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MANUAL PREPARED IN ACCORDANCE WITH SECTION 51 OF THE PROMOTION OF 
ACCESS TO INFORMATION ACT 2 OF 2000 (the Act) 

For 

VALOR FRUIT PROCESSORS (PTY) LTD 

(Registration No. 2001/026710/07) 

(the Company) 

Information required in terms of Section 51 (1)(a) of the Act: 

(i) Name of the Body : VALOR FRUIT PROCESSORS 

(ii) Head of the Body : WALLACE BARNES 

(iti) Information Officer : PENELOPE YORK 

(iv) Postal Address : PO BOX 2071, NORTH END, PORT ELIZABETH 
6056 

(v) Street Address : 255-261 GRAHAMSTOWN ROAD, DEAL PARTY 
PORT ELIZABETH 

(vi) Telephone No. : (041) 4862146 

(vil) | Eacsimile No. : (041) 4862112 

(viii) E-mail Address : penny@valor.co.za 

(ix) Website Address _t www.valor.co.za 

Information required in terms of Section 51(1)(b) of the Act: 

Section 51(1)(b) of the Act calls for a description of the guide referred to in Section 10 
of the Act, if available, and how to obtain access to it. The guide referred to in Section 
10 is a guide that must be compiled by the Human Rights Commission containing 
such information as may reasonably be required by a person who wishes to exercise 
any right contemplated in the Act which information shall include, inter alia, the 
following: 

2.1. the objects of the Act; 

2.2. the relevant contact details of the private body; 

2.3. the process that needs to be followed in order to request access to records; 

2.4. assistance available from the South African Human Rights Commission; ° 

2.5. how to gain access to the manual of a private body; 

2.6. all the relevant remedies available in law to requester; 

2.7. details on prescribed fees payable in respect of requests for information; 

The guide referred to in Section 10 of the Act will be printed in each official language 
in the Government Gazette and will be available for inspection by the public at the
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offices of the Human Rights Commission by no later than August 2003. 

3. Information required in terms of Section 51(1)(c) of the Act (as read with Section 52(2) 
of the Act: 

A private body may, on a voluntary and periodic basis, submit to the Minister 
description of categories of records, which are automatically available without a 
person having to request access in terms of the Act. The Minister must publish any 
description so submitted by notice in the Government Gazette. The Company has not 
submitted any such description for publication in the Government Gazette. 

4, information required in terms of Section 51(1)(d) of the Act: 

The Company keeps information/documents in accordance with the following 
legislation (please note that this is not an exhaustive list): 

4.1. Companies Act 61 of 1973; 

4.2. Income Tax Act 58 of 1962; 

4.3. Value-Added Tax Act 89 of 1991; 

4.4. Labour Relations Act 66 of 1995; 

4.5. Employment Equity Act 55 of 1998; 

4.6. Skills Development Levies Act 97 of 1998; 

4.7. Occupational Health and Safety Act 85 of 1993; 

4.8. Compensation for Occupational Injuries and Diseases Act 130 of 1993; 

49. . Unemployment Insurance Act 30 of 1966. 

5, Information required in terms of Section 51(1)(e) of the Act: 

The following are the subjects and categories of records held: 

5.1. Company Secretarial : 

Documents of incorporation, memorandum and articles, amendments 
thereto, registers and minute books. 

5.2. Accounting: 

Audited financial statements, books of account, vouchers, invoices, assets 
register, inventories and ISO 9001 Financial Management Policy. 

5.3. Taxation: 

Company tax, secondary tax on companies, PAYE, value-added tax and 
capital gains tax. 

5.4. Intellectual Property: 

Trademarks, patents, designs, copyright, licenses and licensing agreements. 

5.5. Insurance:
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Insurance arrangements, policies and claims. 

5.6. Movable and Immovable Property: 

Title deeds, lease agreements, mortgage bonds, liens, notarial bonds and 
credit Agreements. 

5.7. Agreements: 

Agreements with suppliers, customers, bankers, service providers and ISO 
9001 Customer Management Policy. 

5.8. Human Resources: 

Employment records, conditions of employment, union and labour related 
matters, medical schemes and the like. 

5.9. Operational: 

Procurement, product information, marketing information, bank records, 
customer records, management records, data basis, correspondence, 
policies and procedures, legal proceedings, ISO 9001 Warehousing Policy, 

- ISO 9001 Prime Production Policy, ISO 9001 Maintenance and Calibration, 
iSO 9001 Secondary Production Policy, ISO 9001 New Product 
Development and Quality Control. 

5.10. Information Technology: 

_ Procurement, maintenance and data communication arrangements. 

Procedures for Requesting Access to.aRecord: . - 

6.1. A person who wants access to the records of the Company must complete 
the prescribed request form (being Form C) which is printed in GN R187 
dated 15 February 2002 and which can be accessed on www.sahrc.org.za. 

6.2. The request form, duly completed, must be sent to the address or fax 
number set out in paragraph 1 and marked for the attention of the 
Information Officer. All the pertinent sections in the request form must be 
completed fully, failing which the process will be delayed while the 
Information Officer requests such additional information. 

6.3. The Information Officer will process the request and inform the requester of. 
the fees (if any) that are payable and of the different procedures that must 
be followed until the request is finalised. A copy of the fee structure can be 
assessed on www.sahrc.org.za . 

Refusal of Access and Protection of Information: 

  

In terms of Chapter 4 of the Act, there is provision for mandatory protection of the 
following information, save in the special circumstances provided for in the Act: 

7.1. _ information for the protection of the privacy of individuals; 

7.2. information for the protection of commercial information and confidential 
~ information of third parties; 

7.3. information privileged from production and legal proceedings;
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TA. commercial information of the company; 

7.5. research information. 

8. Availability of Manual 

A copy of this manual is available for inspection at the offices of the Company and on 
the Company's website referred to in paragraph 1. Copies are also available from the 
South African Human Rights Commission and from the Government Printer. 
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