes ininv tlgating different positions in the industry.

)ms consulted numerous Internet web sites to

ulted:

‘access unlt trust standards and qualn" cattons from oth?quntrles for comparison purposes No unit

standardf were found. The foliomng web sltes were co

Bntlsj Standards Online www. bsl-global .com I,
Standards Council of Canada www. scc.ca |'
NSSB (National Skills Standards Board USA)

rBI’ItISh Standards lnstltutlon WWW. bsl:global com
l

Integrated assessment 3 -i-
Assessment practroes must be falr, transparent valld

disadvantaged Learners who w&sh to be assessed agal

Insurance Sactor Quality Authonty. INSQA. ' |
. "
i

- The I vestment Funds lnstltute of Canada www.ific.

nssb org :
j COM WWW, busmess com

Financial Services Standards Resources at Busmes

www.iTic.ca

The lTlnlt Trust Association - England www investmgntfu nds. org uk

Ilab!e and should ensure that no Iearner is
V;t this standard should direct enqumes to the -

The focus of assessment must be on. the assessment of the learnlng outoomss rather than learning

outputs. The specific outcomes guide the. Iearning and

raining process towards the outcomes on a
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continuous basis. The purpose is to determine whether the outcomes have been attained. Situations
should present a wide range of optlons Applications should require significant choices from a wide
range of procedures and in-a number of contexts.

» Learning, teaching and assessment are inextricably linked. Where appropriate assessment of

- knowledge, skills, attitudes and values indicated in the various unit standards should be integrated.’

-Assessment in commur_;'ioationh-mathe:matical literacy and financial literacy should use authentic:
insurance contexts wherever practical.: _ _

« Assessment has a formative monitorin.g function. Formative assessment should be used to
assess gaps in the Iearners skill and knowledge and to |nd|oate where there is a need for
expanded opportunltres The goal is to promote learning and to assess the efficacy of the teaching

- and learning process. Feedback from assessment informs teaching and learning and allows for
_ the critique of outcomes, methodology and materials. Formative assessment is diagnostic and as

- such it should guide th' ‘leamer and. the trainer. It is continuous and is used to plan appropriate

learning experlences _ 'f;;;.meet the learner’s needs ‘It provides. information about problems
experienced at different stages in the Iearnmg process As it is criterion referenced, if the learner
has met the assessment cnteria, sfhe has achieved the outcomes.

= Assessment should also Ihave a summatlve component. Summative assessment may be used on

_ oomple’uon of a unit stan_: rrd but should not be the only form of assessment. There should be a

summative assessment based on the exlt outcomes before the National Certificate in Unit Trust
investment: Level 4 |s 'awarded o _ _ _

» A variety of methods must be used in assessment and tools and actwutres must be appropriate to
the context in which the learner is worklng Assessment should take place in an authentic context

. as far as is possible. Where itis not possuble to assess competence in the workplace, simulations,

case studies and other srmrlar techmques should be used to prowde a context appropriate to the
assessment. - | o T ‘ i~ _ ; _

= Integration implies that theoretical and practical oo_mponents should, where possible, be assessed
together. Ao ' B

o Integrative techniques should ‘be used to assess applied competence. Learners should be

required to demonstrate that they can perform the outcomes wrth understandlné and insight.
. Assessment should ensure that aII specrf!c outcomes; embedded knowledge and critlcal cross field .

- outcomes are evaluated Ass sment of the critical cross-t“ eld outcomes should be integrated wrth

the assessment of the spe|cuﬁo outcomes The critical cross-fi eld outcomes are implicit in some

unit standards and program meb shoutd be deszgned to extend and further reflect the lntegratron
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Recognition of Prior Learning

The National Certlf cate in Unit Trust Investment Level

made for pnor learning to.be recognised if a leamar
|

4 allows open access. - Provision has been
is able to demonstrate competence in the

knowledge, skills, values and attitudes implicit in this gualification. Application for Recognition of Prior
Learning (RPL) should be made to INSQA or a relelpvarr accredited ETQA.

* Recognition of Prior Learning (RPL) may allow for accelerated access to further learning.

* ' Credit towards a unit standard is subject to quality|a

ETQA and is conducted by a workplace assessor.

Articulation Possibilities

ssurance by INSQA or a relevant accredited

The National Certificate in Unit Trusts has be‘e'n de§yeloPed for a career path in the investment sector.

The unit standards in this qualification have -ibeer

“included as electives in other insurance

qualiﬁcat'ions as many long term insurance 'organisétior s offer unit trust investment options. The way
in which insurancefinvestment industry unit standa'rds' have been written allows for articulation and
multl—sklllmg within the insurance/investment sub-sect r and in particular and financial services in

general. Within the Financial Services sector articulat n possibilities exist between insurance unit

standards and potential qualifications within the following sub-fields:
_ _ : |
- Investment Management / Advice =~ .. T SMMEs in the financial services
- Banking . sector
- Call Centres . - Intermediaries
Moderation Options : ;o N

This qualification will be mternaity assessed by the prow er and moderated by a moderator registered

by the Insurance Sector Quality Authority (INSQA) or ai
and requirements for moderation will be contalned.1r|1 th
NSQA framework for assessment and moderation. - |
| |
e Moderators, competent at the level of the qualiﬁcat
accredited ETQA to ensure that the standard acro!,s.'s' g

elevant accredited ETQA. The mechanisms
document obtainable from INSQA in 2001,

on, are registered by INSQA or a relevant
$sessors is consistent.

e Moderators are required to be competebt-in asées|§m

framework and guidelines for assessment and mo#:le

-

nt practices.

Moderators are required to report to INSQA o'r a|relevant accredited ETQA. (See INSQA

tion for details.)
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* INSQA or a relevant accredited ETQA will monitor and quality assure moderation and assessment '
according to guidelines in the qualiﬂc’.‘ation and INSQA pro_cedures.

' Cntena for reglstratlon of internal and external assessors in the sub-field

This qualification will be internally assessed by the provuder and moderated by a moderator reg;stered
by the Insurance Sector Quality Authorlty (INSQA) or a relevant accredited ETQA. The mechanisms
and requirements. for moderation will, be contained in the document obtainable from INSQA in 2001,
NSQA framework for assessment and moderat;on

® Assessors must be regrstered with INSQA ora relevant accredited ETQA

- Assessors competent at the: Ievel of the quallﬁcatlon, are registered by INSQA or a relevant
.accredited ETQA to ensure that the standard across assessors is consistent.

. Assessors are required to be oompetent in the generlc assessment unit standards

e Assessors are required to report to, INSQA or a relevant accredited ETQA (See INSQA framework

: 'and guidelines for assessment and\ moderaoon for details.) : ' '

o Institutions and providers offermg Iearnlng that will lead to the achievement of the National
Certificate in Unit Trust Investment LeVeI 4 must be accredited as prowders with INSQA or a
relevant accredited ETQA. ? _ _

s INSQA wrli assure the quallty of aII ieamlng programmes in oollaboratlon with other SETAS in

d ifferent economic ssctors



STAATSKOERANT, 2 NOVEMBER 2001 | No.22795 27

National Certificate in Unit Trust Investment (NQF 4)
Quallf" cation Matrix

| Level 4 i Credits | Total
Fundamentals Communication 20 46

| Mathematical literacy i 16
1 Financial literacy l 10
Core : 1. Demonstrate knowledge and insight into the Unit 2 35
! { Trust Control Act (1981:1988). _
2. Demonstrate knowledge and|insight into the FAIS 2
| legislation | _ :
3. Demonstrate knowledge and insaght into the 2
Collective investment Schemgs Act.
Describe different types of equity based investments. 3
Describe different types of interest bearing 3
investments and compare these to securities.
Demonstrate knowledge and understanding of basic 2
investment techniques. %“

ok

Analyse new developments reported in the media 10

that could impact on the dnit st industry.

Indicate how different needs Iead to the development 5
~ of different investment products.

Describe the sales function inja unit trust 4

management company. | '
10. Use mathematics to mveshga e and monitor the 2
financial aspects of personal usiness, national and
international issues.(NSB |1 0)

o N o

©

16in
all
from
levels
2to 5

Elective 1.. Analyse the Financial Servlcej industry and the role
; of insurance in a business environment.

2. Demonstrate knowledge and nderstanding of risk in
a financial services environment. (level 5)

3. Demonstrate knowledge and understanding of the
Capital Gains Tax Act. |

4, Demonstrate knowledge and u derstanding of the

- Income Tax Act — to be submitted with Long term risk

assessment. ' :
|

NNl
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: Level 3
Core 1. Research the history of the Financial Services industry 10 23
' in South Africa. :
2. Outline the structure of the unit trust industry. z ¢
3. Describe unit trusts as an investment. 2.
4. Indicate how unit trusts are reported. _ 2
5. Explain basic transactions in the Unit Trust industry. 4
6. Manage risk in own life. _ 3 :
Elective 1. Produce word processing documents for business. (NSB| 5 16 in
10) : i 5 all
2. Produce and use spreadsheets for business (NSB 10) 5 with
3. Produce presentation documents for business. (NSB 10) 3 level
4. Demonstrate ability to use the World Wide Web. (level 4 and
2) (NSB 10) 5
Total 120




|
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(S R SR

2

10.

1.

Title:
Title:
Title:
Title:
© Title:
Title:

- Title:
Title:
Title:
Title:
Title:

T_itle:
Title:

Title:_
-T.Itle_:
Title:

Title:

Title:

UNIT STANDARDS FOR h!lNI__'I‘

Unit StandardéI atN
|

TRUST INVESTMENT

QF Level 3

Research the history of the Fi mancnal Sérvices industry in South Africa. |

Outline the structure of the unit trust‘ industry

Describe unit trusts as an investment.

Indicate how unit trusts are 'reported||.

Explain basic transactjons in the unilt trust industry.

Manage risk in own life. |
|
|

Unit Standards at NQF Level 4

Demonstrate knowledge and insight |Flnto the Unit Trust Control Act (1981; 1988).
Demonstrate knowledge and insight of the FAIS Ieglslatlon

t . |
Demonstrate knowledge and insight into|the Collective Investment Schemes Act.

Describe different types of equity based
Describe different types of interest
securities. :
Demonstrate knowledge and understand

nvestments. _
earing - investments and compare these to

ng of basic investment techniques.

Analyse new. deveiopments reported in Fhe media that could impact on the unit trust

:ndustry ' ' |
Indicate how different needs lead to the
Describe the sales function in a unit t||rust
Analyse the financial services .industry
environment. ' '
Demonstrate .knowledge 'and_-unde‘i"st?ndi
|
Unit Standards a:t N
Demonstrate knowledge and understandi

O

¥

evelopment of diﬁeren_t_ investment products.
management company.

and the role of insurance in a business
L&g of the Capital' Gains legislation.

QF Level 5

Tlg of risk in a financial services environment.

UNIT STANDARD TITLES AND SPEC;IFIC OUTCOMES AT NQF LEVEL 4

Title: - Demonstrate knowledge and msight into the Unit Trust Control Act |

(1981: 1988) : - , |
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Specific Outoome 1.1
Specific Outcome 1.2

Specific Outcome 1.3
‘ Spediﬂc Outcome 1.4

"Exp'lain the role of the unit Trust Control Act in the unit trust industry.
Explain the role of the Unit Trust Control Act in the regulation of
management companies. '
Explain how the unit Trust Control Act regulates fund managers.
Explain how the Unit Trust Control Act protects the unit holder.

2. Title: Demonstrate _kno'wl'edge' and insight of the FAIS legislation

Specific Outcome 2.1
Specific Qutcome 2.2
Specific Outcome 2.3
Specific Qutcome 2.4

»

Explain the purpose of the FAIS legislation.

Describe the authorisation process.

Apply disclosure and conduct requirements to a selected sub sector.
Explain the mechanisms for enforcement and the implications for the
intermediary and the industry.

3. Title: Demonstrate knowledge and insight into the Collective investment Schemes Act.

Specific Outcome 3.1 |
Specific Outcome 3.2

Specific Oufcorﬁe 3.3

. Specific Outcome 3.4

Explain the different types of collective investment schemes.
Describ'e'_t_he key entities required by legislation for a collective

i inves'trnepft scheme.
iy Explai'n@;tﬁie,j ethical standards, principles and practices prescribed by

oollecti_vé? investment scheme legislation.
Descrilg_e;:tbe'elements of the Trust Deed.

- 4. Title: Describe different ty:pé‘ég of equity based investments.

Specific Outcome 41
Specific Outcome 4.2

Specific Outcome 4.3

Specific Outcome 4.4

Demonstrate knowledge and understanding of the equity market.

Descri't::-e;sh;ares as an investment.
Describe debentures and warrants as an investment option.
Describe derivatives as an investment.
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5.  Title: Describe different types of interesist _b?._aring investments and compare these

to securities.

Speclﬁc Outcome 51

Demonstrate knowledge and understanding of interest bearing and

S _ discounted products:
Specific Outcome 5.2~ Explain different deposit based investments.
Specific Outcome 5.3 Demonstrate knowledge and understanding of money market investment
instruments. b 5 P 4
Specific Outcome 5.4 Compare interest_ beanfng vestments and securities.
6 Tiﬂe: Demonstrate knowledge and unde;rsﬁnding_ of basic 'investmeﬁ_t techniques.

Specific b_u_tc_oa*ne 6.1
Specific Outcome 6.2

Specific Outcome 6.3

Specific Qutcome 6.4 .

- Demonstrate knowle'dlg'e
_diversificationin any invest
Demonstrate k_noWledF

Differentiate between jequ
bearing investment pr_oFuc

investment options..

Demonstrate khow!edQE ar
i

ity based investment products and income
S. | . :

and understanding of the importance of
ment product. ; .
and understanding of local and offshore

d understanding of gearing.

7.  Title: Analyse new developments repdrtéd illl the madié that could impact on the

unit trust industry. o 0 LT

Specific Outcome 7.1
.Specific-Outcome 7.2
Specific éutqome 7.3

~ Specific Outcome 7.4

.

8.  Title:

~ Analyse articles and repor{ts from current print and electronic material

relating to unit trusts and their performance in the SA market.

- Demonstrate know_ledgtle ang

technology that could impa

) Interpret the effect that me
¢ on the unit trust lndustry
" Analyse the effects of 'cur

trust mdustry.

investment products. \

Specific Outcome 8.1

Specific Outoome 8.2

Survey opinions on the
economic communities. ‘ .

medium term investmewts.
| x;

understanding of the latest developments in
t on unit trusts. - ' _
ers between Management Companies have -

nt global events on the South African unit

Indlcate how dlfferent needs lead to the development of different P

IhL:ed,-_fOr investments in two diffe’renf 'socio

- Compare the investmeTt products in SA for short term, long term and
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Specific Outcome 9.1

 Specific Outcome 9.2
Specific Outcome 9.3

Spe'cific Outcome 9.4

Specific Outcome 8.3 Mét'c_:h.-_' the needs of potential investors with available investment
_ i e 'produ'cts '
‘Specific Outcome 8.4 Interpret statist:cal information to determine the type of investments most
' valued by the two socio-economic communities.
9, Title: Describe the sales function in a unit trust management company.

Demonstrate knowledge and understanding of the 'different sales

 functions in the unit trust .'industr)}.

Describe the function zandE related service levels of a broker.

- Describe the functions and related service levels of an institutional sales

person.

: D‘emdnstrate'knoWiedge and understanding of the 'rc')ie. of a marketing or
7 réSaatch'.divi'siOn within a management company.

10. Title Analyse the Financial Services industry and the role of insurance ina

busmess environment.

Specific Outcome 10.1

Specific Outcome 10.2

Specific Outcome 10.3

Specific Outcome 10.4

Analyse the different services that are classified as financial.
Demonstrate knowledge and understanding of the kinds of insurance that
are_'inip.ortant in a business venture.

Explain a coﬁtract of insurance in a business entity.

Negotiate an insurance contract to meet the needs of a selected
business enterprise.

11.  Title: Demonstrate knowledge and understanding of the Capital Gains Tax Act.

Specific Outcome 11.1

Specific Outcome 11.2

Specific Outcorﬁe 11.3

H

Explain the rationale for Capital Gains Tax.
Explain fh_e-concépts used in the Capital Gains Tax legislation and their

- practical implications for the tax-payer. -
- Explain the impact of Capital Gains Tax on a client and provider in terms
of different product classes available in_' financial services.
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Specific Qutcome 11.4 Exp_lain the responéibili&y of the provider to the client:and ; the South

~ African Revenue Service.
- Unit standards at|NQF Level 5 ' .

1. Title: Demonstrate knowledge and unders*anding of risk in a financial services’
environment.

Specific Outcome 1.1 | Explain the concept-df ,-ris‘k in a financial services envi’ronmeht'.
Specific Outcome 1.2 - Explain the relationshi

- between - investment instruments and the

financial markets. ;. <, /v i e

| ' E
Specific Qutcome 1.3 Demonstrate insight_iflto urrent global economic issues.
Specific Outcome 1.4 Develop an investor proﬁde.

Specific Outcome 1.5 Apply the Pl‘inciples_-otf.r'is  to make a financial decision.
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No.1084 | S S | 2 November 2001

SOUTH AFRICAN QUALIFICAT!ONS AUTHORITY (SAQA)

In accordance with regulatlcn 24(c) of the: National Standards Bodies Regulations of 28 March
1998, the Standards Generating Body (SGB) for .

- Finance, Econ-omics-and Accounting

Registered by NSB 03, Business, Commerce and Management Studies, pub!ishes the fo!lowmg ok
unit standards-based qualifications for public comment. 2

This notice ccntalns the titles, fields, sub-fields, NQF levels, credits, and purposes of the -
qualifications, and the fitles and specific outcomes of the unit standards upon  which
qualifications are based. The full qualifications and unit standards can be accessed via the
SAQA web-site at www.saqa.co.za. Copies may also be obtained from the Directorate of
Standards Setting and Development at the SAQA offices, 659 Pienaar street, Brookiyn,
Pretoria. ;

Comment on the qualifications and unit standards should reach SAQA at the address below
and no later Friday 30 November 2001. All correspondence should be marked Standards
‘Setting ~ SGB for Finance, Economics and Accounting and addressed to

The Director: Standard Setting and stelopment
SAQA
- Attention: Mr. D Mphuthmg
Postnet Suite 248
Private Bag X06
‘Waterkloof
0145
or faxed to 012 — 482 090?

SAMUEL B.A. ISAACS
EXECUTIVE OFFICER
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- SOUTH AFRICAN QUALIFICATIONS AUTHORITY

NATIONAL CERTIFICATE IN HEALTHCARE BENEFITS ADMINISTRATION:_ |
CLAIMS ASSESSI G NQF 4

Field: - Business, Commerce and Management Studies NSB 03

Sub-field: Finance, Economics and Accounting
Level: 4

Credit: 120

Issue daté: |

Review dfate:

Rationale of the qualification | : '
The National Certificate in Healthcare Benefits A_.dmi:nist"ation: Level 4 Claims Assessing is designed to
meet the needs of medical aid assessors and pec'ople in call centres within the Healthcare Benefits
Administration sub sector. It provides an introductiogn tojthe assessing df claims in Healthcare Benefits
Administration and is the first step on career path for‘learners who

¢ Have attained the National Certificate in tnsuranc'e: Level 3 and wish to continue on a path of life-
long learning. : -
« Were previously disadvantaged or who were unable to complete their schooling and were therefore

denied access to Further Education and Training.

o Have worked in the Healthcare Benefits Administration sub sector for many yéars, but have no
formal qualifications in claims assessing.

s Wish to extend their. range of skills and knowlLedgp of the industry so that they can become
knowledge workers in the industry.

e Have recently taken up a position in claims assessing|in Healthcare Benefits Admimstratlon

e Arein a learnership agreement in the Healthcare Benr‘its Admlnlstratlon sub sector.
|
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The National Certificate in Healthcare Benefits Administration: Level 4: Claims Assessing, allows the
individual to work towards a nationally recognised qualification. It is flexible enough to accommodate
both learners’ in formal education and. learners already empioyed in the Healthcare Benefits .
Admmlstratlon sub sector It alms to develop mformed and skilled leamers in the Healthcare Benefits
Administration and insuranoe sectors The qualification at this level is the start of a career path in
Claims Assessmg, but is stlll genenc enough to allow maximum mobility wzthln Healthcare Benefits
Administration and between the dlﬁerent sub-sectors of the financial services industry.  Skills,
knowledge values and ettltudes reﬂected in the quanflcatton are buﬂdmg blocks that will be developed
further in Level 5. The intention is '

e To promote the development of knowledge and skills that are required in the Healthcare
| _ Beneﬁts Admlmstratlon sub-sectors of the insurance industry.

| e+ Torelease the potential of people.
e . To provide opportunities for people to move up the value chain.

»  To provide opportunities for lifelong leamning for people who work in Healthcare Benefits
. Administration ' Claims Assessing for which there was previously no recognised qualification.

Learners already employed in the Healthcare Benefits Administration sub sector and insurance at
this level do work that requires a well developed knowledge of the industry in general, the Medical
Schemes Act and accompanying regulations and a range of skills. The work roles are linked to the
assessment of r_nedicai claims and call oentres. They include, but are not limited to: |
o  Claims assessors | |
e  Healthcare Benefits Administrators
'« Internal Broker Consultants
«  Client Service providers
« Insurance Centre agents
° 'Intennediarieszrokers
The National Certificate in Healthcare Benefits Adminis;ration: Level 4: Claims Assessing should
produce knowled‘geebie,_ multi-skilled workers who are able to contribute to improved productivity and
efficiency within the insurance industry in general and the Healthcare Benefits Administration sub
'sector in -oart'icu'lar.. 'It.ehoul'd provide the means for current workers to receive recoghition of prior
~ learning, to upgrade theif skills and achieve a riationa_lly recognised qualification. It should also assist
new entrants to the industry. The qualification is structured in a way that exposes Ieamers_to different
aspects of Healthcare Benefits Administration in general end to claims assessing in detail. It is
anticipated that this qualification will promote the notion of life long learning.
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Purpose of the qualification

The purpose of the qualifi cetion is to build knowledge ar‘Ld skill required by employees ln Healthcare-__
Benefits Admlnlstratlon who have had schoollng atorb

low NQF Ievel 4. lt is intended to empower
learners to acqu:re knowledge skills, attitudes and values requrred to operate oonf idently as
individuals in the South African- community -and to r pond to the challenges of the eoonomlc:"
environment and changing world of work in the fi nanéual ervices industry It should add value to the
qualifying Ieamer in terms of enrichment of the person status and recogmtlon

As a qualification that covers Healthcare Benefits A!dmt nistration and insurance 'tel'sted Ieatn_ing, it
provides a framework for learners to develop-ooﬁ*lbet ncies that will give them l’risiight into the
Healthcare Benefits Administration sub sector. It includes a basic study of the financial services
industry and the insurance sub sector. It introduces a basic undei'standing of the key terms, rules,
concepts ar’td principles of the field that will enable learners to be informed workers in the industry. It
provides a ' balanced learning experience that allom)s flexible access to life long learning, higher
education and to productive employment in Healthcar Benefits Administration. It provides an
opportunity for Iearners to learn and apply academic sITiIls n relation to the workplace and will ailow for
multl-skallmg The focus is on basic information gathering, analysis, presentation and the ability to
apply knowledge of the field to solve routine problems w:tl‘én given frameworks.

Qualifying learners are capsble of |
. Carrying_ out basic research, information gathering and analysis.

* Interpreting current affairs and their influence on Healthcare Benefi ts Admlnlstratlon
. Managlng risk in their own lives. | '

o Descnbmg fraud in an Healthcare Benefits Admmlstrailon environment and identifying fraudulent

a Explalnmg the concepts of managed care as applled in Healthcare Benefits Administration in
South Africa. |
. Operatlng a computer for busmess purposes. _ |

medical clalms

. Assessmg and processing medlcal claims mcludlng |the use of coding.

¢ Explaining Healthcare . Benefits Admm:stratlon, the producls rnarketed and the role of. ;

intermediaries in this sector. | -
e Showing i'nsight into legislation that regulates Healtt{carj. Benefits Administration.

» Differentiating between medical schemes and medidal insurance.
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Depénding on the unit standards séfected as electives, the leamer will become competent in basic
skills relatingto |
e Use of word processing and spreadsheets.
¢ Administering Employee long term benefits
o Explaining compulsory statutory insurance in South Africa -
. Applying legislation that ':regulates Healthcare Benefits Administration.
s Call centres _ ' |
e Sales and marketing ,
e The hrocessing of numerical and text data
e Managing an information system
s The relationship between needs'and Healthcare Benefits Administration products
e Marketingand Healthcare Benefits Administration product to-a niche market.

These unit standards are intended as building blocks for the further development of skills that will
" make the learner a more fulfilled, informed, efficient and cost effective worker in the industry. This
should result, in turn, in 'moria effective and efficient service to the consumer and should make the
‘industry more com pétifive in the global market. '

Access to the Qualification

There is open access to this qualification. Learners should be competent in Communication,
Mathematical Literacy and Financial Literacy at NQF level 3.

* Exit-level outcomes

Qualifying learners should be capable of:

« - Co-ordinating with others. |

e Applying the methods, procedures and teéhniques of claims assessing.

e Analysing new developments in the industry and researching aspects of Healthcare Benefits
Administration o : ' '

s Operating as informed employees in the Healthbare Benefits Administration sub sector.

o Understanding the structure and the market of Healthcare Benefits administrators and their role
and place in that structure. ' '

e Gathering, analysing and presentirig information.
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Aesoclated Aesessme‘nt Criteria

Rules applicable to different options are applied in a \
claims.

Work output is in line with an agreed mandate, rele

ariety of situations in order to assess medical

vant service agreements the Administrator’s

customer service standards and Ieglslatlve requureménts‘

Methods, procedures and techniques of medical claims assessing are ‘applied consistently in terms

of specific scheme and Administrator practices and the Medical Schemes Act.

The cohsequences of non compliance are clearly i
Beneﬁts Administration. : : |
New developments and trends in the' Healthcare Be
and interpreted from reports in the media. -~
Know[edge of current developments in. Healthcare
referenc:e to potential impact on claims. - ‘ ;

dicated for practices required in Healthcare
hefits Administration are accessed, analysed

‘Benefits Adm-inietration is discussed with

The structure of the Healthcare Benefits AdministratiIn sub sector is analysed and an indication is

given of the contribution of claims assessmg to Healt
Information is gathered, analysed and presented ln o
a Healthcare Benefits Administration enwronmen*.
The Healthcare Benefits Administration market is de
that medical schemes / medical insurance piay":in t
Africa. " E

care Benefits Administration.

der to assess a claim and to identify fraud in

cribed and an indication is given of the role’
ne provision of healthcare benefits in South

A computerised database is used to access information from electronic media in order to assess a

medical claim. |

The learner ;is able to demonstrate ability to

Identify | and solve problems related to, HealthLare

Ber_ieﬁts Administration options in which

responses show that responsible decisions usmg cnklcai and creative thinking have been 'mede.

S/he is required to assess medical claims: and appl

s:tuatlons

y the rules of available products to different

Work effectively W|th others as a member of a team, group, organisation or community. A_s the

qualification is intended to be part of a le_a__gne_a_'shlp_ it is unlikely that the learner would work alone.

- Organise and manage oneself and one's activities re

pqnsibly and__' effectively in that it is expected

that the learner will be responsible for his/her own learning and for organi_sin_:g_ his/her own work

allocated tasks responsibly in the work - enwronme t

asmgnments timeously and to apply knowledge

S/he is required to complete research
different aspects of Healthcare Benefits
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Admlmstratlon and insurance. Slhe should be able to prowde for his/her own ﬁnanc;ai security
and manage hlsfher own ﬁnanoes _ _
. Collect, organise and critically evaluate mfonnatlon These competencies are built into the |
~ assessment criteria in many of the unit standards and the learner is required to do research
. projects and analyse information from the media.: ‘ |
e  Communicate effectively usmg visual, mathematics and language skills in the modes of oral and/or
written presentations. These oompetencies are an integral part of all the unit standards and are
built into the assessment criteria. 1

e " Use"science " and technology effectively “and " critically, showing responsibility towards the
“environment and the health of.c':th'ers,_ in that the Healthcare Benefits Administration environment is
“technology driven and very few activities take place without the application-of technology. The
inclusion of computer end user standards ensures that this Critical Cross Field'Outcome receives
attention.. The ieamér is also expected to acceés-infoi‘mation from electronic media and use a
computerised database. | o B _

o Demonstrate an understanding of the wor[d as a set of related systems by recognnsmg that

~ problem-solving contexts do not exist in isolation in that references are made wherever applicable

to the learners’ part in the btg plcture and how hls!her actions have lmpllcations up and down the
line. iy ' % o

In addition this qualification contributes to the full personal development of each learner and the social
and’ economic development of the soclety at Iarge by making it the underlying intention of any
programme of Ieammg to make the individual aware of the importance of '

» Reflecting on‘and explormg a vanety of strategies to learn more effectively in order to become an
‘informed worker in Healthcare Benefits Admmlslratlon '

¢ Being culturally and aesthetically sensitive across a range of éociai oontextsiri dealing with :'dive'rso
people in the workplace including 'customers, ‘co-workers and people who are surveyed or
'mtemewed "The mclusion of an additional official South African language further supports this
outcome. : ' ' '

International Comparability -~

This qualification will be compared to international qualifications in terms of outcomes and assessment
cnterla degree of difficulty and notional learning time. It will be’ benchmarked agamst
. FET tevel 4 in South African formal education. '
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T
~ * Healthcare Benefits Administration NVQs from E.ngl_aL'rct

_ |
Integrated assessment _

: " |
yoit] ®

Assessment practices must be fair, transparent, valid,

disadvantaged. Learners who wish to be assessed a!en_gat

the Insurance Sector Quality Authority, INSQA.

|
The focus of assessment must be on. the asses

learning outputs. The specific outcomes gurde th

outcomes on a continuous basis. The purpose ||.st
attained. Sltua’uons should present a wide range|of
choices from a wide range of procedures: and in a n
Learning, teaching and assessment are mextrroabl

'eirab!e and should ensure that no learner is
nst thrs quallﬁcatton shou!d direct enqumes to

7ment of the Ieaming outcomes rather than-

learning: and trarnrng process towards the
determlne whether the outcomes have been
'_ tions. Appiicattons should require srgmf icant
mber of contexts

linked. Where appropriate, assessment of

knowledge, skills, attitudes and values indicated ||n the various unit standards. should be integrated.

Assessment in communication, mathemat:cat Iltera
|
s
Assessment has a formative monitoring  function.

_ |
assess gaps in the learners’ skill and'knowiedge

insurance contexts wherever practical.

Cy and fi nancla_l literacy should use authentic.

Formatwe assessment should be used to
and to indicate where there is a need for

expanded opportunities. The goal is to prornotell lleaming and to assess the eﬁicacy of the teachlng

and learing process. Feedback from assessment
the critique of outcomes, methodology . and matenal
such it should guide the learner and the tralner It

learning experiences to meet the tearners neeJt

experienced at different stages in the Iearnmg proo
has met the assessment criteria, s/he has, achiegved

informs teaching and learning and allows for
Formative assessment is diagnostic and as
is continuous and is used to plan appropriate

s. It provides information about problems

BSS. As it is criterion referenoed if the Iearner

the outcomes

|
Assessment should also have a summatwe compo

ent. Summatrve ‘assessment may be used on

|
completion of a unit standard, but should, not be the only form of assessment There should be a

summative assessment based on the exnt outcom s before the National Certificate in Healthcare

Benefits Administration: Claims Assessmg NQJ: Level 4 is awarded.

|
A variety of methods must be used in assessmlent and tools and actwrtles must be appropriate to

the context in which the learner is working.. Asses ment should take place in an authentxo context

as far as is possible. Where it is not poss:ble tc assess competence in the workptace srmulatrons
case studies and other similar technlques should e used to provide a context appropriate to the

assessment
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o Integration implies that theoretical and practical components should where poss'ibi'e be :.assessed
together. ' '

o Integrative technlques should be used to assess applled competence.. 'Learners should be ..

" ; 'required to demonstrate that they can perform the outcomes with understanding and insight. In

L .the unlt standard Assess and process a medrcai claim learners are required to have a minimum of -
f 120 hours practical expenence before they are credited with the unit standard.

. -_A_sses_smen_t should ensure that all specific outeomes, embedded knowledge and Critical Cross'
Field Outcomes are evaluated ' ASsessment'of the Critical Cross-Field Outcomes should be
.|ntegrated wrth the assessment of the specrf c outcomes The Critical Cross Field Outcomes are .

; lmplrcrt in some unlt standards and programmes should be designed to extend and further reflect
{the mtegratron '

Reco'gniti'_o:_n of Prior Learning

- The National Certificate in Healthcare Benet" ts Administration: Level 4: Claims Assessrng allows open

access. - Provision has been made for prior Ieamlng to be recognised if a learner is able to

demonstrate competence in the knowledge skills, values and attitudes implicit in thls quallf cation.

Applrcatron for Recogmtron of Pnor Leamrng (RPL) should be made to INSQA ora relevant accred ited

¢ Recognition of Prior Learnmg ( RPL) may allow for acoelerated access to further tearmng

o Credit towards a unit standard is subject to quallty assurance by INSQA or a relevant accredrted
ETQA and is cond ucted by a workplace assessor ' '

" Articulation Possibilittes .

The National Certifi cate in Healthcare Benefits Admlnlstratlon Level 4: Clarms Assessmg rs structured
ina way that exposes Ieamers to different aspects of the Healthcare Benefits Admrmstratlon tndustry
with a view to enabling them to make an mformed choace of a career path in one of the sub sectors '

The unit standards-_tnat make up the-certiﬁcate"are' the building blocks of knowledge and skill that are
necessary for the proposed level 5 diploma. Within the financial services sector articulation
possibilities  exist between long term insurance, personal accident and Healthcare Benefits

Administration..
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Moderation Options

This qualification will be internally assessed by the priovi
by the Insurance Sector Quality Authority (IN$QA) OT a

INS QA framework for assessment and moderation. }
b, )
Moderators, competent at the level of the quali

[ J[cat
accredited ETQA to ensure that the standard acri |.ss- e

Moderators are required to be competent m the gener,

Moderators are required to report to iN:SQA or a
framewbrk and gufdeﬁnes for assessment and mo!de
INSQA or a relevant accredited ETQA will'fmonitolr an
according to guidelines in the qualification and IN;SQA

Criteria for registration of internal and external a%ses

Assessors must be registered with INSQA ora re‘eva
Assessors, competent at the level of the qualllicat

¥

and requirements for moderation will be contained in the

r and moderated by a moderator registéred
levant accredited ETQA. The mechanisms
document obtainable from INSQA in 2001,

on, are registered by INSQA or a reisvaat
ssessors is consistent. -
ic moderation unii standards.

relevant accredited ETQA; (See INSQA

rzﬁon for details.)

quality assure moderation and assessment
procedures.

sors in the sub-field

nt accredited ETQA. -
on are registered by INSQA or a relevant.

accredited ETQA to ensure that the standard acrgss assessors is consistent.

‘Assessors are required to be competent in' ihe generi¢

ot

Assessors are required to report to INSQA:br a re| ev

assessment unit standards

Trt accredited ETQA; (See iNSQA ﬁamework

and guidelines for assessment and. moderation for details.)

Institutions and providers offering l_earnar__ig that wil
Certificate in Healthcare Benefits Administration vel
prov;ders with INSQA or a relevant accredlted ETQA.
INSQA will assure the quallty of all Iearnmg prchra

different economic sectors.

lead to the achievement of the National
vel 4: Claims assessing must be accredited as

mmes in coiiaboratidn with other SETAS |n
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National Certificate in Healthcare Benefits Administration: Claims Assessing (NQF 4)

Qualification Matrix

Produce word precessmg documents for business. (NSB
10). . ’

B Level 4 Credits [ Total
Fundamentals | Communication - 20 46
Mathematical literacy 16
_ Financial literacy 10
Core 1. Analyse new developments reported in the media that 10 46
could impact on long term insurance.
2. Explain the concept of coding as used in Healthcare 4
- Benefits Administration. '
3. Research the Healthcare Benefits Administrator sub 5
sector in South Africa.
4. Demonstrate knowledge and understanding of different - 4
products marketed by Heaithcare Beneﬁts
Administrators. 6
5. Assess and process a medical claim. 8
6. Describe the control of fraud in Healthcare Benef ts
Administration. 6
7. Describe managed care as it is applied in Healthcare
Benefits Administration in South Africa. 3
8. Demonstrate knowledge and insight into the Medical
: Schemes Act (131 of 1998) and Regulations. r :
Elective 1. Demonstrate knowledge and insight into the 2 9inall
Policyholder Protection Legislation. from
2. Demonstrate knowledge and insight of the FAIS 2 levels 2
legislation. to 4
- Level 3
Core 1. Explain Heelthcare Benefits Administration in South 2 8
Africa. 3
2. Manage risk in own life. ' 3
3. Describe healthcare funding in South Africa and the rele
of intermediaries in the sector.
Elective 1. Research the history of the Financial Services industry in 10 9inall
South Africa. - with
2. Indicate how different needs lead to the development of 4 level 4
different insurance products.
3. Describe the importance of a healthy lifestyle for 2
members of medical schemes and explain the concept of
corporate wellness.
4. Administer long term employee benefits and healthcare 2
membership.
5. Explain the types of compulsory statutory insurance in 2
South Africa.
6. Produce and use spreadsheets for business (NSB 10). 5
i 5
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Level 2

-

. Process numerical da Fu and text information in an
insurance environmen -
Maintain an existing information system in an insurance

environment. L _

Market a single need insurance policy to a niche market.
Demonstrate the abilii to use electronic mail software to

send and receive messages.

Core

NN

;RN
NN

Demonstrate ability to use the World Wide Web. 2
120

Total . i
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- UNIT STANDARDS FOR HEALTHCARE BENEFITS ADMINISTRATION

Unit Standards at NQF Level 2

Title: Process numérical data and text information in an insurance environment.
2. '-Tltl_e: Maintain an existing information system in an insurance environment.
3. Title: Market a single need insurance policy to a niche market.

Unit Sfandards at NQF Level 3

Title: Explaln Healthcare Benefits Admlnlstratlon in South Africa.
Title: Manage risk in own life. '
Title: Descnb_e healthcare funding in South Africa and the role of intermediaries in the sector.

Title: Research the history of thé Financial Services industry in South Africa.
Title: Indicate how different needs lead to the development of different insurance products.
Title: Describe the importance of a healthy lifestyle for members of medical schernes and
explaln the concept of corporate wellness. _

T Title: Administer long term employee benefits and healthcare membership.
Title: Explain the types of compulsory statutory insurance in South Africa.

Unit Standards at NQF Level 4

1. Title: Analyse new developments reported in the media that could impact on long term "
insurance.- | __ ' '

2, Title: Explain .the.concept of coding as used in Héa[thcare Benefits Administration.

3. Title: Research the Healthcare Benefits Administrator sub sector in South Africa.

4, Title: Demonstrate knowledge and understanding of different products marketed by
Healthcare Eeneﬁts Administrators. o

9 Title: Assess and process a medical claim.

6.  Titl é: Describe the control of fraud in Healthcare Benefits Administration.

7. Title: Describe managed care as it is applied in Healthcare Benefits Administration in South

»

Africa.
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Title: Demonstrate knowledge enél insight into the Medical Schemes Act (131 of 1998) and -
Regulations. ! : ' :

9. -Title: Demonstrate know[edge end insight into the Policyholder Protection Legislation.

10.  Title: Demonstrate knowledge and insight of the FAIS legislation.
!l |
| ;

UNIT STANDARD TITLES AND SPECIFIC OUTCOMES AT-NQF LEVEL 4

|

1. Title: Analyse new developments re#o:\'ted in the media that could impact on long term

insurance. |

Specific Outcome 1.1 Analyse articles and t'Tepo

: |
the structure or admintst&

Specific Outcome 1.2 Demonstrate, knowledg
technology that could im

pe

Spec:ﬁc Outcome 1 -3 Interpret the effect that inflo

could have on one of th

rts from current print and electronic media relating to
tion of long term insurance in SA. '_ | :
and understanding of 'the latest developments in
act on long term i insurance.

vations in medical treatment and drug development
b sectors of long term insurance.

S"b:ecit‘l'o' Outcome 1.4 Demonstrateg._knowledge ;}jnd understanding about the spread of diseases in

 Africa.
o

2. Title:

Explain the concept of codtnlg aF
: 2l L L

used in Healthcare Benefits Administration.

Specific Qutcome 2.1 Demonstrate.khowleng a

Healthcare Benefits Adm

~ Specif c Outcome 2.3 Demonstrate knowledge

a

n
i . Iy I
Specific Outoome'2 2 Demonstrate:knowiedge a

nd underetanding of the concept of coding in

tration.,
understanding of procedural coding systems. -

understanding of diagnostic coding Systems

Speon‘lc Outcome 24 Demonstrate knowledge and understanding of consumable coding systems

Specific Outcome 2 5 Apply a procedural oodmg

i x

ystem in assessing a claim.
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3. Title: Research the Healthcare Benefits Administrator sub sector in South Africa.

Specific Outoome, 3.1\ Explain why Healthcare Benefits Administration exists as a sub sector of the . _
insurance industry Iin South Africa.

Specific Outcome 3. 2 indioate the role of the various stakeholders and organised groups within the . -
mdustry : |

Specific Outcome 3.3 lnvesttgate the factors that impact on a fund’s stability.

Speciflc Outcome 3.4 Investigate how the industry caters for different market sectors.

" 4. Title: Demonstrate knowledge and understaoding of different products marketed by
Healthcare Benefits Administrators.

Specifc Outcome 4.1 Explain the difference between a medical scheme and medical insurance.
Speclf c Outcome 4.2 Compare tradltlonal and new generation medical schemes.

Specuf ic Outcome 4.3 Explam the beneﬁts that are covered by medical schemes.

Specific Outcome 4.4 Understand and use in the correct context, terminology used in the mdustry
Specific Outcome 4.5 Select a product according to a client profile.

5, Title: Assess and process a medical claim.

Specific Outcome 5.1 Demonstrate knowledge eod understanding of the use of current industry t.ar'if:f'
guidelines in processing a claim.

Specific Outcome 5.2 Use medical reference guides to access information. _

Specific Outcome 5.3 Demonstrate knowledge and understanding of how scheme rules apply to
payment of a claim. ' '

Specific Outcome 5.4 Demonstrate basic knowledge and understanding of the most commonly

occurring medical conditions in South Africa
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6.  Title: Describe the control of fraud

in Healthcare Benefits Administration.

Specific Outcome 6.1 Describe fraud as it bcm‘rs in an Healthcare Benefits Administration

environment. |
Specific Outcome 6.2 Demonstrate knowle';ige
an Healthcare Benefits
Specific Outcome 6.3 Demonstrate knowledge
inH
in

investigation of fraud : in
Specific Outcome 6.4 Analyse trends and the
environment.
Specific Outcome 6.5 Explain control mechan S

Administration.

Describe managed care as it
South Africa.

7. Title: s

and understanding of legal aspects relating to fraud in
dministration environment. _

and understanding of internal processes around the
ealthcare Benefits Administration.

1pa¢t of fraud in an Healthcare Benéfits Administration

ms used to contain fraud' in an Healthcare Benefits

applied in Healthcare Benefits Administration in

Specific Outcome 7.1 Describe the rati'onaie:f r

Specific Outcome 7.2 Explain the ﬁarinciptes of m

managed care.
naged care.

Specific Outcome 7.3 Describe the different asp

Specific Outcome 7.4 Analyse the ‘advantagé
8. Title: Demonstrate knowledge and

and Regulations.

in

cts of a managed care programme.

and disadvantages of managed care.

ight into the Medical Schemes Act (131 of 1298)

Specific Outcome 8.1 Explain the rationale fo!r
Specific Outcome 8.2 Explain howitHe regulai!t
Specific Outcome 8.3 Investigate the practlcal

financial ris to the sche

Specific Outcome 8.4 Explain the admlntstratmn I

Specific Outcome 8.5 Describe how ihe Actg

the‘
on

| lml
me

ver

introduction of the Medical Schemes Act.

apply to members of medical schemes.
lications of the regulations and the resultant

equirements of the Act.
ns the relationship between intermediaries and

Healthcare Benef ts Administrators.

L]
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9. Title: Deﬁwnstra__te knowledge and insight into the Policyholder Pfotec__tidh Legislation

Specific Outcome 9 1 Explain why policyholder protection was impllen'iented

.' Specific Outcome 9.2 Explam how the pollcyholder protection rules achieve thelr purpose

- Specific Outcome 9.3 Indicate the intended purpose of partlcular provisions in the rules.

. Specific Outcome 9.4 Demonstrate knowiedge and insight into the meaning of termmology used in the _
policy holder protection ru!es

Separate Unit Standards

UNIT STANDARDS FOR FINANCIAL LITERACY

Unit Standards at NQF Level 2

Ta Title Examtne the apphcat;on of the Basic Conditions of employment Act anci itS effect on

earnings in own contract.

2. Title: Investigate credit in own circumstances.

3.- Title: Use a personal budget to manage own money. _

4. Title: Examine the cost benefits of using bank institutions for managing personal finances.
Separate Unit Sfandards ;

UNIT STANDARDS FOR FINANCIAL LITERACY NQF Level 2

1. Title: Examine the application of the Basic Conditions of employment Act and its effect

on éarnings in own contract.

| Specific Outcome 1.1 Demonstrate knoMedge and 'underéianding of the financial elements of an
| _ | ~ employment contract. | ' : '

Spécific Outcome 1-.2‘Interpre_t standard deductions reflected on a salary advice.

~ Specific ..C.)utcome'1 .3Explain the financial responsibilities that a company has to its employee.

| Specific Outcome 1 .4Ex.plalin the reslponsibilities of the employee towards her/his employer.
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2. Title: Investigate credit in own éirejmstances.

Specific Outcome 2.1 Discuss the diﬂ’erent'I types of credit available to an individual in own situations
and the basic principles and legal implications of credit contracts. _ |

Specific Outcome 2.2 Research the cost of cre litin buylng a property / home

Specuflc Outcome 2.3 Research the cost of cre :t on household items.

Specific Outcome 2.4 Research the cost of clothing and consumab[e goods.

Specific Outcome: 2.5Investigate the options for financing a vehicle.

3. Title: Use a personal budget to manage own money.

Specific Outcome 3.1 Record and analyse current spending patterns.
Specific Outcome 3.2 Take control of own finan¢es and get the most for one’s money.

Specific Outcome 3.3 Recognise the need to savye as part of personal financial management

Specif’ ic Outcome 3.4 Compile a personal budgﬁ for the next three months, to manage own money.

_4. Title:  Examine the costss_and benefits

of using banking institutions for managing
personal finances. |

Speclf ic Outcome 4.1 Investigate the types of acq

ou nts offered at banking institutions for managing
personal finances.

Specific Outcome 4.2 Research the financial costs of various banking transactions.
Specific Outcome 4.3 Demonstrete an awarenessi

completing various transactions. i -

of the risks and reeponsibilities involved when

Speeiﬁc Outcome 4.4 Make an informed choice regarding own banking.
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THE WEATHER BUHEAU DEPARTMEN‘I’ .OF ENV!RONMENTAI.
AFFAIRS AND 'IOUI'-'IIS
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Dog ate your Gazette'?
...read it onlme

worw. 5 G618 coza

Ilﬁﬁﬁﬁﬁﬁﬁﬂﬁﬁﬂﬁﬂﬁtﬂﬁﬁ

A new information Portal keepmg you up to date with news, Ieglslatlon,
the Parliamentary programme and which is the largest pool of SA Gazette
lnform.":ntlon avallable on the Web. o :

Easily accessible through the www'

- ‘Government Gazettes - from January 1994

- Compilations of all Indexes pertammg to the past week's Government Gazettes

- All Provincial Gazettes - from September 1995 : i

- Parliamentary Bills - as of January 1999

Available in full-text, with keyword searchmg "
Sabinet Online scans, fOrmats edlts and orgamze information for you. Dsagrams and forms
included as images.. i - gogsts 4
No stacks of printed gazettes ali on computer Think of the storage space you save.

« Offer Bill Tracker - complementmg the SA Gazettes products.

For easy electromc access te full~text gazette info, subscribe to the SA Gazettes from
Sabinet Onlmd Please visit us at WWW. sagazettes.co. za h

Tel: (012) 663-4954, Fax: (012) m¥%§3,- ':roll: lree: 080? 11 11 73, e-mall: info@sabinet.co.za, www: http://www.sabinet.co.za
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The National lerary of SA has them!

Let us make your day with the i‘nformation you need ...

National Library of SA, Pretoria Division
~ POBox397 '
000! PRETORIA e -
Tel.:(012) 321-8931, Fax: (012) 325-5984
E-mail: infodesk@nﬁls-a,ac.zall s :

<,
ﬁ“o

3ae/auauéop¢eemudcﬂwém&;mmm&e
‘Shaﬂéom&‘m/mmdeﬁom?

Die Nasnonale Blbho eek van SA het hullel

Met ons hoef u nie te .SUkkel o",m inligting te bekom nie ...
Nasionale Biblioteek van SA, Pretoria Divisie
Posbus 397 4 '
0001 PRETORA
Tel.:(012) 321-8931, Faks: {012) 325-5984
E-pos: mfodesk@nlsa acza |




56 No. 22796 ) GOVERNMENT GAZETTE, 2 NOVEMBER 2001

Printed by and obtainable from the Government Printer, Bosman Street, Private Bag X85, Pretoria, 0001
Publications: Tel: (012) 334-4508, 334-4509, 334-4510
Advertisements: Tel: (012) 334-4673, 334-4674, 334-4504
Subscriptions: Tel: (012) 334-4735, 334-4736,, 334-4737
Cape Town Branch: Tel: (021) 465-7531

Gedruk deur en verkrygbaar by die Staatsdrukker, Bosmanstraat, Privaatsak X85, Pretorla, 0001
Publikasies: Tel: (012) 334-4508, 334-4509, 334-4510
Advertensies: Tel: (012) 334-4673, 334-4674, 334-4504
Subskripsies: Tel: (012) 334-4735, 334-4736, 334-4737 -
Kaapstad-tak: Tel: (021) 465-7531 J

22795—1



