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GOVERNMENT NOTICES

No. 1202

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

SOUTH
AFRICAN
QUALIFICATIONS

Established in terma of Act 34 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY (SAQA)

15 October 2004

In accordance with regulation 24(c) of the National Standards Bodies Régula:tions of 28 March
1998, the Standards Generating Body (SGB) for

Marketing

Registered by NSB 03, Business, Commerce and Management Studles publishes the following
qualification and unit standards for public comment.

This notice contains the titles, fields, sub-fields, NQF levels, credits, and purpose of the
qualification and unit standards. The qualification and unit standards can be accessed via the

SAQA web-site at www.saga.org.za.

Copies may also be obtained from the Directorate of

Standards Setting and Development at the SAQA offices, Hatfield Forum West, 1067 Arcadia
Street, Hatfield, Pretoria.

Comment on the unit standards should reach SAQA at the address below and no later than
13 November 2004. All correspondence should be marked Standards Setting — SGB for
Marketing and addressed to ;

The Director: Standards Setting and Development
SAQA -
Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X06
Waterkloof
0145
or faxed to 012 — 431-5144

- e-mail: dmphuthing@saga.co.za

JOE SAMUELS

DIRECTOR: STANDARDS SETTING AND DEVELOPMENT
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SoUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

QUALIFICATION:

Eaahlicived in terms of Act 35 of 1985

National Certificate: Auctioneering Management
SAQA QUAL ID |QUALIFICATION TITLE
49086 [National Certificate: Auctioneering Management
SGB NAME SGB Marketing _ -

ABET BAND ; PROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE "~ |SUBFIELD

BUS-5-National Certificate National Certificate Marketing

MINIMUM CREDITS NQF LEVEL QUALIFICATION CLASS

141 Level 5 |Regular-Unit Stds -

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

PURPOSE OF THE QUALIFICATION _
This Qualification is for any individual who is, or who wishes to be involved in the Auctioneering Industry. It |
also serves as an advanced Qualification into Auctioneering operations and management. This Qualification
lends itself to rounding off those learners who have progressed along the learning pathway in Auctioneering
and want to play more of a management role in running an Auctioneering business.

A learner can complete the Qualification specialising as an Auctioneer in Real Estate, or General and
Specialised Assets or Livestock, Game and Agricultural Products. The core unit standards are relevant to all
three specialisations.

Learners working towards this Qualification will find that the acquisition of competence in the Unit Standards,
which make up the Qualification, will add value to their job. This Qualification is intended to enhance the
provision of service within the Auctioneering industry.

it will provide the broad knowledge, skills and values needed in the Auctioneering Industry and will fécilitate
access to, and mobility and progression within, education and training and progression along a learning path
for learners who: :

> Were previously disadvantaged or who were unable to complete their schooling and were therefore
denied access to Further Education and Training.

> Have worked in the Auctioneering Industry for many years, but have no formal Qualification in this area.
> Wish to extend their range of skills and knowledge of the industry so that they can become competent
workers in the Auctioneering Industry.

The Qualification has building blocks that can be developed further and will lead to a qualification in
Auctioneering at a higher level on the NQF.

The intention is: _

> To promote the development of knowledge, skills and values that are required in the Auctioneering
Industry.

> To release the potential of people, in order for them to grow and develop.

> To provide opportunities for people to move up career paths by being more valuable to their organisation,
the ecanomy and themselves.

Rational of the Qualification

The National Certificate in Auctioneering Management: NQF Level 5 is designed to meet the needs of those
learners who are already involved in the field of Auctioneering and now wish to practise in a more senior role
in Auctioneering operations or have a managerial career in the Auctioneering Industry. The Auctioneering

2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail* Page 1
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Industry is an industry in which a constant supply of customers is ensured. This means there is a need to
develop career paths in this field, and it is an industry constantly in need of skilled people, especially those
whao can source new business.

The competencies required by people working in Auctioneering are both generic and very specific in nature.
The management competencies will apply to most other businesses, yet those competencies specific to the
industry require ongoing development in Auctioneering specific education and training programmes.

The National Certificate: Auctioneering Management: NQF Level 5 supports the objectives of the NQF in that
it gives the learner access to a qualification registered on the National Qualifications Framework. [t will
therefore ensure that the quality of education and training in the Auctioneering sector is enhanced and of a
world class standard.

The National Certificate: Auctioneering. Management: NQF Level 5 allows the learner to work towards a
nationally recognised Qualification and follows on from the level 4 Qualification. The Qualification will allow
both those in formal education and those already employed in organisations in the Auctioneering Industry
access to a Qualification that can be used as a benchmark to gauge their competence against local and
international standards.

RECOGNIZE PREVIOUS LEARNING?
Y :

LEARNING ASSUMED TO BE IN PLACE

The following is the learning assumed to be in place:
> Communication and Mathematical Literacy at NQF level 4 or equivalent.

Recognition of prior learning

The structure of this Unit Standard based Qualification makes the Recognition of Prior Learning possible. if
the learner is able to demonstrate competence in the knowledge, skills, values and attitudes implicit in this
Auctioneering Qualification credit will be given to the learner. Recognition of Prior Learning will be done by
means of Integrated Assessment.

This Recognition of Prior Learning may allow:
> For accelerated access to further learning

> Gaining of credits towards a Unit Standard

> QObtaining the qualification in whole or in part

All recognition of Prior Learning is subject to quality assurance by the relevant accredited Education,
Training, Quality, Assurance Body and is conducted by a registered workplace assessor.

QUALIFICATION RULES
N/A

EXIT LEVEL OUTCOMES

On achieving this Qualification, the learner will be able to:

1. Demonstrate an understanding of specific social and ethical issues that have implications on people at
work. :

2. Analyse the functions of a business and communicate information pertaining to the workplace.

3. Maintain and manage various office administrative services and legislative issues in accordance with
organisational and legal requirements.

. Demonstrate an understanding of business operations and legislative issues for compliance.

. Manage and control various financial matters pertaining to a business.

. Encourage innovation in business operations.

. Demonstrate an understanding of auctioning conditions and the auctioneers and vendors roll.

. Manage sales and marketing plans and decisions.

. Market and sell properties.

10. Manage workplace diversity and relations.

11. Manage and control the implementation of real estate systems, policies, procedures and legal issues
within a real estate business.

12. Monitor, control and manage issues pertaining to the auctioning of general and specialised movable
assets.

oo~ g

2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail" Page 2 -
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13. Demonstrate an understanding of animal management.

Critical Cross-Field Outcomes
Core

Demonstrate an understanding of drafting and explain conditions of sale
> Solve problems / Make decisions

> Team work

> Organisation

> Information

> Communicate

> Technology

> Related Systems

Complete the auctioneer's roll and vendors roll accurately
> Solve problems / Make decisions

> Team work

> QOrganisation

> [nformation

> Communicate

> Technology

> Related Systems

Demonstrate a working knowledge of the Insolvency Act of 1936 and the Messenger of the Court Act (Act
32 of 1994)

> Solve problems / Make decisions

> Team work

> Information

> Communicate

> Personal Development

Monitor and control the auctioning of general and specialised assets
> Solve problems / Make decisions

> Organisation

> Communicate

> Technology

Monitor and control all legal documentation and the signing thereof for general and specialised assets
> Solve problems / Make decisions - .

> Organisation

> Communicate

> Technology

Issue certificates of value for general and specialised assets
> Solve problems / Make decisions

> Organisation

> Communicate

> Technology

Plan and design livestock and game pen layouts
> Solve problems / Make decisions

> Team work

> Information

> Communicate

> Personal Development

Implement and control administration and systems, policies and procedures

Implement and maintain legal requirements within a real estate business
> Solve problems / Make decisions

> Team work

> Qrganisation

2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail" Page 3
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7

> Information
> Communicate
> Related Systems

Manage information flow

Manage quality in the organisation
> Team work
> Communicate

Improve service to customers
> Information
> Communicate

Research and update the legal knowledge required for business compliance
> Communicate
> Personal Development

Electives

Prepare and maintain financial records and statements
> Solve problems / Make decisions

> Information

> Related Systems

Prepare, implement, manage and control budgets
> Solve problems / Make decisions

> Information

> Communicate

Create opportunities and lead projects to meet new, innovative ideas
> Solve problems / Make decisions

> Team work

> Organisation

Information

Communicate

Technology

Related Systems

Personal Development

vV VYV VY

pply fundamental concepts of supply chain management optimisation®
Solve problems / Make decisions
Team work
Organisation
information
Communicate

VVVYVYYVYD

Manage workplace relations

> Solve problems / Make decisions
> Communicate

> Personal Development

Manage workplace diversity
> Communicate
> Personal Development

Integrate marketing plans with business process
> Solve problems / Make decisions

> Information

> Technology

> Related Systems

> Personal Development

Identify and manage areas of customer service impact

2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail”
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> Solve problems / Make decisions
> Team work
> Qrganisation
> Communicate
- > Technology
> Personal Development

Analyse and interpret data and marketing information
> Solve problems / Make decisions

> QOrganisation

> Information

> Technology

ASSOCIATED ASSESSMENT CRITERIA
HIV/AIDS policies and procedures are implemented and controlled in the workplace

Professional values and ethics are described and their impact on the workplace explained with examples
Professional values and ethical behaviour consistent with a Code of Conduct are implemented at all times

VVV-e

VN

The various functions of a business are analysed and explained when re}eiranl
Workplace data and information is analysed and communicated to relevant parties in the correct format

v

Office and business information flow is managed and controlled according to organizational policy
Data regarding the business is presented to stakeholders in the required format and timeframe
Supply levels of the arganisation are maintained according to requirements

Legislative requirements are adhered to at all times

VVVVW®

4.

> Legal requirements to operate a bussnnss are researched, outlined and explained and adhered to at all
times

- > A working knowledge of the lnsolvency and Messenger of Court Acts are explained in terms of their
impact on Auctioneering
>"A business plan is developed and implemented for an Auctioneering business

5. : ;
> Budgets for the business are prepared, implemented, managed and controlled according to accepted
accounting practice
> The financial records of a business are prepared and maintained in accordanoe with the business and
legislative requirements
> Economic information pertaining to the business environment is interpreted and appropriate action taken
_ to take advantage of opportunities and to minimize threat

6.

> The opportunities for innovation are identified and plans made to implement new ideas
> Project teams are led to meet innovative ideas for the business

> Quality in the business is monitored and action taken to address poor performance

7
> The auction conditions of sale are explained and contracts of sale are drafted according to legal

requirements
> The auctioneers and vendors rolls for the auction are completed and finalized aocnrdmg to organizational

requirements

8.

> Sales and business development activities are planned and implemented according to strategic plans

> Service and service levels to customers are analysed and improvement actions taken

> Marketing and marketing financial information is analysed, interpreted and managed to ensure the
financial maturity of the organisation

> Marketing plans and strategies are developed, integrated and managed to ensure the financial maturity of
the organisation

9. _
2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail" Page 5
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> Real estate and property sales legal requirements are recognised and complied with at all times
> Real estate and property is marketed and sold according to legislative and organizational requirements

10.

> Workplace relations are monitored and managed to ensure good relations between all employees in the
workplace

> Workplace diversity is managed to ensure all people are treated with dignity and fairness and the
advantages of diversity used to the advantage of the organisation

11.

> Real estate and property legal reqmrernents are implemented and maintained at all times

> Real estate and property systems, policies and procedures are implemented and controlled aocordlng to
the legal requirements and organizational policy and procedures

12,

> The auctioning process of specialised and general movable assets is monitored and controlled according
to organizational policy

> Legal documentation for specialised and general movable assets is monitored and controlled according
to organizational policy

> Certificates of value pertaining to specialised and general movable assets are processed and issued
according to legal and organizational requirements

> Supply chain management concepts are applied to optimise stocks

> General and specialised assets are sold according to organizational and legal requirements

13.
> Livestock and game pen layouts are planned and designed to minimize injuries
> The management of animals is explained and applied to all livestock and game

Integrated Assessment

Because assessment practices must be open, transparent, fair, valid, and reliable and ensure that no
learner is disadvantaged in any way whatsoever, an integrated assessment approach i is moorporated into
the Qualification.

Learning, teaching and assessment are inextricably linked. Whenever possible, the assessment of
knowledge, skills, attitudes and values shown in the unit standards should be integrated.

Assessment of the communication, language, literacy and numeracy should be conducted in conjunction
with other aspects and should use authentic Auctioneering contexts wherever possible.

A variety of methods must be used in assessment and teols and activities must be appropriate to the
context in which the learner is working. Where it is not possible to assess the learner in the workplace or on-
the-job, simulations, case studies, role-plays and other similar techniques should be used to prowde a
context appropriate to the assessment.

The term 'Integrated Assessment' implies that theoretical and practical components should be assessed
together. During integrated assessments the assessor should make use of formative and summative
assessment methods and assess combinations of practical, applied, foundational and reflective
competencies.

Assessors and moderators should make use of a range of formative and summative assessment methods.
Assessors should assess and give credit for the evidence of learning that has already been acquired
through formal, informal and non-formal learning and work experience.

Assessment should ensure that all specific outcomes, embedded knowledge and critical cross-field
outcomes are evaluated. The assessment of the critical cross-field outcomes should be integrated with the
assessment of specific outcomes and embedded knowledge.

INTERNATIONAL COMPARABILITY

The Auctioneering Industry is a discipline with globally recognised best practices, standards and
Qualifications. This Qualification and set of unit standards utilises international and locally recognised best
practice and standards in the practices of running and conducting auction sales.

2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail" Page 6



10 No. 26891  GOVERNMENT GAZETTE, 15 OCTOBER 2004

Benchmarking was done by comparison to Unit Standards / Outcomes of learning against:

> New Zealand Unit Standards in Livestock business -

> Arrange for sale of livestock by auction - 10 credits - level 4

> Sell livestock and chattles by auction - 14 credits - level 4

> Auction wool - 10 credits - level 5

The above were used in the comparison of the livestock elective unit standards

> Sell boats by auction - 3 credits - level 4
> Prepare, plan and facilitate a property sale by auction - 3 credits - level 4
The above unit standard was used as a comparison for the auctioning unit standards

A direct comparison with each unit standard was undertaken and the best practice points were highlighted
and incorporated into each unit standard. However the outcomes incorporated were written in a South
African context.

Because of the difference in levels across the different countries, difficulty was found in making actual direct
comparisons, level to level. It was found that the South African unit standards seem to contain more detail
and therefore are slightly more complex in their presentation and execution

The work groups also referred to other facets of national and international benchmarking, which occurred
continuously throughout the Qualifications and Unit Standard writing process.

These facets were:

> The methods and techniques for writing standards

> The contents of the unit standards

> The levels in other countries compared to South Africa

ARTICULATION OPTIONS

This Qualification articulates horizantally with the following Qualifications:

> National Certificate: Retail and Wholesale Operations Management - NQF Level
5 - NLRD 22154

> National Certificate: Retail and Wholesale, Product and Service Management
Technology - NQF Level 5 - NLRD 13720

Vertical articulation is possible with the following Qualifications:

First Degree: Marketing Communication: Level 6
First Degree: Marketing Management: Level 6
First Degree: Marketing Research: Level 6

First Degree: Customer management: Level 6

Vv v vY

MODERATION OPTIONS

> Anyone assessing a learner or moderating the assessment of a learner against this Qualification must be
registered as an assessor with the relevant Education, Training, Quality, Assurance (ETQA) Baody, or with
an ETQA that has a Memorandum of Understanding with the relevant ETQA.

> Any institution offering learning that will enable the achievement of this Qualification must be accredited
as a provider with the relevant Education, Training, Quality, Assurance (ETQA) Body, or with an ETQA that
has a Memorandum of Understanding with the relevant ETQA.

> Assessment and moderation of assessment will be overseen by the relevant Education, Training, Quality,
Assurance (ETQA) Body, or by an ETQA that has a Memorandum of Understanding with the Services
ETQA, according to the ETQA's policies and guidelines for assessment and moderation.

> Moderation must include both internal and external moderation of assessments at exit points of the
Qualification, unless ETQA policies specify otherwise. Moderation should also encompass achievement of
the compeience described both in individual Unit Standards as well as the integrated competence described
in the Qualification.

Anyone wishing to be assessed against this Qualification may apply to be assessed by any assessment
agency, assessor or provider institution that is accredited by the relevant ETQA.

2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail" Page 7
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CRITERIA FOR THE REGISTRATION OF ASSESSORS

For an applicant to register as an assessor, the applicant needs:
> A minimum of 2 (two) years' practical, relevant occupational experience
> To be declared competent in all the outcomes of the National Assessor Unit Standards as stipulated by
South African Qualifications Authority (SAQA)
> To be possession of a qualification in Auctioneering, Marketing or Management at NQF Level 6 or above.

NOTES
N/A

UNIT STANDARDS _
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)

UNIT STANDARD ID AND TITLE

LEVEL CREDITS STATUS

Core 15082 Apply and administer real estate systems, policies and procedures Level 4 6 Registered
Core 15088 Recognise and comply with legal requirements and records in a real estate level4 12 Registered
business
Core 7865 Improve service fo customers Level 5 6 Reregistered
Core 7885 Research and update the legal knowledge required for business compliance Level 5 §  Registered
Core 117021 Plan and design fivestock and game pen layouds Level 5 12 Draft- Prep for P
Comment
Core 117022 Complete the auctioneer's roll and vendor's roll Level 5 12 Draft - Prep for P
Comment
Core 117023 Demanstrate a working knowladge of the Insclvency Act of 1936 and the Level 5 10 Draft - Prep for P
essenger of the Court Act (Act 32 of 1954} Comment
Core 117024 Monitor and control the auctioning of general and specialised assets Level 5 8 Draft-Prep for P
¢ Comment
Core 117025 Administer legal documentation for the sale of general and spacialised assefs ~ Level 5 10 Draft - Prep for P
Comment
Core 117026 Demonstrate an understanding of drafting and explain conditions of sale Level 5 4 Draft - Prep for P
. Comment
Core 117027 Issue cerfificates of value for general and specialised assets - - Level5 5 Draft- Prep for P
Comment
Core 7857 Manage informafion flow Level 6 4 Reregistered
Core 7888 Manage quality in the organisation Level 8 6§ Reregistered
Elective 7878 Prepare and Maintain Financial Records and Statements Level 5 12 Registered
Elective 7883 Manage workplace relations Level§ 5 Reregistered
Elective 10050 Integrate marketing plans with business process Level 5 6 Registered
Elective 10054 Identify and manage areas of customer service impact Level 5 6 Registered
Elective 10056 Analyse and interpret data and marketing information Level 5 8  Registered
Elective 11273 Apply Fundamenial Concepts of Supply Chain Management Optimisation Level 5 8  Registered
Elective 15216 Create opportunities for innovation and lead projects to mest innovative ideas  Level 5 4  Registered
Elective 7880 Prepare, implement, manage and control budgets Level & 10  Registered
Elective 7881 Manage workplace diversity Level 6 5 Reregistered
Fundamental 7782 Analyse a business and determine the way it functions Level4 3 Reregistered
Fundamental 8662 Analyse and communicate workplace data Level § 5 Registered
Fundamental 9224 |mplement policies regarding HIV/AIDS in the workplace Level 5 4 Registered
Fundamental 116484 Evaluate a specified code of ethics andfor code of conduct Level 5 6 Registered
2004/10/01 Qual ID: 49086 SAQA: NLRD Report "Qualification Detail" Page 8
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

Easatdisired 1 serma’ of Aw 58 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Administer legal documentation for the sale of general and specialised assets

SAQA US ID |UNIT STANDARD TITLE

117025 Administer legal documentation for the sale of general and specialised assets
SGB NAME [ABETBAND  |PROVIDER NAME

SGB Marketing Undefined

[FIELD DESCRIPTION [SUBFIELD DESCRIPTION

Business, Commerce and Management Studies |Marketing

UNIT STANDARD CODE

UNIT STANDARD TYPE |NQF LEVEL

CREDITS

BUS-MKT-0-SGB MARK

Regular

Level 5

10

Specific Qutcomes:
SPECIFIC OUTCOME 1

Identify and list general and specialist assets for auction.

SPECIFIC OUTCOME. 2

Develop systems to keep auction documentation at the required level of confidentiality.

SPECIFIC OUTCOME 3

Monitor and control the documentation fér the auctioning of general item assets,

SPECIFIC OUTCOME 4

Monitor and: control the documentation for the auctioning of specialist item assets.
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SOUTH
AFRICAN
QUALIFICATIONS
SOUTH AFRICAN QUALIFICATIONS AUTHORITY
UNIT STANDARD: 2
Complete the auctioneer's roll and vendor's roll

SAQA USID UNITSTANDARD TITLE
117022 Complete the auctioneer's roll and vendi‘s»_ roll
SGB NAME ~ |ABETBAND |PROVIDER NAME
SGB Marketing : Undefined _
FIELD DESCRIPTION [SUBFIELD DESCRIPTION
Business, Commerce and Management Studies  |Marketing .
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
BUS-MKT-0-SGB MARK Regular Level 5 12

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the requiréments of an auctioneer's and vendor's roll. .

SPECIFIC OUTCOME 2
Complete a Vendor's roll.

SPECIFIC OUTCOME 3
Complete an Auctioneer’s roll.

SPECIFIC OUTCOME 4
Manage and control the administration of the Auctioneer's and Vendor's rolls.
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SOUTH
AFRICAH
QUALIFICATIONS

AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 3

Extubfivied in serms of Ast 58 of Tow5

Demonstrate a working knowledge of the Insolvency Act of 1936 and the Messenger of the Court Act

(Act 32 of 1994)

SAQA US ID |UNIT STANDARD TITLE
117023 |Demonstrate a working knowledge of the Insolvency Act of 1936 and the Messenger of the

Court Act (Act 32 of 1994)
SGB NAME ABET BAND |PROVIDER NAME
SGB Marketing Undeﬁned -
FIELD DESCRIPTION o |SUBFIELD DESCRIPTION

|Business, Commerce and Management Studies |Marketmg

UNIT STANDARD CODE ' |UNIT STANDARD TYPE |NQF LEVEL CREDITS
BUS-MKT-0-SGB MARK Regular Level5 10

Sgecifi_c Qutcomes:
SPECIFIC OUTCOME 1

Describe the essential functions of the Insolvency Act of 1936.

SPECIFIC OUTCOME 2
Describe the essential functions of the Messenger of the Court Act of 1994,

SPECIFIC OUTCOME 3
Explain the impact of the Insolvency Act.

SPECIFIC OUTCOME 4
Explain the impact of the Messenger of the Court Act.

SPECIFIC QUTCOME 5 _ : _
Explain the basic requirements of the Insol\}réncy Act.

SPECIFIC OUTCOME ©
Explain the basic requirements of the Messenger of the Court Act.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 4

Euusdued in terms of Act 55 of 1995

Demonstrate an understanding of drafting and explain conditions of sale

SAQA US ID |UNIT STANDARD TITLE

117026 Demonstrate an understanding of drafting and explain conditions of sale

SGB NAME [ABET BAND |PROVIDER NAME

SGB Marketing |Undefined

FIELD DESCRIPTION [SUBFIELD DESCRIPTION

Business, Commerce and Management Studies |Marke1ing

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
BUS-MKT-0-SGB MARK |Regular _ Level 5 _ 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain legislation pertaining to a sale.

SPECIFIC OUTCOME 2
Explain the development of conditions of sale.

SPECIFIC QU TCOME 3
Develop conditions of sale.

SPECIFIC OUTCOME 4
Manage and control the administration of the conditions of sale.
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SOUTH
AFRICAK %
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Issue certificates of value for general and specialised assets

SAQA US ID |UNIT STANDARD TITLE

117027 Issue certificates of value for general and specialised assets

SGB NAME

ABET BAND |PROVIDER NAME

SGB Marketing
FIELD DESCRIPTION

Undefined

|SUBFIELD DESCRIPTION

Business, Commerce and Management Studies [Marketing

UNIT STANDARD CODE

UNIT STANDARD TYPE |NQF LEVEL

CREDITS

BUS-MKT-0-SGB MARK

Regular

Level 5

5

Specific Qutcomes:

SPECIFIC OUTCOME 1

Identify and list general and specialist asset items.

'SPECIFIC OUTCOME 2

Evaluate and issue valuation certificate for general items.

~ SPECIFIC OUTCOME 3

E.\_faluaté and issue valuation certificate for sbécﬁfélist items.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 6

Esrablnded in teravs of Act 55 of 1998

Monitor and control the auctioning of general and specialised assets

SAQA US ID |UNIT STANDARD TITLE

117024 |Monitor and control the aucﬁoning_of general and specialised assets

SGB NAME ~ |ABET BAND |PROVIDER NAME

SGB Marketing .|Undefined

FIELD DESCRIPTION [SUBFIELD DESCRIPTION

Business, Commerce and Management Studies IM_arketing

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
BUS-MKT-0-SGB MARK Regular Level 5 8

Specific Du_tc_:omes:
SPECIFIC OUTCOME 1
Identify and list general and specialist assets for auction.

_SPECIFIC OUTCOME 2 _ e e
Monitor and control the auctioning of general item assets.

SPECIFIC OUTCOME 3
Monitar and conirol the auctioning of specialist item assets.
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SOUTH
AFRICAN
QUALIFICATIONS

WETTRAL o
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 7
Exabledin e af Act 58 of 1993
Plan and design livestock and game pen layouts

SAQA US ID [UNIT STANDARD TITLE
117021 Plan and design livestock and game pen layouts
SGB NAME |ABET BAND |[PROVIDER NAME
SGB Marketing |Undefined
FIELD DESCRIPTION [SUBFIELD DESCRIPTION
Business, Commerce and Management Studies |Marketing
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
BUS-MKT-0-SGB MARK Regular Level 5 12

Specific Qutcomes:
SPECIFIC OUTCOME 1.

Assess the land for suitability for livestock and game fan'ning- activity.

SPECIFIC OUTCOME 2

Design livestock and game fencing and access ways.

SPECIFIC OU TCOME 3

Plan water supply according to livestock and game requirements.

SPECIFIC OUTCOME 4

Design yards and handling facilities.

SPECIFIC OUTCOME 5
Plan shelter.
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AUTHORITY

SOUTH AFRICAN QUA'Ls-Fl'CATIONs- AUT‘HORITY (SAQA)

In accordance with regulation 24(c) of the Natlona! Standards Bodles Regulatlons of 28 March it
1998, the Standards Generatmg Body (SGB) for j

Admmlstration

Registered by NSB 03, Business, Commerce and Management Studles, publishes the foltowing _
qualification and unit standards for pub!lc comment g . ; y o

This not;ce contalns the titles ftelds sub—ﬂelds NQF ievels credlts and purpose of the
qualification and unit standards. The qualification and unit standards can be accessed via the
SAQA web-site at www.saqga.org.za. Copies may also be obtained from the Directorate of -
Standards Setting and Development at the SAQA offices, Hatﬁeld Forum West, 1067 Arcadia :
Street, Hatfield, Pretoria. . T

Comment on the unit standards should reach SAQA at the ad.d:ressa below and no later than
14 November 2004. All correspondence should be marked Standards Setting ~ SGB for
Administratlon and addressed to ; ;

The Director: Standards Setting and Development
SAQA :
Attention: Mr. D Mphuthrng

or faxed to 012 - 431 5144 _
e-mail: mghuthmg@saga_cez__ 5l

DR LOFFIE NAUDE ' ' i e
~ ACTING DIRECTOR: STANDARDS SETTING AND DEVELOPMENT
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QUALIFICATION:

Further Education.and Training Certificate: Membership Administration

SAQA QUAL ID |QUALIFICATION TITLE

49088 Further Education and Training Certificate: Mem bership Administration
SGB NAME SGB Administration

ABET BAND PROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE SUBFIELD
BUS-4-National Certificate National Certificate Office Administration
MINIMUM CREDITS NQF LEVEL QUALIFICATION CLASS
140 : Level 4 Regular-Unit Stds Based

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

PURPOSE OF THE QUALIFICATION

This qualification supports the objectives of the National Qualifications Framework in that it provides entry '
into an integrated learning pathway in business services as a sub-field of administration, which gives
recognition to learners for learning achievements in this field.

Learners credited with this qualification will be able to:

> |dentify and recruit suitable members (individuals and organizations) -

> Process applications and membership fees where applicable

> Administer and manage support to members and/or member organizations
> Ensure ongoing liaisons and communications with members

The qualification may be obtained through recognition of prior learning that facilitates access to an
education, training and career path in business services, and thus accelerates the redress of past unfair
discrimination in education, training and employment opportunities.

Specified unit standards have been included in the fundamental and elective categories to confribute to the
full personal development of each learner and the social and economic development of the nation at large.

Rationale

The FET: Membership Administration is concerned with the administration of membership to a range of
associations, professional bodies, trade unions, sports clubs, etc. Its primary focus is on maintenance and
administration related to people management, but it also covers people acquisition, development and -
utilization. The certificate targets administrators in the private and public sector tasked with recruiting,
managing and administering membership to a range of bodies.

The FETC: Membership Administration is a 14ﬁ credits undergraduate certificate. It provides entry into
business services or provides recognition of acquired competencies for persons already active in the field.
The main intention is to equip learners with competences to function in a support role fo.management.

Whilst there are some generic components drawn from existing standards in marketing, human resources
and administration, there are specific skills and knowledge that pertains to membership administration.
Hence it is a dedicated qualification to cater for this identified need. As such this certificate allows for
articulation with more general certificates, but provides learners with sufficient depth and focus on issues
pertaining to the membership administrator. The context and application for each unit standard will be for a
membership administrator.

The FETC: Membership Administration is a specialised Qualification which offers administrative knowledge
and skills to learners who:

2004/10/07 Qual ID: 49088 SAQA: NLRD Report "Qualification Detail" Page 1
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> Have attained the National Ceriificate in Business Administration: Level 3 or any related administrative or
management qualification at Level 3

> Were previously disadvantaged or who were unable to complete thefr schoohng and were therefore

denied access to Further Education and Training

> Have worked in Administration, Office Administration, Office Supervision or lI"l a Management support _
function |
> Wish to extend their range of skills and knowledge of Membership Administration so that they can become
knowledge workers

> Are contracted in a learnership agreement

- > Have recently taken up a position in Membership-Administrator -

RECOGNIZE PREVIOUS LEARNING?
Y

LEARNING ASSUMED _TO BE IN PLACE

Learners accessing this Qualification should be competent in:
> Communication at NQF level 3

> Mathematical Literacy at NQF level 3

> Computer Literacy at NQF Level 3

Recognition of Prior Learning

The structure of this Unit Standard based Qualification makes the Recognition of Prior Learning possible.
Learner and Assessor will jointly decide on methods to determine prior learning and competence in the
knowledge, skills, values and attitudes implicit in the Qualification and the associated Unit Standards.
Recognltlon of Prior Learning will be done by means of an Integrated Assessrnent as mentioned in the
previous paragraph. .

This Recognition of Prior Learning may allow for:

> Accelerated access to further learning at this or higher levels on the NQF
> (3aining of credits towards a Unit Standard in this Qualification
> Obtaining this Qua[ifcation in whole or in part

All recognition of Prior Learning is subject to quality assurance by the relevant ETQA or an ETQA that has a
Memorandum of Understanding with the relevant ETQA.
QUALIFICATION RULES

The Certificate is made up of a planned combination of learning outcomes that have a defined purpose and
will provide qualifying learners with applied competence and a basis for further training.

The quallﬁcatlon is made up of Unit Standards that are classified as Fundamental Core and Electlve A
minimum of 140 credits is required to complete the qualification.

In this qualification the credits are allocated as follows:
> Fundamental: 56 cfedits - 40%
> Core: 67 credits - 048%

> Electives: 17 credits - 12%
> TOTAL: 140 credits

Motivation for number of credits assigned to fundamental, core and elective

Fundamental Component

Unit Standards to the value of twenty credits in Communication in a First Language and twenty credits in
Communication in a Second Language have been included. The inclusion of the Unit Standards in
Communication in a Second Language is to enhance the ability of South Africans to communicate with each
other in our multi-lingual country.

The Unit Standards for Communication in the Second South African Language are to be chosen from the

2004/10/07 Qual ID: 49088 SAQA: NLRD Report "Qualification Detail” " Page2
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following official languages: English. Sepedi, Sesotho, Setswana, siSwati, Tshivenda, Xitsonga, Afrikaans,
isiNdebele, isiXhosa, IsiZulu and sign language. The Second Language implies a language other than the
language of instruction of, or the language taken as the First Language for this Qualification. The selection
of the Second Official Language should be based on the Ianguage{s) of the people to whom the Learner is
most likely to deliver a service.

Sixteen credits in Mathematical Literacy have also been included in the Fundamental Component.

These Fundamental Unit Standards will add value to learners both socially and economically in terms of
their ability to operate as literate and numerate workers in a global economy. Their inclusion means that the
Qualification conforms to the requirements for a FETC so granting the learning access to qualifications in
the Higher Education band, subject to the entrance requirements applied by Providers to specific
qualifications.

Al the Unit Standards are compuisory.
Core Component

Sixty-seven credits have been allocated to Unit Standards in the Core Component of this Qualification. This
is to ensure that the Qualification has a strong Membership Administration focus. The Unit Standards
classified as Core describe Membership Administration knowledge and skills that are generic to various
Membership Administration contexts where Administrative and Marketing functions of one kind or another
are executed. They provide an opportunity to develop knowledge of Membership Administration through
research, formal learning and workplace practice and/or simulated situations. The Unit Standards
encourage application of knowledge and skills in real situations. The Care Unit Standards provide the basic
knowledge and skills that all workers need to know about Membership Administration,

All Unit standards are compulsory.
Elective Component

There are Unit Standards fotaling Eighty-one credits in this Component. These Unit Standards will enable
learners to gain specialist knowledge and skills, which are particularly relevant, or of interest to the learner.
Learners are required to select Electives that add up to at least 17 credits. While learners may choose any
of the Electives to make up the 17 credits; it is preferable that the learner chooses Standards that address
particular aspects as a group even if this should mean that the minimum number of credits is exceeded.
The learner may also select other Unit Standards at the level of the Qualification, not listed in this
Qualification, but which would enhance the learner's work performance or employability, or which are of
particular interest to the learner, with the approval of the relevant ETQA.

EXIT LEVEL OUTCOMES

On achieving this Qualification, the learner will:

1. Operate within a team environment i

2. Liaise with a range of customers and identify and solve customer complaints and problems

3. Operate within clearly defined contexts within the legisiation with limited scope for decision-making and
responsibility

4. Communicate effectively with stakeholders/members

5. Apply ethical principles to a business context and make decisions based on a corporate code of ethics
6. Conduct follow-up procedures with customers to eva!uate and maintain customer satisfaction levels and
relationships

7. Process membership data and documentation

8. Administrate membership base

ASSOCIATED ASSESSMENT CRITERIA

1.

> Team objectives are clearly understood and defined so as to be explained to members

> Team standards are interpreted and applied according to organisation protocol

> Other team members are consulted with effectively in order to enhance teamwork

> Roles of team members are identified according to strengths and requirements of projects

2.
> Clients.are regularly liaised with in order to maintain relationships
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> Clients' problems are identified and acted upon accordingly

> Clients' problems are satisfactorily resolved within pre-agreed to timeframes

> Benefits and advantages of services are clearly communicated to clients in order to effectively present a
range of services

3.

> Legislated requirements are applied in a business unit

> The legal environment of the industry is identified and interpreted and applied within work context
> Decision-making is aligned to the legislation and company policy

4, ‘

> Effective methods of communication are identified and integrated into business practices

> Qutcomes of communications are achieved according to pre-set agreements

> Communication protocol and procedure is adhered to in order to effectively achieve mutual understanding
in all types of communications

5.

> Business ethics are continuously taken into consideration in all work contexts '

> Business ethical principles are applied to a business context according to organisation protocol

> Decisions based on corporate code of conduct and ethics are carefully considered and integrated mto
various work problem-solving contexts

> Options in decision-making processes are carefully selected and analysed according to the problem
presented and organisational policy and procedures

> Clients are I|a|sed with on an ongoing basis in order to sustain relatlonships
> Follow-up meetings with clients are initiated in order to evaluate client satisfaction Ievels
> Service levels are continuously evaluated and improved upon in order to enhance customer relations

7.

> The appropriate mechamsm for processing documents is selected and utilized according to membership
requirements

> Accuracy of documents is ensured for ease of reference to membershlp data

> Records are kept up to date on an ongoing basis

8.

> Membership base is identified according to core business focus and marketing plan

> Assistance is provided in promoting services to membership base according to marketing strategy

> Ongoing communications with membership base is ensured in order to enhance service levels to
members .

> Database pertaining to members is updated and maintained on an ongoing basis in order to monitor and
evaluate membership base effectively

Integrated Assessment

Because assessment practices must be open, transparent, fair, valid, and reliable and ensure that no
learner is disadvantaged in any way whatsoever, an integrated assessment approach is moorporatad into
the Qualification.

Learning, teaching and assessment are inextricably lined. Whenever possible, the assessment of
knowledge, skills, attitudes and values shown in the unit standards should be integrated.

Assessment of the communication, language, literacy and numeracy should be conducted in conjunction
with other aspects and should use authenﬁc Office Management contexts wherever possible.

A variety of methods must be used in assessment and tools and activities must be appropriate to the
context in which the learner is working. Where it is not possible to assess the learner in the workplace or on-
the-job, simulations, case studies, role-plays and other similar techniques should be used to provide a
context appropriate to the assessment.

The term 'Integrated Assessment’ implies that theoretical and practical components should be assessed
together. During integrated assessments the assessor should make use of formative and summative
assessment methods and assess combinations of practical, applied, founda:eonal and reﬁectwe
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competencies.

Assessors and moderators should make use of a range of formative and summative assessment methods.
Assessors should assess and give credit for the evidence of learning that has already been acquired
. through formal, informal and non-formal learning and work experience.

Assessment should ensure that all specific outcomes, embedded knowledge and critical cross-field
outcomes are evaluated. The assessment of the critical cross-field outcomes should be integrated with the
assessment of specific outcomes and embedded knowledge.

INTERNATIONAL COMPARABILITY

Benchmarking and a comparison was done for Human Resource, Marketing, Administration and Marketing
unit standards which apply to this qualification against unit standards coming from:

> Australia

> New Zealand

> NVQ Qualifications for Britain

> IMM (institute of Marketing Management) Qualifications

However, the international unit standards pertained only to those fields of learning and the qualifications
related thereto. It was thus also necessary to compare the whole qualification for Membership
Administration against similar international qualifications. Hence a further comparison was conducted
against qualifications in:

> Australia

> New Zealand

> NVQ Qualifications for Britain
> Scotland

> Canada

The following conclusions have been drawn from the comparison:

> There is very littie available on all of the abovementioned websites in respect of Membership
Administration.

> However, the New Zealand website was the only one that revealed any unit standards pertaining to
Membership Administration, and these only isolated unit standards in other fields of learning and within
broader qualifications, including, Understanding religion (about members of faith), Race Management, and
Professional Practice in Design and Construction Consultancy (professional membership requirements and
codes of conduct) and Race Management (and the membership relating to Race Clubs).

> Two unit standards were consulted to gain an idea into the content of Membership Administration. These
were from the latter two qualifications mentioned above. There was a unit standard listed for 'Provide,
manage and maintain race club membership' but regrettably this standard has expired and has not been
replaced and therefore could not be accessed. This was unfortunate as it was perceived that this would
have been the ideal unit standard to customize and finetune for the purposes of this qualification. However,
in the standard 'Demonstrate knowledge of managing a racing club’, there was a specific outcome relating
to Membership Administration, and this has been incorporated into the newly written standard for this
qualification, i.e. 'Promote, administrate and maintain 2 membership base of an organization'.

ARTICULATION OPTIONS

~ This Qualification articulates horizontally with the following Qualifications:

> National Certificate in Business Administration: Level 4
> National Certificate in Marketing: Level 4
> National Certificate in Contact Centre Management: Level 4

Vertical articulation is possible with the following Qualifications:

> National Certificate in Management: Level 5
> National Certificate in Marketing Management: Level 5

MODERATION OPTIONS
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> Anyone assessing a learner or moderating the assessment of a learner against this Qualification must be
registered as an assessor with the relevant Education, Training, Quality, Assurance (ETQA) Body, or with
an ETQA that has a Memorandum of Understanding with the relevant ETQA.

> Any institution offering learning that will enable the achievement of this Qualification must be accredited
as a provider with the refevant Education, Training, Quality, Assurance (ETQA) Body, or with an ETQA that
has a Memorandum of Understanding with the Services ETQA. -

> Assessment and moderation of assessment will be overseen by the relevant Education, Training, Quality,
Assurance (ETQA) Body, or by an ETQA that has a Memorandum of Understanding with the Services
ETQA, according to the ETQA's policies and guidelines for assessment and moderation.

> Moderation must include both internal and external moderation of assessments at exit poinis of the
Qualification, unless ETQA policies specify otherwise. Moderation should also encom pass achievement of
the competence described both in individual Unit Standards as well as the integrated competence described
in the Qualification.

Anyone wishing to be assessed against this Qualification may apply to be assessed by any assessment
agency, assessor or provider institution that is accredited by the relevant ETQA.

CRITERIA FOR THE REGISTRATION OF ASSESSORS

For an applicant to register as an assessor, the applicant needs:

> A minimum of 2 (two) years' practical, relevant occupational experience in Administration ,

> To be declared competent in all the outcomes of the National Assessor Unit Standards as stipulated by
South African Qualifications Authority (SAQA)

> To be in possession of a Qualification in Administration at NQF Level 5 or higher

NOTES
N/A
UNIT STANDARDS | L : 5
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)
UNIT STANDARD ID AND TITLE LEVEL CREDITS STATUS
Core 10014 Describe features, advaniages and benefits of a range of products Level 4 6 Registered
Corg 10015 Identify customers of the business Level 4 4 Registered
Core 10017 Comply with legal requirements and understand implications Level 4 4 Registered
Core 10022 Comply with organisational ethics Level 4 4 Registered
Core 10024 Liaise with a range of customers of a business Level 4 4 Registered
Core 10025 Handle a range of cusiomer complaints Level 4 4  Registered
Core 10031 Edit, Code and Capture data Level 4 5 Registered
Core 10038 Conduct foliow-up with customers to evaluate safisfaction levels Level 4 14 Registered
Core 10983 Parficipate in the implementation and utilisation of equity refated processes Level 4 5 Registered
Core 110009 Manage administration records Level 4 4 Registered
Core 110025 Process data using information technology Level 4 5  Registered
Core 117138 Promote, administrate and maintain membership base of an organisation Level 4 &  Draft - Prep for P
Comment
Elective 14344 Demonstrate an understanding of a selected business environment Level 2. 10 Registered
Elective 13935 Plan and conduct basic research in an office envionmsnt Level3 6  Registered
Elective 10019 Demonstrate an understanding of the target market . Level 4 4 Registered
Elective 10019 Demonstrate an understanding of the farget market Level 4 4 Registered
Elective 10021 Instil in myself a personal marketing culture ' Level 4 4  Registered
Elective 10028 Identify experiise and resources Level4 3 Registered
Elective 10978 Recruit and select candidates to fill defined positions Level 4 10 Registered
Elective 115211 Design and send letters of appeal Level 4 4 Registered
Elective 10053 Manage customer requirements and needs and implement action plans Level 5 8 Registered
Elecive 10067 Develop custamer needs and relationships Level 5 16 Registered
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Elective 10343 Develop and maintain a client database for Contact Centres Level 5 12 Registered
Fundamental 8968 Accommodate audience and context needs in oral communication Level 3 § Registered
Fundamental 8969 Interpret and use information from texts Level 3 5 Registered
Fundamental 8970 Write texts for a range of communicative contexts Level 3 5 Registered
Fundamental 8972 Interpret a variety of literary texts Level 3 5 Registered
Fundamental 7468 Use mathematics to investigate and moritor the financial aspects of personal,  Level 4 2 Registered
business, national and intemational issues
Fundamental 7483 Solve problems involving sequences and series in real and simulated situations ~ Level 4 2  Registered
Fundamental 7485 Demonstrate understanding of real and complex number systems Level4 3  Registered
Fundamental 8974 Engage in sustained oral communication and evaluate spoken texts Leveld4 5 Registered
Fundamental 8975 Read analyse and respond to a variety of texts Level 4 5 Registered
Fundamental 8976 Write for a wide range of contexts Level4 5 Registered
Fundamental 9015 Apply knowledge of statistics and probability to critically interrogate and Level 4 5 Registered
effectively communicate findings on fife related problems
Fundamental 12153 Use the writing process to compose texts requited in the business environment  Level 4 5 Registered
. |Fundamental 12417 Measure, eslimate & calculate physica! quantities & explore, critique & prove ~ Level 4 Reregistered
geometrical relationships in 2 and 3 dimensional space in the life and workplace
of adutt with increasing responsibiliies
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UNIT STANDARD: 1

Estutrlisfred int teems of Act 58 of T4V

Promote, administrate and maintain membership base of an organisation

SAQA US ID JUNIT STANDARD TITLE _ _

117138 Promote, administrate and maintain membership base of an organisation

SGB NAME - IABET BAND |PROVIDER NAME

SGB Administration ' lUndefined

FIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION

Business, Commerce and Management Studies |Office Administration

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
BUS-OFA-0-SGB ADMIN Regular Level 4 - 18

Specific Outcomes:
SPECIFIC OUTCOME 1

Identify membership base.

i

SPECIFIC OUTCOME 2
Assist in promoting services to membership base.

SPECIFIC OUTCOME 3
Ensure ongoing communications with membership base.

SPECIFIC OUTCOME 4
Update and maintain membership database.
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No. 1204

SOUTH AFRICAN QUALIFICATIONS AUTHORITY (SAQA)

SOUTH
AFRICAN
QUALIFICATIONS

Lt
bl kb

Established i tarms af Act 3§ of 1995

15 Octobler 2004

" In accordance with regulation 24(c) of the National Standards Bodies Regulations of 28 March
1998, the Standards Generating Body (SGB) for '

Computer Sciences and Information Systems

Registered by NSB 10, Physical, Mathematical, Computer and Life Sciences publishes the
following qualification and unit standards for public comment. _

This notice contains the titles, fields, sub-fields, NQF levels, credits, and purpose of the
qualification and unit standards. The qualification and unit standards can be accessed via the
SAQA web-site at www.saga.org.za. Copies may also be obtained from the Directorate of
Standards Setting and Development at the SAQA offices, Hatfield Forum West, 1067 Arcadia

Street, Hatfield.

Com fnent on the qualification and unit sta.ndards should reach SAQA at the address below
and no later than 13 November 2004. All correspondence should be marked Standards
Setting — SGB Computer Sciences and Information Systems

and addressed to

The Director: Standards Setting and Development

SAQA
Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X06
Waterkloof
0145
or faxed to 012 — 431 5144

e-mail: dmphuthing@saga.co.za

!

JOE SAMUELS

DIRECTOR: STANDARDS SETTING AND DEVELOPMENT
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QUALIFICATION:

Esrahitshed in wtrms of Act. 58 af 1995

National Certificate: Information Technology: Use of IT in Business

SAQA QUAL ID |QUALIFICATION TITLE

49077 National Certificate: Information Tec'hnology: Use of IT in Business
SGB NAME SGB Computer Sciences and Information Systems

ABET BAND PROVIDER NAME

Undefined o .

QUALIFICATION CODE . |QUALTYPE = - |SUBFIELD

PHY-3-National Certificate National Certificate Information Technology and Computer
: : S Sciences '

MINIMUM CREDITS INQF LEVEL QUALIFICATION CLASS.

135 JLevel 3. - - |Regular-Unit Stds Based

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

PURPOSE OF THE QUALIFICATION

The purpose of the qualification is to build the knowledge and skills required by learners in End User
Computing. It is intended to empower learners to acquire knowledge, skills, attitudes and values required to
operate confidently in the End User Computing environment in the South African community and to respond
to the challenges of the economic environment. :

The qualification addresses the need in the workplace for nationally recognised qualifications, based on unit
standards, which will allow learners with workplace experience in End User Com puting fo obtain recognition

The qualification provides a framework for learners to develop skills that will enable them to become
competent in End User Computing. It introduces theoretical concepts of End User Com puting and requires
the application thereof, to develop a range of skills that will enable learners to be better-informed workers in
their chosen industry. It provides a balanced learning experience that lays the foundation for access to-
further education, life long learning, higher education and to productive employment.

A qualifying learner will be able to: ; i

> Competently apply the knowledge, techniques & skills of End User Computing applications in the
workplace. : '

> Understand the impact and use Information Communication & Technology (ICT) in an organisation and
society. .

> Improve Communication by combining communication skills with End User Com puting skills.

> Improve the application of mathematical literacy in the workplace, by better utilising of End User
Computing Applications -

The National Certificate in IT: End User Computing at NQF Level 3, is intended for learners already
employed or new learners entering the workplace, requiring End User Computing skills. The unit standards
of this qualification may be added to other industry qualifications to provide an End User Computing focus
with comparison, choice, interpretation and the application of knowledge.

Rationale of the qualification

The National Certificate in IT: End User Computing - NQF Level 3, is designed to meet the needs of learners
who require end user computing skills in all sectors of the economy, as' End User Computing is an essential
skill in any business today. The qualification is designed to accommodate both learners in formal education
and learners already employed. It aims to develop informed and skilled learners that can apply the acquired
skills in any industry and should contribute towards improved productivity and efficiency in the workplace.

This qualification is based on unit standards, to allow learners to qualify fora national qualification by
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W accumulating the required credits via short learning programmes or workplace practical experience or both.
It also allows learners to.achieve the qualifications through recognition of prior learning and/or learnerships
‘"schemes. . . © o T ge _

' .The qualification at this level is foundational and generic, allowing maximum mobility between qualifications.
\ ~“Apart from the workplace need the qualification will address, it is also designed as an entry-level quailification
' into most further education and training fields, because of the wide application of End User Computing in any
environment. It will allow articulation into further qualifications in End User Computing or other IT
qualifications, as well as entry into any other Further Education and Trainirig where End User Computing is

' RECOGNIZE PREVIOUS LEARNING?
LEARNING ASSUMED TO BE IN PLACE 2 = S |

~ lItis assumed that the learner is competent in skills gained at the further education and fraining bandupto
NQF level 2. Further learning assumed is the ability to use a personal computer competently at NQF level 1.

" The assumed learning can be acquired in the traditional way of formal study as well as in the workplace.
Acquiring the competencies in a workplace (either via formal learnerships or normal on-the-job training) has
the potential of addressing the problems of the past, where formal qualifications were only obtainableby
way of formal study. ' : :

Recognition of prior learning (RPL).

© Many of the competencies used in the Information Technology profession has traditionally been acquired

‘through short courses and on-the-job raining; which did not provide formal recognition (at a national level)
of the knowledge and skills acquired. These competencies are still today viewed by mostindustries as
invaluable, with the sad reality that there is no national recognition. The nature of the Information
Technology field means that competence is developed experientially, therefore the assessment processes
'should recognise experience versus theoretical knowledge. Recognition of prior learning will now allow
people with these valuable competencies to be assessed and recognised formally.

‘Any learner wishing to be assessed may arrange to do so without having fo atténd any formal training. For
~ recognition of prior learning the learner will be required to submit a portfolio of evidence of relevant
" experience, in a prescribed format, to be assessed for formal recognition. The assessor and learner will
_ decide jointly on the most appropriate assessment pracedures, subject to the assessment rules of the
relevant ETQA. Learning assumed to be in place must be assessed by the assessor prior to any

assessment relating to this qualification.
QUALIFICATION RULES
" Rules regarding NQF levels of credits

' The qualification consists of a minimum of 135 credits and has been designed in accordance with the SAQA
rules of combination o o

'Rules regarding Fundamental, Core and Electives

- 1. All fundamental outcomes are compulsory for this qualification. This is-in excess of the 36 credits that are
“mandatory according to the SAQA FET Policy. The fundamental unit standard titles that are compulsory are
. listed in the qualification matrix. i

~ 2. All core outcomes are compulsory (62 credits)

' Rules regarding Electives -~~~ : L, :
1. A minimum of 20 elective credits needs to be completed out of one of the elective specialisation fields
listed in the-table below : “a
2. Alearner may specialise in more than one elective stream, as long as the rule listed in the previous point
has been adhered to. : B :
3. The qualification description will list the fields of specialisation that have been completed (according to the
" rules of the previous two points) on the qualification certificate. '

., Additional standards from any other SAQA field or sub-field may be added to the listed electives.
ecrisveLovrcomes Ik
e ! Communicate e*ffeétivaiy wnth fellow staff and users of information systems.
""" ' 2. Demonstrate knowledge and understanding of HIV/AIDS in the workplace.
3. Use basic mathematics for financial aspects of personal life and in areas of business.
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4, Demonstrate an understanding of the use of Information Cornmunlcahons & Technology (ICT) in an
organisation & the impact it has on societies.

5. Demonstrate an understanding of applying end user computing application skills in a business
environment.

6. Manage time and the work process ina busmess environment.

7. Co-ordinate, plan and prepare meetings and meeting communications.

8. Demonstrate an understanding of fundamental knowledge of IT related to Personal Computers (PCs),
networking and IT environments in business.

9. Demonstrate an understanding of the knowledge and skills needed in a personal assistant or receptionist . .
environment in business.

10. Demonstrate an understanding of the knowledge and skills needed in a general office administration
environment in business.

11. Demonstrate an understanding of the knowledge and skills needed in an administration role on a project
team. ’ -

ASSOCIATED ASSESSMENT CRITERIA

1.
Effective Communication is demonstrated with fellow staff and with users of end user computing
technology, in the form of written and verbal communication.

2,
Knowledge and understanding of HIV/AIDS in the workplace is demonstrated by covering the specific
outcomes of the related unit standard specified.

3. : > :
Demonstrate a basic knowledge of mathematics in order to perform the tasks required by this qualification.

4.
An understanding of impact of ICT and its use in an orgamsat:on is demonstrated by explaining its use and
impact related to business and souetles

5,

The ability to apply end user computing skills‘in a busmess environment is demonstrated by skilfully using
the following types of applications in a business environment:

> Word processing

> Presentation

> Spreadsheets

> Databases

> Web Browsers and the Internet

6. _ . .
Demonstrate an ability to manage time within his or her working environment.

7.
Work effectively within a team, coordinating meetings and communications.

8.
This is demonstrated by being able to cover the specific outcomes of the unit standards selected in the
specialisation stream that covers this area

9. .
This is demonstrated by being able to cover the specific outcomes of the unit standards selected in the
specialisation stream that covers this area.

10.
This is demonstrated by being able to cover the specific outcomes of the unit standards selected in the
specialisation stream that covers this area.

11.
This is demonstrated by being able to cover the specific outcomes of the unit standards selected in the
spemallsahon stream that covers this area.

Integrated Assessment.
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Development of the competencies may be through a combination of formal and informal learning, self-
learning, training programmes and work-based application. '

The practical, applied, foundational and reflexive competencies demonstrated for the group of assessment
criteria in this qualification, must prove that the whole competence is more than the sum of the parts of the
competencies. ' : gy

Providers should conduct diagnostic and formative assessment. Formative, continuous and diagnostic
assessments should also take place in the work place, if applicable. The learner should also be able to
assess him or herself and determine readiness for a summative assessment against this qualification.

During integrated assessments the assessor should make use of formative and summative assessment
methods and should assess combinations of practical, applied, foundational and reflexive competencies.
Input to completing the Integrated Assessment typically makes use of combinations of the following
assessment methods:
1. Time-constrained written examinations

*2. Coursework Evaluations
3. Continuous Evaluation

4. Practical Evaluation
5. Evaluation of Portfolios of Evidence

M’ERNA TIONAL COMPARABIL o

The concept of qualifications based on unit standards is not unique to South Africa. This qualification and
unit standards have been evaluated against, and are comparable to core knowledge and specialised
knowledge elements found in the following International Qualifications Frameworks: - :

> New Zealand NQF, ;

> Australian NQF, - '

> British NVQs. ' i

Furthermore input to the development of the qualification has been benchmarked against the following
‘International sources, where the outcomes and assessment criteria, degree of difficulty and notional
learning time has been compared: :

> Edexcel qualification in Using IT, at UK NOF level 2 (refer NVQ code: Q1052641),

> Edexcel qualification in Operating IT Systems, at UK NQF level 2 (refer NVQ code: Q1052638),

> NCC Education's International Certificate in Computer Studies for IT Professionals,

> International certifications like Microsoft MOUS, IC3 and ICDL,

> It appears that the above certification are also used in many African and SADC countries as benchmark
for End User Computing skills in a business environment. Countries referred to includes, but is not limited
{o: Mauritius, Tanzania, Kenya, Botswana, Zimbabwe and Zambia

This qualification combines the NQF principles' and requirements, with Internationally accepted Knowledge
Areas required in End User Computing, to address the specific needs of the South African environment.

“ARTICULATION OPTIONS

Upon successful completion of the qualification, the learner will understand the
role of End User Computing and be able to competently carry out the exit level
outcomes of the qualification, in a business environment. The purpose of this
qualification is stated as being a foundational qualification at the Further Education
and Training band, allowing for further study in information Technology and related
fields at Higher Education levels. This will allow the qualified learner o progress to
further qualifications either in Information and Communications Technology, or in
other related industries where IT is a key component.

- MODERATION OPTIONS

> Anyone assessing a learner or moderating the assessment of a learner against this Qualification must be
registered as an assessor or moderator with the relevant ETQA.
> Any institution offering learning that will enable the achievement of this Qualification must be accredited as
a provider with the relevant ETQA. -

L > Assessment and moderation of assessment will be overseen by the relevant ETQA according fo the

< ETQAs policies and guidelines for assessment and moderation.
> Moderation must include both internal and external moderation of assessments at exit points of the
qualification, unless ETQA policies specify otherwise. : o
> Moderation should also encompass achievement of the competence described both in individual unit
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standards as well as the integrated competence described in the qualification.
> Anyone wishing to be assessed against this Qualification may apply to be assessed by any assessment
agency, assessor or provider institution that is accredited for assessment by the relevant ETQA.

To ensure that national standards are maintained, the final assessment shouid be conducted on the
following basis, which will be under the control of the relevant ETQA's (ISETT SETA or other relevant
ETQA's): . )

> National assessment of written papers and/or practical assignments needs to be undertaken, by the
relevant ETQA. This must include the necessary assessment tools (eg. marking schemes) to ensure
consistent assessment. This function can be performed by the ETQA itself or a nominated body or bodies.
> Assessment can be institutional or workplace based and must be done by a registered assessor.

> External moderation will be undertaken as required, to ensure that the quality of NQF standards are
maintained nationally.

CRITERIA FOR THE REGISTRATION OF ASSESSORS

The criteria to register as an assessor includes the following:

> Assessors should be registered as assessors with the relevant ETQA, in accordance with the policies and
procedures defined by the ETQA.

> Have a relevant academic qualification or equivalent recognition, at a level higher that the qualification
being assessed

> All registered assessors must have met the requirements of the generic assessor standard, and should be
certificated by the ETDP SETA or by the relevant ETQA in agreement with the ETDP SETA in this regard.

NOTES

. Knowledge Areas covered by the qualification

This qualification addresses the following knowledge areas being developed for the IT qualifications
framework, inter alia: :

> Competence in a variety of end user computing skills, with limited supervision and direction of others.
> Time Management in the workplace

> Planning and preparing meeting communications, control of office supplies

> Working as an administrator on a nroject feam T

> Application of a range of IT end user skills and knowledge to meet user needs, within designated
responsibilities. :

> Competence in dealing directly with customer staff

> Foundational knowledge of IT, as basis for further study in IT.

Qualification Naming and Specialiéation Description

The Information Technology sub-field has been broken into various domains, of which "use of Information
Technology” (End user computing) is one. Qualification names will be linked to these domains, with
specialisation descriptions attached to the qualification certification document being produced. The reason
for this is firstly to reduce the number of qualifications needed to be registered to-a manageable level, and
secondly fo have the qualification linked to the typical structure of the Information Technology industry.
Finally we want to have the qualification certification document to reflect fields of specialisation, for unit
standards that has been achieved within listed fields of specialisation. These specialisation fields are
defined as part of the elective unit standards for the qualification. This will allow flexibility in future to add
new specialisation fields without having to redefine the whole qualification. This is very important to the IT
industry, which is a very dynamic, and fast changing industry.

The naming of this qualification is as follows: :

National Certificate in Information Technology: Use of IT in Business - (NQF Level 3),

Specialising in one or more of the following fields:

> [T Fundamentals

> Use of [T for Personal Assistants / Receptionists

> Use of IT for Office Administrators

> Use of iT for Project Administrators :

> (and any new field not specified yet, allowing for new specialisations in this area)

A minimum of 20 credits from any one specialisation field is needed in order to be recognised as a
specialisation field. Depending on the credits achieved, more than one specialisation field might be printed
on the qualification certification documentation.
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UNIT STANDARDS
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)
UNIT STANDARD ID AND TITLE LEVEL CREDITS STATUS
Core 116936 Use a Graphical User Interface {GUl)-based database application towark with ~ Level 1 3 Draft- Prepfor P
simple databases ‘ Comment
Core 116934 Use a Graphical User Interface (GUi}-based presentation application to produce  Level 2 & Draft- Prep for P
a presentation for a specified purpose Comment
Core 116235 Enhance, edit and organise electronic messages using a Graphical User Level 2 2 Draft - Prep for P
Interface (GUI)- based messaging application Comment
Core 116938 Use a Graphical User Interface (GUI)-based word processor 1o format Lavel 2 4  Draft- Prep for P
documents Comment
Core 116938 Describe the application and impact of Information and Communication Level 2 5 Draft-Prep for P
Technologies (ICT) on societies and demansirate an understanding of its Comment
security aspecis an relevant legisiation
Core 116940 Use a Graphical User Interface (GUI)-based spreadsheet application tosolvea  Level 2 § Draft-Prepfor P
given problem Comment
Core 14912 Investigate the use of computer technology In an organisation Level 3 6 Registered -
Core 114636 Demanstrate an understanding of preventative maintenance, environmental and  Level 3 6 Registered
safety issues in a computer environment
Core 116930 Use a Graphical User interface (GUI)-based presentation application to enhance Level 3 3  Draft-PrepforP
presentation appearance Comment
Core 116941 Use a Graphical User Interface (GUI)-based database application to solve & Level 3 6 Draft- Prepfor P
given problem Comment
Core 116942 Use a GUI-based word processor to enhance document appearance and 10 Level 3 4 Draft- Prep for P
create merged documents Comment
Core 116943 Using a Graphical User Inierface (GUI)-based spreadsheet application, enhance  Level 3 3 Draft - Prep for P
the functionality and apply graph /charts to a spreadshest Comment
Core 114076 Use computer technology to research a computer topic Level4 3 Registered
Caore 115359 Damonstrate an understanding of the handiing of eror in 2 computer Level 4 2 Recommended
programming environment
Core 115391 Demonsirate an understanding of the principles of the internet and the worid- Level 4 3 Recommended
wide-web
Elective 7177 Attend to-customer enquiries face-to-face and on the telephone in a banking Level 3 4 Reregisiered
o envitonment .
Elective 7785 Function in a business envirenment Level 3 4 Reregistered
Elactive 7790 Process incoming and outgoing telephone calls Level 3 3 Reregistered
Elective 7860 Introduce new staff to the workplace Level 3 1 Reregistered
Eiective 8000 Applying basic business principles Level 3 9  Reregistered
Elaciive 13928 Monitor and control reception area Level 3 4  Registered
Elective 13931 Monitor and control the maintenance of office equipment Level 3 4 Registered
Elective 13934 Plan and prepare mesting communications . Level 3 4 Registered
clective 13937 Monitor and control office supplies Level 3 2  Registered
Elective 14913 Explain the principles of computer networks Level 3 5 Registered
Elective 14918 Describs the principles of Computer Programming Level 3 5 Registered
Elective 14932 Describe Synchronous/ Asynchronous Communication with computers Level 3 ‘6 Reglstered
Siective 14947 Describe data communications Level 3 4  Registered
Elective 7836 Monitor customer satisfaction Level 4 3  Registered
Elective 10022 Comply with organisational ethics Levei 4 4 Registered
Elective 10135 Work as a project team member Level 4 8 Registered
Elective 10139 Implement project administration processes according o requirements Level 4 5 Registered
Elective 10140 Apply a range of project management tools Level4 8 Registered
Elective 10388 interpret basic financial statements Level 4 3 Registered
Claclive 14917 Explain computer architecture concepts Level 4 7 Registered
Elective 14921 Describe the types of compuder systems and associated hardware configurations  Level 4 6 Registered
Elactive 14924 Demonstrate an understanding of information systems analysis Level 4 3 Registered
Elective 14926 Describe information systems departments in business organisations Leveld 3 Registered
Elective 110008 Manage administration records Level4 4 Registered
Elective 110021 Achieve personal efiectiveness in business enviroment Level 4 6 Registered
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Fundamental 7455 |dentify and work with simple forms of complex numbsrs Level3 1 Reregistered
Fundamental 7456 Use mathematics to investigate and monitor the financial aspects of personal, Level 3 2 Registered
' business and nafional issues
Fundamental 8968 Accommodate audience and context needs in oral communication Level 3 5 Registered
Fundamental B9G9 interpret and use information from texts ' Level3 5 Registered
Fundamental 8970 Write texis for a range of communicative contexts Level3 5 Registered
Fundamental 8973 Use language and communication in occupational leaming programmes Level 3 5 Registered
Fundamental 9010 Demonstrate an understanding of the use of different number bases and Level 3 2 Registered
measurement units and an awareness of error in the coniext of relevant
~ calculations
Fundamental 9012 investigate life and work related problems using data and probabilities Level 3 5 Registered
Fundamental 9533 Use communication skills to handie and resolve conflict in the workplace Level 3 3 Registered
Fundamental 11241 Perform Basic Business Calculations Level 3 6 Registered
Fundamental 13915 Demonstrate knowledge and understanding of HIVIAIDS in a workpiace, andits  Level 3 4 Registered
effects on a business sub-seclor, own organisation and a specific workplace
Fundamental 13918 Manage fime and the work process in a business environment Level 3 4  Registered
Fundamental 110023 Present information in report format Level 4 6 Registered
2004/09/30 Qual ID: 49077 SAQA: NLRD Report "Qualification Detail” Page 7
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

0 rri UNIT STANDARD: ; 1

Exrahiished in serms of Aot 58 of 1995

Operate a personal computer system

SAQA US ID |UNIT STANDARD TITLE

116932 Operate a personal computer system

SGB NAME |ABET BAND |PROVIDER NAME

SGB Computer Sciences and Information [Undefined :

Systems |

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life Information Technology and Computer Sciences
Sciences '

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
PHY-ITC-0-SGB CS&IT |Regular Level 1 : 7

Specific Outcomes:
SPECIFIC OUTCOME 1

Start up and shut down a personal computer system using standard and non standard methods.

SPECIFIC OUTCOME 2
Change the configuration of a personal computer.

.-

SPECIFIC OUTCOME 3
Use personal computer operating system functions.

SPECIFIC OUTCOME 4
Use operating system utilities.

SPECIFIC OUTCOME 5
Set up and manage a printer.

SPECIFIC OUTCOME 6
Operate a personal computer printer.

SPECIFIC OUTCOME 7
Operate personal computer peripheral equipment.

SPECIFIC OUTCOME 8
Replace consumables and maintain personal computer peripheral equipment.
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QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: - ' 2

Estahlished im terms of Act 58 of 1995

Understand the concepts of Information and Communication Technology (ICT) and the use of its
components in a healthy and safe manner

SAQA US ID [UNIT STANDARD TITLE

116944 Understand the concepts of Information and Communscatton Techno!ogy (ICT) and the use of
its components in a healthy and safe manner

SGB NAME ABET BAND |PROVIDER NAME
SGB Computer Sciences and Information Undefined
Systems : e
|F!ELD DESCRIPTION |SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life @rmation Technology and Computer Sciences
Sciences | '

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
PHY-ITC-0-SGB CS&IT Regular |Level 1 5 '

Specific Outcomes:
SPECIFIC OUTCOME 1

Describe the components of Information and Communication Technologies.

SPECIFIC OUTCOME 2
Describe the hardware components of a personal computer.

SPECIFIC QOUTCOME 3
Describe software for personal computers.

SPECIFIC OUTCOME 4
Understand information networks in relation to ICT.

SPECIFIC OUTCOME 5
Explain the common applications of the Internet.

SPECIFIC OUTCOME 6
Describe ergonomic principles for computer workstations.

SPECIF»_'C OUTCOME 7
Understand health and safety when working with computers.

SPECIFIC OUTCOME 8
Use a computer workstation taking ergonomic principles and health and safety issues into account.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 3

Esiablished in ferms of Act 58 af 1995

Use Graphical User Interface (GUI) and text based operating systems

SAQAUSID IUN:'T STANDARD TITLE _

116947 }Use Graphical User Interface (GUI) and text based operating systems

SGB NAME ' |ABET BAND  |PROVIDER NAME

SGB Computer Sciences and Information Undefined

Systems -

[F!ELD DESCRIPTION |SUBF.'ELD DESCRIPTION

Physical, Mathematical, Computer and Life |Information Technology and Computer Sciences
Sciences b

|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
|PHY-ITC-0-SGB CS&IT Regular {Level 1 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Understand the terms of a Graphical User Interface (GUI)-based operating system.

SPECIFIC OUTCOME 2
Work with a Graphical User Interface (GUI)-based operating system.

SPECIFIC OUTCOME 3
Identify the storage devices on a computer.

SPECIFIC OUTCOME 4
Understand the concepts of files on a computer.-

SPECIFIC OUTCOME 5 _
Locate files in Graphical User Interface (GUI)-based operating systems.

SPECIFIC OUTCOME 6
Locate files in Téxt Interface-based operating systems.

SPECIFIC OUTCOME 7
Work with computer files.

SPECIFIC OUTCOME 8
Protect computer data.
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AFRICAN
QUALIFICATIDNS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 4

Estahlished in térmm ol At S8 of 1995

Usea Graphical'User Interface (GUI)-based database application to work with simple databases

SAQA USID |UNIT STANDARD TITLE -

116936 Use a Graphical User Interface (GUI)-based database application to work with simple
databases _ i

SGB NAME - |ABET BAND  |PROVIDER NAME

SGB Computer Sciences and Information [Undefined

Systems |

|F;‘ELD DESCRIPTION SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life ~ ~ {Information Technology and Computer Sciences

Sciences :

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

PHY-ITC-0-SGB CS&IT Regular Level 1 _ 13

Specific Qutcomes:
SPECIFIC OUTCOME 1

Understand the principles of databases.

SPECIFIC OUTCOME 2
Create, open and save simple databases.

SPECIFIC OUTCOME 3
Produce and edit a database from given specifications.

SPECIFIC OUTCOME 4
Modify the design of a database table.

SPECIFIC OUTCOME 5
Create and use an index to locate and sort records.

SPECIFIC OUTCOME 6
~ Create a data entry form for a database table.

SPECIFIC OUTCOME 7
Print from a database.
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SOUTH
AFRICAK
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 5

Extublivked in serms of Aot 55 af 1995

Use a Graphical User Interface (GUI)-based presentation application to create and edit slide

presentations
SAQA US ID |UNIT STANDARD TITLE
116933 Use a Graphical User Interface (GUI)-based presentation application to create and edit slide
presentations
SGB NAME [ABE TBAND |PROVIDER NAME
SGB Computer Sciences and Information |Undefined
Systems _ |
FIELD DESCRIPTION ISUBFJELD DESCRIPTION
Physical, Mathematical, Computer and Life |Information Technology and Computer Sciences
Sciences |
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
PHY-ITC-0-SGB CS&IT Regular Level 1 3

Specific Outcomes:
SPECIFIC OUTCOME 1
Understand the principles of presentations.

SPECIFIC OUTCOME 2
Create a new slide presentation.

SPECIFIC QUTCOME 3
Produce a slide presentation from given text.

SPECIFIC OUTCOME 4
Format a slide presentation.

SPECIFIC OUTCOME 5
Edit a slide presentation.

SPECIFIC OUTCOME 6
Check spelling in a slide presentation.

SPECIFIC OUTCOME 7
Print a presentation.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 6

Use a Graphical User Interface (GUI)-based spreadsheet application to create and edit spreadsheets

SAQA USID |UNIT STANDARD TITLE

116937 Use a Graphical User Interface (GUI)-based spreadsheet application to create and edit
spreadsheets S ;

SGB NAME B |AB_ET BAND |PROVIDER NAME

SGB Computer Sciences and Information {Undefined

Systems ! =

|F!ELD DESCRIPTION ; ISUBFfELD DESCRIPTION

Physical, Mathematical, Computer and Life anormation Technology and Computer Sciences

Sciences _ % |

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS

[PHY-ITC-0-SGB CS&IT Regular Level 1 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Understand the principles of spreadsheets.

SPECIFIC OUTCOME 2

Create, open and save spreadsheets.

SPECIFIC OUTCOME 3

Produce a spreadsheet from a given specification.

SPECIFIC OUTCOME 4
Edit a spreadsheet.

SPECIFIC OUTCOME 5
' Format a spreadsheet.

SPECIFIC OUTCOME 6

Check spelling in a spreadsheet.

SPECIFIC OUTCOME 7
Print a spreadsheet.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 7

Expuhlished in 1eems of Acs 58 of 1993

Use a Graphical User Interface (GUl)-based web-browser to search the Internet

SAQAUS ID [UN.'T STANDARD TITLE

116931 |Use a Graphical User Interface (GUI)-based web-browser to search the Internet

SGB NAME ABET BAND |PROVIDER NAME

SGB Computer Sciences and Information Undefined

Systems ____

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life information Technology and Computer Sciences
Sciences

UNIT STANDARD CODE IUN! T STANDARD TYPE |NQF LEVEL CREDITS
PHY-ITC-0-SGB CS&IT |Regular Level 1 3

Specific Outcomes:
_SPECIFIC OUTCOME 1

Understand the concepts and terms of the Internet.

SPECIFIC OUTCOME 2
Explain legal, ethical and organisational issues in relation to Internet use.

SPECIFIC OUTCOME 3
Use a Graphical User Interface (GUI)-based browser to display a given Web Page.

SPECIFIC OUTCOME 4
Adjust settings to customise the view and preferences of the browser application.

SPECIFIC OUTCOME 5
Navigate on the Internet.

SPECIFIC OUTCOME 6
Use a Search Engine to locate given information specifications.

SPECIFIC OUTCOME 7
Obtain information from a Web site.

SPECIFIC OUTCOME 8
Print 2 Web Page.
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Ewablished in terms af Act 55 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 8

Use a Graphical User Interface (GUI)-based wordprocessor to create and edit documents

SAQA USID |UNIT STANDARD TITLE _

116946 Use a Graphical User interface (GUI)-based wordprocessor to create and edit documents
SGB NAME ]ABET BAND |PROVIDER NAME

SGB Computer Sciences and Information ~ |Undefined

Systems ___ i i

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life
Sciences

|Informa1ion Technology and Computer Sciences.

UNIT STANDARD CODE

UNIT STANDARD TYPE

- INQF LEVEL

CREDITS

PHY-ITC-0-SGB CS&IT Regular

Level 1 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Understand the principles of word processing.

SPECIFIC OUTCOME 2
Create, open and save documents.

SPECIFIC OUTCOME 3
Produce a document from given text.

SPECIFIC OUTCOME 4
Format a document.

SPECIFIC OUTCOME 5
Edit a document.

SPECIFIC OUTCOME 6

Check spelling and grammar in a document.

SPECIFIC OUTCOME 7
Print a document.



44 No. 26891 GOVERNMENT GAZETTE, 15 OCTOBER 2004

SOUTH Y
AFRICAN

QUALIFICATIONS
AUTHORITY

Estalslisived [ verms of Aer 38 nf 1925

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 9

Use electronic mail to send and receive messages

SAQA USID [UNIT STANDARD TITLE

116945 Use electronic mail to send and receive messages

SGB NAME ABET BAND |PROVIDER NAME

SGB Computer Sciences and Information Undefined

Systems .

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life information Technology and Computer Sciences
Sciences

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

PHY-ITC-0-SGB CS&IT

Regular Level 1 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Understand the concepts and terms of electronic messaging.

SPECIFIC OUTCOME 2

Create and send an E-mail message.

SPECIFIC OUTCOME 3
Receive and respond {o e-mails.

SPECIFIC OUTCOME 4
Print an E-mail message.

SPECIFIC OUTCOME 5

Work with multiple E-mail messages.

' SPECIFIC OUTCOME 6

Adjust settings to customise the view and preferences of the presentation application.
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QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 10

Esiablished in terms of Acs 58 of 1993

Describe the application and impact of Information and Communication Technologies (ICT) on
societies and demonstrate an understanding of its security aspects an relevant legislation

SAQA US ID |UNIT STANDARD TITLE
116939 Describe the application and impact of Information and Communication Technologies (ICT) on
societies and demonstrate an understanding of its security aspects an relevant legislation
SGB NAME 5 |ABET BAND  |PROVIDER NAME
SGB Computer Sciences and information [Undefined
{Systems
e e = —
FIELD DESCRIPTION |SUBFIELD DESCRIPTION
Physical, Mathematical, Computer and Life mrmation Technology and Computer Sciences
Sciences | :
UNIT STANDARD CODE |UNIT STANDARD TYPE INQF LEVEL CREDITS
PHY-ITC-0-SGB CS&IT [Regular [Level 2 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Understand Information and Communication Technology (ICT).

SPECIFIC OUTCOME 2
Describe the applications of iCT in modern society.

SPECIFIC OUTCOME 3
Describe the role of ICT professionals in modern organisations.

SPECIFIC OUTCOME 4
Describe Information Security in ICT.

SPECIFIC OUTCOME 5
Describe the management of computer viruses using anti-virus software.

SPECIFIC OUTCOME 6
Describe legislation relating to information security in ICT in South Africa.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: i

Euiahlivhed in lermy of At 58 of 1995

Enhance, edit and organise electronic messages using a Graphical User Interface (GUI)- based
messaging application

SAQA USID |UNIT STANDARD TITLE _

116935 Enhance, edit and organise electronic messages using a Graphical User Interface (GUI)-
based messaging application

SGB NAME - ABET BAND |PROVIDER NAME

SGB Computer Sciences and Information Undefined

Systems |

FIELD DESCRIPTION : ISUBFJELD DESCRIPTION

Physical, Mathematical, Computer and Life |Info‘rmation Technology and Computer Sciences

Sciences | : -

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

PHY-ITC-0-SGB CS&IT Regular [Level 2 2

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain legal, ethical and organisational issues in relation to Internet use.

SPECIFIC QUTCOME 2
Manage E-mail messages.

SPECIFIC OUTCOME 3
Enhance electronic messages.

SPECIFIC OUTCOME 4
Use the address book facilities of electronic mail applications.



STAATSKOERANT, 15 OKTOBER 2004 No. 26891

47

SOUTH
AFRICAN
QUALIFICATIONS

Extabllshed in toems of Act T8 of 1993

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 12

Use a Graphical User Interface (GUI)-based presentation application to produce a presentation for a

specified purpose

SAQAUSID |UN!T STANDARD TITLE

116934 |Use a Graphical User Interface (GUI)-based presentation application to produce a presentation
_ for a specified purpose .
SGB NAME |A BET BAND |PROVIDER NAME

SGB Computer Sciences and Information

|Undefined

Systems |

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life
Sciences

|Tnformation Technology and Computer Sciences

|

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

|PHY-ITC-0-SGB CS&IT |Regular

Specific Outcomes:
SPECIFIC OUTCOME 1
Plan a presentation for a specified purpose.

SPECIFIC OUTCOME 2

{Level 2 : 6

Adjust séttings to customise the view and preferences of the presentation application.

SPECIFIC OUTCOME 3
Work with multiple presentations.

SPECIFIC OUTCOME 4
Format a presentation.

SPECIFIC OUTCOME 5
Use special presentation effects.

SPECIFIC OUTCOME 6
Apply special formatting to a presentation.

SPECIFIC QOUTCOME 7
Print presentation notes and handouts.

SPECIFIC OUTCOME 8
Use a presentation for a specified purpose.
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SPECIFIC OUTCOME 9
Evaluate a presentation produced for a specified purpose.
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SOUTH
AFRICAN
B QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: | | 13

Esjuhliked im serey af At 55 of 1995

Use a Graphical User Interface (GUI)-based spreadsheet application to solve a given problem

SAQA US ID |UNIT STANDARD TITLE
116940 . Use a Graphical User Interface (GUI)-based spreadsheet appliication to solve a given problem
SGB NAME - ABET BAND |PROVIDER NAME
SGB Computer Sciences and Information Undefined
- [Systems_ _ - P
FIELD DESCRIPTION _ E [SUBFIELD DESCRIPTION
Physical, Mathematical, Computer and Life ]lnformaﬁon Technology and Computer Sciences
Sciences 1
|UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
[PHY-ITC-0-SGB CS&IT Regular [Level 2 6

Specific Outcofnes:
SPECIFIC OUTCOME 1

Plan a spreadsheet to provide a solution to a given problem.

SPECIFIC OUTCOME 2
Adjust settings to customise the view and preferences of the spreadsheet application.

SPECIFIC OUTCOME 3 . .
- Work with multiple worksheets and multiple spreadsheet files.

SPECIFIC OUTCOME 4
Apply formulae to worksheets.

SPECIFIC OUTCOME 5
Apply functions to worksheets.

SPECIFIC OUTCOME 6
Apply formatting to a spreadsheet.

SPECIFIC OUTCOME 7
Use special effects to improve the presentation of the spreadsheet.

SPECIFIC OUTCOME 8
Use a spreadsheet to provide a solution.

SPECIFIC OUTCOME 9
Print a spreadshest.
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SPECIFIC OUTCOME 10
Evaluate a spreadsheet.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: : 14

Use a Graphical User Interface (GUl)-based word processor to format documents

SAQA US ID |UNIT STANDARD TITLE _

116938 [Use a Graphical User Interface (GUI)-based word processor to format documents

SGB NAME |ABET BAND  |[PROVIDER NAME

SGB Computer Sciences and Information |Undefined

Systems |

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life |!nformation Technology and Computer Sciences
Sciences | _

UNIT STANDARD CODE UNIT STANDARD TYPE - |NQF LEVEL CREDITS
PHY-ITC-0-SGB CS&IT Regular |Level 2 4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Work with multiple documents.

SPECIFIC OUTCOME 2
Format a document.

SPECIFIC OUTCOME 3
Use special word processing effects.

SPECIFIC OUTCOME 4
Apply special formatting to a document.

SPECIFIC OUTCOME 5
Adjust the display characteristics.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 15

Esablialied in serms of Ac 55 of 1995

Use a GUl-based wbrd processor to enhance document appearance and to create merged documents

SAQA US ID IUN.'T STANDARD TITLE

116942 ,Use a GUl-based word processor to enhance document appearance and to create merged
' documents -

SGB NAME ABET BAND |PROVIDER NAME

SGB Computer Sciences and Information |Undefined

Systems |
[FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life |Information Technology and Computer Sciences
Smences |
|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
{PHY-ITC-0-SGB CS&IT {Regular {Level 3 4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Create and edit a table.

SPECIFIC OUTCOME 2
Format a table.

SPECIFIC OUTCOME 3
Insert and edit graphics. :

SPECIFIC OUTCOME 4
Understand the uses of merged documents.

SPECIFIC OUTCOME 5.
Create a merged document.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: - 16

Exiahlished in terma of Aes 86 of 1995

Use a Graphical User Interface (GUI)-based database application to solve a given problem

SAQA US ID |UNIT STANDARD TITLE

116941 |Use a Graphical User !_n_t_erface (GUI)-based database application to solve a given problem
SGB NAME - |A BET BAND |PROVIDER NAME

SGB Computer Sciences and Information |Undefined

Systems |

FIELD DESCRIPTION |SUBF;‘ELD DESCRIPTION

I'Physical, Mathematical, Computer and Life linformation Technology and Computer Sciences
Sciences |

|UNIT STANDARD CODE |UNIT STANDARD TYPE INQF LEVEL CREDITS
[PHY-ITC-0-SGB CS&IT |Regular |Level 3 6

Specific Outcomes:
- SPECIFIC OUTCOME 1

Plan a database to provide a solution to a given problem.

SPECIFIC OUTCOME 2
Adjust settings to customise the view and preferences of the database application.

SPECIFIC OUTCOME 3
Create a relational database from a simple user document.

SPECIFIC OUTCOME 4
Retrieve information from a database.

SPECIFIC OUTCOME 5
Sort data in a database.

SPECIFIC OUTCOME 6
Create a report for a database table.
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SOUTH
AFRICAN
QUALIFICATIONS

Esrahlished in termms of Act 58 af 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: T Tap

Use a Graphical User Interface (GUl)-based presentation application to enhance presentation

appearance
SAQA US ID |UNIT STANDARD TITLE _ _ _
116930 Use a Graphical User Interface (GUI)-based presentation application to enhance presentation
appearance
SGB NAME HE |ABET BAND  [PROVIDER NAME
SGB Computer Sciences and information |Undefined
Systems ]
FIELD DESCRIPTION ' |SUBFIELD DESCRIPTION
Physical, Mathematical, Com puter and Life @rmation Technology and Computer Sciences
Sciences | i
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL . |CREDITS
PHY-ITC-0-SGB CS&IT Regular |Level 3 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Create a chart graph in a presentation.

SPECIFIC OUTCOME 2

Create an organisational chart in a presentation.

SPECIFIC OUTCOME 3

Create a drawing in a presentation.

SPECIFIC OUTCOME 4

Import images into a presentation.

SPECIFIC OUTCOME 5

Chart graphs, organisational charts, drawing objects, u‘nages and objects are manipulated in

presentation.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 18

Estabiivied in 1erms of Act 58 of 1995

Using a Graphical User Interface (GUI)-based spreadsheet application, enhance the functionality and
apply graph /charts to a spreadsheet

SAQA USID |UNIT STANDARD TITLE

116943 Using a Graphical User Interface (GUI)-based spreadsheet application, enhance the
functionality and apply graph /charts to a spreadsheet

SGB NAME ABET BAND |PROVIDER NAME

SGB Computer Sciences and Information {Undefined -

Systems |

FIELD DESCRIFTION |{SUBFIELD DESCRIPTION

Physical, Mathematical, Computer and Life |Inf_ormation Technology and Computer Sciences

Sciences - | e, S _

UNIT STANDARD CODE UNIT STANDARD TYPE |NQFLEVEL .~ |CREDITS

PHY-ITC-0-SGB CS&IT Regular Level 3 R ' 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Create and edit a graph charts,

SPECIFIC OUTCOME 2
Load data from an external data source to produce a given spreadsheet resulf.

SPECIFIC OUTCOME 3
insert and edit objects in a spreadsheet.
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No. 1205

SOUTH
AFRICAN
QUALIFICATIONS

Extablivhed st tarows of Act 34 of 1995

SOUTH AFRICAN QUALIFICATIONS AU'.'HORITY (SAQA)

. 15 October 2004

In accordance with regulation 24(c) of the National Standards Bodles Regulatlons of 28 March
1998, the Standards Generating Body (SGB) for

Hiring Service

Registered by NSB 11, Services, publishes the following qualifications and unit standards for

public comment.

This notice contains the titles, fields, sub-fields, NQF levels, credits, and purpose of .the
qualifications and unit standards. The qualifications and unit standards can be accessed via the

SAQA web-site at www.saqa.org.za.

Copies may also be obtained from the Direciorate of .

Standards Setting and Development at the SAQA offices, Hatfi eid Forum, 1067 Arcadia Street,

Hatfield.

Comment on the qualifications and unit standards should réach SAQA at the address below
" and no later than 14 November 2004. All correspondence should be marked Standards
Setting — SGB for Hiring Services and addressed to

The Director: Standards Setting and Development

SAQA .
Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X06
Waterkloof
0145
or faxed to 012 — 431 5144

e-mail: dmphuthing@sada.co.za

JOE SAMUELS

DIRECTOR: STANDARDS SETTING AND DEVELOPMENT
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

QUALIFICATION:

Evatlisied in ferma af A 5 of /oo

National Certificate: Hiring Support Services

SAQA QUAL ID |QUALIFICAT:’ON TITLE

48887 National Certificate: Hiring Support Services

SGB NAME SGB Hiring Services

ABET BAND PROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE SUBFIELD

SRV-3-National Certificate National Certificate Cleaning, Domestic, Hiring, Property and
_|Rescue Services

MINIMUM CREDITS INQF LEVEL QUALIFICATION CLASS

123 JLevel 3 : |Regular-Unit Stds Based DR

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRA TION END DATE

PURPOSE OF THE QUALIFICATION

The National Certificate: Hiring Support Services has been demgned as an entry level Qualification in the
field of Hiring Services. It is the first step in a series of Qualiﬁca’uons that is linked to career pathlng within the
hiring industry.

This Qualification will mean that in future those people involved in the Hir'ing Services Industry will have the
necessary knowledge, skills and attitudes to operate professionally. It will also open a career path for people
within Hiring Services who will have improved career opportunities as a result of their increased knowledge
of the Hiring Industry, their ability to implement the policies ard carry out the procedures required of people

in their field of work. This they will be able to achieve with only periodic assistance and supervision.

Learners working towards this National Certificate: Hiring Support Services will find that the acquisition of
competence in the Unit Standards, which makes up the Qualification, will add value to their job performance.
This Qualification is intended to enhance the provision of entry-level service within the Hiring Support
Services Industry. It also enables the Iearner to use competencies, which will contribute towards the growth
of the business and the industry.

It will provide the broad knowledge, skills and values needed in the Hiring Support Services Industry and will
facilitate access to, mobility and progression within, education and training and fo progress along a learning
path for learners who:

> Were previously disadvantaged or who were unable to complete their schooling and were therefore
denied access to Further Education and Training.

> Have worked in the Hiring Support Services Industry for many years, but have no formal Qualification in
the Hiring business.

> Wish to extend their range of skills and knowledge of the industry so that they can become competent
workers in the Hiring Support Services Industry.

The National Certificate in Hiring Support Services will also provide the learners with the building blocks for
the learning required for the FET Certificate: Hiring Operations at NQF level 4.

Rationale for the Qualification

This Qualification will assist learners to contribute meaningfully to the support services required in a hiring
enterprise together with self organisational skills and knowledge. This Qualification will result in the
development of people with skills and knowledge required to be successful in 'Hiring Support Services' and
provide a learning pathway in the 'Hiring' services industry. The Qualification will equip the learner with
additional knowledge and skills which they would be able to apply in a variety of industries.

The National Certificate: Hiring Support Services was developed to assist in creating appropriate learning

2004/10/05 Qual ID: 48887 SAQA: NLRD Report "Qualification Detail Page 1
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opportunities, which will contribute towards a safe, effective work place that will benefit the industry at large
and open up diverse learning pathways. i

The stakeholders involved in the economic activity of Hiring Support Services identified the following learning
areas that comprise this Qualification:

> Appliance and equipment hire
> Car and truck hire
> Plant and crane hire (with operator)
> Construction or demolition equipment hire (with and without operator)
> Machinery and equipment hire (with and without operator)
> Small tools hire
> Video hire
> Commodity hire (video, cell phone, etc.)
> Garment and clothing hire
. > Event hire
> Technical hire

This entry level Qualification will ensure an understanding of the 'Hiring Service Industry’ and its application
in the South African context.

The Qualification at Level 3 is a building block that can be developed further and will lead to a more defined
Hiring Support Services learning path at more complex NQF levels.

It also focuses on the skills, knowledge, values and attitude required to ensure further progression. The
intention is: ’

> To promote the development of knowledge, skills and values that are required in the Hiring Support
Services Industry.

> Tao realise the potential of people.

> To provide opportunities for people to move up the value chain.

The Unit Standards contained in this Qualification cover areas of learning that ensure learners are able to
absorb tasks starting with simple activities and becoming more complex as they gain experience and
confidence. : :

The industry’s need for clear directives, and market related skills in career advancement will be met in this
Qualification.

RECOGNIZE PREVIOUS LEARNING?
Y

LEARNING ASSUMED TO BE IN PLACE
The following is the learning assumed to be in place for the learners accessing this Qualification:

> Communication at NQF level 2.
> Mathematical Literacy at NQF level 2.
> Computer Literacy at NQF level 2, which includes the ability to use a personal computer.

Recognition of prior learning

The structure of this Unit Standard based Qualification makes the Recognition of Prior Learning possible, if
the learner is able to demonstrate competence in the knowledge, skills, values and attitudes implicit in this
Qualification. Recognition of Prior Learning will be done by means of Integrated Assessment as mentioned
in the previous paragraph.

This Recognition of Prior Learning may allow:
> For accelerated access to further learning.
> Gaining of credits towards a qualification.

All recognition of Prior Learning is subject to quality assurance by the relevant accredited Education and
Training, Quality Assurance Body and is conducted by a registered assessor.

2004/10/05 Qual ID: 48887 SAQA: NLRD Report "Qualification Detail" Page 2
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QUALIFICATION RULES

The qualification is made up of a combination of learning outcomes from Fundamental, Core and Elective
components, fotalling 123 credits (mlnlmum) ; .

> Fundamental: 40 credits (33%)
> Core: 64 credits (1352%) E
> Elective: Minimum 19 credits (15%)

Total: 123 credits (minimum})

Motivation for number of credits assigned to fundamental, core and elective

Fundamental Credits

At level 3, SAQA stipulates the minimum number of credits allocated to Communication Studies and
Languages and Physical, Computer Mathematical and Life Sciences; should total 36 credits however the
SGB felt that the additional fundamental unit standards chosen will add value to the Qualification as a whole.

Core

64 credits have been allocated to the Core Unit Standards This is to ensure 1hat the Qualrﬁcanon has a
strong Hiring Services focus. -

The Core Unit Standards offer a broad contextual understanding and will enable the learners to gain an all
round picture of the Hiring Services Industry. ; :

Electives

A minimum of 19 credits must be selected by the learner from the Elective Unit Standards, There are a total
of 20 credits for the Elective area. They also allow for progression to the next level of learning.

EXIT LEVEL OUTCOMES

1. Communicate verbally and in writing using a variety of formats Wlth a range of stakeholders and role-
players in the Hiring Services Industry.

2. Explain and use the basics of mathematics in both personal and business situations.

3. Apply and carry out general office administration in a hlnng business including the processmg of
payments and stock control.

4. Situate the theory and practice of Hiring Services in a range of relevant contexis.

. 5. Work with the customers and clients of the business and ensure that customer satisfaction Ievels are
maintained within the Hiring Service Industry.

6. Demonstrate the use of products and prowde mstruc’nons and information regardlng the products and
their uses.

7. Demonstrate an unuersianding of the iransportmg of the h|re rtems equipment and machlnery to various
locations. . ;

8. Demonstrate an understa_nding of the .Vehicle Hi_ra Industry.

9. Apply safety and security prbcedures in the working environrnént. , |

10. Demonstrate an understahdin.g of the Event Hiring Induétry

11. Demonstrate an understanding of the Commodaty and Garment Hire Industry

ASSOCIATED ASSESSMEN T CRITERIA

> Audience needs and expectations are accommodated in both written and verbal communication.

2004/10/05 Qual ID; = 48887 < - SAQA: NLRD Report "Qualification Detail" : Page 3
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> Language and texts are used tfo interpret and write communications in all contexts

2. :
> Mathematics is explained and used in both personal and business contexts.

3

> General office administration dutles are carrled out according to organlsatlonal requirements.
> Payment points are operated and the payments are processed.

> Stock is controlled and located in accordance with standard operating procedures.

4.

> Team functions and principles are implemented to maintain team work.

> Basic business principles are applied to grow the business. '

> All safety, health and housekeeping practices are implemented fo ensure compliance.
> Own time is managed to ensure work is completed on time.

B -
> Client and customer needs are identified and a relevant hire service is provided.
> Sales support structures are used to gain maximum customer satisfaction.

6.

> All the requirements of preparing the hire item for use by the customers and clients are explalned and
applied.

> Hire contracts are administered and controlled in accordance with organisational requirements.

> Stock and hire items are received and dispatched in accordance with standard operating procedures.

Car hire customers are advised about local information.
Basic safety checks are performed on hire vehicles to ensure customer safety.
Hired vehicles are prepared and delivered to the hiring customers.

VVVOD

v o

Safety and security practices are applied in the working environment according to company procedures.
Safe working practices are applied according to legislative requirements.

v

10.
> Events are built up and broken down according to company procedures.
> Event stock items are monitored and controlled according to company standards.

1.
> Customers' needs are identified and met using selling techniques.
> Promaotions are implemented and monitored according to company standards.

integrated Assessment

Learning, teaching and assessment are mextnciably linked. Whenever possible, the assessment of
knowledge, skills, attitudes and values shown in the Unit Standards should be integrated.

Assessment of the communication, Ianguage literacy and numeracy should be conducted in conjunction
with other aspects and should use authentic Hiring contexts wherever possible.

The term 'Integrated Assessment' implies that theoretical and practical components should be assessed
together. During integrated assessments the assessor should make use of formative and summative
assessment methods and assess combinations of practical, applied, foundational and reflective
competencies.

Assessors and moderators should make use of a range of formative and summative assessment methods.
Assessors should assess and give credits for the evidence of learning that has already been acquired
through formal, informal and nen-formal learning and work experience.

Assessment should ensure that all specific outcomes, embedded knowledge and critical cross-field

2004/10/05 Qual ID: 48387' SAQA: NLRD Report "Qualification Detail* . Page 4



STAATSKOERANT, 15 OKTOBER 2004 _ . No. 26891

61

outcomes are evaluated. The assessment of the critical cross-field outcomes should be integrated with the
assessment of specific outcomes and embedded knowledge.

INTERNATIONAL COMPARABILITY

Benchmarking was done by comparison to Unit Standards/Outcomes of learning against:

> New Zealand Qualifications Authority - Unit Standards

> Provide snow-sport equipment for hire - Level 2 - 3 Credits

> Complete customer hire purchase applications - Level 2 - 2 Credits
> Hire and manage stock of car chains - Level 2 - 2 Credits

> Hire, fit and maintain car chains - Level 2 - 3 credits

American Rental Association - Courses

The courses offered by the above association did not have credits or levels for comparison purposes.
However, the contents were used for benchmarking purposes. The courses are:

> Certified Event Rental Professional

> Ware washing

> Linen Processing

> Tenting

> Table Top Design

> Warehouse Management ]

> Delivery Procedures / Process / Operations

A direct comparison of the title, specific outcomes, assessment criteria and embedded knowledge was
undertaken with each, unit standard and the best practice points were highlighted and incorporated into
each Unit Standard. However where points were incorporated these were written m a South Afncan context
and at a level appropriate to South Africa.

Because of the difference in levels across the different countries, difficulty was found in making actual direct
comparisons, level to level and unit standard to unit standard. .

. ARTICULATION OPTIONS

This Qualification lends itself to both vertical and horizontal articulation
possibilities. These possibilities ensure both mobility and progression for the
learner. The learning areas outlined in the Rationale for the Qualifi catlon indicate .
the articulation possibilities.

Horizontal articulation possibilities lie with other NQF level 3 Qualifications and Unit
Standards in the Learning areas of: .

> National Certificate: Procurement, Logistics and Supply Chain Management -
NQF Level 3 -NLRD 20246

> National Ceriificate: Generic Business Administration Services - NQF Level 3 :
> National Certificate: Generic Management - NQF level 3

Vertical progression can be achieved by embarking on the study of related NQF
Level 4 Qualifications: §

> National Certificate: Hiring Operations - NQF Level 4

> National Certificate: Tourism: Car Rental - NQF Level 4 - NLRD 17492

MODERATION OPTIONS

> Anyone assessing a learner or moderating the assessment of a learner against this Qualification must
register as an assessor mth the relevant Education and Tra!nlng Quallty Assurance (ETQA) Body.

> Any institution oﬁerlng learning that will enable the achievement of this Qualifi catlon must be accredited
as a provider with the relevant ETQA.

> Assessment and moderation of assessment will be overseen by the relevant ETQA according to the
ETQA's policies and guidelines for assessment and moderation; in terms of agreements reached around
assessment and moderation between ETQA's (including professional bodies); and in terms of the
moderation guideline detailed immediately below.

2004/10/05 Qual ID: 48887 SAQA: NLRD Report "Qualification Detail" - Page 5
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> Moderation must include both internal and external moderation of assessments at exit points of the
qualification, unless ETQA policies specify otherwise. Moderation should encompass achievement of the
competence described in the Qualification. :

CRITERIA FOR THE REGISTRATION OF ASSESSORS

Assessors should keep the following general principles in mind when designing and conducting assessment:

> Focus the initial assessment activities on gathering evidence in terms of the main outcomes expressed in
the titles of the unit standards to ensure assessment is integrated rather than fragmented. The aim is fo
declare the person competent against the qualification purpose. Where assessment across titles or at title
level is unmanageable, then focus assessments around each specific outcome, or groups of specific
outcomes. Take special note of the need for integrated assessment.

> Make sure evidence is gathered across the entire range, wherever it applies. Assessment activities
should be as close to the real performance as possible, and where simulations or role-plays are used, there
should be supporting evidence to show that the learner is able to perform in the real situation.

> All assessments should be conducted in line with the following well documented principles of
assessment: appropriateness, fairness, manageability, integration into work or learning, validity, direct,
authentic, sufficient, systematic, open and consistent.

NOTES
N/A
UNIT STANDARDS _
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)
UNIT STANDARD 1D AND TITLE LEVEL CREDITS STATUS
Core 8015 Execuling general office administration Level 2 4 Registered
Core 8420 Operate in a team _ Level 2 4" Registered
Cgre 14341 Keep informed about current affairs related to one's own industry Level 2 4 Registered
Core 14348 Process incoming and ouigoing telephone calls Level 2 3 Registered
Core 7820 Operate a payment point and process payments Level3 3  Registered
Core 8000 Applying basic business principles ' Level3 9  Reregistered
Core " 8016 Maintaining occupational health, safety and general housekaeping Level 3 & Registered
Core 13918 Manage fime and the work process in & business environment Level 3 4 Registered
Core 115858 Receive and store new stock for hire Level 3 3 Draft-Prep for P
Comment
Core 115861 Receive and store returned hired stock Level 3 4 Draft- Prep for P
Comment
Core 115862 Administer the hire contract Level 3 4 Draft - Prep for P
Comment
Core 115872 Demonstrate an understanding of and apply security measures and maintain Level 3 5  Draft- Prep for P
work area ) Comment
Core 115878 Load and deliver slock ' Level 3 5 Draft- Prep for P
Comment
Core 115880 Interact with customer to provide a complete hire service Level 3 4 Draft- Prep for P
Comment
Elactive 9875 Perform basic safely checks to ensure general vehicle safety Level 2 8 Registered
Elective 14359 Behave in a professional manner in a business environment Level 2 5 Registered
Elective 116565 Inform customers about tourist and fravel information Level 2 4 Draft- Prep for P
Comment
|Elective 9851 Prepare and execute vehicle delivery to the customer Level 3 8 Registered
Elective 10973 Convey general freight Level 3 6 Reregistered
Eleciive 115831 Foster and maintain customer service levels and relations Level 3 4 Draft- Prep for P
Comment
Elective 115848 Perform build up and breakdown functions Level 3 7  Draft-Prepfor P
Comment
Eleciive 115856 Foliow and adhere to a code of conduct Level 3 3 Draft- Prep far P
Comment
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Elective 115860 Demonstrate an understanding of pmduct.andf or service datails and Level 3 6 Draft-Prep for P
information Comment
Elective 115863 Demonstrate an understanding of the preparation of the item for hire Level 3 7 Draft- Prep for P
. Comment
Elective 115873 Clean and maintain stock Level 3 5 Draft - Prep for P
Comment
Elactive 115876 Monitor, control and eo-ordinate the flow of stock Level 3 4 Draft - Prep for P
Comment
Elective 115879 Implement promotions for hire products or semvices Level 3 5 Draft- Prep for P
Comment
Elective 9844 |denfify customers and generate selling opportunities Level 4 Registered
Fundamental 8494 Demonstrate an understanding of HIVIAIDS and its implications Level 2 Registered
Fundamental 7456 Use mathematics to investigate and monitor the financial aspects of parsonal, Level 3 Registered
business and national issues.
Fundamental 8968 Accommodate audience and context needs in oral mnm.mirzhm Level 3 5 Registered
Fundamental 8969 Interpret and use information from texts Level 3 5 Registered
Fundamental 8870 Write texts for a range of communicative contexts Level3 5 Registered
Fundamental 8973 Use language and communication in occupational leaming programmes Level 3 5 Registered
Fundamental 9010 Demonstrate an understanding of the use of difierent number bases and Level 3 2 Registered
measurement units and an awareness of emar in the context of relevant
calculations
Fundamental 9012 Investigate life and work related problems using data and probabilities Level 3 5 Registered
Fundamental 9013 Describe, apply, analyse and calculate shape and motion in 2-and 3- Level 3 4 Registered
dimensional space in different contexts
Fundamental 14086 Work with a wide range of pattems and basic functions and solve related Level 3 3 Registered
problems
2004/10/05 Qual ID; 48887 * SAQA: NLRD Report "Qualification Detail" Page 7
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S0UTH
AFRICH )
QUALIFICATIONS

AUTHORITY
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QUALIFICATION:

Exrahbislied in terms of Aer 54 of 1993 v
Further Education and Training Certificate: Hiring Operations

SAQA QUAL ID IQEALIFICA TION TITLE
48889 Further Education and Training Certificate: Hiring Operations

SGB NAME ISGB Hiring Services

ABET BAND PROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE SUBFIELD

SRV-4-National Certificate National Certificate Cleaning, Domestic, Hiring, Property and
. {Rescue Services '

MINIMUM CREDITS NQF LEVEL QUALIFICATION CLASS

129 Level 4 Regular-Unit Stds Based

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

| PURPOSE OF THE QUALIFICATION -

The FET Certificate: Hiring Operations Level 4 has been designed for people working in the Hiring Industry
at.operational and supervisory levels. It takes some of the key aspects of 'Hiring Services' infroduced at NQF
{evel 3 and requires their practical application in the Hiring environment in general and their own work
context in particular, It is the second step in a series of Qualifications that is linked to career pathing within
the hiring industry. :

This Qualification will mean that in future those people involved in the Hiring Industry will have the necessary
‘knowledge, skills and attitudes to operate professionally at a more senior level. it will also open up further
career paths for people within Hiring Services and who will now have improved career opportunities as a
result of their increased knowledge of the Hiring Industry, and their abiiity to implement the policies and carry
out the procedures required of people in their field of work.

Learners working towards this FET Certificate: Hiring Operations Level 4 will find that the acquisition of
competence in the Unit Standards, which make up the Qualification, will add value to the job performance.
This Qualification is intended to enhance the provision of supervisory-level service within the Hiring Industry.
It also enables the learner to use competencies, which will help grow the business they work in.

it will provide the broad knowledge, skills and values needed in the Hiring Services Industry and will facilitate
access to, and mobility and progression within, education and fraining and to progress along a learning path
for learners who:

> Were previously disadvantaged or who were unable to complete their schooling and were therefore
denied access to Further Education and Training. ) : :

> Have worked in the Hiring Operations Industry for many years, but have no formal Qualification in the
Hiring business. ) _

> Wish fo extend their range of skills and knowledge of the industry so that they can become competent
workers in the Hiring Operations Industry.

The FET Certificate in Hiring Operations Level 4 will also provide the learners with the building blocks for the
learning required for the National Diploma: Hiring Operations Management at NQF level 5.

Rationa1e_ for the Qualification

This level 4 Qualification will equip learners with self and team organisational skills and knowledge in order to
contribute meaningfully to the operations in the hiring industry. This Qualification will result in the further
development of people with the skills and knowledge required to be successful in "Hiring Operations and will
provide a further learning pathway in the 'Hiring' industry. The Qualification will provide the learner with
additional knowledge and skills which they could use in the development of others within the work place.
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The FET Certificate: Hiring Operations was developed to assist in creating appropriate learning
opportunities, which will contribute towards the control of a safe and effective work place that will benefit
other employees and the industry at large.. .

The stakeholders involved in the economic activity of Hiring Operations identified the following learning areas
. that comprise this Qualification:

> Appliance and equipment hire
> Car and truck hire
> Plant and crane hire (with operator)
> Construction or demolition equipment hire (with and without operator)
> Machinery and equipment hire (with and without operator)
> Small tools hire’
> Video hire
> Commodity hire (video, cell phone, etc.)
© > Garment and clothing hire
> Event hire
> Technical hire

This Operational Qualification will ensure an advanced understanding of the supervisory role in the Hiring
Industry' and its application in the South African context.

The Qualification at Level 4 is a building block that can be developed further and will lead to a more defined
Hiring Operations and Management learning path at more complex NQF levels.

- It also focuses on the skills, knowledge, values and attitudes required to ensure further progression. The
intention is: . :

> To promote the development of knowledge, skills and values that are required in the Hiring Support and
Services Industry.

> To realise the potential of people.

> To provide opportunities for people to move up the value chain.

The Unit Standards contairied in this Qudiification Sover areas of learning that ensure learners are able to
absorb tasks starting with operational activities and becoming more complex as they lead others in gaining
experience and confidence.

The industry's need for clear directives, and market related skills in career advancement will be met in this
Qualification.

RECOGNIZE PREVIOUS LEARNING?
Y

LEARNING ASSUMED TO BE IN PLACE
The following is the learning assumed to be in place:

> Communication at NQF Level 3 _
> Mathematical Literacy at NQF Level 3
> A demonstrated understanding of the Hiring industry and how it operates

Recognition of prior learning

The structure of this Unit Standard based Qualification makes the Recognition of Prior Learning possible, if
the learner is able to demonstrate competence in the knowledge, skills, values and attitudes implicit in this
Qualification. Recognition of Prior Learning will be done by means of Integrated Assessment as mentioned
in the previous paragraph. '

This Recognition of Prior Learning may allow:
> For accelerated access to further learning
> Gaining of credits towards a qualification

All recognition of Prior Learning is subject to quality assurance by the relevant accredited Education and
Training, Quality Assurance Body and is conducted by a registered assessor.
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QUALIFICATION RULES

The qualification is made up of a combination of learning outcomes from Fundamental, Core and Elective
components, totaling 129 credits (minimum).

> Fundamental: 60 credits (47%)
> Core: 50 credits (39%)
> Elective: Minimum 19 credits (14%)

Total: 129 Credits (Minimum) (100%)

Fundamental:

> 20 credits at Level 3
> 40 credits at Level 4
> Total: 60 credits

Core:

> 4 credits at Level 3
> 46 credits at Level 4
> Total; 50 credits

Elective:

> Learners must select a Minimum of 19 cred|ts from the Elective Unit Standards to make up the 129 credits
required.

> Minimum: 19 Credits (Minimum).

Total credits:

> 129 credits Minimum

> 20 credits Fundamental at Level 3
> 40 credits Fundamental at Level 4
> 4 credits Core at Level 3

> 46 credits Core at Level 4

> 129 credits Minimum Electives

> Total: 129 Credits (Minimum)

Motivation for number of credits assigned to fundamental, core and elective

Fundamental Credits

At level 4, SAQA stipulates the minimum number of credits allocated to Communication Studies and
Languages and Physical, Computer Mathematical and Life Sciences; should total 36 credits however the
SGB felt that the additional fundamental unit standards chosen will add value to the qualification as a whole.
Core

50 credits have been allocated to the Core Unit Standards. This is to ensure that the qualification has a
strong Hiring focus. ;

The Core Unit Standards offer a broad contextual understanding and wil enable the learners to gain an all
round picture of the Hiring Industry.

Electives

A minimum of 19 credits must be selected by the learner from the Elective Unit Standards. There are a total
of 20 credits for the Elective area. They also allow for progression to the next level of learning.

EXIT LEVEL OUTCOMES

1. Communicate verbally and in writing using a variety of formats with a range of stakeholders and role-
players in the Hiring Operations Industry in two languages.

2. Explain and use the basics of mathematics in both personal and business situations.
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3. Operate in a hiring business including determining the way it functions and an analysis thereof.
4. Situate the theory and practice of Hiring Operations in a range of relevant contexts

5. Maintain and manage the customers and clients of the business to ensure that customer satisfaction
levels are maintained within the Hiring Operations Industry.

6. Demonstrate the use of project activities to ensure all work gets done according to plan.’

7. Demonstrate an understanding of the management transport activities of dangerous and abnormal
loads to various locations.

8. Demonstrate an understanding of the Vehicle Hire Industry and tourism in South Africa.
9. Demonstrate an understanding of the Event Hire Industry in South Africa.
10. Demonstrate an understanding of the Commaodity and Garment Hire Industry in South Africa.

ASSOCIATED ASSESSMENT CRITERIA

1

> Audience needs and expectatlons are accommodated in both oral and verbal communicatlon in both
languages.

> Language and texts are used to lnterpret and wrlte communications in all contexis.

2. . . . :
> Mathematics is used and are explained and used in both personal and business contexts.

3.

> A hiring business is analysed.

> How a business functions is determined.

> An understanding of how a business operates is demonstrated, either in the workplace or through work-
realistic, out-of-classroom simulation.

4. ¥ i ]
> Hire items inventory is maintained, processed and documented according to standard operating
procedures.

> Hire contracts are monitored and controlled to met organisational objectives.

> All safety, health and housekeeping practices are monitored to ensure compliance.:

5. .

> Client and customer needs and concerns and advise is provided which meets these needs.
> Sales support structures are communicated to gain maximum customer satisfaction.

> Customer service problems are resolved within agreed time frames and procedures.

> A cultural awareness is displayed when working with clients, customers and colleagues.

6. : : !
> All the Project scheduling activities are explained and applied to a project to ensure completion.

7 .
> Dangerous goods are transported in accordance with relevant transport Ieglslatlon and standards
operating procedures.

> Abnormal Hire items are transported in accordance with standard operating procedures.

> Plant and equipment problems are actioned and resolved in line with company standards.

Car hire customer are advised about local information.
Customers are identified in order to improve sales opportunities.
Hired vehicles are handed over to the service customers and their arrival and departure is overseen.

VvV Vo

Event hire customers are advised about relevant information.
Customers are identified in order to improve sales opportunities.
Event build up and break down procedures are overseen.

VvV V©
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10. :
> Commodity and garment hire customers are advised about relevant information. -
> Customers are identified in order to improve sales opportunities.
> Commodity and garment items are prepared for hire and quallty checked on del |\rery and return

Integrated Assessment

Learning, teaching and assessment are inextricably linked. Whenever possible, the éssessrnent of
knowledge, skills, attitudes and values shown in the Unit Standards should be integrated..

Assessment of the communication, language, literacy and numeracy should be conducted in conjunction
with other aspects and should use authentic Hiring Operations contexts wherever possible,

The term 'Integrated Assessment’ implies that theoretical and practical components should be assessed
together. During integrated assessments the assessor should make use of formative and summative
assessment methods and assess combinations of practical, applied, foundational and reﬂectlve
competencies.

Assessors and moderators should make use of a range of formative and summative assessment methods.
Assessors should assess and give credits for the evidence of learning that has already been acquired
through formal, informal and non-formal learning and work experience.

Assessment should ensure that all specific outcomes, embedded knowledge and critical cross-field
outcomes are evaluated. The assessment of the critical cross-field outcomes should be integrated with the
assessment of specific outcomes and embedded knowledge.

INTERNATIONAL COMPARABILITY

Benchmarking was done by comparison to Unit Standards/Outcomes of learning agaihst:

New Zealand Qualifications Authority - Unit Standards

Cost civil plant for purchase or hire for hire - Level 4 - 15 Credits

Manage the hire of civil construction plant and equipment - Level 4 - 8 Credits
Demonstrate knowledge for transport service license - Level 4 - 3 Credits
Recommend rental ranges and manage repairs - Level 4 - 2 credits

vV VV VY

American Rental Association - Courses

The courses offered by the above association did not have credits or levels for comparison purposes. .
However, the contents were used for benchmarking purposes. The courses are:

> Certified Event Rental Professional .

> Ware washing

> Linen Processing

> Tenting

> Table Top Design

> Warehouse Management ]

> Delivery Procedures / Process / Operat!ons

No other 'Hiring' Qualifications could be found so a comparison was only done on the above unit standards.

A direct comparison of the title, specific outcomes, assessment criteria and embedded knowledge was
undertaken with each and the best practice points were highlighted and incorporated info each Unit
Standard. However, where points were incorporated these were written in a South African context and at a
level appropriate to South Africa.

Because of the difference in levels across the different countries, difficulty was found in making actual direct
comparisons, level to level and unit standard to unit standard. :

ARTICULATION OPTIONS

This Qualification lends itself to both vertical and horizontal articulation
possibilities. These possibilities ensure both mobility and progression for the
learner. The learning areas outlined in the Ratlonale for the Qualification mdlcates
the articulation possibilities.
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Horizontal articulation possibilities lies with other NQF level 4 Qualifications and
Unit Standards in the Learning areas:

> National Certificate: Procurement, Logistics and Supply Chain Management-
NQF Level 4 -NLRD 20247

> National Certificate: New Venture Creations - NQF Level 4

> National Certificate in Generic Management - NQF Level 4

> National Certificate in Event support - NQF Level 4

> National Certificate in Business Administration Services - NQF Level 4

Vertical progression can be achieved by embarking on the study of related NQF
Level 5 Qualifications:

> National Diploma: Hiring Operations Management - NQF Level 5

> National Diploma: Retail Travel - NQF Level 5 - NLRD 14122

> National Diploma: Service Management - NQF Level 5 - NLRD 20613

MODERATION OPTIONS

> Anyone assessing a learner or moderating the assessment of a learner against this Qualification must
register as an assessor with the relevant Education and Training Quality Assurance (ETQA) Body.

> Any institution offering learning that will enable the achievement of this Qualrflcatlon must be accredited
as a provider with the relevant ETQA.

> Assessment and moderation of assessment will be overseen by the relevant ETQA according to the
ETQA's policies and guidelines for assessment and moderation; in terms of agreements reached around
assessment and moderation between ETQA's (including professional bodies); and in terms of the '
moderation guideline detailed immediately below.

> Moderation must include both internal and external moderation of assessments at exit points of the
qualification, unless ETQA policies specify otherwise. Moderation should encompass achievement of the
competence described in the Qualification.

CRITERIA FOR THE REGISTRATION OF ASSESSORS

For an applicant to register as an assessor, the applicant should:

> Be competent in all the outcomes of the National Assessor Unit Standards as stipulated by the South
African Qualifications Authority (SAQA).

> Be registered as an assessor with the relevant ETQA or an ETQA that has a memorandum of
understanding with the relevant ETQA.

NOTES

Exit point for learners who do not com plete the Qualification:

> Learners will be credited with Unit Standards in which they have proved competence.

> Learners who complete individual Unit Standards but do not complete this Qualification retain their
credits. However, should the substance of the Unit Standard change, the validity of the credit towards the
Qualification may be reviewed

> Learners who change their provider or learning site before completing the Qualification may transfer their
credits to the new learning site.

UNIT STANDARDS ;
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)
UNIT STANDARD ID AND TITLE LEVEL CREDITS STATUS

Core 9850 Communicate and liaise with internal depariments and external sales support Leveld . 4  Registered
structures

Core 7791 Display cultural awareness in dealing with customers and colleagues Level 4 4  Reregistered

Core 9243 Monitor occupational health & safety Level 4 8 Registered

Core 9845 Identify the needs and concerns of customers and advise customers to optimise  Leve| 4 7 Registered
choice and benefits

ICore 10133 Schedule project activities to facilitate effective project execution Level 4 8 Registered
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Core 115859 Monitor and control hire contracts Level 4 4 Draft- Prep for P
Comment
Core 115870 Maintain process and record inventories of all hire ftems Level 4 7 Draft - Prep for P
) Comment
Core 116575 Demonstrate an understanding of and apply hiring business practices Level 4 4 Draft - Prep for P
Comment
1Core 116594 Function in a team Level 4 4 Draft - Prep for P
Comment
Elective 10977 Convey abnormal freight Level 3 & Reregistered
Elective 13936 Outline the legal environment of a selected industry * Level3 2  Registered
Elsctive 9844 |dentify customers and generate seling opportunities Level 4 & Registered
Elective 9858 Handaver vehicles Level 4 4 Registered
Elective 10230 Convey dangerous goods by road Level 4 &  Registered
Elective 110009 Manage administration records Level 4 4 Registered
Elective 115845 Implement sales and marketing stratagies Level 4 5  Draft-Prep for P
Comment
Elective 115864 Manage security in a hiring business Level 4 4 Draft- Prep for P
) Comment
Elective 115867 Co-ordinate promotional activities Level 4 §  Draft-Prep for P
Comment
Elactive 115869 Interpret, implement and supervise event sie plans Level 4 11 Draft - Prep for P
: Comment
Elective 115871 Resolve plant and equipment customer service problems Level 4 4 Draft-Prep for P
; Comment
Elective 115877 Monitor and control the maintenance of equipment Level 4 6 Draft- Prep for P
Comment
Elective 116590 Contribute fo sustainable tourism in South Africa Level 4 4 Draft - Prep for P
Comment
Eleciive 116595 Manage arrival and departure of customers Level 4 3 Draft- Prep for P
Comment
Fundamental 8968 Accommodate audience and context needs in oral communication Level 3 5 Registered
Fundamental 8969 Interpret and use information from fexts Level 3 5 Registered
Fundamental 8970 Write texts for a range of communicative conlexts # s 5 Leveld 5 Registered
Fundamental 8973 Use language and communication in occupational leaming programmes Level 3 5 Registered
Fundamental 7465 Collect and use data to esiablish complex statistical and probatility models and  Level 4 5 Registerad
solve related problems :
Fundamental 7468 Use mathematics to investigate and monitor the financial aspects of personal,  Level4 2 Registered
business, national and intemational issues
Fundamental ‘8974 Engage in sustained oral communication and evaluate spoken texis Level 4 5 Registered
Fundamental 8975 Read analyse and respond to a variety of texts Level 4 5 Registered
Fundamental 8976 Write for a wide range of contexts Level 4 5 Registered
Fundamental 8979 Use language and communication in occupational leaming programmes Level 4 5 Registered
Fundamental 9015 Apply knowledge of statistics and probability to critically interrogate and Levei 4 5 Registered
effectively communicate findings on life related problams
Fundamental 9016 Represent analyse and calculate shape and motion in 2-2nd 3-dimensional Level 4 4 Registered
space in different contexts
Fundamental 9224 Implement policies regarding HIVIAIDS in the workplace Level 5 4 Registered
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

QUALIFICATION:

Exrghlisied in termy af At 58 of 1995

National Diploma: Hiring Operations Management
SAQA QUAL ID ]QUALIFICA TION TITLE

48888 National Diploma: Hiring Operations Management
SGB NAME SGB Hiring Services

ABET BAND PROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE SUBFIELD

SRV-5-National Certificate . |National Certificate Cleaning, Domestic, Hiring, Property and
- |Rescue Services

MINIMUM CREDITS NQF LEVEL QUALIFICATION CLASS

250 Level 5 Regular-Unit Stds Based

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

PURPOSE OF THE QUALIFICATION

The National Diploma: Hiring Operations Management has been designed for people working in the Hiring
Industry at operational and management levels. It advances key aspects of 'Hiring Operations and
Supervision' introduced at NQF level 4 into management and leadership skills.

This Qualification will mean that in future those people involved in the Hiring Industry will have the necessary
knowledge, skills and attitudes to operate professionally at management level. It will also open up further
career paths for people within the Hiring Industry and advance career opportunities. Their ability to develop
and manage policies and procedures wili be enhanced. -

Learners working towards this National Diploma: Hiring Operations Management will find that the acquisition
of competence in the Unit Standards, which make up the Qualification, will add value to their job
performance. This Qualification is intended to enhance the provision of management-level service within the
Hiring Industry and enable the learner to use these competencies, which will help to grow themselves and
the organisation.

It will provide the broad knowledge, skills and values required to facilitate access to, mobllrty and progressnon
within education, training and development to progress along a learning path for learners who:

> Were previously disadvantaged or who were unable to complete their schoolmg and were therefore
denied access to Further Education and Training.

> Have worked in the Hiring Industry for many years, but have no formal Qualification in the Hiring industry.
> Wish to extend their range of skills and knowledge of the industry so that they can become competent
workers in the Hiring Industry.

Rationale for the Qualification

This National Diploma Qualification will provide the qualifying learner with the competencies needed to
undertake a range of hiring specific processes and align the learner with management functions and develop
leadership qualities. This Qualification should result in the development of people in the skills and knowledge

- required to be successful at management level. This Qualification will equip the learner with advanced
knowledge, skills and attitudes required in management functions in all walks of life.

The National Diploma: Hiring Operations Management was also developed to assist in creating learning,
which will be safe and applicable to the learner and the industry at large. it will open up diverse learning
pathways.

The stakeholders involved in the aconomic activity of Hiring Operations Management identified the fallowing
learning areas that comprise this Qualification:
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> Appliance and equipment hire

> Car and fruck hire

> Plant and crane hire (with operator).

> Construction or demolition equipment hire (with and without operator)
> Machinery and equipment hire (with and without operaior)
> Small tools hire

> Video hire

> Commuodity hire (video, cell phone, etc.)

> Garment and clothing hire

> Event hire

> Technical hire

This is the third Hiring Qualification which will contribute towards the professional growth of the learner and
the local and international hiring industry.

The National Diploma; Hiring Operations Management at Level 5 is a further building block and will lead to a
more defined Hiring Operations and Management learning path at 2 more complex NQF level. It also
focuses on the skills, knowledge, values, attitudes and attributes required to ensure that the learner is able to
perform at this managerial level with confidence and motivate others for career advancement.

The intention is:

> To promote the development of knowledge, skills and values that are requured in the Hiring 1ndustry
> To realise and develop the potential of people, teams and the organisation.
> To provide opportunities for people to move up the hierarchy of the organisation.

The Unit Standards contained in this National Diploma cover areas of learning that ensure Iearners are able _
to master complex tasks and lead others '

The industry's need for clear directives, and market related skills in career advancemént will be met in this
Qualification. _

RECOGNIZE PREVIOUS LEARNING?

s .

LEARNING ASSUMED TO BE IN PLACE
Learning assumed to be in place

The following is the learning assumed to be in place:

> Communication at NQF Level 4 in two languages or eqivalent
> A demonstrated understanding of the Hiring Industry and how it operates and how to monitor and
supervise functions within the industry.

Recognition of pribr learning

The structure of this Unit Standard based Qualification makes the Recognition of Prior Learning possible, if
the learner is able to demonstrate competence in the knowledge, skills, values and attitudes implicit in this
Qualification.

Recoghnition of Prior Learning will be done by means of Integrated Assessment as mentioned i in the previous’
" paragraph.

This Recognition of Prior Learning may allow:
> For accelerated access to further learning
> Gaining of credits towards a qualification

All recognition of Prior Learnmg is subject to quality assurance by the relevant accredited Education. and
Training, Quality Assurance Body and is conducted by a registered assessor.

QUALIFICATION RULES
The qualification is made up of 2 combination of learning outcomes from Fundamental, Core and Elective
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> Contract and manage service providers within a selected industry

Integrated Assessment

Learning, teaching and assessment are inexiricably linked. Whenever possible, the assessment of
knowledge, skills, attitudes and values shown in the Unit Standards should be integrated.

Assessment of the communication, language, literacy and numeracy should be conducted in conjunction
with other aspects and should use authentic Hiring contexts wherever possible.

The term 'Integrated Assessment' implies that theoretical and practical components should be assessed
together. During integrated assessments the assessor should make use of formative and summative
assessment methods and assess combinations of practical, applied, foundational and reflective
competencies. '

Assessors and moderators should make use of a range of formative and summative assessment methods.
Assessors should assess and give credits for the evidence of learning that has already been acquired
through formal, informal and non-formal learning and work experience.

Assessment should ensure that all specific outcomes, embedded knowledge and critical cross-field
outcomes are evaluated. The assessment of the critical cross-field outcomes should be integrated with the
assessment of specific outcomes and embedded knowledge.

INTERNATIONAL COMPARABILITY

Benchmarking was done by comparison to Unit Standards/Outcomes of learning against:

New Zealand Qualifications Authority - Unit Standards

Cost civil plant for purchase or hire for hire - Level 4 - 15 Credits

Manage the hire of civil construction plant and equipmant - Level 4 - 8 Credits
Demonstrate knowledge for transport service license - Level 4 - 3 Credits
Recommend rental ranges and manage repairs - Level 4 - 2 credits

Vv VWV VYV

American Rental Assosiatinn - Courses

The courses offered by the above association did not have credits or levels for comparison purposes.
However, the contents were used for benchmarking purposes. The courses are:

Certified Event Rental Professional

Ware washing

Linen Processing

Tenting

Table Top Design

Warehouse Management ]

Delivery Procedures / Process / Operations

v

VvV VvV VYV Yy

A direct comparison of the title, specific outcomes, assessment criteria and embedded knowledge was
undertaken with each standard, and the best practice points were highlighted and incorporated into each
Unit Standard. However, where points were incarporated these were written in a South African context and
at a level appropriate to South Africa.

Because of the difference in levels across the different countries, difficulty was found in making actual direct
comparisons, level to level and unit standard/course to unit standard.

ARTICULATION OFPTIONS

This Qualification lends itself to both vertical and horizontal articulation
possibilities. These possibilities ensure both mobility and progression for the
learner. The learning areas outlined in the Rationale for the Qualification indicates
the articulation possibitities.

Horizontal articulation possibilities lie with other NQF level 5 Qualifications and Unit
Standards in the Learning areas:

> National Diploma: Procurement, Logistics and Supply Chain Management -
NQF Level 5 -NLRD 20248

> National Diploma: Customer Management - NQF Level 5 - NLRD 20908
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> National Certificate: General Travel - NQF Level 5 - NLRD 14119
> National Diploma: Service Management - NQF Level 5 - NLRD 20414

Vertical progression can be achieved by embarking on the study of related NQF
. Level 6 Qualifications:
> National First Degree: Customer Management - NQF Level 6 - NLRD 20909
> National First Degree: Procurement, Logistics and Supply Chain Management -
NQF Level 6 -NLRD 20249

MODERATION OPTIONS

> Anyone assessing a learner or moderating the assessment of a learner against this Qualification must
register as an assessor with the relevant Education and Training Quality Assurance (ETQA) Body.

> Any institution offering Jearning that will enable the achievement of this Qualification must be accredited
as a provider with the relevant ETQA.

> Assessment and moderation of assessment will be overseen by the relevant ETQA according to the
ETQA's policies and guidelines for assessment and moderation; in terms of agreements reached around
assessment and moderation between ETQA's (including professional bodies); and in terms of the
moderation guideline detailed immediately below. ;

> Moderation must include both internal and external moderation of assessments at exit points of the
qualification, unless ETQA policies specify otherwise. Moderation should encompass achtevement of the
competence described in the Qualification.

CRITERIA FOR THE REGISTRATION OF ASSESSORS

For an applicant to register as an assessor, the applicant should:

> Be competent in all the outcomes of the National Assessor Unit Standard as stipulated by the South
African Qualifications Authority (SAQA).

> Be registered as an assessor with the relevant ETQA or an ETQA that has a memorandum of
understanding with the relevant ETQA.

NOTES

Exit point for learners who do not complete the Qualification:

> Learners will be credited with Unit Standards in which they have proved competence.

> Learners who complete individual Unit Standards but do not complete this Qualification retain their
credits. However, should the substance of the Unit Standard change, the validity of the credits towards the
Qualification may be reviewed.

> Learners who change their provider or learning site before completing the Qualification may transfer their
credits to the new learning site.

UNIT STANDARDS
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)

UNIT STANDARD ID AND TITLE LEVEL CREDITS STATUS
Core 10388 Interpret basic financial stafements Levei4 3 Registered -
Core 14318 Expiore strategies to retain or expand existing business in the Level4 3  Registered

insurancefinvestment industry

Core 110023 Present information in report format Level 4 & Registered
Core 110025 Process data using information technology Level 4 5 Registered
Core 7865 Improve service to customers Level5 6 Reregistered
Core 7883 Manage workpiace relations ) Level 5 5 Reregistered
Core 7885 Research and update the legal knowledge required for business compliance Level 5 8§ Registered
Core 7886 Develop and Implement A Business Plan Level5- 8 Registered
Core 7948 Operate central reservation or global distribution system : Level 5 16 Reregistered
Core 10046 Provide product training to others in the organisation Level 5 10 Registered
Core 10054 Identify and manage areas of customer senvice impact Level 5 6 Registered
|Core 15216 Create opportunifies for innovation and lead projects to mest innovative ideas  Level 5 4 Registered

2004/10/05 Qual ID: 48888 SAQA: NLRD Report "Qualification Detail” Page 6
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1 ;
> Workplace is understood and communications skills are applied to meet workplace communication needs

2.

> HIV/AIDS policies are implemented in the workplace

> Professional values and ethics are described pertaining to the workplace
> Social issues are examined pertaining to the workplace

3.
> The information flow in an organisation is managed :
> A central reservation system is operated according to organisational requirements

4,

> Individuals and teams are developed to improve performance

> Workplace relations are manage to enhance team workplace relations

> The performance of staff is monitored and actions taken to enhance performance

> Development and training is provided to employees to improve service levels and performance

5‘ : .
> The viability of whether to purchase or hire items is undertaken
> Hire contracts are explained and drafted for implementation

6. .
> Customer service strategies are monitored to meet business objectives )

> The service level to customers is monitored and improvement plans implemented fo improve service
> Promotional strategies are developed and implemented to increase income

> Marketing plans and strategies are developed and managed to meet company objectives

> A strategy and action plan is developed and implemented for the organisation

> Opportunities are created for innovation to improve/grow the business

v

Legal knowledge is researched and updated for business compliance
Out of line situations are rectified as required

v

Basac financial statements are interpreted for the business
Financial analysm tools are applied to the business
A business plan is developed and implemented within a business

VVvVvyvo

v o

Information relating to equipment and service for hire is determined and developed for a specific business

10.
> The location of freight is monitored and freight is controlled

14,

> The car rental industry and links between various travel and tourism sectors is analysed
> The car rental system is understood and operated within guidelines

> Car rental products and services are sold

> The fundamentals of vehicle finance and insurance are explained and applied

12.

> Source and implement new equipment for hire within specific mdustry

> Determine costs of plant and equipment for hire in line with budget restraints
> Utilize plant and equipment effectively

13.

> Plan, implement and co-ordinate an event in line with specifications

> Manage risk within an event fo ensure success

> Manage work processes before, during and after an event accordtng to.company standards

14,
> Develop and |mplement admlnlstratwe tools within own industry
> Develop and implement marketing strategies and monitor their effectiveness

2004/10/05 Qual ID: 48888 SAQA: NLRD Report "Qualification Detail" Page 4
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components, totaling 248 credits (minimum).

Fundamental: 34 credits (14%)
> 4 credits at Level 4

> 10 credits at Level 5

> 20 credits at Level 6

> Total: 34 credits

Core: 187 credits (74%)
> 17 credits at Level 4
> 105 credits at Level 5
> 65 credits at Level 6
> Total: 187 credits’

Elective: Minimum 29 credits (12%)
‘> Learners must select a Minimum of 29 credits from the Elective Unit Standards to make up the 248
credits required. e

TOTAL: 250 - 100%

Motivation for number of credits assigned to Fundamental, Core .and Elective
Fundamental Credits

At level 5, SAQA does not stipulate the minimum number of credits allocated to Communication Studies and
Languages and Physical, Computer Mathematical and Life Sciences; however the SGB felt that the
additional Fundamental Unit Standards chosen for 34 credits will add value to the qualification as a whole as
they are fundamental to the success of the learner. '

Core

187 credits have been allocated to the Core Unit Standards. This is to ensure that the qualification has a
strong operational and managenient focus. Also the majority of the credits are at level 5 and 6.

The Core Unit Standards offer a broad contextual understanding and will enable the learners to gain an all
round picture of the Hiring Industry, especially the operations and managsment perspectives.

Electives

A minimum of 29 credits must be selecied by the learner from one of the Elective cétegory Unit Standards.
There are a total of 29 credits for each Elective category. They will allow for specialisation in one of the four
Elective categories. ‘

EXIT LEVEL OUTCOMES

On achieving this qualification, the learner will be able to:

1. Communicate verbally and in writing in the workplace using a variety of communication skills.
2. Explain and implement various types of workplace processes fo enhance the relationship of people at
work. : . :
Operate and control administration practices in an organisation.

. Manage and control the development of people and performance.

Maintain and manage the procedures and processes within the Hiring Service Industry.
Manage and implement various strategic plans for the business.

. Demonstrate an understanding of the legal issues pertaining to a business.

. Demonstrate an understanding of and apply financial practices to the organisation.

. Demonstrate an understanding of the equipment and services offered for hire.

10. Monitor and mange freight.

11. Manage issues pertaining to the Vehicle Hire Industry. '

12. Demonstrate an understanding of the Plant and Equipment Hire Industry in South Africa.

13. Demonstrate an understanding of the Event Hire Industry in South Africa.

14. Demonstrate an understanding of the Commodity and Garment Hire Industry in South Africa.

©CONOO AW

ASSOCIA TED ASSESSMENT CRITERIA
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Core 15219 Develop and implement a sirategy and action plans for a team, deparimentor  Level 5 4 Registered
division .
Core 15234 Apply efficient time management to the work of a depariment/division/section Level 5 4 Registered
Core 15236 Apply financial analysis Level 5 4  Registered
Core 115849 Demonstrate an understanding of hire contracts for implementation Level 5 6  Draft- Prep for P
: Comment
Core 115868 Develop teams and individuals to enhance performance in the hiring industry Level 5 10 Draft- Prep for P
Comment
Core 115874 Manage the financial aspects of a hiring business Level 5 10 Draft- Prep for P
Comment
Core 7857 Manage information flow Level 6 4 Reregistered
Core 7859 Lead and manage teams of people Level 6 6 Registered
Core 7887 Develop and Manage Marketing Plans and Straiegies Level 6 12 Registered
Core 7888 Monitor staff performance Level 6 5 Reregistered
Care 10080 Develop and manage customer strategies to meet business objectives Level 6 42 Registered
Elective 10136 Plan, organise and support project meetings and workshops Level 4 4 Registered
Elective 10141 Contribute to the management of project risk within own field of expertise Level 4 5 Registered
Elective 14552 Contract service providers Level 4 3 Registered
Elective 109999 Manage service providers in a selected organisation Level 4 5 Registered
Elective 110003 Develop administrative procedures in a selected organisation Level4 8 Registered
Elective 13482 Co-ordinate an event Level 5 12 Registered
Elective 13484 Perform successful event adminisiration Level 5 8 Registered
Elactive 15238 Devise and apply strategies to establish and maintain relationsfiips Level 5 3 Registered
Elective 115828 Develop, implement and monitor promotional strategies Level 5 5 Draft- Prep for P
) Comment
Elective 115838 Buy and replace stock for hire Level 5 5 Draft- Prep for P
Comment
Elective 115842 Incorporate new plant and equipment into fleet Level 5 7 Draft- Prep for P
Comment
Elective 115844 Determine and develop information relating to plant and equipment and service  Level 5 6  Draft- Prep for P
: far hire : S 5 . .Comment
Elective 115865 Identify and determine utilization and availability of hire fleat Level 5 6 Draft- Prep for P
Comment
Elactive 1158686 Cost plant and equipment for purchase or hire Level 5 10 Draft - Prep for P
Comment
Elective 116808 Function within the car rental system Level 5 10 Draft - Prep for P
Comment
Elective 116809 Analyse the car rental industry Level 5 5 Draft- Prep for P
Comment
Elective 117041 Sell car rental products and services and maintain customer satisfaction Level 5 8 Draft-PrepforP
Comment
Elective 7945 Analyse the tourism industry and make recommendations on products and Level & § Reregistered
sarvices
Fundamental 116486 Explain personal and social responsibility in independent decision making Level 4 § Registered
confexts
Fundamental 9224 Implement policies regarding HIV/AIDS in the workplace Level 5 4 Registered
Fundamental 116484 Evaluaie a specified code of ethics andfor code of conduct Level 5 6 Registered
Fundamenta 8046 Communicating af an advanced level and maintaining interpersonal relations Level§ 20 Reregistered
2004/10/05 Qual ID: 48888 SAQA: NLRD Report "Qualification Detail" Page 7
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SOUTH
AFRICAN
. QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 1

Inform customers about tourist and travel information

SAQA US ID |UNIT STANDARD TITLE

116565 Inform customers about tourist and travel information

SGB NAME |ABET BAND  |PROVIDER NAME

SGB Hiring Services |Undefined

FIELD DESCRIPTION B SUBFIELD DESCRIPTION

Services G, i Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS _ |Regular Level 2 4

Specific OQutcomes:
SPECIFIC OUTCOME 1

Source information on major events and tourist attractions in the area.

SPECIFIC OUTCOME 2
Identify location and rautes to and from a destination for a customer.

SPECIFIC OUTCOME 3
Communicate destination, venue and tourist attraction information to customers.

SPECIFIC OUTCOME 4
Explain restrictions on cross-border travel rentals and related conditions to customers.

SPECIFIC OUTCOME 5
Inform customers about safety precautions to be applied when travelling.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 2
Eniublinhed ie serms of Act S8 af 1995
Administer the hire contract

SAQA US ID |UNIT STANDARD TITLE
115862 Administer the hire contract
SGB NAME |ABET BAND  |PROVIDER NAME
SGB Hiring Services ~ |Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION ,
Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular |Level 3 4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Complete hire contract.

SPECIFIC OUTCOME 2
Administer hiring documentation.

SPECIFIC OUTCOME 3
Execute hire contract.

SPECIFIC OUTCOME 4
Demonstrate knowledge of pricing structures.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Erabliviied in termy of Act I8 of j995

Clean and maintain stock"

SAQA USID JUNIT STANDARD TITLE

115873 Clean and maintain stock

SGB NAME |ABET BAND  |PROVIDER NAME

SGB Hiring Services ~ |Undefined

FIELD DESCRIPTION . |SUBFIELD DESCRIPTION

Services |Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS |Regular |Level 3 - 5

- Specific Outcomes:
SPECIFIC OUTCOME 1

Develop a cleaning and maintenance schedule.

SPECIFIC OUTCOME 2
Sort products for cleaning or maintenance.

SPECIFIC OUTCOME 3
Clean products following specifications.

SPECIFIC OUTCOME 4
Maintain products for future use.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

Extahilished i terms of Act 58 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: | .4

Demonstrate an understanding of and apply security measures and maintain work area

SAQA US ID |UNIT STANDARD TITLE

115872 Demonstrate an understanding of and apply security measures and maintain work area

SGB NAME . _ EBE TBAND |PROVIDER NAME

SGB Hiring Services |Undefined ' _

FIELD DESCRIPTION o SUBFIELD DESCRIPTION e
Services : S "|Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular Level 3 - : 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Implement security measures in the working environment.

SPECIFIC OUTCOME 2
Respond to emergency situations.

SPECIFIC OUTCOME 3
Maintain a clean and safe working area.

SPECIFIC OUTCOME 4
Create a presentable working area.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: . -5

Eswhlixiied in terms of Acs 58 of 1965

Demonstrate an understanding of product and / or service details and information

SAQA US ID |UNIT STANDARD TITLE

115860 |Dem onstrate an understanding of product and / or service details and information

SGB NAME ' |ABE TBAND |PROVIDER NAME

SGB Hiring Services |Undefined

FIELD DESCRIPTION : SUBFIELD DESCRIPTION

Services - Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS . |Regular Level 3 6

Specific Qutcomes:
SPECIFIC OUTCOME 1

Prepare equipment for customer use.

SPECIFIC OUTCOME 2
Determine product / service details and information.

SPECIFIC OUTCOME 3
Describe the product / service details and specifications.

SPECIFIC OUTCOME 4
Demonstrate product / service features, benefits, advantages and uses.

SPECIFIC OUTCOME 5
Record and report product and equipment failures.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY |

UNIT STANDARD: o 6

Establisived in teems of Act 58 af 1985

Demonstrate-an understanding of the preparation of the item for hire

SAQAUSID ]UN!T STANDARD TITLE _ ; '

115863 |Dem onstrate an understanding of the preparation of the tem for hzre

SGB NAME _ ~ |ABET BAND . |PROVIDER NAME

SGB Hiring Services : {Undefined

—_—— e ——

FIELD DESCRIPTION B _ SUBFIELD DESCRIPTION

Services A Cleaning, Domestic, Hiring, Property and Rescue Servlces
UNIT STANDARD CODE |UNIT STANDARD TYPE  |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS [Regular Level 3 . |7

Specific Outcomes:
SPECIFIC OUTCOME 1

Operate equipment according to manufacturers instructions. ;

SPECIFIC OUTCOME 2
Explain functions of equipment.

SPECIFIC OUTCOME 3 \
Advise on correct accessories for equipment.

SPECIFIC OUTCOME 4 _
Identify and explain corrective measures for equipment failures.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 7

-~ == . Follow and adhere to a code of conduct

SAQA USID |UNIT STANDARD TITLE

115856 Follow and adhere to a code of conduct

SGB NAME ' FET BAND |PROVIDER NAME

SGB Hiring Services |Undefined .

FIELD DESCRIPTION _______________ |SUBFIELD DESCRIPTION —

Services - [Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE |UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS |Regular Level 3 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Describe the code of conduct.

SPECIFIC OUTCOME 2
Explain the results of applying and not applying the code of conduct.

SPECIFIC OUTCOME 3
Communicate the code of conduct.

SPECIFIC OUTCOME 4
Apply the code of conduct.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 8

Eniatlivked in ferms of Act 58 af 1995

" ' Foster and maintain customer service levels and relations

|SAQA USID iUNIT STANDARD TITLE
115831 ]Foster and maintain customer service Ie_vels and relations
SGB NAME __EBET_BA ND |PROVIDER NAME
SGB Hiring Services : Undefined
|[FIELDDESCRIPTION ___ |SUBFIELD DESCRIPTION
Services ~|Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE [UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS |Regular |Level 3 4
Specific Outcomes:

SPECIFIC OUTCOME 1
Accept and process customer order.

SPECIFIC OUTCOME 2
Distribute orders and or equipment.

SPECIFIC OUTCOME 3
Follow up on orders placed.

SPECIFIC OUTCOME 4
Maintain customer satisfaction and relationships.



86 No. 26891

GOVERNMENT GAZETTE; 15 OCTOBER 2004 _

SOUTH
AFRICAN
QUALIFICATIONS

Esratfixied fn recms of Aot S8 of 1905

SOUTH AFRICAN QUALIFICATIONS AU.—T-H‘O_R!TY

UNIT STANDARD: 9

Implement promotions for hire products or services |

[SAQA US ID |UNIT STANDARD TITLE
115879 Implement promotions for hire products or services -
|SGB NAME |ABET BAND  |PROVIDER NAME
SGB Hiring Services [Undefined ' o
FIELD DESCRIPTION " |SUBFIELD DESCRIPTION
|Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS |Regular Level 3 i

Specific Oufcomes:

SPECIFIC OUTCOME 1
Implement a promotional plan/strategy.

SPECIFIC OUTCOME 2
Set out and display hire products or services.

SPECIFIC OUTCOME 3
Maintain promotional activities and displays.

SPECIFIC OUTCOME 4
Monitor a promotional plan/strategy.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

"UNIT STANDARD: 10

Enrublished in terms nf Act 38 af 1995

Interact with customer to provide a complete hire service

SAQA US ID |UNIT STANDARD TITLE
115880 Interact with customer to provide a complete hire service
SGB NAME |{ABET BAND |PROVIDER NAME

SGB Hiring Services |Undefined

FIELD DESCRIPTION - - |SUBFIELD DESCRIPTION

Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE ~ |UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS [Regular |Level 3 4

Specific Qutcomes:

SPECIFIC OUTCONME 1
Accept and record customers order.

SPECIFIC OUTCOME 2
Process customer's orders in accordance with organisational requirements.

SPECIFIC QOUTCOME 3
Complete and administer order procedures and documentation.

SPECIFIC OUTCOME 4
Confirm and distribute orders for equipment.

SPECIFIC OUTCOME 5
Follow up on orders placed.

SPECIFIC OUTCOME 6
Maintain customer satisfaction and relationships.
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SOUTH

" AFRICAN
QUALIFICATIORS

AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

11
Eratlitived in termp of Aot 5§ of FO0S
Load and deliver stock
SAQA US ID |UNIT STANDARD TITLE
115878 |Load and deliver stock .
SGB NAME ABET BAND |PROVIDER NAME
@B Hiring Services Undefined _ _ }
|FIELD DESCRIPTION SUBFIELD DESCRIPTION . -
Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular |Level 3 5

Specific Qutcomes:
SPECIFIC OUTCOME 1

Prepare client orders for delivery.

SPECIFIC OUTCOME 2
Move products to loading area.

SPECIFIC OUTCOME 3

Load products onto delivery vehicle.

SPECIFIC OUTCOME 4
Deliver products to client.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 12

Eanuhlished in berms of Act 58 of Fo9d

Monitor, contro! and co-ordinate the flow of stock

SAQA US ID |UNIT STANDARD TITLE _

115876 [Monitar, control and co-ordinate the flow of stock

SGB NAME ' |ABET BAND |PROVIDER NAME

SGB Hiring Services {Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Services : : ~ [Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE |UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS [Regular Level 3 i -4

Specific Qutcomes:
SPECIFIC QUTCOME 1

Move, sort and store stock.

SPECIFIC OUTCOME 2
Control stock while in halding.

SPECIFIC OUTCOME 3
Receive and despatch stock.

SPECIFIC OUTCOME 4
Locate stock.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 13

Exeblished in ferms af Acs S8 af 1905

Perform build up and breakdown functions |

SAQAUSID UNIT STANDARD TITLE
115848 Perform build up and breakdown functions
SGB NAME ' |ABET BAND  |PROVIDER NAME
{SGB Hiring Services |Undefined _
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Services ' Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE |UNIT STANDARD TYPE |[NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS [Regular ; |Level 3 ; 7

Specific Outcomes:
SPECIFIC OUTCOME 1

Interpret a layout plan for a function.

SPECIFIC OUTCOME 2
Identify and collect tools and equipment required for build up.

SPECIFIC OUTCOME 3
Set up the function and check quality of the build up.

SPECIFIC OUTCOME 4
Hand over to designated supervisor.

SPECIFIC OUTCOME 5
Break down and clear tools and equipment after the function.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 14

Extabieshed in tesms of Act 58 of 1995

Receive and store new stock for hire

SAQA US ID |UNIT STANDARD TITLE

115858 {Receive and store new stock for hire -

SGB NAME ' = " |ABETBAND _ |PROVIDER NAME

SGB Hiring Services ' ~ |Undefined _
FIELD DESCRIPTION . [SUBFIELD DESCRIPTION

Services _ - Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE |UNIT STANDARD TYPE . INQF LEVEL : CREDITS
SRV-CDHPR-0-SGB HS - Regular ' |Level 3 13

Specific Outcomes:
SPECIFIC OUTCOME 1

Obtain documents of goods to be received.

SPECIFIC OUTCOME 2
Receive and check new goods.

SPECIFIC OUTCOME 3
Store new goods.

SPECIFIC OUTCOME 4
Report and record damaged goods received.
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SOUTH
AFRICAN -
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 15

Esutlished in terms af Ac 58 af 1995

Receive and store returned hired stock

SAQA USID UNIT STANDARD TITLE

115861 |Receive and store returned hired stock

SGB NAME FABET BAND |PROVIDER NAME

SGB Hiring Services [Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Services : " Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE . [NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular - Level 3 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Obtain documents of goods to be returned.

SPECIFIC OUTCOME 2
Receive and check returned goods.

SPECIFIC OUTCOME 3
Clean and store returned goods.

SPECIFIC OUTCOME 4
Report and record damaged goods received.



STAATSKOERANT, 15 OKTOBER 2004 -

No. 26891

93

SOUTH
AFRICAN
QUALIFICATIONS
AUTHORIY

Esratelislied in terms nf Acr 35 of T405

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Co-ordinate promotional activities

16

SAQA USID |UNIT STANDARD TITLE

115867 Co-ordinate promotional activities

SGB NAWME JABET BAND _|PROVIDER NAME

SGB Hiring Services |undefined

FIELD DESCRIFTION SUBFIELD DESCRIPTION }
Services |Cleaning, Domestic, Hiring, Property and Rescue Services
\UN! T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS [Regular Level 4 6

Specific Qutcomes:
SPECIFIC OUTCOME 1

Communicate with internal and external stakeholders.

SPECIFIC QUTCOME 2

Maintain relationships with providers.

SPECIFIC OUTCOME 3

Manage and monitor promotional activity plans.

SPECIFIC OUTCOME 4

Evaluate completed promotional activities.



94 No. 26891

GOVERNMENT GAZETTE, 15 OCTOBER 2004

SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

§ UNIT STANDARD: 17
Buublished i sevn o Act B of 1995
Contribute to sustainable tourism in South Africa
SAQA US ID |UNIT STANDARD TITLE )
116590 Contribute to sustainable tourism in South Africa
SGB NAME "~ |[ABETBAND |PROVIDER NAME
SGB Hiring Services [Undefined
[FiELD DESCRIPTION SUBFIELD DESCRIPTION _ ]
Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular Level 4 4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Describe different roles, relationships, responsibilities and expectations of stakeholders in tourism.

SPECIFIC OUTCOME 2

Describe approaches for sustainable tourism.

SPECIFIC OUTCOME 3

Identify types of resources integral to tourism.

SPECIFIC OUTCOME 4

Evaluating sustainability issues towards improving own performance.

SPECIFIC OUTCOME 5

Reflect on own contribution to tourism sustainability within the hiring sector.
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SOUTH
KERICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

WATIONAL

UNIT STANDARD: 18

Extatlivhed in terms of Acr 58 af To91

Demonstrate an understanding of and apply hiring business practices

SAQAUSID |UN!T STANDARD TITLE .

116575 |Demonst_raie an understanding of and apply hiring business practices

SGB NAME _ ABET BAND |PROVIDER NAME

SGB Hiring Services _ [Undefined '

FIELD DESCRIPTION - |SUBFIELD DESCRIPTION

Services _ _ ~ [Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL ' CREDITS
SRV-CDHPR-0-SGB HS Regular ; Level 4 _ ' 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Describe the functions and inter-dependence of departments in-a hiring business.

SPECIFIC OUTCOME 2
Describe products and services offered by a hiring business.

SPECIFIC OUTCOME 3
Maintain confidentiality of sensitive information/ documentation to protect customers of the hiring business.

SPECIFIC OUTCOME 4
Understand and operate within budget guidelines.
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. SOUTH
AFRICAN
QUALIFICATIONS

MMh terms of Act ”#fml

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

- UNIT STANDARD:

Function in a team

19

SAQA US ID |UNIT STANDARD TITLE

116594 |Function in a team .

[SGB NAME [ABETBAND |PROVIDER NAME

SGB Hiring Services {Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Services _ _ Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular |Level 4 4

Specific Odtcomes:

SPECIFIC OUTCOME 1
Identify the structure and purpose of a team.

SPECIFIC OUTCOME 2
Describe and apply the roles and responsibilities required to work in a team.

SPECIFIC QUTCOME 3
Identify factors that affect a team in the workplace.

SPECIFIC OUTCOME 4 :
Review the effectiveness of the team and own participation in the team.

26891—3
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SOUTH
AFRICAR
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Evakelested in 1erms of Acr 5 of 1905

Implement sales and marketing strategies

20

SAQA USID

UNIT STANDARD TITLE

115845

Implement sales and marketing strategies

SGB NAME

ABET BAND |PROVIDER NAME

SGB Hiring Services |Undefined

FIELD DESCRIPTION : SUBFIELD DESCRIPTION il

Services

Cleaning, Domestic, Hiring, Property and Rescue Services

UNIT STANDARD CODE . UNIT STANDARD TYPE |NQF LEVEL

CREDITS

SRV-CDHPR-0-SGB HS Regular {Level 4

5

Specific Outcomes:

SPECIFIC OUTCOME 1
Interpret a sales or marketing strategy.

SPECIFIC OUTCOME 2
Implement a sales or marketing strategy.

SPECIFIC OUTCOME 3
Monitor the sales or marketing strategy.

03-192002—4

26891 —4
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 21

Exrutifished in terms af Ace 58 of 1995

Interpret, implement and supervise event site plans

SAQA US ID |UNIT STANDARD TITLE ,

115869 interpret, implement and supervise event site plans

SGB NAME ]ABE'T BAND |PROVIDER NAME

SGB Hiring Services {Undefined

FIELD DESCRIPTION - “|SUBFIELD DESCRIPTION ;
Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
SRV-CDHPR-0-SGB HS Regular Level 4 11

Specific Qutcomes:
SPECIFIC OUTCOME 1

Interpret a site plan.

SPECIFIC OUTCOME 2
Identify and collect tools and equipment required for the site.

SPECIFIC OUTCOME 3
Supervise the setting up of the area and checking quality of the final layout.

SPECIFIC OUTCOME 4
Monitor the use of physical resources.

SPECIFIC OUTCOME 5
Break down and clear tools and equipment after the event.

SPECIFIC OUTCOME 6 .
Ensure staff work within company guidelines and procedures at an event.
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SOUTH
AFRICAN
QUALIFICATIONS

Ha
Estatrtivited in ferms of Acr S8 of (993

SOUTH AFRICAN QUALIFICATIONS AUTHORITY -

UNIT STANDARD: S 2

Maintain process and record inventories of all hire items

SAQAUSID IUM‘T STANDARD TITLE

115870 |Ma|nta|n process and record inventories of all hire items
SGB NAME ABET BAND  |PROVIDER NANME
SGB Hiring Services - N Undefined

| MCRJPTJON SUBFIELD DESCRIPTION
Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS -{Regular |Level 4 - T

Specific Qutcomes:
SPECIFIC OUTCOME 1

Identify and implement seasonal trading patterns.

SPECIFIC OUTCOME 2
Maintain stock levels.

SPECIFIC OUTCOME 3
Process incoming stock.

SPECIFIC OUTCOME 4

Update and maintain maintenance records.

SPECIFIC OUTCOME 5

Update and maintain administrative records.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

Excablivived in termy of Ach 58 af 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

" Manage arrival and departure of customers

.23

SAQA US ID |UNIT STANDARD TITLE

116595 |Manage arrival and departure of customers _

SGB NAME |ABET BAND  |PROVIDER NAME

SGB Hiring Services [Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Services Cleaning, Domestic, Hiring, Property and Rescue Services

UNIT STANDARD CODE

UNIT STANDARD TYPE

NQF LEVEL

CREDITS

SRV-CDHPR-0-SGB HS

Regular

|Level 4

3

Specific Outcomes:
SPECIFIC OUTCOME 1

Gather and check customer arrival and departure information.

SPECIFIC OUTCOME 2

Offering customers friendly and efficient assistance and service.

SPECIFIC OUTCOME 3
Provide technical information.

SPECIFIC OUTCOME 4
Solve customer related problems.
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SOUTH
AFRICAN
QUALIFICATIONS

- SOUTH AFRICAN QUALIFICATIONS AUTHORITY

AT A] S

UNIT STANDARD: 24

Esublisked i terms of A 58 af 1005

Manage security in a hiring business

SAQA US ID |UNIT STANDARD TITLE

115864 [Manage security in a hiring business

SGB NAME |ABET BAND  |PROVIDER NAME
SGB Hiring Services _ ~ |Undefined
FIELD DESCRIPTION ________________ |SUBFIELD DESCRIPTION _

Services ICIeaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE [NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS |Regular |Level 4 4

Specific Outcomes:
SPECIFIC OUTCOME 1 -

implement strategies to ensure stock security.

SPECIFIC OUTCOME 2
Implement strategies to ensure store security.

SPECIFIC OUTCOME 3 .
Implement strategies to ensure cash security.

SPECIFIC OUTCOME 4
Follow up on bad debt.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: B g E 5o 25

Enabilivfied in seras af Act 58 of 965

Monitor and control hire contracts

SAQA US ID |UNIT STANDARD TITLE

115859 [Monitor and control hire contracts

SGB NAME ABET BAND |PROVIDER NAME

SGB Hiring Services |Undefined

FIELD DESCRIPTION - - SUBFIELD DESCRIPTION

Services _ Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQFLEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular jLevel 4 4

Specific Qutcomes:
SPECIFIC OUTCOME 1
Establish and follow-up on outstanding hire equipment and payments, site servicing and accessories.

SPECIFIC OUTCOME 2
Monitor and control short returns and damage of equipment.

SPECIFIC OUTCOME 3
Conduct audit on hire contracts for non-compliance.

SPECIFIC OUTCOME 4
Report on audit findings.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 26

Exeutdivied in terms of Act 58 of 1995

Monitor and control the maintenance of equipment

SAQAUSID |UN!T STANDARD TITLE .

115877 |M0nitor and control the malntenance of eqmpment

SGB NAME ' lABE TBAND |PROVIDER NAME

SGB Hiring Services _ _ |Undef|ned

FIELD DESCR!PTION SUBFIELD DESCRIPT!ON |
Services ' Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE IHQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS |Regular [Level 4 6 '

Specific Outcomes:
SPECIFIC QUTCOME 1
Develop and implement a maintenance/preparation schedule. -

SPECIFIC OUTCOME 2
Sort products for in-house or manufacturer maintenance.

SPECIFIC OUTCOME 3
Ensure the maintenance of products for future use,
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 27

Envahiisked in lerars of Aut 8 of 1995

Resolve plant and equipment customer service problems

SAQA US ID |UNIT STANDARD TITLE

115871 Resolve plant and equipment customer service problems

SGB NAME |ABET BAND  |PROVIDER NAME

SGB Hiring Services {Undefined

FIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION

Services _ |Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular Level 4 4

Specific Outcomes:
SPECIFIC OUTCOME 1

identify plant and equipment customer service problems.

SPECIFIC OUTCOME 2
Provide advice and support regarding the information received to facilitate problem solving.

SPECIFIC OUTCOME 3
Select the best solution to resolve customer plant and equipment service problems.

SPECIFIC OUTCOME 4 _
Implement the solution to customer plant and equipment service problems.
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SOUTH
AFRICAK
QUALIFICATIONS

SOUTH AFRI CAN QUALIFICATIONS AUTHORITY

- UNIT STANDARD: ' | .28

- Analyse the car rental industry

SAQA US ID |UNIT STANDARD TITLE

116809 Analyse the car rental industry .

SGB NAME ' |ABET BAND  |PROVIDER NAME

SGB Hiring Services |undefined

FIELD DESCRIPTION _ SUBFIELD DESCRIPTION

Services : B ' leaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL | CREDITS
SRV-CDHPR-0-SGB HS Regular Level 5 - )

Specific Qutcomes:
SPECIFIC OUTCOME 1

Identify services offered by other providers in the car rental industry.

SPECIFIC OUTCOME 2
Identify allies in the car rental industry.

SPECIFIC OUTCOME 3
Identify competitors in the car rental industry.

SPECIFIC OUTCOME 4
Evaluating effectiveness of own business against the car rental industry.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

VADORAL

- UNIT STANDARD: 2

Esatilisfred dn Torms of Act 35 of 103

Buy and replace stock for hire -

SAQA US ID |UNIT STANDARD TITLE
115838 |Buy and replace stock for hire -
SGB NAME IABE'T BAND |PROVIDER NAME
SGB Hiring Services |Undefined
FIELD DESCRIPTION - SUBFIELD DESCRIPTION . " T
Services - _ . |Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE [NQFLEVEL . |CREDITS
I1SRV-CDHPR-0-SGB HS Regular |Level 5 ' _ 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Evaluate stock for hire levels according to organisational requirements.

SPECIFIC OUTCOME 2
Monitor the use of the hire fleet.

SPECIFIC OUTCOME 3
Receive and check stock and goods deliveries.

SPECIFIC OUTCOME 4
Distribute stock for hire orders.
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SOUTH
AFRICAN
QUALIFICATIONS

Essatdivied in terens of Aci 55 of 1595

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Cost plant and equipment for purchase or hire

30

SAQAUSID

UNIT STANDARD TITLE
115866 " |Cost plant and equipment for purchase or hire
SGB NAME [ABE TBAND |PROVIDER NAME
SGB Hiring Services _ Undefined -
FIELD DESCRIPTIO : SUBFIELD DESCRIPTION
Services R DR i ~ - - |Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE ]ﬁQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS __|Regular ILevel 5 10

Specific Outcomes:
SPECIFIC OUTCOME 1

Assess equipment against intended uses.

Assess costs of equipment operation.

SPECIFIC QUTCOME 3
Assess cost of equipment ownership.

SPECIFIC OUTCOME 4
Recommend purchase or hire of equipment.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

Exablished i terms nf Act 58 af 7995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Demonstrate an understanding of hire contracts for implementation

31

SAQA US ID_|UNIT STANDARD TITLE

115849 TDemonstrate an understanding of hire contracts for implementation

SGB NAME [ABETBAND |PROVIDER NAME

SGB Hiring Services [Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular Level 5 6 '

Specific Outcomes:

SPECIFIC OUTCOME 1

Demonstrate an understanding of company structures and individuals for contract purposes.

SPECIFIC OUTCOME 2
Understand and apply general conditions of contract.

SPECIFIC QUTCOME 3

Demonstrate an understanding of and applying Codes of Practice and Ethics relevant to contract

management.

SPECIFIC OUTCOME 4
Damonstrate a basic understanding of coniractual law.

SPECIFIC OUTCOME 5
Demonstrate an understanding of the layout and design of a hire contract.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 32

Extablisived i 1erms of Act 2R af 1905

Determine and develop information relating to plant and equipment and service for hire

SAQA US ID |UNIT STANDARD TITLE

115844 |Determine and develop information relating to plant and equipment and service for hire

SGB NAME ' ]ABE TBAND |PROVIDER NAME

SGB Hiring Services |undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION B —
Services . Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular [Level 5 6

Specific Outcomes:
SPECIFIC OUTCOME 1

Identify the information on plant, equipment and services required by customers and hiring staff.

SPECIFIC OUTCOME 2
Establish objectives for presenting a range of plant, equipment or services.

SPECIFIC OUTCOME 3
Present product details and information to hiring staff.

SPECIFIC OUTCOME 4
Demonstrate product details and information.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 33

Ervahlinhied in terms of Acr 5K of 1995

Develop teams and individuals to enhance performanbe in the hiring industry

SAQA USID |UNIT STANDARD TITLE ) )

115868 Develop teams and individuals to enhance performance in the hiring industry

SGB NAME - ABET BAND |PROVIDER NAME

SGB Hiring Services Undefined

FIELD DESCRIPTION _ SUBFIELD DESCRIPTION ]

Services Cleaning, Domestic, Hiring, Property and Rescue Services’

UNIT STANDARD CODE UNIT STANDARD TYPE [NQF LEVEL CREDITS
|SRV-CDHPR-0-SGB HS Regular |Level 5 10

Specific Outcomes:
SPECIFIC OUTCOME 1

Identify the development needs of hiring teams and individuals.

SPECIFIC OUTCOME 2
Plan the development of hiring teams and individuals.

SPECIFIC OUTCOME 3 _
Develop hiring teams and individuals to improve performance.

SPECIFIC OUTCOME 4
Support individual learning and development.

SPECIFIC OUTCOME 5
Assess the development of hiring teams and individuals.

SPECIFIC OUTCOME 6
Improve the development of hiring teams and individuals.



STAATSKOERANT, 15 OKTOBER 2004 No. 26891 111

SOUTH
AFRICAN
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Egiablisied in levms of Act 38 af 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

- UNIT STANDARD: _ 34

Develop, implement and monitor promotional strategies

SAQAUSID

UNIT STANDARD TITLE
115828 Develop, implement and monitor promotional strategies
SGB NAME ABET BAND |PROVIDER NAME
SGB Hiring Services Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Services Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular

Specific Qutcomes:
SPECIFIC OUTCOME 1

Evaluate promotional strategies and select preferred option. -

SPECIFIC OUTCOME 2
Conceptualising promotional strategies.

SPECIFIC OUTCOME 3

Delegate tasks.

SPECIFIC OUTCOME 4
Track the promotion.

|Level 5 5
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 35

Esiabiished in terms af Aet 58 af 1995

Function within the car rental system

SAQA USID |UNIT STANDARD TITLE

116808 Function within the car rental system

SGB NAME EABE' TBAND |PROVIDER NAME

SGB Hiring Services ' |Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Services . Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
SRV-CDHPR-0-SGB HS Regular Level 5 10

Specific Outcomes:
SPECIFIC OUTCOME 1

Follow correct rental procedures.

SPECIFIC OUTCOME 2
Utilise available resources within the organisation.

SPECIFIC OUTCOME 3
Deal with unexpected situations.

SPECIFIC OUTCOME 4 _
Develop and implement an action plan to achieve desired service levels.

SPECIFIC OUTCOME 5
Monitor progress and effectiveness of action plans implemented.
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Espaselished in torma of Ac: 38 of 7505

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 36

Identify and determine utilization and availability of hire fleet

SAQA US ID |UNIT STANDARD TITLE

Specific Qutcomes:
SPECIFIC OUTCOME 1

Plan the use of hire fleet.

SPECIFIC OUTCOME 2
Ensure availability of hire fleet.

SPECIFIC OUTCOME 3
Manage the procurement of hire fleet.

SPECIFIC OUTCOME 4
Monitor the use of the hire fleet.

115865 |dentify and determine utilization and avaliaMhire fieet

SGB NAKME ]ABET BAND |PROVIDER NAME

SGB Hiring Services - _|Undef' ined

FIELD DESCRIPTION o — |SUBFIELD DESCRIPTION |
Services _ Cleaning, Domestic, Hiring, Property and Rescue Servuces
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
SRV-CDHPR-0-SGB HS Regular |Level 5 ' 6



114 No. 26891 GOVERNMENT GAZETTE, 15 OCTOBER 2004

SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 37

FExtaplished in tero of Act I8 af Fegs

Incorporate new plant and equipment into fleet

|SAQA US ID [UNIT STANDARD TITLE
115842 Incorporate new plant and equipment into fleet
SGB NAME |ABET BAND  |PROVIDER NAME
SGB Hiring Services |Undefined
FIELD DESCRIPTION B SUBFIELD DESCRIPTION
Services |Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS Regular [Level 5 7

Specific Outcomes:
SPECIFIC OUTCOME 1

Receive and check new plant and equipment into fleet.

SPECIFIC QUTCOME 2
Interpret operator and maintenance instructions for new plant and equipment.

SPECIFIC OUTCOME 3
Develop and implement a maintenance and service schedule.

SPECIFIC OUTCOME 4
Meonitor maintenance and service schedules.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: -

Esrahilished in terms of Act 8 uf 1905

Manage the financial aspects of a hiring business

SAQA US ID |UNIT STANDARD TITLE _ -

115874 Manage the financial aspects of a hiring business _

SGB NAME R ~[ABET BAND  [PROVIDER NAME

SGB Hiring Services lUndeﬁned i

FIELD DESCRIPTION SUBFIELD DESCR;‘PTJON -
Services _ o “|Cleaning, Domestic, Hiring, Property and Rescue Servuces
UNIT STANDARD CODE |UNIT STANDARD TYPE |NQF LEVEL - |CREDITS
SRV-CDHPR-0-SGB HS |Regular |Level 5 10

Specific Outcomes:
SPECIFIC QUTCOME 1

Manage the implementation and operation of an effective financial system.

SPECIFIC OUTCOME 2
Analyse the financial performance of a company.

SPECIFIC OUTCOME 3
Develop and implement financial plans and budgets to improve financial results.

SPECIFIC OUTCOME 4
Manage the basic financing of a company.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

| UNIT STANDARD: 39

Sell car rental products and services and maintain customer satisfaction

SAQA USID |UNIT STANDARD TITLE

117041 Sell car rental products and services and maintain customer satisfaction

SGB NAME ' |ABET BAND  |PROVIDER NAME

SGB Hiring Services ; ~ |Undefined

FIELD DESCRIPTION e _ SUBFIELD DESCRIPTION

Services _ ' |Cleaning, Domestic, Hiring, Property and Rescue Services
UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
SRV-CDHPR-0-SGB HS . |Regular [Level 5 oo 8

Specific Outcomes:
SPECIFIC OUTCOME 1
Identify needs of the customer.

SPECIFIC OUTCOME 2
Present car rental features, advantages and benefits to the customer.

SPECIFIC OUTCOME 3 _
Demenstrate car rental features, advantages and benefits.

SPECIFIC OUTCOME 4
Apply closing techniques to sell products or services.

SPECIFIC OUTCOME 5
Deal with unexpected situations.

SPECIFIC OUTCOME 6
Establish level of customer satisfaction on return of vehicle.
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Enablished in 1evims of Act 3 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY (SAQA)

In accordance with regulation 24(c) of the National Standards Bodies Regulations of 28 March
1998, the Standards Generating Body (SGB) for

_ Ahcillary Healith Care

Registered by NSB 09, Health Sciences and Social Services, publishes the following
qualifications and unit standards for public comment.

This notice contains the titles, fields, sub-fields, NQF levels, credits, and purpose of the _
qualification and unit standards . The full qualification and unit standards can be accessed via
the SAQA web-site at www.saga.org.za. Copies may also be obtained from the Directorate of -
Standards Setting and Development at the SAQA offices, 1067 Arcadia Street, Hatfield Forum
West, Hatfield.

Comment on the unit standards should reach SAQA at the address below and no later than
13 November 2004. All correspondence should be marked Standards Setting — SGB
Ancillary Health Care and addressed to

The Director: Standards Setting and Development
i SAQA
Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X06
Waterkloof
0145
or faxed to 012 — 431-5144

e-mail: dmphuting@saga.co.za

7

4
JOE SAMUELS
DIRECTOR: STANDARDS SETTING AND DEVELOPMENT
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

- gy F,;ﬁ.n-:?-.‘-:' QUALIFICATION:

Estahlished in terms of Act 58 uf 1905

National Certificate: Fundamental Ancillary Health Care

SAQA QUAL ID |QUALIFICATION TITLE

49085 National Certificate: Fundamental Angcillary Health Care

SGB NAME SGB Ancillary Health Care

ABET BAND PROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE ~ |SUBFIELD

HEA-2-National Certificate National Certificate Promotive Health and Developmental Services
MINIMUM CREDITS NQF LEVEL QUALIFICATION CLASS

154 Level 2 Regular-Unit Stds Based

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

PURPOSE OF THE QUALIFICATION

Learners who have achieved this qualification will be able to advocate for, promote, and provide for health
within a community context. They will provide a service that will assist communities to manage their own
health and wellness.

This qualification will provide the foundation for a certificate in ancillary health care Level 3.

Rationale

The South African Government is committed to combining the national human resource development
strategy with the rapid upgrading of service delivery to all the nation's communities. An integral part of this
strategy are initiatives to strengthen communities' abilities to empower themselves to participate in the
political, economic, social and development spheres of South African life. Two key components in this
empowerment are communities' abilities to integrate with and access state services, and their ability to
further the health and wellness of community members.

Ancillary Health Workers are an asset towards improving access and delivery of Primary Health Care fo
communities. Their key role is to improve the quality of life by providing community-based health care at
local level within the context of an intersectoral environment. They enable the human aspect of primary
health care through rendering community-based health care. They reach areas that cannot be reached by
professional health workers due to the scarcity of this category of workers.

Ancillary Health Workers have a broad and inclusive role but what is unique about them is that they render
care in the home and in the community. They also respond to the community's needs by making use of
available local resources and within societal norms of the specific community. They are able to make a
unique contribution towards the empowerment of individuals and communities.

The focus in this learning field is therefore on primary health care within the framework of community
development that aims at health promotion as one of its vital aspects. The Ancillary Health Worker is
required to play a pre-emptive role in the assessment and identification of needs as well as intervention in
Primary Health Care activities. This takes place in collaboration with, and referral to, the formal health
services and other health related systems. Home-based care also forms a unique function of Angcillary
Health Workers. Preventative measures for the management of disasters and accidents also form an
important aspect of their activities. In all these activities the Anciliary Health Worker observes the ethical
codes of practice, norms, values and rights of the community.

RECOGNIZE PREVIOUS LEARNING?
N

LEARNING ASSUMED TO BE IN PLACE

2004/10/01 Qual ID: 49085 SAQA: NLRD Report "Qualification Detail” Page 1
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Learners wishing to study towards this qualification are assumed fo have:
> Communication at NQF level 1

> Mathematical Literacy at NQF level 1

> 9822: Engage In Basic Health Promotion

QUALIFICATION RULES

All Fundamental component Unit Standards are compulsory (36 credits must be attatned)
> 20 credits for Communication and Language

> 16 credits for Computer Literacy Mathematic Literacy

g

All Core component Unit Standards are compulsory (86 credits must be attained).

The Elective Component consists of a number of unit standards from which at least 30 credits must be
attained.

EXIT LEVEL OUTCOMES

1. Communicate with individuals & communities in a variety of ways.

2. Network with members of the local community in order to advocate and promote improved health and
wellness.

3. Provide basic health care services.

Critical Cross field Qutcomes

Communicate with individuals and communities in a variety of ways:
> Solve problems/ make decisions

> Team work

> Organisation

Information

Communicate

Technology _

Related systems

Personal development

v

vV VYV

Network with members of the local ommunity in order to advocate and promote improved health and
wellness:

Solve problems/ make decisions

Team work

Organisation

Information

Communicate

'Related systems

Personal development

VVVVYVYVY

Provide basic health care services:
> Solve problems/ make decisions
> Team work

> Organisation

> |nformation

> Communicate |,

> Technology

ASSOCIATED ASSESSMENT CRITERIA

1. :
> Communication with individuals & groups is clear, understandable and effective.
> Communication is in line with the principles espoused in the SA constitution.

2.

> Preventive measures to reduce the potential impact of disasters are instituted.
> Faciiitation of group work in development practice is demonstrated.

> Environmental Health and community hygiene are promoted.

> An understanding of the foundation of development practice is demonstrated
> Healthy development (ECD) is facilitated.

2004/10/01 Qual ID: 49085 SAQA: NLRD Report "Qualification Detail” - Page 2
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3.

> The ability to coach learners is demonstrated.

> Basic life support and/or first aid procedures for emergencies are performed in simulated situations.

> An awareness for a disability friendly environment is created within a community.

> The client and family are supported and assisted to manage home based care,

> Quality care for the frail person is provided.

> The client and family is assisted to facilitate and maintain the optimal functioning of a client with dementia.
> The development and learning of toddlers is facilitated.

> The learning and development of babies is facilitated.

The assessment of critical cross-field outcomes should be achieved through the process of integrated
assessment of each of the unit standards outcomes.

Integrated assessment

Assessment is not a single event but rather a structured process of gathering evidence and making
judgements of the learners' performance in relation to the qualification. A range of formative and
summative methods can be used in assessing learners, this may include:

> Written and oral tests/examinations
> Case studies and assignments

> Role play and simulation sessions
> Written reports/work plans

> Workbook

> Peer group review

> Feedback from beneficiaries

> Portfolio of evidence

Assessment should be carried out at regular intervals as well as at the end of the periods of study and
should be offered in an integrated way. It is envisaged that learners will work at more than one unit standard
at a time.

The learners should produce sufficient evidence of achieving each specific outcome of each unit standard.
This evidence should initially be assessed for competence by the educatorffacilitator.

Once the facilitator believes that the learner has demonstrated competence in a particular unit standard, the
facilitator should recommend the portfolio for external moderation by a registered assessor.

INTERNATIONAL COMPARABILITY

This qualification is unique to South Africa and is appropriate for the unique needs of health and social
services in this country as well as other neighbouring countries within the Southern Africa region.

ARTICULATION OPTIONS

This qualification provides access to NQF level 3 qualifications in related health
and development fields.

MODERATION OPTIONS

Moderation must include both internal and external moderation of integrated assessment.

CRITERIA FOR THE REGISTRATION OF ASSESSORS

Criteria for the registration of assessors:

Persons assessing learners against this qualification must:

> Be a suitably qualified person

> Be suitably qualified at a minimum of NQF level 3

> Be experienced in the fields of primary health care and community development
> Be registered as an assessor with the relevant ETQA

NOTES
N/A

2004/10/01 Qual ID: 49085 SAQA: NLRD Report "Qualification Detail" . Page 3
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UNIT STANDARDS
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)

UNIT STANDARD ID AND TITLE

LEVEL CREDITS STATUS

Core 9823 Perform basic life support and/or first aid procedures in emergencies Level 1 5 Registered
Core 9824 Assess the inter-relationships between the individual, family and community in ~ Level 1 10  Registered
terms of Primary Health Care (PHC)
Core 9826 Assist community members to access services in accorance with their health  Level 1 5 Registered
related human rights
Core 117017 Provide accurate information about Tuberculosis and directly Observed Level1 3 Draft - Prep for P
freatment (DOTS) Comment
Core 8420 Operate in a feam Level 2 4  Registered
Core 8493 Maintain occupational health and safety Level 2 2 Registered '
Core 11813 Apply knowledge of seif in order to make a life decision Level 2 3 Registered
|Core 11816 Demonsirate knowledge and understanding of the rights and responsibiliies of  Lavel 2 2  Registered
the individual under the South African Constitution
Core 11817 Demonstrate knowledge and understanding of the structures that reinforce and ~ Lavel 2 3 Registered
support human rights in Seuth Africa
Core 11818 Investigate work opportunities in order fo make a personal career/employment  Level 2 2 Registered
decision
Core 12352 Demonstrate knowledge of the roles and responsibiliies of a communiy Level 2 4  Registered
committee
Core 14042 Demonstrate knowledge of environmental health and community hygiene Level 2 6 Registered
practices
Core 14051 Collect and record data Level 2 3 Registered
Core 116993 Understand the relevance of ethical issues in community work and be able to Level 2 2 Draft- Prep for P
promote awareness of rights and responsibilities Comment
Core 116995 Pariicipate in health prometion activities Level 2 8  Draft- Prep for P
Comment
Core 117007 Assistindividuals and communities 1o establish and maintain good nutition Level 2 12 Draft- Prep for P
through all stages of life to improve heaith and quality of life Comment
Corg 116987 Apply active listening skills in the care and suppori environment Level3 6  Draft- Prep for P
Comment
Core 117002 Apply accurate information abolt HIV and AIDS and treatment opfions to Lavel 3 6 Draft - Prep for P
community care and support situations Comment
Elecive 110042 Understand the foundations of development practice Level 1 12 Registered
Elective 110050 Faciiitate group work in development practice Level 1 12 Registerad
Elective - 1170289 Provide quality care for the frail person Level 1 12 Draft- Prep for P
Comment
Elective 7568 Demonstrate knowledge of and produce word processing documenis using Level 2 3 Reregistered
basic functions
Elective 116981 Create an awareness within a community for a disability friendly environment Level 2 8  Draft- Prep for P
Comment
Elective 12835 Facllitate the leaming and development of babies (0-24 months) in ECD settings  Level 3 12 Registered
Elective 12836 Facilitate the lsaming and development of toddlers (18-36 months) in ECD Level3 12 Registered
setfings
Elective 13868 Involve family members in ECD programmes Level 3 12 Registered
Elective 116988 Assist and support the clientand family to facilitate and maintain the optimal Level 3 10 Draft - Prep for P
functioning of a client with dementia Comment
Elactive 117004 Assist and support the client and family to manage home based care Level 3 16 Draft-Prepfor P
Comment
Eleclive 117009 Apply paliative care principies when assisting and supporting the client and Level 3 10 Draft - Prep for P
family to manage disease at a stage when it no longer responds to curafive Comment
treatment
Elactive 117016 Institute preventive measures to reducs the potential impact of disasters Level 3 14 Dratft - Prep for P
Comment
Fundamental 7467 Coliect and use data o establish basic statistical and probability models and Level 2 5 Reregistered
solve refated problems
Fundamental 7479 Describe, represent and informally analyse shaps and mation in 2- and 3- Level 2 4 Reregistered
dimensional space
Fundamental 7480 Demonstrate understanding of rational and irational numbers and number Level 2 3 Registered
systems
[Fundamental 8962 Maintain and adapt oral communication Level 2 5 Registered
Fundamental 8963 Access and use information from texts Level 2 5 Registered
2004/10/01 Qual ID: 49085 SAQA: NLRD Report "Qualification Detail” Page 4
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Fundamental 8964 Write for a defined context Level2 5 Registered
Fundamental 8967 Use language and communication in occupational leaming programmes Level 2 5 Registered
Fundamental 9007 Work with a range of pattems and functions and solve problems Level2 2  Registered
Fundamenta 9009 Apply basic knowledge of stafistics and probabifity to influence the use of data  Level 2 4 Registered
and procedures in order to investigate life related problems
2004/10/01 Qual ID: 49085 SAQA: NLRD Report "Qualification Detail" Page 5
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SOUTH
AFRICAN
QUALIFICATIONS §

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 1

Evatliafed in rere of Awr S8 of Fe92

Apply accurate information about HIV & AIDS to everyday life

SAQA USID |UNIT STANDARD TITLE
1116999 Apply accurate information about HIV & AIDS to everyday life
SGB NAME ABET BAND |PROVIDER NAME
SGB Ancillary Health Care _ Undefined
FIELD DESCRIPTION B SUBFIELD DESCRIPTION
Health Sciences and Social Services Promotive Health and Developmental Services
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HEA-PHD-0-SGB AHC Regular Level 1 2 '

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain what HIV is, how it can be passed on from one person to another and practices that can prevent the
virus from spreading. :

SPECIFIC OUTCOME 2
Explain how HIV affects the human body and how it causes AIDS.

SPECIFIC OUTCOME 3
Understand the different ways that HIV and AIDS affects communities.

SPECIFIC QUTCOME 4

Explore the societal and workplace issues related to HIV and AIDS, including the rlghts of people who are
infected and affected.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 2

Faratiadied in teres af Act 38 of T9RF

Provide accurate information about Tuberculosis and directly Observed treatment (DOTS)

SAQA US ID |UNIT STANDARD TITLE

117017 Provide accurate information about Tuberculosis and directly Observed treatment (DOTS)
SGB NAME ABET BAND |PROVIDER NAME

SGB Ancillary Health Care Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Health Sciences and Social Services ~ |Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HEA-PHD-0-SGB AHC Regular Level 1 3

Specific Qutcomes:
SPECIFIC OUTCOME 1

Demonstrate a basic knowledge of the risk factors, manifestation and treatment of tuberculosis.

SPECIFIC OUTCOME 2

Demonstrate an understanding of factors that have an effect on the pérson with-tuberculosis, the family and
the community.

SPECIFIC OUTCOME 3

Identify and facilitate comprehensive local support systems for the person suffering from tuberculosis, as
well as the family and community.
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SOUTH
KFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Eanuhliskied in ferms of Act 55 of 1995

.- Provide quality care for the frail person

UNIT STANDARD: | T 3

SAQA US ID |UNIT STANDARD TITLE

117029 |Provide quality care for the frail person .

SGB NAME : IABE TBAND |PROVIDER NAME

SGB Ancillary Health Care |Undefined

FIELD DESCRIPTION ________________ |SUBFIELD DESCRIPTION

Health Sciences and Social Services : |Promotive Health and Developmental Services

UNIT STANDARD CODE - |UNIT STANDARD TYPE |NQF LEVEL ' - |CREDITS
HEA-PHD-0-SGB AHC Regular Level 1 12

Specific Outcomes:
SPECIFIC OUTCOME 1

Demonstrate a fundamental understanding of the normal function of the body systems.

SPECIFIC OUTCOME 2

Identify the common degenerative, disease and trauma processes and their effect on the body systems of
the frail person.

.SPECIFIC OUTCOME 3 o
Assess the client's condition and environment with reference to the specific needs of the frail person.

SPECIFIC OUTCOME 4

Assist in the management of clients’ condition and treatment in accordance with their specific needs under
the supervision of a qualified health worker.

SPECIFIC OUTCOME 5
Demonstrate the use of a variety of basic equipment and the ability to improvise where necessary.

SPECIFIC OUTCOME 6
Apply active listening skills in the care environment.

SPECIFIC OUTCOME 7 ;
Demonstrate an awareness of the human rights and the dignity of the frail person.
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SOUTH
AFRICAN
QUALIFICATIONS

Esahlisired in terms of Act 58 af 1995

Assist individuals and communities to establish and maintain good nutrition through all stages of

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

life to improve health and quality of life
SAQA US ID |UNIT STANDARD TITLE _
117007 Assist individuals and communities to establish and maintain good nutrition through all stages
of life to improve health and quality of life
|SGB NAME - ABET BAND |PROVIDER NAME
SGB Ancillary Health Care Undefined
FIELD DESCRIPTION ) SUBFIELD DESCRIPTION T
Health Sciences and Social Services Promotive Health and Developmental Services
UNIT STANDARD CODE |UNIT STANDARD TYPE |NQF LEVEL CREDITS
- |[HEA-PHD-0-SGB AHC |Regular |Level 2 12

Specific Qutcomes:
SPECIFIC OUTCOME 1

Demonstrate an understanding of nufritional needs of individuals at different stages of life.

SPECIFIC OUTCOME 2

Demonstrate an understanding of the nutritional needs, preferences and resources within the community.

SPECIFIC OUTCOME 3

Plan and preparé balanced diets for individuals at different stages of life.

SPECIFIC OUTCOME 4

Create awareness of the im poﬁénce of household food security, including provision and storage.

SPECIFIC OUTCOME 5

Provide appropriate information to families and the community on the selection, preparation and storage of

food.



STAATSKOERANT, 15 OKTOBER 2004 No. 26891 127

SOUTH
* AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 5

Estabilisied in terms of Act 58 of 1995

Create an awareness within a community fora disabi!ity friendly environment

SAQA US ID JUNIT STANDARD TITLE

116991 Create an awareness within a community for a disability friendly environment

SGB NAME |ABET BAND ~ |PROVIDER NAME

SGB Ancillary Health Care ;o jUndefined

FIELD DESCRIPTION  |SUBFIELD DESCRIPTION

Health Sciences and Social Services  |Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HEA-PHD-0-SGB AHC Regular |Level 2 : G

Specific OQutcomes:
SPECIFIC OUTCOME 1

Demonstrate an understanding of normal physical and mental development and disabilities.

SPECIFIC OUTCOME 2
. Demonstrate knowledge and understanding of physical disability.

SPECIFIC OUTCOME 3
Demonstrate knowledge and understanding of mental disability.

SPECIFIC OUTCOME 4 :
Provide accurate information to community members about appropriate resources for people with disabilities.

SPECIFIC OUTCOME 5
Assist with disability awareness campaigns within the local community.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

01 £ UNIT STANDARD: 6
Scablshed b irns of e 3 01995 P I
Participate in health promotion activities

SAQA US ID |UNIT STANDARD TITLE

116995 Participate in health promotion activities )

SGB NAME - [ABET BAND [PROVIDER NAME

SGB Ancillary Health Care |Undefined ' ]
[FIELD DESCRIPTION SUBFIELD DESCRIPTION i
Health Sciences and Social Services {Promotive Health and Developmental Services

|UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
|HEA-PHD-0-SGB AHC Regular [Level 2 8

Specific Outcomes:

SPECIFIC OUTCOME 1

Describe and expgaih health promotion in the local context.

SPECIFIC OUTCOME 2

Describe, explain and demonstrate fundamental methods of collecting health promotion data.

SPECIFIC OUTCOME 3
Describe and explain the importance of behaviour change in health promotion.

SPECIFIC OUTCOME 4 .
Describe and explain health policy relevant to local needs.

SPECIFIC OUTCOME 5
Describe and explain the role of advocacy.

SPECIFIC OUTCOME 6

Assist in the planning, implementation and evaluation of health promotion projects with the community.

26891 —4
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SOUTH

AFRICAN

QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: . 7

Estabitsied in terms of Act 58 of 1995

Understand the relevance of ethical issues in community work and be able to promote awareness of
rights and responsibilities

SAQA USID |UNIT STANDARD TITLE _

116993 Understand the relevance of ethical issues in community work and be able to promote
awareness of rights and responsibilities :

SGB NAME _ ABET BAND |PROVIDER NAME

SGB Ancillary Health Care Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION -

Health Sciences and Social Services Promotive Health and Developmental Services ]

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

HEA-PHD-0-SGB AHC Regular Level 2 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Demonstrate an understanding of the relevance of ethical issues in their community work.

SPECIFIC OUTCOME 2

Provide fundamental and accurate information to community members about health rights and
responsibilities.

03-192002—5 26891—5
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 8

Exveblinhed dn teema of Avr 58 of (995

Apply accurate information about HIV and AIDS and treatment options to community care and
support situations

SAQA USID (UNIT STANDARD TITLE

117002 Apply accurate information about HIV and AIDS and treatment options to communlty care and
support situations

SGB NAME _ ABET BAND |PROVIBER NAME

SGB Ancillary Health Care ' Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Health Sciences and Social Services Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

HEA-PHD-0-SGB AHC Regular Level 3 6

Sge_cific Qutcomes:
SPECIFIC OUTCOME 1

The rights of people who are infected and affected by HIV and AIDS both in the workplace and in society are
discussed with reference to the South African Constitution.

SPECIFIC OUTCOME 2

The importance of knowing one's HIV status is discussed with reference to voluntary testing and counselling
and the implications of having a test for HIV.

SPECIFIC OUTCOME 3

Prevention and treatment options for pregnant women who are HIV positive are explained with reference to
mother-to-child-transmission.

SPECIFIC OUTCOME 4

The short course of antiretroviral medicine given to rape survivors is explained (PEP or post-exposure
prophylaxis) with reference to access and when the treatment must be given.

SPECIFIC OUTCOME 5

The importance of early treatment for opportunistic infections is discussed and reference is made to the
rights of people who are living with HIV to have access to quality care and treatment.

SPECIFIC OUTCOME 6

Access to antiretroviral medicines, their benefits and the difficulties associated with taking ARVs are
discussed.



STAATSKOERANT, 15 OKTOBER 2004 No. 26891 131

SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 9

Estahiidied in terms of Act I8 af 1995

Apply active listening skills in the care and support environment

SAQA US ID |UNIT STANDARD TITLE

116987 ~ |Apply active listening skills in the care and support environment

SGB NAME IABE T BAND |PROVIDER NAME

SGB Ancillary Health Care [Undefined

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Health Sciences and Social Services |Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HEA-PHD-0-SGB AHC " |Regular Level 3 . 6

Specific Qutcomes:
SPECIFIC OUTCOME " 1

Demonstrate sensitivity appropriate to the age, culture and physical and emotional circumstances of a client.

SPECIFIC OUTCOME 2
Demonstrate the ability to build a relationship with a client.

SPECIFIC oU TCOME 3
Demonstrate appropriate verbal and non-verbal support skills in the caring/support relationship.

SPECIFIC OUTCOME 4
Assist the client to look at his or her own options.

SPECIFIC OUTCOME 5
Demonstrate the ability to conclude a session with the client and refer when necessary.

SPECIFIC OUTCOME 6
Demonstrate the ability to reflect on own listening skills in the interaction with the client.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUAL!F!CATiONSAUTHORITY

UNIT STANDARD: ' 10

Esnulrlished in termy of Act 38 af 1995

Apply paliiative care principles when assisting and supporting the client and family to manage
disease at a stage when it no longer responds to curative treatment

SAQA US ID UNIT STANDARD TITLE

117009 Apply palliative care principles when assisting and supporting the client and family to manage
disease at a stage when it no longer responds to curative treatment

SGB NAME ABET BAND |PROVIDER NAME

SGB Ancillary Health Care Undefined -

[FIELD DESCRIPTION SUBFIELD DESCRIPTION

Health Sciences and Social Services Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE ]NQF LEVEL CREDITS

HEA-PHD-0-SGB.AHC Regular |Level 3 10

Specific Outcomes:
SPECIFIC OUTCOME 1

Demonstrate a basic knowledge of all aspects of the concept of palliative care.

SPECIFIC OUTCOME 2

Demonstrate an understanding of all the possible role players involved in the prov:smn of palliative-care and
their respective roles.

SPECIFIC OUTCOME 3 .
Demonstrate the legal and ethical issues related to the provision of palliative care.

SPECIFIC OUTCOME 4

Understand the needs of the dying patient and the family and explain what could be done to meet these
needs.

SPECIFIC OUTCOME 5

Assist in the management of pain and other symptoms at all levels under the direction of a qualified health
worker. .

SPECIFIC OUTCOME 6
Demonstrate an understanding of the concepts of grief and loss and the associated feelings.
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[ APRICAN . : _ b
oo ' SOUTH AFRICAN QUALIFICATIONS AUTHORITY
UNIT STANDARD: 11

Evtabishied in sereus of Aet 5 af 1995

Assist and support the client and family to facilitate and maintain the optimal functioning of a client
with dementia :

SAQA US ID |UNIT STANDARD TITLE

116988 |Assist and support the client and family to facilitate and maintain the optimal functioning of a
client with dementia

SGB NAME ‘ABE T BAND |PROVIDER NANME

SGB Ancillary Health Care [Undefined

FIELD DESCRIPTION . ISUBF;‘ELD DESCRIPTION

Health Sciences and Social Services |Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL TCREDITS

|HEA-PHD-0-SGB AHC [Regular Level 3 10

Specific Outcomes:
SPECIFIC OUTCOME 1

Demonstrate an understanding of Dementia.

SPECIFIC OUTCOME 2
Demonstrate the ability to interview the family in order to obtain an anecdotal record of the client.

SPECIFIC OUTCOME 3
Explain the rights of mental health care users dementia inciuded.

SPECIFIC OUTCOME 4
Communicate with the person with dementia.

SPECIFIC OUTCOME 5
Promote the creation of a safe environment for the person who has dementia.

SPECIFIC OUTCOME 6
Develop fundamental programmes adapted to the different stages of the disease.

~ SPECIFIC OUTCOME 7 ;
Understand and manage pfobiém behavibu_r and mood disorders.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH A?RECAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 12

Esrulilinied in tevens af Act 38 of 1995

Assist and support the client and family to manage home based care

SAQA US ID_|UNIT STANDARD TITLE

117004 Assist and support the client and family to manage home based care

SGB NAME _ ABET BAND |PROVIDER NAME

SGB Ancillary Health Care Undefined

FIELD DESCRIPTION B |SUBFIELD DESCRIPTION ]

Health Sciences and Social Services |Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HEA-PHD-0-SGB AHC |Regular : Level 3 16

Specific Outcomes:
SPECIFIC OUTCOME 1

Share basic knowledge of disease and disability.

SPECIFIC OUTCOME 2
Assess the client's health status within his/her own environment.

SPECIFIC OUTCOME 3
- Assist in the management of the client's daily living activities.

SPECIFIC OUTCOME 4 .
Assist in the maintenance of the client's health status, restoration of function and prevention of complications,

SPECIFIC OUTCOME 5
Provide psychosocial support and refer when necessary.

SPECIFIC OUTCOME 6
Assess and take responsibility for personal well-being.
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SOUTH
AFRICAN
QUALIFICATIONS B
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: - 13

Extablnied in terms of Act 58 of 955

Institute preventive measures to reduce the potential impact of disasters

SAQA USID (UNIT STANDARD TITLE

117016 Institute preventive measures to reduce the potential impact of disasters

SGB NAME ABET BAND |PROVIDER NAME

SGB Ancillary Health Care Undefined

[FIELD DESCRIPTION SUBFIELD DESCRIPTION

Health Sciences and Social Services Promotive Health and Developmental Services

UNIT STANDARD CODE UNIT STANDARD TYPE {NQF LEVEL CREDITS
HEA-PHD-0-SGB AHC Regular Level 3 , 14

Specific Qutcomes:
SPECIFIC OUTCOME 1
Understand the impact of disasters on the community.

SPECIFIC OUTCOME 2
Understand the factors that give rise to disaster situations.

SPECIFIC OUTCOME 3
Mobilize relevant resources to rectify potentially dangerous situations.

SPECIFIC OUTCOME 4
Demeonstrate an understanding of the Disaster Continuum of both slow and sudden onset disasters.

SPECIFIC OUTCOME 5

Understand the difference between a hazard, natural and man made dlsasters and categorise the main
hazards that may affect the community.

SPECIFIC OUTCOME 6
Establish and maintain disaster coping mechanisms by utilising disaster related structures.
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No. 1207

SOUEH
AFRICAN
QUALIFICATIONS
aurkony

Extablivhed i sermz af Act 38 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY (SAQA)

15 October 2004

In accordance with regulation 24(c) of the National Standards Bodies Regulations of 28 March
1998, the Standards Generating Body (SGB) for

Mining and Minerals

Registered by NSB 06, Manufacturing, Engineering and Technology, publishes the following
unit standards for public comment. :

This notice contains the titles, fields, sub-fields, NQF levels, credits, and purpose of the unit
standard. The unit standard can be accessed via the SAQA web-site at www.saqa.org.za.
Copies may also be obtained from the Directorate of Standards Setting and Development at the -

_SAQA offices, Hatﬁeld Forum West, 1067 Arcadia Street, Hatfield, Pretoria.

Comment on the unit standards should reach SAQA at the address below and no later than
13 November 2004. All correspondence should be marked Standards Setting — SGB for
Mining and Minerals and addressed to

The Director: Standards Setting and Development

SAQA
Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X06
Waterkloof
0145
or faxed to 012 - 431-5144
e-mail: dmphuthing@saga.co.za

JOE'SAMUELS

DIRECTOR: STANDARDS SETTING AND DEVELOPMENT



138 No. 26891 GOVERNMENT GAZETTE, 15 OCTOBER 2004

SOUTH
AFRICAN
QUALIFICATIONS.
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Esighfisked in rerm of Act 58 of 1995

Replace a fluid drive coupling

SAQA USID IUN!T STANDARD TITLE

10734 |Replace a fluid drive coupling

SGB NAME lABE T BAND |PROVIDER NAME

SGB Mining and Minerals JUndefined

IF!ELD DESCRIPTION ISUBF!ELD DESCRIFTION

[Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 3 3

Specific Outconies:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing fluid drive couplings.

SPECIFIC OUTCOME 2
Prepare to replace the fluid drive coupling.

SPECIFIC OUTCOME 3
Replace the Fluid Drive Coupling.

SPECIFIC OUTCOME 4
Test the Fluid Drive Coupling and Prepare for Operation and/or Production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 2

Enwhiivhed in terms af Act 58 af 1985

Replace a taper sleeve bearing

SAQA USID |UNIT STANDARD TITLE

10735 |Replace a taper sleeve bearing

SGB NAME : |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Endefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction
[UNIT STANDARD CODE  |UNIT STANDARD TYPE |NQF LEVEL CREDITS ....__
|MET-FBE-0-SGB MM Regular Level 2 2

Specific Quicomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a taper sleeve bearing.

SPECIFIC OUTCOME 2
Prepare to replace the taper sleeve bearing.

SPECIFIC OUTCOME 3
Replace the taper sleeve bearing.

SPECIFIC OUTCOME 4 _ _
Test the taper sleeve bearing and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICTIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: -3

Enteblisked in terms uf i 58 of 1995

Replace a reduction gearbox

SAQA USID |UNIT STANDARD TITLE

10736 Replace a reduction gearbox _

SGB NAME |ABE T BAND PROVIDER NAME

SGB Mining and Minerals {Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to replacing a reduction gearbox.

SPECIFIC OUTCOME 2
Prepare to replace a reduction gearbox.

SPECIFIC OUTCOME 3
Replace a reduction gearbox.

SPECIFIC OUTCOME 4
Test the reduction gearbox and prepare for operation and/or production.
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SOUTH
AFRICAN 3
QUALIFICATIONS ! > ;
Q uron SOUTH AFRICAN QUALIFICAT!ON_S AUTHORITY
""""" UNIT STANDARD: 4
Excalichad in reremy of Aer 58 uf §99F
Replace a single-stage centrifugal pump
SAQA USID |UNIT STANDARD TITLE
10737 Replace a single-stage centrifugal pump
SGB NAME ) g ABET BAND |PROVIDER NAME
SGB Mining and Minerals Undefined
FIELD DESCRIPTION - [SUBFIELD DESCRIPTION
[Manufacturing, Engineering and Technology Fabrication and Extraction
|UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
|[MET-FBE-0-SGB MM Regular Level 2 2
Specific Outcomes: '

SPECIFIC OUTCOME 1
Explain the factors critical to replacing a single-stage centrifugal pump.

SPECIFIC OUTCOME 2
Prepare to replace a centrifugal pump.

SPECIFIC OUTCOME 3
Replace the single-stage centrifugal pump.

SPECIFIC OUTCOME 4
Test the single-stage centrifugal pump and prepare for operation and/or production.’
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

i UNIT STANDARD: 5
Esumhlished b rerms of Aer 58 of 19 )
Overhaul a single-stage centrifugal pump

SAQA US ID |UNIT STANDARD TITLE

10738 Overhaul a single-stage centrifugal pump

SGB NAME ' |ABE TBAND |PROVIDER NAME

SGB Mining and Minerals |Undeﬁned _

FIELD DESCRIPTION |SUBF;'ELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
|[MET-FBE-0-SGB MM {Regular Level 3 6

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a single- stage centrifugal pump.
SPECIFIC OUTCOME 2 |

Prepare to overhaul a single-stage centrifugal pump.

SPECIFIC OUTCOME 3
Overhaul a single-stage centrifugal pump.

SPECIFIC OUTCOME 4 _
Test the single-stage centrifugal pump and prepare for operation and/or production.
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S0UTH
AFRICAN
B QUALIFICATIONS
- ATHORITY SOUTH AFRICAN QUALIFICATIONS AUTHORITY
UNIT STANDARD: 6
Eushlished In jerms pf Act 58 of 1995
Repair a double drum scraper winch
SAQA US ID |UNIT STANDARD TITLE
10739 Repair a double drum scraper winch
SGB NAME ABET BAND  |PROVIDER NAME
SGB Mining and Minerals Undefined
FIELD DESCRIPTION - SUBFIELD DESCRIPTION
|Manufacturing, Engineering and Technology |Fabrication and Extraction
IUN!T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
|[MET-FBE-0-SGB MM Regular Level 2 4

Specific OQutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a double-drum scraper winch.

SPECIFIC OUTCOME 2

Prepare to repair a double-drum scraper winch.

SPECIFIC QUTCOME 3

Repair the double-drum scraper winch.

SPECIFIC OUTCOME 4

Test the double-drum scraper winch and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 7§

Estehtished in terms of Act 55 of 1995

Replace the transmission of a self-propelled mobile machine

SAQA US ID |UNIT STANDARD TITLE

10742 |Replace the transmission of a self-propelied mobile machine

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

|FIELD DESCRIPTION |SUBFIELD DESCRIFTION

|Manufacturing, Engineering and Technology |Fabrication and Extraction

IUNIT STANDARD CODE | UNIT STANDARD TYPE |NQF LEVEL CREDITS
|MET-FBE-0-SGB MM [Regular Level 3 10

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the transmission of a self-propelled mobile machine.

' SPECIFIC OUTCOME 2
Prepare to replace the transmission of a self-propelled mobile machine.

SPECIFIC OUTCOME 3
Replace the transmission of a self-propelled mobile machine.

SPECIFIC OUTCOME 4
Test the transmission of a self-propelied mobile machine and prepare for operation and / production.
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SOUTH
AFRICAN
QUALIFICKTIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

] UNIT STANDARD: 8
i o A TS
Replace a vertical spindle pump unit
SAQA USID |UNIT STANDARD TITLE
10743 Replace a vertical spindle pump unit 3
SGB NAME _ [ABET BAND _ |PROVIDER NAWE
SGB Mining and Minerals ___|Undefined |
[FIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION
|Manufacturing, Engineering and Technology |Fabrication and Extraction N
UNIT STANDARD CODE IUNIT STANDARD TYPE |NQF LEVEL CREDITS |
. IMET-FBE-0-SGB MM |Regular Level 2 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a vertical spindle pump unit.

SPECIFIC OUTCOME 2
Prepare to replace the vertical spindie pump unit.

SPECIFIC OUTCOME 3
Replace the vertical spindle pump unit.

SPECIFIC OUTCOME 4
Test the vertical spindle pump and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

faTioe] - ps
i Gl

UNIT STANDARD: 9

Extabiisked in termy of Aer 5§ of 1995

Overhaul a portable pneumatic submersible centrifugal pump

SAQA USID |UNIT STANDARD TITLE .

10744 Overhaul a portable pneumatic submersible centrifugal pump

SGB NAME ]ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Undefined

[FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |[NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 2 2 -

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a portable pneumatic submersible centrifugal pump.

SPECIFIC OUTCOME 2 -
Prepare to overhaul a portable pneumatic submersible centrifugal pump.

SPECIFIC OUTCOME 3
Overhaul the portable pneumatic submersible cantrifugal pump.

SPECIFIC OUTCOME 4
Test the portable pneumatic submersible centrifugal pump and prepare for operation and / production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 10

Establisied in tesmy of Aet 58 of 1995

Repair a single-stage centrifugal pump

SAQA US ID |UNIT STANDARD TITLE

10746 Repair a single-stage centrifugal pump

SGB NAME - [ABE_T BAND |PROVIDER NAME

SGB Mining and Minerals _ |Undefined

FIELD DESCRIPTION " |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Exiraction _
UNIT STANDARD CODE |UNIT STANDARD TYPE |NQF LEVEL - CREDITS
MET-FBE-0-SGB MM |Regular ] |Level 3 |7 :

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a single-stage centrifugal pump.

SPECIFIC OUTCOME 2
Prepare to repair the single-stage centrifugal pump.

SPECIFIC OUTCOME 3
Repair the single-stage centrifugal pump.

SPECIFIC OUTCOME 4
Test the single-stage centrifugal pump and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 1

Eviehished in termt of Act 58 af 1995

Maintain the hydraulic system of a load haul dump machine

SAQA USID |UNIT STANDARD TITLE
10747 [Maintain the hydraulic system of a load haul dump machine
SGB NAME |ABET BAND |PROVIDER NAME
SGB Mining and Minerals |Undefined
. IF.'ELD DESCRIPTION |SUBFIELD DESCRIPTION
|Manufacturing, Engineering and Technology |Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
MET-FBE-0-SGB MM Regular ILevel 1 2

Specific Outcomes:
SPECIFIC OUTCOME 1 o
Explain the factors critical to maintaining the hydraulic system of a load haul dump machine.

SPECIFIC OUTCOME 2
Prepare to maintain the hydraulic system of a load haul dump machine.

SPECIFIC OUTCOME 3
Maintain the hydraulic system of a load haul dump machine.

SPECIFIC OUTCOME 4
Test the load haul dump machine and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 12

Evablished in terms of Act 58 of 1995

Rep!éce the bucket assembly of a load haul dump machine

SAQA USID |UNIT STANDARD TITLE :

10749 . |Replace the bucket assembly of a load haul dump machine

SGB NAME |ABET BAND |PROVIDER NAME

SGB Mining and Minerals _ |Undefined

FIELD DESCRIPTION ' |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabricati0n and Extraction _

UNIT STANDARD CODE |UNIT STANDARD TYPE  |[NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level 2 - 2

Specific _Ol_.ltcomes_: _
T SPECIF!C OUTCOME 1 _ _ :
Explain the factors critical to replacing a bucket assembly of a load haul dump machine.

SPECIFIC OUTCOME 2
Prepare to replace the bucket assembly of a load haul dump machine.

SPECIFIC OUTCOME 3
Replace the bucket assembly of a load haul dump machine.

SPECIFIC OUTCOME 4
Test the bucket assembly of a load haul dump machine and prepare for operation and/or production.
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SOUTH
AFRICAN
R QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 13

Estahlished in serms of dcy 386 of 1905

Repair the bucket assembly of a load haul dump machine

SAQA USID |UNIT STANDARD TITLE

10751 Repair the bucket assembly of a load haul dump machine

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

FIELD DESCRIPTION ' _ E |SUBFIELD DESCRIPTION

{Manufacturing, Engineering and Technology |Fabrication and Exiraction
|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL _ CREDITS
|MET-FBE-0-SGB MM Regular Level 2 13

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the bucket assembly of a load haul dump machine.
SPECIFIC OUTCOME 2
Prepare to repair the bucket assembly of a load haul dump machine.

SPECIFIC OUTCOME 3
Repair the bucket assembly of a load haul dump machine.

SPECIFIC OUTCOME 4
Test the bucket assembly of a load haul dump machine and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 14

Evblished in seres uf Acr 38 of 1995

Overhaul a reduction gearbox

SAQA USID |UNIT STANDARD TITLE

10752 Overhaul a reduction gearbox :

SGB NAME : }ABE TBAND |PROVIDER NAME

SGB Mining and Minerals __|Undefined ' _

[FIELD DESCRIPTION o - |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology ]Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM : Regular _ Level 2 5

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling reduction gearboxes.

SPECIFIC OUTCOME 2
Prepare to overhaul a reduction gearbox.

SPECIFIC QUTCOME 3
Overhaul the reduction gearbox.

SPECIFIC OUTCOME 4
Test the reduction gearbox and prepare for operation and/or production.
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SOUTH
& AFRICAN
B QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 15

Farablished in seres of Aer 58 of 1995

Overhaul a hydraulic cylinder

SAQA US ID |UNIT STANDARD TITLE |

10753 Overhaul a hydraulic cylinder

SGB NAME } |ABET BAND |PROVIDER NAME

SGB Mining and Minerals ' ~ |Undefined R

[FIELD DESCRIPTION SUBFIELD DESCRIPTION

|Manufacturing, Engineering and Technology |Fabrication and Extraction

{UNIT STANDARD CODE |UNIT STANDARD TYPE  |NQF LEVEL ~ [CREDITS
|MET-FBE-0-SGBMM |Regular |Level2 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling hydraulic cylinders.

SPECIFIC OUTCOME 2
Prepare to overhaul a hydraulic cylinder.

SPECIFIC OUTCOME 3
Overhaul the hydraulic cylinder.

SPECIFIC OUTCOME 4 _
Test the hydraulic cylinder and prepare for operation and/or production.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 16

FEughlished in terms of Act 55 of F995

Replace the centre bearing assembly of an articulated vehicle

SAQA US ID |UNIT STANDARD TITLE

10755 |Replace the centre bearing assembly of an articulated vehicle

SGB NAME - ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION L : |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology . |Fabrication and Extraction
{UNIT STANDARD CODE [UNIT_STANDARD TYPE }NQF LEVEL : |CREDITS
[MET-FBE-0-SGB MM |Regular |Level 3 ; 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the centre bearing assembly of an articulated vehicle.
SPECIFIC OUTCOME 2

Prepare to replace the centre bearing assembly of an articulated vehicle.

SPECIFIC OUTCOME 3

Replace the centre bearing assembly of an articulated vehicle.

SPECIFIC OUTCOME 4
Test the centre bearing assembly of articulated vehicle and prepare for operation and / Production. '
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

- | UNIT STANDARD: 17

Exrablished in terms of Ac: 5K of 1995

Repair the mechanical brake system of an underground locomotive

SAQA USID |UNIT STANDARD TITLE .

10759 Repair the mechanical brake system of an underground locomotive

SGB NAME : ABET BAND |PROVIDER NAME

SGB Mining and Minerals ' Undefined '

[FIELD DESCRIPTION | ~ [SUBFIELD DESCRIPTION T
|Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL - CREDITS
MET-FBE-0-SGB MM Regular . |Level 2 o I

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the mechanical brake system of an underground locomotive.

SPECIFIC OUTCOME 2
Prepare to repair the mechanical brake system of an underground locomotive.

SPECIFIC OUTCOME 3
Repair the mechanical brake system of the underground locomotive.

SPECIFIC OUTCOME 4
Test the mechanical brake system of the underground locomotive and prepare for operation.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

g UNIT STANDARD: 18
O ——
Join a conveyor belt by means of mechanical clips

SAQA USID |UNIT STANDARD TITLE

10760 Join a conveyor belt by means of mechanical clips _

[SGB NAME “JABET BAND _|PROVIDER NAWE
|SGB Mining and Minerals |Undefined

FIELD DESCRIPTION — [SUBFIELD DESCRIPTION
{Manufacturing, Engineering and Technology |Fabrication and Extraction
3]’UNJT STANDARD CODE [UN! T STANDARD TYPE |NQF LEVEL CREDITS
|MET-FBE-0-SGB MM |Regular Level 2 2

Specific Qutcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to joining a conveyor belt.

SPECIFIC OUTCOME 2
Prepare to join a conveyor belt.

SPECIFIC OUTCOME 3
Join the conveyor belt.

SPECIFIC OUTCOME 4

Test the conveyor belt and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 19

Evtabltsed i perms of Ace 58 of 1995

Join mild steel by means of arc welding

SAQA US ID |UNIT STANDARD TITLE

10762 Join mild steel by means of arc welding

SGB NAME [ABET BAND _[PROVIDER NAME

SGB Mining and Minerals |Undefined

[FIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction _

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS |
MET-FBE-0-SGB MM [Regular Level 2 11

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to joining mild steel by means of arc welding.

SPECIFIC OUTCOME 2
Prepare to join mild steel by means of arc welding.

SPECIFIC OUTCOME 3
Join mild steel by means of arc welding.

SPECIFIC OUTCOME 4
Complete the process of arc welding mild steel, and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 20

Esablivked in serms of Act 55 of 1595

Test and adjust the mechanical safety devices on a winding plant

SAQA USID |UNIT STANDARD TITLE

10763 Test and adjust the mechanical safety devices on a winding plant

SGB NAME |A=BE T BAND |PROVIDER NAME

SGB Mining and Minerals __'Undeﬂned __ B
[FIELD DESCRIFTION ~ [SUBFIELD DESCRIPTION B B
|Manufacturing, Engineering and Technology |Fabrication and Extraction :

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL ' CREDITS
MET-FBE-0-SGB MM Regular Level 3 ; |6

Specific Qutcomes: .

SPECIFIC OUTCOME 1
Explain the factors critical to testing and adjusting the mechanical safety devices.

SPECIFIC OUTCOME 2
Prepare to test and adjust the mechanical safety devices on a winding plant.

SPECIFIC OUTCOME 3
Test and adjust the mechanical safety devices on a winding plant.

SPECIFIC OUTCOME 4 :
Complete the testing and adjusting process of the mechanical safety devices.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

- UNIT STANDARD: 21

Exigblished in icrms of Act 8 af 1995

Repair a drum reclaimer

SAQA US ID |UNIT STANDARD TITLE

10764 Repair a drum reclaimer .

SGB NAME e " |ABET BAND _ [PROVIDER NAME -

SGB Mining and Minerals [l_Jnd‘eﬁned _ - L
FIELD DESCRIPTION s |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STA NDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 2 ' 5

Smci_ﬁc Qutcomes: _
. SPECIFIC OUTCOME 1

Exp]ain the factors critical to the repair of drum reclaimers. -

SPECIFIC OUTCOME 2
Prepare to repair the drum reclaimer.

SPECIFIC OUTCOME 3
Repair the drum reclaimer.

SPECIFIC OUTCOME 4 _
Test the drum reclaimer and prepare for operation and/or production.
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SOUTH
HERICAN
iy SOUTH AFRICAN QUALIFICATIONS AUTHORITY
—d UNIT STANDARD: 22
Repair a drum stacker

SAQA USID |UNIT STANDARD TITLE
10765 Repair 2 drum stacker
SGB NAME ABET BAND |PROVIDER NAME
SGB Mining and Minerals Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 2 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing drum stackers.

SPECIFIC OUTCOME 2

Prepare to repair the drum stacker.

SPECIFIC OUTCOME 3
Repair the drum stacker.

SPECIFIC OUTCOME 4

Test the drum stacker and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 23

Extahlished in terms of Act 58 of 1995

Replace the diesel engine of a self-propelied mobile machine

SAQA US ID [UNIT STANDARD TITLE
10766 Replace the diesel engine of a self-propelled mobile machine
[seB NAME [ABET BAND [PROVIDER NAME
SGB Mining and Minerals |Undefined
FIELD DESCRIPTION - [SUBFIELD DESCRIPTION ) ]
Manufacturing, Engineering and Technology JFabrication and Extraction
UNIT STANDARD CODE | UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM _ |Regular Level 3 I
Specific Qutcomes:

SPECIFIC OUTCOME 1
Demonsirate knowledge pertaining to diesel engines.

SPECIFIC OUTCOME 2
Prepare to replace a diesel engine.

SPECIFIC OUTCOME 3
Replace the diesel engine.

SPECIFIC OUTCOME 4
Test the diesel engine and prepare for operation and/or production.

26891—5
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SOUTH
AFRICAH
QUALIFICATIONS

AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 24

Evrahiished in secms of Act 55 of 1995

Replace the centre portion of the differential assembly of a self-propelied mobile machine

SAQA USID [UNIT STANDARD TITLE

10767 Replace the centre portion of the differential assembly of a self-propelled mobile machine

SGB NAME - |ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

|FIELD DESCRIPTION [SUBFIELD DESCRIPTION

|Manufacturing, Engineering and Technology [Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS |
MET-FBE-0-SGB MM Regular [Level 2 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical when replacing the centre portion of the differential assembly.

SPECIFIC OUTCOME 2
Prepare to replace the centre portion of the differential assembly.

SPECIFIC OUTCOME 3 .
Replace the centre portion of the differential assembly of a self-propelled mobile machine.

SPECIFIC OUTCOME 4
Test the centre portion of the differential assembly of a self-propelied mobile machine.

03-192002—6 26891—6
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

. SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 25

Cut material by means of lancing

SAQA USID |UNIT STANDARD TITLE

10768 Cut material by means of lancing

SGB NAME : ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION ISUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 2 3
Specific Outcomes:

SPECIFIC OUTCOME 1
Explain the factors critical fo cutting material by means of lancing.

SPECIFIC OUTCOME 2
Prepare to cut material by means of lancing.

SPECIFIC OUTCOME 3
Cut material by means of lancing.

SPECIFIC OUTCOME 4
Complete the cutting (lancing) process and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 26

Extabtisked in terets of Act 58 of 1995

Overhaul the propeller shaft of a self-propelied mobile machine

SAQA USID |UNIT STANDARD TITLE

10769 Overhaul the propeller shaft of a self-propelled mobile machine

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

[FIELD DESCRIPTION SUBFIELD DESCRIPTION ]
Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level 2 3

Specific Qutcomes:
SPECIFIC OUTCOME 1
Demonstrate knowledge pertaining to propeller shafts.

SPECIFIC OUTCOME 2
Prepare to overhaul the propeller shaft of a seif-propelled mobile machine.

SPECIFIC OUTCOME 3
Overhaul the propeller shaft of a self-propelled mobile machine.

SPECIFIC OUTCOME 4
Test the propeller shaft assembly and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 27
Established in torms of Act 58 of 1995
Replace a double drum scraper winch

SAQA USID |UNIT STANDARD TITLE

10770 Replace a double drum scraper winch

SGB NAME |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals {Undefined

FIELD DESCRIPTION |SUBF!ELD DESCRIPTION

Manufacturing, Engineering and Technology ]Fabrication and Extraction
IUN:'T STANDARD CODE UNIT STANDARD TYPE |[NQF LEVEL CREDITS
IMET-FBE-0-SGB MM Regular Level 2 3

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a double drum scraper winch.

SPECIFIC OUTCOME 2
Prepare to replace a double drum scraper winch.

SPECIFIC OUTCOME 3
Replace a double drum scraper winch.

SPECIFIC OUTCOME 4
Test the double drum scraper winch and preparing for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 28

Exsabdished in terws uf Acs 55 of 1998

Replace the cutter-boom gearbox of a continuous miner

SAQA USID |UNIT STANDARD TITLE

10771 Replace the cutter-boom gearbox of a continuous miner

SGB NAME |ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undeﬁned

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction _
{UNIT STANDARD CODE UNIT STANDARD TYPE [NQF LEVEL CREDITS
|MET-FBE-0-SGB MM - Regular |Level 2 4
Specific Qutcomes:

SPECIFIC OUTCOME 1
Explain the factors critical to replacing the cutter-boom gearbox of a continuous miner.

SPECIFIC OUTCOME 2
Prepare to replace the cutter-boom gearbox.

SPECIFIC OUTCOME 3
Replace the cutter-boom gearbox.

SPECIFIC OUTCOME 4
Test the continuous miner cutter-boom gearbox and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: _ 29

Ertahlisked in terms uf Act 38 of 1995

Repair the hydraulic braking system of a self-propelled machine

SAQA USID |UNIT STANDARD TITLE

10773 - |Repair the hydraulic braking system of a self-propelied machine

SGB NAME | ~ |[ABETBAND |PROVIDER NAME

SGB Mining and Minerals _ Undefined _ , _

|FIELD DESCRIPTION |[SUBFIELD DESCRIPTION i
Wnufacturing, Engineering and Technology |Fabrication and Extraction

[UNIT STANDARD CODE ____ |UNIT STANDARD TYPE _|NQF LEVEL | CREDITS
IMET-FBE-0-SGBMM Regular |Level 3 : 7
Specific Qutcomes:

SPECIFIC OUTCOME 1
Explain the factors critical to repairing the hydraulic braking system of a self-propelled machine.

SPECIFIC OUTCOME 2
Prepare to repair the hydraulic braking system of a self-propelled machine.

SPECIFIC OUTCOME 3
Repair the hydraulic braking system of a self-propelled machine.

SPECIFIC OUTCOME 4
Test the hydraulic braking system on a self-propelled machine and prepare for operation.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 30

Esteblivhed in terins of Ace 58 uf 1995

Replace the cutter head assembly of a continuous miner

SAQA USID |UNIT STANDARD TITLE

10774 Replace the cutter head assembly of a continuous miner

SGB NAME _ ABET BAND |PROVIDER NAME

SGB Mining and Minerals ) |Undefined

FIELD DESCRIPTION ' ' ~ |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction
{UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
IMET-FBE-0-SGB MM Regular |Level 2 y 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the cutter head assembly of a continuous miner.
SPECIFIC OUTCOME 2

Prepare to replace the cutter head assembly of the continuous miner.

SPECIFIC OUTCOME 3
Replace the cutter head assembly of the continuous miner.

SPECIFIC OUTCOME 4 _
Test the cutter head assembly and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 31

Enablished in tcems of Act 55 of 1095

Overhaul a gear type hydraulic motor

SAQA US ID {UNIT STANDARD TITLE

10775 Overhaul a gear type hydraulic motor

SGB NAME |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Undefined
|FiELD DESCRIPTION |SUBFIELD DESCRIPTION

]Manufacturing, Engineering and Technology |Fabrtcation and Extraction

UNIT STANDARD CODE |UNIT STANDARD TYPE |NQF LEVEL o CREDITS
MET-FBE-0-SGB MM " |Regular Level 3 5

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling gear-type hydraulic motors.

SPECIFIC OUTCOME 2
Prepare to overhaul a gear-type hydraulic motor.

SPECIFIC OUTCOME 3
Overhaul the gear-type hydraulic motor.

SPECIFIC OUTCOME 4
Test the gear-type hydraulic motor and prepare for operation and/or production.
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SOUTH
AFRICAN
| QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHOR_!T-Y

i Wy UNIT STANDARD: %

Estshlished in termia uf Aer 38 of 1995

Overhaul a gear-type hydraulic pump

SAQA US ID |UNIT STANDARD TITLE

10776 Overhaul a gear-type hydraulic pump _

SGB NAME 3 |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Undefined :

FIELD DESCRIPTION w |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction _
UNIT STANDARD CODE UNIT STANDARD TYPE [NQF LEVEL ' CREDITS
MET-FBE-0-SGB MM Regular jLevel 3 oo 5

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling gear-type hydraulic pumps.

SPECIFIC OUTCOME 2
Prepare to overhaul the gear-type hydraulic pump.

SPECIFIC OUTCOME 3
Overhaul the gear-type hydraulic pump.

SPECIFIC OUTCOME 4
Test the gear-type hydraulic pump and prepare for operation and/or production.
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SOUTH
AFRICAK
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 33
Exgblished in terms of Act 38 af T995
Replace a multi-stage centrifugal pump
SAQA USID |UNIT STANDARD TITLE
10777 Replace a multi-stage centrifugal pump
SGB NAME : ' ABET BAND  |PROVIDER NAME
SGB Mining and Minerals Undefined
IFIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION
[Manufacturing, Engineering and Technology |Fabrication and Extraction '
[UN!T STANDARD CODE UNIT STANDARD TYPE ]NQF LEVEL CREDITS
|MET-FBE-0-SGB MM |Regular |Level 2 2
Specific OQutcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to replacing a multi-stage centrifugal pump.

SPECIFIC OUTCOME 2
Prepare to replace a multi-stage centrifugal pump.

SPECIFIC OUTCOME 3
Replace the multi-stage centrifugal pump.

SPECIFIC OUTCOME 4

Test the multi-stage centrifugal pump and prepare for operation and/or production.




STAATSKOERANT, 15 OKTOBER 2004 No. 26891 - 171

SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 34

Esrablivhed in sevms of der 58 af 1995

- Repair a multi-stage centrifugal pump

SAQA US ID |UNIT STANDARD TITLE

10778 Repair a multi-stage centrifugal pump

SGB NAME . |ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined _ i
[FIELD DESCRIPTION [SUBFIELD DESCRIPTION - ]
|Manufacturing‘ Engineering and Technology [?abrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level 3 : 7

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a multi-stage centrifugal pump.

SPECIFIC OUTCOME 2
Prepare to repair the multi-stage centrifugal pump.

SPECIFIC OUTCOME 3
Repair the multi-stage centrifugal pump.

SPECIFIC OUTCOME 4
Test the multi-stage centrifugal pump and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

] UNIT STANDARD: 35
Excablished in jerens uf Acz 58 of 1995
Overhaul of a multi-stage centrifugal pump
SAQA USID (UNIT STANDARD TITLE
10779 Overhaul of a multi-stage centrifugal pump
SGB NAME ABET BAND |PROVIDER NAME
SGB Mining and Minerals Undefined _
FIEED DESCRIPTION |SUBF!ELD DESCRIPTION T
Manufacturing, Engineering and Technology |Fabricaticm and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
Regular Level 3 6

MET-FBE-0-SGB MM

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling multi-stage centrifugal pumps.

SPECIFIC OUTCOME 2

Prepare to overhaul a multi-stage centrifugal pump.

SPECIFIC OUTCOME 3

QOverhaul the multi-stage centrifugal pump.

SPECIFIC OUTCOME 4

Complete the process of overhauling the multi-stage centrifugal pump and prepare for operation.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 36

Esceblabed in rerms of Act 38 af 1995

Cut mild steel by means of an Oxy-acetylene profile cutter

SAQA USID |UNIT STANDARD TITLE

10780 Cut mild steel by means of an Oxy-acetylene profile cutter

SGB NAME e |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals * |Undefined

FIELD DESCRIPTION o |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology JFabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE [NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular |Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to cutting mild steel by means of an Oxy-acetylene profile cutter.

SPECIFIC OUTCOME 2
Prepare to cut mild steel by means of an Oxy-acetylene profile cutter.

SPECIFIC OUTCOME 3
Cut mild steel by means of an Oxy-acetylene profile cutter.

SPECIFIC OUTCOME 4
Complete the mild steel cutting process.



174 No. 26891 GOVERNMENT GAZETTE, 15 OCTOBER 2004

SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: : 37

Exiablisked in icrms of Act 5§ of 1945

Cut mild steel by means of an Oxy-acetylene straight-line cutter

SAQA USID |UNIT STANDARD TITLE

10781 Cut mild steel by means of an Oxy-acetylene straight-line cutter

SGB NAME : ‘ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION . |SUBF!ELD DESCRIPTION

Manufacturing, Engineering and Technology ]Fabrication‘ and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to cutting mild steel.

SPECIFIC OUTCOME 2
Prepare to cut mild steel by means of an Oxy-acetylene straight-line cutter.

SPECIFIC OUTCOME 3 ; _ o
Cut mild steel by means of an Oxy-acetylene straight-line cutter.

SPECIFIC OUTCOME 4
Complete the mild steel cutting process.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY"

UNIT STANDARD: 38

Emiablished in serm of Aer 58 of 1995

Adjust the valve clearances of an internal combustion engine

SAQA US ID [UNIT STANDARD TITLE

10782 Adjust the valve clearances of an internal combustion engine

SGB NAME - |ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL ' ' |CREDITS
MET-FBE-0-SGB MM Regular [Level 3 5

Specific OQutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical fo adjusting the valve clearances of an internal combustion engine.

SPECIFIC OUTCOME 2
Prepare to adjust the valve clearances.

. SPECIFIC OUTCOME 3
Adjust the valve clearances.

SPECIFIC QUTCOME 4
Test the internal combustion engine and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 39

Estabtisked in irrms of Act I8 of 19S5

Join of aluminium by means of arc welding

SAQA USID |UNIT STANDARD TITLE

10783 Join of aluminium by means of arc welding

SGB NAME , |ABET BAND |PROVIDER NAME

SGB Mining and Minerals - |Undeﬂned

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE ]N QF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 3 5

Specific OQutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to joining aluminium by means of arc welding.

SPECIFIC OUTCOME 2
Prepare to join aluminium by means of arc welding.

SPECIFIC OUTCOME 3
Join aluminium by means of arc welding.

SPECIFIC OUTCOME 4
Complete the aluminium arc welding process and prepare for operation and/or production.
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SOUTH
AFRICAH
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: : : 40

Eniehiished in terma wf Ace 58 af 1995

Grind steel by means of a pedestal / bench grinding machine

SAQA US ID |UNIT STANDARD TITLE

10784 Grind steel by means of a pedestal / bench grinding machine

SGB NAME . ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined _ ' ,
FIELD DESCRIPTION . ~ |SUBFIELD DESCRIPTION

[Manufacturing, Engineering and Technology |Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
|MET-FBE-0-SGB MM Regular Level 2 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain The Factors Critical To Grinding Steel By Means Of A Pedestal / Bench Grinding Machine.

SPECIFIC OUTCOME 2
Prepare To Grind Steel By Means Of A Pedestal / Bench-Grinding Machine.

SPECIFIC OUTCOME 3
Grind Steel By Means Of A Pedestal / bench Grinding Machine.

SPECIFIC OUTCOME 4
Compiete The Grinding Process. '
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SOUTH
AFRICEN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

T

UNIT STANDARD: ' 41

Expahlished in term of Aer 55 of 1095

Weld aluminium by means of Oxy-acetylene equipment

SAQA US ID |UNIT STANDARD TITLE

10785 Weld aluminium by means of Oxy-acetyiene equipment

SGB NAME fABE T BAND |PROVIDER NAME

SGB Mining and Minerals JUndefined

[FIELD DESCRIPTION . —__[SUBFIELD DESCRIPTION .
|Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE ]NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular [Level 3 4

Specific Qutcomes:
SPECIFIC QUTCOME 1
Explain the factors critical to welding aluminium by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 2
Prepare to weld aluminium by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 3
Weld aluminium by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 4
Complete the Oxy-acetylene welding process and prepare for operation and/or production.
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SOUTH
AFRICAK .
QUALIFICATIONS _ :
_________ SOUTH AFRICAN QUALIFICATIONS AUTHORITY
UNIT STANDARD: 42

Enghlished in terms of Act 38 of 1995

Cut screw threads by means of a thread-cutting machine

Specific OQutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to cutting screw threads by means of a thread-cutting machine.

SPECIFIC OUTCOME 2 :
Prepare to cut screw threads by means of a thread-cutting machine.

SPECIFIC OUTCOME 3 :
Cut screw threads by means of a thread-cutting machine.

SPECIFIC OUTCOME 4
Complete the screw thread cutting process.

SAQA US ID |UNIT STANDARD TITLE

10786 Cut screw threads by means of a thread-cutting machine

SGB NAME ~ |ABETBAND |PROVIDER NAME

SGB Mining and Minerals Undefined ' ]
FIELD DESCRIPTION . |SUBFIELD DESCRIPTION -
Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular - |Level 2 2
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

" Weld mild steel by means of Oxy-acetylene equipment

43

|SAQA US ID |UNIT STANDARD TITLE

10789 Weld mild steel by means of Oxy-acetylene equipment

SGB NAME

—_—

]ABET BAND |PROVIDER NAME

SGB Mining and Minerals [Undefined
FIELD DESCRIPTION

~ |SUBFIELD DESCRIPTION

N Manufacturing, Engineering and Technology - ]Fabrication and Extraction

IUNIT STANDARD CODE UNIT STANDARD TYPE ~|[NQF LEVEL

CREDITS

|[MET-FBE-0-SGB MM

Regular |Level 3

A

Specific Outcomes:

SPECIFIC OUTCOME 1

Explain the factors critical to welding mild steel by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 2 -
Prepare to weld mild steel by means of Oxy-acetylene equipment.
SPECIFIC OUTCOME 3

Weld mild steel by means of Oxy-acetylene equipment.

‘SPECIFIC OUTCOME 4
Complete the Oxy-acetylene welding process and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

ATaRE

UNIT STANDARD: 44

Eushlished in terms of Act 54 of 1996

Silver solder metals by means of.Oxy-a.cetylena equipment -

SAQA USID |UNIT STANDARDTITLE \

10790 Silver solder metals by means of Oxy-acetylene equipment

SGB NAME — : -FQBET BAND |PROVIDER NAME

SGB Mining and Minerals . |Undefined

1F!ELD DESCRIPTION |SUBF!EL‘D DESCRIPTION

[Manufacturing, Engineering and Technology ~|Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE ' |NQF LEVEL CREDITS
[MET-FBE-0-SGB MM Regular _ Level 3 3
Specific Qutcomes: |

SPECIFIC OUTCOME 1 ) o
Explain the factors critical to silver soldering metals by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 2
Prepare to silver-solder metals by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 3
Silver solder metals by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 4
Complete the silver soldering process and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Established in ferms af Aer 55 of 1995

Troubleshoot the hydraulic system of a self-propelled mobile machine

UNIT STANDARD: S 45

SAQA US ID |UNIT STANDARD TITLE '

10791 Troubleshoot the hydraulic system of a self-propelled mobile machine

SGB NAME ] . [ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Undefined

[FIELD DESCRIPTION . ~ |SUBFIELD DESCRIPTION -
|Manufacturing, Engineering and Technology {Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
[MET-FBE-0-SGB MM Regular Level 3 6

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to troubleshooting the hydraulic system.

SPECIFIC OUTCOME 2
Prepare to troubleshoot the hydraulic system.

SPECIFIC OUTCOME 3
Troubleshoot the hydraulic system.

SPECIFIC OUTCOME 4
Complete the troubleshooting process and prepare for operation and/or production.
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SOUTH
RFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 46

Ersgbliviced in serms of Act 55 of F9vS

Repair the air-cooling system of an internal combustion engine

SAQA US ID |UNIT STANDARD TITLE

10792 Repair the air-cooling system of an internal combustion engine

SGB NAME ABET BAND  |PROVIDER NAME

SGB Mining and Minerals Undefined

|FIELD DESCRIPTION . |SUBFIELD DESCRIPTION -

[Manufacturing, Engineering and Technology |Fabrication and Extraction _

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 2 4

" Specific Outcomes:
SPECIFIC OUTCOME 1 .
Explain the factors critical to repairing the air cooling system of an internal combustion engine.

SPECIFIC OUTCOME 2
Prepare to repair the air cooling system of an internal combustion engine.

SPECIFIC OUTCOME 3
Repair the air cooling system of the internal combustion engine.

SPECIFIC QUTCOME 4
Test the air cooling system of the internal combustion engine and prepare for operation.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 47

Entghlisied in serms of Acs 58 af 1945

Repair the fuel system of a diesel engine

SAQA USID |UNIT STANDARD TITLE _

10793 Repair the fuel system of a diesel engine

SGB NAME _ |ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

|F!ELD DESCRIPTION ~ |SUBFIELD DESCRIPTION

ﬁnanufact_uring, Engineering and Technology |Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
IMET-FBE-0-SGB MM Regular |Level 3 5

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the fuel system of a diesel engine.

SPECIFIC OUTCOME 2
Prepare to repair the fuel system.

SPECIFIC OUTCOME 3
Repair the fuel system.

SPECIFIC OUTCOME 4
Test the fuel system and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 48

Esiablivhed in termi of Act 38 of 1905

Perform troubleshooting on the pneumatic system of a self-propelled mobile machine

SAQA USID |UNIT STANDARD TITLE

10794 |Perform troubleshooting on the pneumatic system of a self-propelied mobile machine
SGB NAME [ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction
[UNI T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
{MET-FBE-0-SGB MM |Regular |Level 3 6

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to troubleshooting the pneumatic system.

SPECIFIC OUTCOME 2

Prepare to troubleshoot the pneumatic system of a self-propelled mobile machine,
SPECIFIC OUTCOME 3

Troubleshoot the pneumatic system of a self-propelled mobile machine.

SPECIFIC OUTCOME 4 |
Complete the troubleshooting processes and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY |

UNIT STANDARD: 49
Goablished n s of Act 35 of 1955

- Replace the cutter drum assembly of a continuous miner
SAQA US ID [UNIT STANDARD TITLE _
lt:J_T_QS Replace the cutter drum assembly of a continuous miner
[SGB NAME _ |ABET BAND  |PROVIDER NAME
SGB Mining and Minerals - - |Undefined
[FIELD DESCRIPTION |SUBFIELD DESCRIPTION NS
Manufacturing, Engineering and Technology Fabrication and Extraction - Py
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS |

- [IMET-FBE-0-SGB MM |Regular Level 2 3

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a cutter drum assembly of a continuous miner.

'~ SPECIFIC OUTCOME 2
Prepare to replace the cutter drum assembly of a continuous miner.

SPECIFIC OUTCOME 3
Replace the cutter drum assembly of a continuous miner.

SPECIFIC OUTCOME 4 _
Test the cutter drum assembly of a continuous miner and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 50

Enuhitsived in sorms of Act 58 uf 1955

Repair the cutter drum assembly of a continuous miner

SAQA US ID |UNIT STANDARD TITLE

10796 Repair the cutter drum assembly of a continuous miner

SGB NAME [ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION o |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology IFabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE ]NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to repairing the cutter drum assembly of a continuous miner.

SPECIFIC OUTCOME 2
Prepare to repair the cutter drum assembly of 2 continuous miner.

SPECIFIC OUTCOME 3
Repair the cutter drum assembly of the continuous miner.

SPECIFIC OUTCOME 4
Test the cutter drum assembly of a continuous miner and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

' SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 51

Enhibished in terms uf Act 58 uf 1995

Overhaul the wheel-end final drive assembly of a self-propelled mobile machine
SAQA USID |UNIT STANDARD TITLE
10797 Overhaul the wheel-end final drive assembly of a self-propelled mobile machine
SGB NAME |ABET BAND  |PROVIDER NAME
SGB Mining and Minerals {Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology Fabrication and Extraction - _
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular |Level 3 6

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling the wheel-end final drive assembly.

SPECIFIC OUTCOME 2

Prepare to overhaul the wheel-end final drive assembly of a self-propelled mobile machine.

SPECIFIC OUTCOME 3

Overhaul the wheel-end final drive assembly of a self-propelled mobile machine.

SPECIFIC OUTCOME 4

Test the wheel-end final drive assembly and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

AT

UNIT STANDARD: e T 52

Exabliked in ferma f Act 5K of 1995

-~ Replace the cutter boom assembly of a continuous miner.

SAQA USID |UNIT STANDARD TITLE

10798 Replace the cutter boom assembly of a continuous miner.

SGB NAME |ABET BAND |PROVIDER NAME

[SGB Mining and Minerals _IUndefmed

F!ELD DESCRIPTION B - {SUBFIELD DESCRIPTION

Manufacturing, Engmeermg and Technology Fabrication and Extraction
]UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
[MET-FBE-0-SGB MM Regular Level 2 _ 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the cutter boom assembly of a continuous miner,
SPECIFIC OUTCOME 2

Prepare to replace the cutter boom assembly of a continuous miner.

SPECIFIC OUTCOME 3
Replace the cutter boom assembly of a continuous miner.

SPECIFIC OUTCOME 4 . I
Test the cutter boom assembly of the continuous miner and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUAL!FICATIONS AUTHORITY

UNIT STANDARD: 53

Enghlished in seems of At 58 of 1945

Replace the wheel-end final drive assembly of a self-propelied mobile machine

SAQA US ID [UNIT STANDARD TITLE

10799 Replace the wheel-end final drive assembly of a self-propelled mobile machine

SGB NAME - ]ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION _ SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Exiraction

UNIT STANDARD CODE |UN! T STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level 2 ' 4

. Specific Outcomes:
. SPECIFIC OUTCOME 1
" Explain the factors critical to replacing the wheel-end final drive assembly. - -

SPECIFIC OUTCOME 2
" Prepare to replace the wheel-end final drive assembly of a self-propelied mobile machine.

SPECIFIC OUTCOME 3
Replace the wheel-end final drive assembly.

SPECIFIC OUTCOME 4
' Test the wheel-end final drive assembly and prepare for operation and/or production.



Fuablished in rerms uf Act 55 af 1908

Replace the final-drive axle assembly of a self-propelled mobile machine
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souTH
AFRICAN
QUALIFICATIONS
AT SOUTH AFRICAN QUALIFICATIONS AUTHORITY
UNIT STANDARD: 54

SAQA US ID |UNIT STANDARD TITLE

10800 ' |Replace the final-drive axle assembly of a self-propelled mobile machine
SGB NAME - |ABE TBAND |PROVIDER NAME
SGB Mining and Minerals |Undefined _

[FIELD DESCRIPTION — |SUBFIELD DESCRIPTION

|[Manufacturing, Engineering and Technology

|Fabrication and Extraction

UNIT STANDARD CODE

UNIT STANDARD TYPE

NQF LEVEL

CREDITS

MET-FBE-0-SGB MM

Regular

Level 2

4

Sgeﬁiﬁc Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the final-drive axle assem bly.

SPECIFIC OUTCOME 2

Prepare to replace the final-drive axle assembly.

SPECIFIC OUTCOME 3

Replace the final-drive axle éssembly.

SPECIFIC OUTCOME 4

Test the final-drive axle assembly and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

g UNIT STANDARD: 55

" Evablished in termy o et 5K of 1995

Repair the cutter boom assembly of a continuous miner

SAQA USID |UNIT STANDARD TITLE
10801 Repair the cutter boom assembly of a continuous miner-
SGB NAME ABET BAND  |PROVIDER NAME
SGB Mining and Minerals Undefined
FIELD DESCRIPTION |SUBFIELD DESCRIPTION
* IManufacturing, Engineering and Technology _|Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the cutter boom assgem bly of a continuous miner.

SPECIFIC OUTCOME 2
Prepare to repair the cutter boom assembly of a continuous miner.

SPECIFIC OUTCOME 3
Repair the cutter boom assembly of a continuous miner.

SPECIFIC OUTCOME 4
Test the cutter boom assembly of the continuous miner and prepare for operation and/or production.

26891—6
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHGRITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 56

Entahlished in tevms of de: 55 of 1995

Overhaul the cutter gearbox of a continuous miner

SAQA US D |UNIT STANDARD TITLE

10802 Overhaul the cutter gearbox of a continuous miner

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

FiELD DESCRIPTION = SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction _

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL 5o CREDITS
MET-FBE-0-SGB MM Regular |Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1 _
Explain the factors critical o overhauling the cutter gearbox of a continuous miner.

SPECIFIC OUTCOME 2
Prepare to overhaul the cutter gearbox of a continuous miner.

SPECIFIC OUTCOME 3
Overhaul the cutter gearbox of a continuous miner.

SPECIFIC OUTCOME 4 i
Test the cutter gearbox of the continuous miner and prepare for operation and/or production.

03-192002—-7 ! 268917
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SOUTH
AFRICAN
QUALIFICATIONS

SOU;FH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 57
Evtablivhed in termy of Ae: 58 of 1995
. Replace a flange-mounted valve

SAQA USID |UNIT STANDARD TITLE

10803 Replace a flange-mounted valve

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined _

[FIELD DESCRIPTION ' |SUBFIELD DESCRIPTION

|Manufacturing, Engineering and Technology |Fabrication and Extraction
[UNIT. STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
IMET-FBE-0-SGB MM Regular Level 1 2

Specific OQutcomes:
SPECIFIC OUTCOME 1 _
Explain the factors critical to replacing a flange-mounted valve.

SPECIFIC OUTCOME 2
Prepare to replace a flange-mounted valve.

SPECIFIC OUTCOME 3
Replace the flange-mounted valve.

SPECIFIC OUTCOME 4
Test the flange-mounted valve and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 58

Eushlivhed in terons of Act 55 nf 1098

Replace the cutter clutch assembly of a continuous miner

SAQA USID |UNIT STANDARD TITLE _

10804 Replace the cutter clutch assembly of a continuous miner

SGB NAME |A§E_7' BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined
|FIELD DESCRIPTION |SUBFIELD DESCRIPTION

|Manufacturing‘ Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE ]NQF LEVEL CREDITS
MET-FBE-0-SGB MM ~ |Regular |Level 2 2

Specific Qutcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to replacing the cutter clutch assembly of a continuous miner.

SPECIFIC OUTCOME 2
Prepare to replace the cutter clutch assembly of a continuous miner.

SPECIFIC OUTCOME 3
Replace the cutter clutch assembly of a continuous miner.

SPECIFIC OUTCOME 4
Test the cutter clutch assembly of the continuous miner and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: o 59

Esiahfisked fn reems iof Aev 35 of 1945

Replace a flanged pipe section

SAQAUSID [U.M'T STANDARD TITLE

10805 |Replace a flanged pipe section .

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined __

FIELD DESCRIPTION {SUBF!ELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction _

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
MET-FBE-0-SGB MM Regular Level2 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing flanged pipe sections in a mining contéxt.

SPECIFIC OUTCOME 2
Prepare to replace a flanged pipe section.

SPECIFIC OUTCOME 3
Replace the flanged pipe section.

SPECIFIC OUTCOME 4
Test the flanged pipe section and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 60

Exigllvied in serms af Act 55 of 1995

Overhaul the cutter clutch assembly of a continuous miner

&

SAQA USID |UNIT STANDARD TITLE -

10806 Overhaul the cutter clutch assembly of a continuous miner

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined :

[FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE - |UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level 2 , 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling the cutter clutch assembly of a continuous miner.

SPECIFIC OUTCOME 2
Prepare to overhaul the cutter clutch assembly.

SPECIFIC OUTCOME 3
Overhaul the cutter clutch assembly.

SPECIFIC OUTCOME 4
Test the cutter clutch assembly and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Entabiivied in reems of Act 38 of 1965

Overhaul the gathering head gearbox assembly of a continuous miner

61

SAQA USID |UNIT STANDARD TITLE

10807 Overhaul the gathering head gearbox assembly of a continuous miner

SGB NAME ' |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Undefined

|

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology jFabrication and Extraction

'UM' T STANDARD CODE UNIT STANDARD TYPE |N QF LEVEL

CREDITS

|MET-FBE-0-SGB MM Regular [Level 2

3

Specific Qutcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to overhauling gathering head gearbox of a continuous miner.

SPECIFIC OUTCOME 2
Prepare to overhaul the gathering head gearbox.

SPECIFIC OUTCOME 3
Overhaul the gathering head gearbox.

SPECIFIC OUTCOME 4 )
Test the gathering head gearbox and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

! UNIT STANDARD: 62
Entabfished in tormes of Act S8 of 1965
Braze metals by means of Oxy-acetylene equipment

SAQA USID |UNIT STANDARD TITLE

10808 - |Braze metals by means of Oxy-acetylene equipment _ .

SGB NAME _ ~ |ABETBAND |PROVIDER NAME

SGB Mining and Minerals - |Undefined '

[F.'ELD DESCRIPTION ' |SUBFIELD DESCRIPTION

[Manufacturing, Engineering and Technology |Fa_brication and Extraction

IUN.'T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL '|CREDITS
{MET-FBE-0-SGB MM Regular jLevel 3 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to brazing metals by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 2

Prepare to braze metals by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 3

Braze metals by means of Oxy-acetylene equipment.

SPECIFIC OUTCOME 4

Complete the brazing processes and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 63

Exuwbefished in srems of Act 55 af 1995

Replace the components of an air-driven track bound mechanical loader

SAQA USID |UNIT STANDARD TITLE

10809 Replace the components of an air-driven track bound mechanical loader

SGB NAME [ABET BAND  |PROVIDER NAME

SGB Mining and Minerals {Undefined

FIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction
]UN! T STANDARD CODE UNIT STANDARD TYPE ]NQF LEVEL ' CREDITS
IMET-FBE-0-SGB MM Regular {Level 2 7

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the components of an air-driven track bound.

SPECIFIC OUTCOME 2
Prepare to replace the components.

SPECIFIC OUTCOME 3
Replace the components.

SPECIFIC OUTCOME 4
Test the air-driven track bound mechanical loader and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS J

SOUTH AFRICAN QUALIFICATIONS AUTHORITY. i

UNIT STANDARD: e

Exahlishked in frems of Acr 55 of 1998

Join metals by means of Tungsten Inert Gas (TIG) welding

SAQA US ID |UNIT STANDARD TITLE -

10810 Join metals by means of Tungsten Inert Gas (TIG) welding

SGB NAME . - |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals _ |Undefined

[F!ELD DESCRIPTION E R _|SUBFIELD DESCRIPTION

|Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL _ CREDITS
MET-FBE-0-SGB MM {Regular |Level 3 ' |6 '

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to joining metals by means of TIG welding.

'SPECIFIC OUTCOME 2
Prepare to join metals by means of TIG welding.

SPECIFIC OUTCOME 3
Join metals by means of TIG welding.

SPECIFIC OUTCOME 4
Complete the TIG welding process and prepare for operation and/or production.
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SOUTH

AFRICAN

QUALIFICATIONS
authony 8

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: © 65
bbb of A 8 of 15
Repair a single-speed reduction gearbox
SAQA US ID |UNIT STANDARD TITLE |
10811 |Repair a single-speed reduction gearbox
SGB NAME JABET BAND _|PROVIDER NAME
ISGB Mining and Minerals _|Undeﬁned -
[FIELD DESCRIPTION ~_|SUBFIELD DESCRIPTION
|Manufacturing, Engineering and Technology |Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 2 4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a single-speed reduction gearbox.

SPECIFIC OUTCOME 2

Prepare to repair a single speed reduction gearbox.

SPECIFIC OUTCOME 3

Repair the single-speed reduction gearbox.

SPECIFIC OUTCOME 4

Test the single-speed reduction gearbox and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 66

Fuwhfahed in terem of Act 58 of 1995

Gouge metals by means of an arc-welding machine

SAQA US ID |UNIT STANDARD TITLE

10812 Gouge metals by means of an arc-welding machine )

SGB NAME - - |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals [Undefined .

FIELD DESCRIPTION ' SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction _
]UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL - |CREDITS
[MET-FBE-0-SGB MM Regular Level 2 2

Specific Qutcomes:
SPECIFIC OUTCOME ' 1

Explain the factors critical to gouging metals by means of an arc-welding machine.
. SPECIFIC OUTCOME .2 .

Prepare to gouge metals by means of an arc-welding machine.

SPECIFIC OUTCOME 3
Gouge metals by means of an arc-welding machine.

SPECIFIC OUTCOME 4
Complete the process of gouging metal by means of an arc-welding machine.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: | 67

Esschlishod in terms of Ave 58 of 1905

Repair the upper gearbox of an air-driven track bound mechanical loader

SAQA USID |UNIT STANDARD TITLE

10813 Repair the upper gearbox of an air-driven track bound mechanical loader

SGB NAME : ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

FIELD DESCRIPTION _ SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction .
IUN{T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS |
|[MET-FBE-0-SGB MM Regular Level 2 4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the upper gearbox of an air-driven track bound.

SPECIFIC OUTCOME 2
Prepare to repair the upper gearbox.

SPECIFIC OUTCOME 3
Repair the upper gearbox.

SPECIFIC OUTCOME 4
Test the air-driven track bound mechanical loader and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 68

Evuablished in serms of Acr 6 of 1945

Repair the lower gearbox of an air-driven track bound mechanical loader

SAQA US ID |UNIT STANDARD TITLE

10814 Repair the lower gearbox of an air-driven track bound mechanical loader

SGB NAME : ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

FIELD DESCRIPTION e ~ |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction
IUN.’T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
[MET-FBE-0-SGB MM " |Regular Level 2 7

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the lower gearbox of an air-driven track bound.

SPECIFIC OUTCOME 2
Prepare to repair the lower gearbox.

SPECIFIC OUTCOME 3
Repair the lower gearbox.

SPECIFIC OUTCOME 4
Test the air-driven track bound mechanical loader and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

Eanablished in terms of Aut 55 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: g : ' 69

Maintain an air compressor

SAQA US ID |UNIT STANDARD TITLE

10815 Maintain an air compressor _

SGB NAME IABE TBAND |PROVIDER NAME _
|SGB Mining and Minerals |Undefined ' _
FIELD DESCRIPTION . SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction
IEN!T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
IMET-FBE-0-SGB MM |Regular Level 2 3

Specific Outcomes:

SPECIFIC OUTCOME 1
Explain the factors critical to maintaining an air compressor.

SPECIFIC OUTCOME 2
_Prepare to maintain the air compressor.

SPECIFIC OUTCOME 3
Maintain the air compressor.

SPECIFIC OUTCOME 4
Test the air compressor and prepare for operation and/or production.
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SOUTH
AFRICAK
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 70

Extablivked i serms of Act 58 of 195

Repair the motor of an air-driven mechanical loader

SAQA US ID [UNIT STANDARD TITLE

10816 Repair the motor of an air-driven mechanical loader

SGB NAME } F\BET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

IF!ELD DESCRIPTION ]SUBF!ELD DESCRIPTION

[Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT- STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regufar ' Level 2 - 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the motor of an air-driven mechanical loader.

SPECIFIC OUTCOME 2
Prepare to repair the motor.

SPECIFIC OUTCOME 3~
Repair the motor.

SPECIFIC OUTCOME 4
Test the air-driven mechanical loader prepare for operation and/or production. -
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 71

Exiablished in tereis of Act 58 af 1995

Overhaul a vane-type hydraulic motor

SAQA US ID |UNIT STANDARD TITLE
10817 Overhaul a vane-type hydraulic motor
SGB NAME BET BAND |PROVIDER NAME
SGB Mining and Minerals _ Undefined :
[FIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology |Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
MET-FBE-0-SGB MM [Regular jLevel 3 6
Specific Qutcomes: '

SPECIFIC OUTCOME 1
Explain the factors critical to maintaining an air compressor.

SPECIFIC OUTCOME 2
Prepare to maintain the air compressor.

SPECIFIC OUTCOME 3
Maintain the air compressor.

SPECIFIC OUTCOME 4
Test the air compressor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: o . 72

Encablished in ferms of Act 58 af 1995

Overhaul a piston-type hydraulic motor

SAQA US ID |UNIT STANDARD TITLE

10819 Overhaul a piston-type hydraulic motor _

SGB NAME ABET BAND |PROVIDER NAME

SGB M:mng and Manerals Undefined '

FIELD DESCRIPTION . |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology _[F'abricaﬁon and Extraction .

|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL -~ |CREDITS
|[MET-FBE-0-SGB MM |Regular |Level 3 7

Specific Outcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to overhauling a vane-type hydraulic motor.

SPECIFIC OUTCOME 2 =4
Prepare to overhaul a vane-type hydraulic motor.

SPECIFIC OUTCOME 3 *
Overhaul the vane-type hydraulic motor.

SPECIFIC OUTCOME 4 B
Test the vane-type hydraulic motor and prepare for operatlon and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORI

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 73

Estabiished in fermr of Acy 58 of 1945

Repair the controls and pipes of an air-driven mechanical loader

SAQA US ID |UNIT STANDARD TITLE _
10820 |Repair the controls and pipes of an air-driven mechanical loader

SGB NAME ; ; |ABET BAND |PROVIDER NAME

SGB Mining and Minerals - {Undefined _

e — — — T — T——— —_—
FIELD DESCRIPTION |SUBFIELD DESCRIPTION '
Manufacturing, Engineering-and Technology |Fabrication and Extraction

UNIT STANDARD CODE - - J UNIT STANDARD TYPE [ NQF LEVEL : CREDITS
MET-FBE-0-SGB MM |Regular [Level 2 4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical o repairing the controls and pipes of an air-driven mechanical loader.

SPECIFIC OUTCOME 2
Prepare to repair the controls and pipes.

SPECIFIC OUTCOME 3
Repair the controls and pipes.

SPECIFIC QOUTCOME 4
- Test the air-driven mechanical loader and prepare for operation and/or production.
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SOUTH
. AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

] UNIT STANDARD: 74

Overhaul a vane-type hydraulic pump,

SAQAUSID |UNITSTANDARD THLE .

10821 Overhaul a vane-type hydraulic pump Dl T R _

SGB NAME B '|A_BE T BAND |PROVIDER NAME

SGB Mining and Minerals _ __Igldeﬁned_ X EEN

FIELD DESCRIPTION _ . ~ |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

[UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

[MET-FBE-0-SGB MM Regular fLevel 3 |6

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a piston-type hydraulic motor.

SPECIFIC QUTCOME 2
Prepare to overhaul a piston-type hydraulic motor.

SPECIFIC OUTCOME - 3
Overhaul the piston-type hydraulic motor.

SPECIFIC OUTCOME 4
Test the piston-type hydraulic motor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY.

75

)57 UNIT STANDARD:
Eiebiied e of Ace S o 148 _ _
' - " Replace a tyre-type drive coupling .

SAQA USID |UN!T STANDARD TITLE

10822 |Replace a tyre-type drive coupling o

SGB NAME TR o . BET BAND |PROVIDER NAME

SGB Mining and Minerals , Undefined .
[FIELDDESCRIPTION ___________ |SUBFIELD DESCRIPTION e
Manufacturing, Engineering and Technology - [Fabrication and Extraction
IUNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
|M ET-FBE-0-SGB MM Regular Level 2 |2

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing tyre-type drive cqup!ings. .
SPECIFIC OUTCOME 2

Prepare to replace a tyre-type drive coupling.

SPECIFIC OUTCOME 3

Replace a tyre-type drive coupling.

SPECIFIC OUTCOME 4
Test the tyre-type drive coupling and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

Essahfished ir perms uf Act 58 of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

- Replace a pin and bush type drive coupling -

76

SAQA USID |UNIT STANDARD TITLE

10823 |Replace a pin and bush type drive coupling _

SGB NAME

ABET BAND

PROVIDER NAME

{SGB Mining and Minerals

Undefined

[FIELD DESCRIPTION - T |SUBFIELD

DESCRIPTION

|Manufacturing, Engineering and Technology |Fabrication

and Extraction

'UNIT STANDARD CODE

UNIT STANDARD TYPE

|NQF LEVEL

CREDITS

[MET-FBE-0-SGB MM

Regular

ILevel 2

2

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a' pin and' bush typé drive oouphng

SPECIFIC OUTCOME 2

Prepare to replace a pin and bush type drive coupling.

SPECIFIC QUTCOME 3

Replace the pin and bush type drive coupling.

SPECIFIC OUTCOME 4

Test the pin and bush type drive coupling and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS
B, furkonm

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: us
Bend a pipe by means of a hydraulic pipe bender
SAQA US ID |UNIT STANDARD TITLE
10824 Bend a pipe by means of a hydraulic pipe bender
SGB NAME . ' ABET BAND |PROVIDER NAME
SGB Mining and Minerals _ Undefined
FIELD DESCRIPTION " |SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 2 ' 2

Specific OQutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to bending pipes by means of a hydraulic pipe bender.

SPECIFIC OUTCOME 2

Prepare to bend a pipe by means of a hydraulic pipe bender.

SPECIFIC OUTCOME 3

Bend a pipe by means of a hydraulic pipe bender.

SPECIFIC OUTCOME 4

Complete the pipe bending process and prepare for operation and/or production..
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SoUTH Y
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 78
Etablizhed in tcema of Az 58 of 1995

Overhaul a piston-type hydraulic pump

SAQA USID UNIT STANDARD TITLE '

10825 "1Overhaul a piston-type hydraulic pump
SGB NAME |ABET BAND  |PROVIDER NAME
SGB Mining and Minerals |Undefined
' |FIELD DESCRIPTION |SUBFIELD DESCRIPTION

|Manufacturing, Engineering and Technology |Fabrication and Extraction

[UNIT STANDARD CODE UNIT STANDARD TYPE _ |NQF LEVEL CREDITS |

IMET-FBE-0-SGB MM Regular |Level 3 7

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a piston-type hydraulic motor.

SPECIFIC OUTCOME 2

Prepare to overhaul a piston-type hydraulic motor.

SPECIFIC OUTCOME 3

Overhaul the piston-type hydraulic motor.

SPECIFIC OUTCOME 4

Test the piston-type hydraulic motor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Essablisked ir teras of Ac: 55 of 1995

Replace the transfer gearbox of a self-propelled mobile machine

UNIT STANDARD: 79

SAQA US ID |UNIT STANDARD TITLE
10826 Replace the transfer gearbox of a self-propelled mobile machine
[SGB'NAME ABET BAND  |PROVIDER NAME
“|SGB Mining and Minerals Undefined
[FIELDDESCRIPTION ~ [SUBFIELD DESCRIPTION
_|Manufacturing, Engineering and Technology |Fabrication and Extraction
|UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS |
[MET-FBE-0-SGB MM |Regular Level 2 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical fo replacing the transfer gearbox of a self-propelled mobile machine.

SPECIFIC OUTCOME 2
Prepare to replace the transfer gearbox of a self-propelled mobile machine.

SPECIFIC OUTCOME 3
Replace the transfer gearbox of a self-propelled mobile machine.

SPECIFIC OUTCOME 4
Test the transfer gearbox and prepare for operation and/or production.
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SoUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: .. 80

Estoblished in termy of Act 35 of 1995

Repair a piston-type air compressor

SAQA US ID |UNIT STANDARD TITLE

10827 Repair a piston-type air compressor

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals _LUndefined _
FIELD DESCRIPTION [SUBFIELD DESCRIFTION '
|Manufacturing, Engineering and Technology IFabric_;ation and Extraction

UNIT STANDARD CODE ~ |UNIT STANDARD TYPE |NQF LEVEL CREDITS
{MET-FBE-0-SGB MM Regular ' |Level 3 7

Specific Quicomes:
SPECIFIC OUTCOME 1
Explain the factors critical to repairing a piston-type air compressor.

SPECIFIC OUTCOME 2
Prepare to repair a piston-type air compressor.

SPECIFIC OUTCOME 3
Repair the piston-type air compressor.

SPECIFIC OUTCOME 4
Test the piston-type air compressor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Eniablished in terow of Aer 35 of 1995

Replace the manual transmission of a vehicle

81

SAQA USID |UNIT STANDARD TITLE

10828 Replace the manual transmission of a vehicle

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

|F!ELD DESCRIPTION |{SUBFIELD DESCRIPTION

|Manufacturing, Engineering and Technology [Fabrication and Extraction

- |UNIT STANDARD CODE UNIT STANDARD TYPE _lNQF LEVEL

CREDITS

|MET-FBE-0-SGB MM Regular [Level 2

3

S@ciﬁc' Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the manual transmission of a vehicle.

SPECIFIC OUTCOME 2
Prepare to replace the manual transmission of a vehicle.

SPECIFIC OUTCOME 3
Replace the manual transmission of a vehicle.

SPECIFIC OUTCOME 4

Test the manual transmission of the vehicle and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY -

UNIT STANDARD: 82

Enrolelished In terms of Act 58 of 1995

Repair the transfer gearbox of a self-propelled mobile machine

SAQA US ID_|UNIT STANDARD TITLE

10829 Repair the transfer gearbox of 2 self-propelled mobile machine

SGB NAME Py ABET BAND |PROVIDER NAME

SGB Mining and Minerals ~ |Undefined -

[FIELD DESCRIPTION ~ |SUBFIELD DESCRIFTION

[Manufacturing, Engineering and Technology - |Fabrication and Exiraction =~

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 2 -~ .~ 3

Specific Qutcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to finding the fault and repairing the transfer gearbox.

SPECIFIC OUTCOME 2
Prepare fo repair the transfer gearbox.

SPECIFIC OUTCOME 3
Repair the transfer gearbox.

SPECIFIC OUTCOME 4 _
Test the transfer gearbox of a self-propelled mobile machine and prepare for operation.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

‘SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Overhaul a transfer gearbox of a self-propelled mobile machine

SAQA USID

UNIT STANDARD TITLE

10830

Overhaul a transfer gearbox of a self-propelled mobile machine

SGB NAME

~ |ABET BAND

PROVIDER NAME

SGB Mining and Minerals |
FIELD DESCRIPTION =~

|Undefined
|SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology

|Fabrication and Extraction

[UNIT STANDARD CODE

[UNIT STANDARD TYPE _|[NQF LEVEL

'E'JREDI TS

IMET-FBE-0-SGB MM

[Regular

Level 2

3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling the transfer gearbox of a self-propelled mobile machine.

SPECIFIC OUTCOME 2
Prepare to overhaul the transfer gearbox.

SPECIFIC OUTCOME 3
Overhaul the transfer gearbox.

SPECIFIC OUTCOME 4 _ _ .
Test the transfer gearbox and prepare for operation and/or production.
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SOUTH
RFRICAN
QUALIFICATIONS 2 . oy 7
SOUTH AFRICAN QUALIFICATIONS AUTHORITY
UNIT STANDARD: 84
Repair a vane-type air compressor
SAQA USID |UNIT STANDARD TITLE
10831 '|Repair a vane-type air compressor
SGB NAME ABET BAND |PROVIDER NAME
SGB Mining and Minerals 5 Undefined
FIELD DESCRIPTION " |SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology |Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL. |CREDITS
MET-FBE-0-SGB MM Regular Level 3 7

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a vane-type air compressor.

SPECIFIC OUTCOME 2

Prepare to repair a vane-type air compressaor.

SPECIFIC OUTCOME 3

Repair the vane-type air compressor.

SPECIFIC OUTCOME 4

Test the vane-type air compressor and prepare for operation and/or production.
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ouTH
AFRICAN Y
QUALIFICATIONS JR8
B, AUTHORITY &

~SOUTH AFRICAN QUALIFICATIONS AUTHORITY

- UNIT STANDARD: 85

Exigblahed in Jermi of Act 3 of 1995

Replace a direct mount bearing

SAQA US ID |UNIT STANDARD TITLE

10832 Replace a direct mount bearing

SGB NAME |ABET BAND  |PROVIDER NAME
/|SGB Mining and Minerals [Undefined

FIELD DESCRIPTION : - |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology _|Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS |
|[MET-FBE-0-SGB MM Regular Level 2 3

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a direct mount bearing.

SPECIFIC OUTCOME 2
Prepare to replace a direct mount bearing.

SPECIFIC OUTCOME 3
Replace a direct mount bearing.

SPECIFIC OUTCOME 4
Test the direct mount bearing and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY -

UNIT STANDARD: 86

Eurghlished in seems of Acs 58 of 1995

‘Repair a monorope winch

SAQA US ID |UNIT STANDARD TITLE

10833 Repair a monorope winch _

SGB NAME o ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION . ISUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabricatio_n and Extraction ,
[UNIT STANDARD CODE JUNIT STANDARD TYPE |NQF LEVEL CREDITS
|[MET-FBE-0-SGB MM Regular Level 2 _ 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a monorope winch.
SPECIFIC OUTCOME 2

Prepare to repair a monorope winch.

SPECIFIC OUTCOME 3
Repair a monorope winch.

SPECIFIC OUTCOME 4
Test the monorope winch and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICA’N QUALIFICATIONS AUTHORITY

UNIT STANDARD: 87

FExiublished in terins of Acy S8 b 1995 '

Repair a screw-type air compressor

ISAQA US ID |UNIT STANDARD TITLE
110834 Repair a screw-type air compressor
|SGB NAME |ABET BAND  |PROVIDER NAME
SGB Mining and Minerals {Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION -
Manufacturing, Engineering and Technology |Fabrication and Extraction
|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
IMET-FBE-0-SGB MM - Regular . Level 3 7

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a screw-type air compressor.

SPECIFIC OUTCOME 2
Prepare to repair a screw-type air compressor.

SPECIFIC OUTCOME 3
Repair the screw-type air compressor.

SPECIFIC OUTCOME 4
Test the screw-type air compressor and prepare for operation and/or production.

26891—7
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

: g __SOUTH'AFR_ICAN'__QUALIFICA;I'IONS AUTHORITY

-UNIT STANDARD: 88
Enahlisked in ierms of Aet 55 of 1995 .
' Replace a monorope winch
SAQA USID |UNIT STANDARD TITLE
10835 Replace a monorope winch
SGB NAME N |ABET BAND  |PROVIDER NAME
SGB Mining and Minerals . |Undefined E
FIELD DESCRIPTION . |SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology |Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 2 2
Specific Outcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to replacing a monorope winch.
SPECIFIC OUTCOME 2
Prepare to replace the monorope winch.
SPECIFIC OUTCOME 3
Replace a monorope winch.
SPECIFIC OUTCOME 4
Test the monorope winch and prepare for operation and/or production.
26891 —8
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

WATFONA)

UNIT STANDARD: 89
Enablivhed in sere uf A 35 of 1995

Overhaul a piston-type air compressor
SAQA US ID |UNIT STANDARD TITLE
10836 Overhaul a piston-type air compressor
SGB NAME ABET BAND |PROVIDER NAME
SGB Mining and Minerals Undefined _
FIELD DESCRIPTION [SUBFIELD DESCRIPTION B
Manufacturing, Engineering and Technology |Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE [NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular Level 3 7

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a piston-type air compressor.

SPECIFIC OUTCOME 2
Prepare to overhaul a piston-type air compressor.

SPECIFIC OUTCOME 3
Overhaul the piston-type air compressor.

SPECIFIC OUTCOME 4
Test the piston-type air compressor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Ao ol

UNIT STANDARD: 90

Established in jerms of Act 58 of 1995

Replace hydraulic pipes and fittings

SAQA USID |UNIT STANDARD TITLE
10837 Replace hydraulic pipes and fittings
SGB NAME ABET BAND |PROVIDER NAME
it EB Mining and Minerals Undefined
[FIELD DESCRIPTION SUBFIELD DESCRIPTION 1
Manufacturing, Engineering and Technology |Fabrication and Extraction
IUNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
IMET-FBE-0-SGB MM Regular Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing hydraulic pipes and fittings.
SPECIFIC OUTCOME 2

Prepare to replace hydraulic pipes and fittings.

SPECIFIC OUTCOME 3

Replace hydraulic pipes and fittings.

SPECIFIC OUTCOME 4
Test the hydraulic system and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

~ SOUTH AFRICAN QUALIFICATIONS AUTHORITY

- UNIT STANDARD: 91

Exwhlivhed in seems of Aer 58 of 1995

Overhaul a vane-type air compressor

SAQA US ID |UNIT STANDARD TITLE

10838 Overhaul a vane-type air compressor

SGB NAME ABET BAND |\PROVIDER NAME

SGB Mining and Minerals Undefined

|FIELD DESCRIPTION  |SUBFIELD DESCRIPTION

[Manufacturing, Engineering and Technology |Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE |[NQF LEVEL CREDITS
|MET-FBE-0-SGB MM Regular _ |Level 3 7

Specific Outcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to overhauling a vane-type air compressor.

SPECIFIC OUTCOME 2
Prepare to overhaul a vane-type air compressor.

SPECIFIC OUTCOME 3
Overhaul the vane-type air compressor.

SPECIFIC OUTCOME 4
Test the vane-type air compressor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

. UNIT STANDARD: 92
Repair the power shift transmission of a self-propelied mobile machine
SAQA US ID {UNIT STANDARDTITLE
10839 Repair the power shift transmission of a self-propelled mobile machine
SGB NAME |IABET BAND  |PROVIDER NAME
SGB Mining and Minerals {Undefined
[FIELD DESCRIPTION [SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology |Fabrication and Extraction ]
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS |
MET-FBE-0-SGB MM Regular Level 2 5

Specific Oufcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the power shift transmission.

SPECIFIC OUTCOME 2

Prepare to repair the power shift transmission of a self-propelled mobile machine.

SPECIFIC OUTCOME 3

Repair the power shift transmission of a self-propelled mobile machine.

SPECIFIC OUTCOME 4

Test the power shift transmission and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 93

Estabdished in seems of Acs 55 of TR9S

Overhaul a screw-type air compressor

SAQA USID |UNIT STANDARD TITLE

10840 Overhaul a screw-type air compressor

SGB NAME |ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION - ]
Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE [NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 3 7

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a screw-type air compressor.

SPECIFIC OUTCOME 2
Prepare to overhaul a screw-type air compressor. -

SPECIFIC OUTCOME 3
Overhaul the screw-type air compressor.

SPECIFIC OUTCOME 4
Test the screw-type air compressor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

_ UNIT STANDARD: 94
Euibliiod i e of et 55 0 1995
Repair the constant mesh transmission of a self-propelied mobile machine
SAQA US ID |UNIT STANDARDTITLE
10841 Repair the constant mesh transmission of a self-propelled mobile machine
- [sGB NAME ' ABET BAND  |PROVIDER NAME
“S_G_I?__ Mining a_nd Minerals _ Undefined
[FIELD DESCRIPTION . ~ |SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology |Fabrication and Extraction _
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM Regular jLevel 2 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the constant mesh transmissions.

SPECIFIC OUTCOME 2

Prepare to repair the constant mesh transmission of a self-propelled mabile machine.

SPECIFIC OUTCOME 3

Repair the constant mesh transmission of a self-propelled mobile machine.

SPECIFIC OUTCOME 4

Test the constant mesh transmission and prepare for operation and/or production.
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SOUTH %
AFRICAN
QuALIFIcaTIONs B

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

_ UNIT STANDARD: 95
Etlied intrmsof Act S5 05 1998
Join cast iron by means of arc welding
SAQA USID [UNIT STANDARD TITLE
10842 Join cast iron by means of arc welding
SGB NAME |ABET BAND |PROVIDER NAME
SGB Mining and Minerals |Undefined
|FIELD DESCRIPTION SUBFIELD DESCRIPTION o
Manufacturing, Engineering and Technology Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL - CREDITS
MET-FBE-0-SGB MM Regular ‘ Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1 ;
Explain the factors critical fo joining cast iron by means of arc welding.

SPECIFIC OUTCOME 2
Prepare to join cast iron by means of arc welding.

SPECIFIC OUTCOME 3
Join cast iron by means of arc welding.

SPECIFIC OUTCOME 4 .
Complete the arc welding process and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: . 96

Exwablished in ivrms of Aer 380/ 199

Perform maintenance on a self-propelied mobile hydraulic drill rig

SAQA USID |UNIT STANDARD TITLE

10843 Perform maintenance on a self-propelled mobile hydraulic drill rig

SGB NAME ' : _ ABET BAND |PROVIDER NAME

]_GB Mining and Minera!s Undefined _ '

[FIELD DESCR!PT!ON ' SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STAND,QRD TYPE |NQFLEVEL CREDITS
MET-FBE-0-SGB MM Regular  |Level 2 . ; 6

Specific Qutcomes:
SPEC!F!C OUTCOME 1

Explain factors critical to performing ma:ntenance ona self—propelled moblle hydraullc drill rig.

SPECIF!C OUTCOME 2 3
Prepare to perform maintenance on a self-propelled mobn!e hydraulic drill ng

SPECIFIC OUTCOME 3 o
Perform maintenance on a self-propelled mobile hydraulic.drill rig.

SPECIFIC OUTCOME 4
Test the self-propelled mobile hydraulic drill rig and prepare for operation andior production.
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SOUTH
* AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 97

" Repair a hydraulic accumulator .

SAQA US ID |UNIT STANDARD TITLE

10844 Repair a hydraulic accumulator :

SGB NAME T [ABET BAND |PROVIDER NAME

SGB Mining and Minerals ~ |Undefined

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction
{UNIT STANDARD CODE |UNIT STANDARD TYPE  |NQF LEVEL CREDITS
|MET-FBE-0-SGB MM |Regular |Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors priticél to repairing a 'hydraulic accumulator.

SPECIFIC OUTCOME 2
Prepare to repair a hydraulic accumulator.

SPECIFIC OUTCOME 3
Repair the hydraulic accumulator.

SPECIFIC OUTCOME 4
Test the hydraulic accumulator and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 98

Eswabrlisieed in terma of Act 58 of 1995

- Bend steel by means of a bending machine

SAQA US ID |UNIT STANDARD TITLE

10845 [Bend steel by means of a bending machine

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined _

FIELD DESCRIPTION ' |SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology [Fabrication and Extraction

|UNIT STANDARD CODE |UNIT STANDARD TYPE  |NQF LEVEL CREDITS
[MET-FBE-0-SGB MM |Regular |Level 2 _ 3

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors crifical to bending steel by means of a bending machine. -

SPECIFIC OUTCOME 2
" Prepare to bend steel by means of a bending machine.

SPECIFIC OUTCOME 3
Bend steel by means of a bending machine.

SPECIFIC OUTCOME 4
Complete the bending process and prepare for operation and/or production. '
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SOUTH
AFRICAN
| ouauiFicaTions

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: - %9

Ennshiished in tremi of Acr 58 of T9VS

Replace the hydraulic wheel motor of a self-propelled mobile machine

SAQA USID (UNIT STANDARD TITLE D,

10846 Replace the hydraulic wheel motor of a self-propelled mobile machine

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined - :

FIELD DESCRIPTION - SUBFIELD DESCRIPTION
}Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQFLEVEL CREDITS
MET-FBE-0-SGB MM Regular |Level 2 - |4

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a hydraulic wheel motor.

SPECIFIC OUTCOME 2
Prepare to replace the hydraulic wheel motor.

SPECIFIC OUTCOME 3
Replace the hydraulic wheel motor.

SPECIFIC OUTCOME 4
Test the hydraulic wheel motor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 100

Cut material by means of a hydraulic or electric guillotine

SAQA US ID |UNIT STANDARD TITLE

10847 Cut material by means of a hydraulic or electric guillotine

SGB NAME sw 2] ABET BAND  |PROVIDER NAME

SGB Mining and Minerals G . Undefined : _
FIELD DESCRIPTION | - [SUBFIELD DESCRIPTION B
Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular [Level 2 2

Specific Qutcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to cutting material by means of a hydraulic or electric guillotine.

SPECIFIC OUTCOME 2
Prepare to cut material by means of a hydraulic or electric guillotine.

SPECIFIC OUTCOME 3
Cut material by means of hydraulic or electric guillotine.

SPECIFIC OUTCOME 4
Complete the cutting process and prepare for operation and/or production.
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SOUTH
RFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 101

Extahiished in seems of Aer 58 of 1045

Replace liners in a transfer chute-

SAQAUSID IUNIT STANDARD TITLE

10848 |Replace liners in a transfer chute

5GB NAME ' |ABET BAND |PROVIDER NAME

SGB Mining and Minerals [Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL : CREDITS
MET-FBE-0-SGB MM Regular Level 2 2

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing liners in a transfer chute.

SPECIFIC OUTCOME 2
Prepare to replace liners in a transfer chute.

SPECIFIC OUTCOME 3
Replace liners in a transfer chute.

SPECIFIC OUTCOME 4 ;
Complete the liner replacement and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: | | 102

Evabiished in terma of Aes S8 of 1995

Punch and shear material by means of a punching and shearing machine

SAQA USID |UNIT STANDARD TITLE

10849 Punch and shear material by means of a punching and shearing machine

SGB NAME s i & |ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined _

FIELD DESCRIPTION ' - |SUBFIELD DESER!PT!ON

Manufacturing, Engineering and Technology |Fabrication and Exiraction L

UNIT STANDARD CODE | UNIT STANDARD TYPE |NQF LEVEL _ CREDITS
MET-FBE-0-SGB MM Regular [Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to punching and shearing material.

SPECIFIC OUTCOME 2
Prepare to punch and shear material. -

SPECIFIC OUTCOME 3
Punch and shear the material.

SPECIFIC OUTCOME 4 e
Complete the punching and shearing process and prepare for operation and/or production.
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UTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

s UNIT STANDARD: 103
Eesabtished in terms of Act 3% of 1995 L
. Install a transfer chute

SAQA US ID |UNIT STANDARD TITLE
110850 install a transfer chute

SGB NAME : ABET BAND  |PROVIDER NAME

SGB Mining and Minerals Undefined =

[FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
|MET-FBE-0-SGB MM Reguiar Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to installing a transfer chute.

SPECIFIC OUTCOME 2

Prepare to install a fransfer chute.

SPECIFIC OUTCOME 3
Install the transfer chute,

SPECIFIC OUTCOME 4

Test the transfer chute and prepare for operation and/or production.

26891 —8



STAATSKOERANT, 15 OKTOBER 2004 No. 26891 241

SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 104

Esiabitohed in rerme of Acr 55 of 1995

Roll material by means of a plate-rolling machine

SAQA USID |UNIT STANDARD TITLE

10851 Roll material by means of a plate-rolling machine

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined _
' '|FIELDHEESCRIPTION JSUBFIELD DESCRIPTION

[Manufacturing, Engineering and Technology |Fabrication and Extraction

|UN! T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
- |MET-FBE-0-SGB MM Regular Level 2 5

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to rolling material by means of a plate-rolling machine.

SPECIFIC OUTCOME 2
Prepare to roll the material.

SPECIFIC OUTCOME 3
Roll the material.

SPECIFIC OUTCOME 4
Complete the rolling process and prepare for operation and/or production.

03-192002—9 26891 —9
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SoutH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

I UNIT STANDARD: 105
Evablished interms of e S of 1995
Overhaul a double-drum scraper winch

SAQA USID |UNIT STANDARD TITLE

10852 Overhaul a double-drum scraper winch

SGB NAME . |[ABET BAND  |[PROVIDER NAME

|SGB Mining and Minerals ' |Undefined

FIELD DESCRIPTION - SUBFIELD DESCRIPTION
~ [Manufacturing, Engineering and Technology Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

[MET-FBE-0-SGB MM Regular ' Level 2 |6

Specific Outcomes:

SPECIFIC OUTCOME 1
Explain the factors critical to overhauling a double-drum scraper winch. _

SPECIFIC OUTCOME 2
Prepare to overhaul a double-drum scraper winch.

SPECIFIC OUTCOME 3
Overhaul the double-drum scraper winch.

SPECIFIC OUTCOME 4
Test the double-drum scraper winch and prepare for operation and/or production.




" STAATSKOERANT, 15 OKTOBER 2004 No. 26891 243

SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS'AUTHORITY

UNIT STANDARD: : 106

Overhaul a positive displacement pump

SAQA US ID |UNIT STANDARD TITLE

10853 Overhaul a positive displacement pump

SGB NAME ~ |ABETBAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION : SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level3 G

S@_ cific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a positive displacement pump.

SPECIFIC OUTCOME 2
Prepare to overhaul a positive displacement pump.

SPECIFIC OUTCOME 3
Overhaul the positive displacement pump.

SPECIFIC OUTCOME 4
Complete the overhauling process and prepare for operation and/or production.
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SOUTH
AFRICAK
QUALIFICATIONS
AUTHORITY

-SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 107

Enmeblisked in terms of Act 58 of 10US

Repair a positive displacement pump

SAQA USID |UNIT STANDARD TITLE

10854 Repair a positive displacement pump

SGB NAME J[ABET BAND  |PROVIDER NAME

SGB Mining and Minerals |Undeﬁned

FIELD DESCRIPTION ISUBF!ELD DESCRIPTION

|Manufaciuring, Engineering and Technology |Fabrication and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL _ - |CREDITS
MET-FBE-0-SGB MM Regular |Level 3 G

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a positive displacement pump.

SPECIFIC OUTCOME 2
Prepare to repair a positive displacement pump.

SPECIFIC OUTCOME 3
Repair a positive displacement pump.

SPECIFIC OUTCOME 4
Test the positive displacement pump and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

; UNIT STANDARD: 108
Established in teem of Aet 58 of 1995
Repair a transfer chute
SAQA USID [UNIT STANDARD TITLE
10855 Repair a transfer chute _
SGB NAME [ABET BAND |PROVIDER NAME
SGB Mining and Minerals |Undefined
[FIELDDESCRIPTION [SUBFIELD DESCRIPTION
[Manufacturing, Engineering and Technology |Fabrication and Extraction
IUN;'T STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
IMET-FBE-0-SGB MM Regular Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a transfer chute.

SPECIFIC OUTCOME 2
Prepare to repair a transfer chute.

SPECIFIC OUTCOME 3
Repair the transfer chute.

SPECIFIC OUTCOME 4
Test the transfer chute and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 109
A SRR

Install a V-belt drive
SAQA US ID |UNIT STANDARD TITLE
10856 Install a V-belt drive - _
SGB NAME [ABET BAND |PROVIDER NAME
SGB Mining and Minerals |Undefined _ -
[FIELDDESCRIPTION ___ |SUBFIELD DESCRIPFTION —
|Manufacturing, Engineering and Technology ]Fabrication and Extraction
[UNIT STANDARD CODE [UNIT STANDARD TYPE |NQF LEVEL CREDITS
[MET-FBE-0-SGB MM Regular Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to installing a V-belt drive.

SPECIFIC OUTCOME 2

Prepare to install a V-belt drive.

SPECIFIC OUTCOME 3
Install the V-belt drive.

SPECIFIC OUTCOME 4

Test the V-belt drive and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

SPECIFIC OUTCOME 1
Explain the factors critical to replacing a radial door on a transfer chute.

SPECIFIC OUTCOME 2
Prepare to replace the radial door on a transfer chute.

SPECIFIC OUTCOME 3
Replace the radial door on a transfer chute.

SPECIFIC OUTCOME 4
Test the radial door and prepare for operation and/or production.

UNIT STANDARD: 110
Exiablivked in terms of Ac: 58 of 1995
Replace a radial door on a transfer chute
SAQA US ID_|UNIT STANDARD TITLE '
10857 Replace a radial door on a transfer chute
SGB NAME | [ABET BAND _|PROVIDER NAME
SGB Mining and Minerals |Undefined
FIELD DESCRIPTION ~ [SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology + |Fabrication and Extraction
 [UNIT STANDARD CODE UNIT STANDARD TYPE _|NQF LEVEL CREDITS
[MET-FBE-0-SGB MM _ Regular B |Level 2 2
Specific Outcomes:
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

111

: - UNIT STANDARD:
Evtwbdivied in terms uf Act 54 f 1955
- Repair a V-belt drive
SAQA US ID |UNIT STANDARD TITLE |
10858 Repair a V-belt drive E _
SGB NAME o : = ABET BAND |PROVIDER NAME
SGB Mining and Minerals |Undefined :
FIELD DESCRIPTION |SUB-FIELD DESCRIPTION ~
| [Manufacturing, Engineering and Technology |[Fabrication and Extraction 5 _
UNIT STANDARD CODE IUN!T'STANDARD TYPE |NQF LEVEL - |CREDITS
MET-FBE-0-SGB MM {Regular - |Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a V-belt drive.

SPECIFIC OUTCOME 2
Prepare to repair the V-belt drive.

SPECIFIC OUTCOME 3
Repair the V-belt drive.

SPECIFIC OUTCOME 4

Test the V-belt drive and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS
AUTHORITY

SOUTH.AFR!CAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 112
bk in e f At 3597195
Repatr a hydraulic cylinder

SAQA US ID {UNIT STANDARD TITLE

10859 Repair a hydraulic cylinder ;

SGB NAME car ~ |ABETBAND |PROVIDER NAME

SGB Mmung and Minerals Undefined -
FFETW_ “[SUBFIELD DESCRIPTION _ G
|_nufaciurmg. Engineering and Technology IFaE_l;ication and Extraction

|UNIT STANDARD CODE [UNIT STANDARD TYPE _|NQF LEVEL _ CREDITS

|[MET-FBE-0-SGB MM - |Regular Level 2 2

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a hydraulic cylinder. :
| SPECIFIC OUTCOME 2

Prepare to repair a hydraulic cylinder.

SPECIFIC OUTCOME 3

Repair the hydraulic cylinder.

SPECIFIC OUTCOME 4
Test the hydraulic cylinder and prepare for operation and/or production.
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SOUTH
AFRICAK
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

) ¢ UNIT STANDARD: 113
B o i e .
Repair a pneumatic cylinder

SAQA US ID_|UNIT STANDARD TITLE
10861 Repa'i_ripneumatic cylinder
SGB NAME |[ABET BAND ~ |PROVIDER NAME
SGB Mining and Minerals ___|Undefined _ = ]
FIELD DESCRIPTION _____________ |SUBFIELD DESCRIPTION T ]
Manufacturing. Engineering and Technology |Fabrication and Extraction : _j _
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM {Regular Level 2 14

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing a pneumatic cylinder.

SPECIFIC OUTCOME 2

Prepare to repair a pneumatic cylinder.

SPECIFIC OUTCOME 3
Repair the pneumatic cylinder.

SPECIFIC OUTCOME 4

Test the pneumatic cylinder and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: ' 114

Estohiished in torma of Act 58 of 1995

Replace a pneumatic cylinder

SAQA US ID |{UNIT STANDARD TITLE

10863 Replace a pneumatic cylinder S

SGB NAME [ABE TBAND |PROVIDER NAME

SGB Mining and Minerals + |Undefined

[FIELD DESCRIPTION [SUBFIELD DESCRIPTION T |
[Manufacturing, Engineering and Technology |Fabrication and Extraction _

UNIT STANDARD CODE [UNIT STANDARD TYPE _ |NQF LEVEL CREDITS
MET-FBE-0-SGB MM ~ |Regular |Level2 2

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a pneumatic cylinder. '

SPECIFIC OUTCOME 2
Prepare to replace the pneumatic cylinder.

SPECIFIC OUTCOME 3
Replace the pneumatic cylinder.

SPECIFIC OUTCOME 4 _
Test the pneumatic cylinder and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 115

Extahiished i serms of Aot 55 of 1995

Overhaul a pneumatic cylinder

SAQA US ID {UNIT STANDARD TITLE
10864 Overhaul a pneumatic cylinder
"1SGB NAME ' iABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION — [SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction
'UNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
|MET-FBE-0-SGB MM |Regular |Level 2 . 5

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a pneumatic cylinder.

SPECIFIC OUTCOME - 2
Prepare to overhaul a pneumatic cylinder.

SPECIFIC OUTCOME 3
Overhaul the pneumatic cylinder.

SPECIFIC OUTCOME 4
Test the pneumatic cylinder and prepare for operation and/or production.
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SDUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

AN Y

UNIT STANDARD: 116
Enigblished in term of Act 15.uf 1995
Replace a hydraulic pump/motor
SAQA US ID |UNIT STANDARD TITLE
10866 Replace a hydraulic pump/motor
SGB NAME ’ Ny _ |ABET BAND  |PROVIDER NAME
SGB Mining and Minerals |Undefined
FIELD DESCRIPTION - [SUBFIELD DESCRIPTION
|Manufacturing. Engineering and Technology Fabricalion and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular |Level 2 3

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a hydraulic pump/motor.

SPECIFIC OUTCOME 2
Prepare to replace a hydraulic pump/motor.

SPECIFIC OUTCOME 3
Replace the hydraulic pump/motor.

SPECIFIC OUTCOME 4
Test the hydraulic pump/motor and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: Lot T

Extublished in termis of Act 58 af 1965

Replace the torque converter of a self-propelied mobile

SAQA US ID JUNIT STANDARD TITLE
10867 Replace the torque converter of a self-propelled mobile
SGB NAME : ABET BAND |PROVIDER NAME
SGB Mining and Minerals Undefined
IFIELD DESCRIPTION |{SUBFIELD DESCRIPTION
|Manufacturing, Engineering and Technology [Fabrication and Extraction
|UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL _ CREDITS |
[MET-FBE-0-SGB MM Regular |Level 2 13

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing the torque converter of a self-propelled mobile machine.
SPECIFIC OUTCOME 2 :
Prepare to replace the torque converter.

SPECIFIC OUTCOME 3
Replace the torque converter.

SPECIFIC OUTCOME 4
Test the torque converter and prepare for operation and/or production.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY -

UNIT STANDARD: 118

Exsahlished in toemy of At 58 of [R5

Replace a pneumatic motor

SAQA US ID |UNIT STANDARD TITLE

10869 Replace a pneumatic motor :

SGB NAME _ [ABET BAND |PROVIDER NAME

SGB Mining and Minerals |Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction _

IUNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
[MET-FBE-0-SGB MM Regular - |Level 2 3

Specific Outcomes:
SPECIFIC OUTCOME 1
Explain the factors critical to replacing a pneumatic motor.

SPECIFIC OUTCOME 2
Prepare to replace a pneumatic motor.

SPECIFIC OUTCOME 3
Replace the pneumatic motor.

SPECIFIC OUTCOME 4
Test the pneumatic motor and prepare for operation and/or production.
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SOUTH
AFRICRN B
QUALIFICATIONS

Extubtished in serms of Act 38 of (095

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Repair the torque converter of a self-propelied mobile machine

119

SAQA US ID |UNIT STANDARD TITLE

10870 Repair the torque converter of a self-propelled mobile machine

SGB NAME

ABET BAND

PROVIDER NAME

SGB Mining and Mlnerais

|Undefined

FIELD DESCRIPTION

|SUBFIELD DESCRIPTION

Wanufacturing, Engineering and Technology

|Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE

NQF LEVEL

CREDITS

[MET-FBE-0-SGB MM

Regular

Level 2

4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the torque converter of a self-propelled mobile machine.

SPECIFIC OUTCOME 2
Prepare to repair the torque converter.

SPECIFIC OUTCOME 3
Repair the torque converter.

SPECIFIC OUTCOME 4
Test the torque converter and prepare for operation and/or production.
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SoUTH
AFRICAN
QUALIFICATIONS

| SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: _ 120

Estehitsteed in serms of Aee 58 of 1995

Overhaul the torque converter of a self-propelied mobile

SAQA US ID |UNIT STANDARD TITLE

10872 " |Overhaul the torque converter of a self-propelled mobile

SGB NAME BET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined ' '

FIELD DESCRIPTION — |SUBFIELD DESCRIPTION

[Manufacturing, Engineering and Technology iFabricaﬁon and Extraction

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL - : CREDITS
MET-FBE-0-SGB MM Regular ' |Level 2 ' 4

Specific OQutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling the torque converter of a self-propelled mabile machine.

A g

SPECIFIC OUTCOME 2
Prepare to overhaul the torque converter.

. SPECIFIC OUTCOME 3
Overhaul the torque converter.

SPECIFIC OUTCOME 4
Test the torque converter and prepare for operation and/or production.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Overhaul the cylinder head assembly of an internal combustion engine

121

SAQA US ID [UNIT STANDARD TITLE

10875 Overhaul the cylinder head assembly of an internal combustion engine -

[SGB NAME

ABET BAND  |PROVIDER NAME

SGB Mining and Minerals

Undefined

ﬁ

FIELD DESCRIPTION

SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology

Fabrication and Extraction

UNIT STANDARD CODE

UNIT STANDARD TYPE |NQF LEVEL

CREDITS

MET-FBE-0-SGB MM

Regular

Level 3

5

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to overhauling a cylinder head assembly.

SPECIFIC OUTCOME 2

Prepare to overhaul a cylinder head assembly.

SPECIFIC OUTCOME 3

Overhaul the cylinder head assembly.

SPECIFIC OUTCOME 4

Test the cylinder head assembly and prepare for operation and/or production.
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SOUTH
7
B ouaLIFicaTiONs J§
B, AUTHORITY g

SOUTH AFRICAN QUALIFlCATIONS AUTHORITY

unIT STANDARD: | 122

Log borehole core to obtain gaological lnformatlon onthe deposit:onai envnronment ina

Wntwatersrand-type gold deposit
SAQA US ID |UNIT STANDARD TITLE :
Log borehole core to obtain geological mformatron on the depositional environment in a
Witwatersrand- old deposit
SGB NAME _ BET BAND PROWDER NAME
SGB Mining and. Mlnerals e - |Undefined =
FIELD DESCRIPTION SUBF!ELD DESCRIPTJON
[Manufacturing, Engineering and Techno{ogy |Fabrrcatlon and Extraction ;
UNIT STANDARD CODE -~ |UNIT STANDARD TYPE YPE |NGF LEVEL _ [CREDITS
MET-FBE-0-SGB MAP [Reular [Level6 - 10

Specific Quicomes:
SPECIFIC OUTCOME 1 _
Demonstrate the knowledge required-to log borehole core. - v o

SPECIFIC OUTCOME 2 ,
Prepare to log the borehole core.

SPECIFIC OUTCOME 3
Log the borehole core.

SPECIFIC OUTCOME 4
Conduct post-logging activities and compile and present reports.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 123

Estatiished in erms of At 3K of 1955

Control a Platinum Group Metals Ingot production process in a metallurgical plant

SAQA US ID |UNIT STANDARD TITLE _
110438 Control a Platinum Group Metals Ingot production process in a metallurgical plant
SGB NAME ABET BAND |PROVIDER NAME
SGB Mining and Minerals Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Manufacturing, Engineering and Technology |Fabrication and Extraction
|UNIT STANDARD CODE IUN!T STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level 4 22

Specific Outcomes:
SPECIFIC OUTCOME 1

Demonstrate knowledge relating to the controlling of a pgm ingot production process.

SPECIFIC OUTCOME 2
Demonstrate knowledge relating to the pgm ingot production process.

SPECIFIC OUTCOME 3
Control a PGM ingot production process.

SPECIFIC OUTCOME 4
Complete the duties pertaining to the controlling of a pgm ingot production process.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 124

Earatilivived in termiy af Acs 58 of 1995

Break big rock's-by-meaﬁs of drilling and blasting using a secondary breaker

SAQA US ID [UNIT STANDARD TITLE

15337 ]Break big rocks by means of drilling and blasting using a secondary breaker
SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined
[FIELD DESCRIPTION [SUBFIELD DESCRIPTION T

Manufacturing, Engineering and Technology - |Fabrication and Extraction
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL " [CREDITS |
MET-FBE-0-SGB MM Regular Level 2 7

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain specified requirements pertaining to breaking big roc:ks- by means of drilling and blasting with a
secondary breaker. !

SPECIFIC OUTCOME 2
Prepare to break big rocks by means of drilling and blasting with a secondary breaker.

SPECIFIC OUTCOME 3
Break big rocks by means of drilling and blasting with a secondary breaker.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTRORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 125

Exratfivhed ir serms af Acs 58 of F995

Charge up a work face for blasting in an underground coal mine

SAQA US ID |UNIT STANDARD TITLE

15335 Charge up a work face for blasting in an underground coal mine

SGB NAME [ABETBAND |PROVIDER NAME

SGB Mining and Minerals |Undefined
[FIELD DESCRIPTION . [SUBFIELD DESCRIPTION

Manufacturing, Engineering and Téchnblogy |Fabrication and Extraction

UNIT STANDARD CODE |UNIT STANDARD TYPE = |NQF LEVEL - |CREDITS

MET-FBE-0-SGB MM |Regular |Level 3 11

Specific Qutcomes:
SPECIFIC OUTCOME 1

Prepare to charge-up a face.

SPECIFIC OUTCOME 2
Charge up a face.

SPECIFIC OU TCOME 3
Demonstrate teamwork.
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SOUTH
AFRICAN
QUALIFICATIONS

Entablished In eems of Awr 38 of 7005

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Control an elution process in a metallurgical plant

126

SAQA USID

UNIT STANDARD TITLE

15338

Control an elution process in a metallurgical plant

SGB NAME

—

[ABET BAND

PROVIDER NAME

SGB Mining and Minerals ' |Undefined

FIELD DESCRIPTION

|SUBFIELD DESCRIPTION

|Manufacturing, Engineering and Technology  |Fabrication and Extraction

|UNIT STANDARD CODE UNIT. STANDARD TYPE

NQF LEVEL

CREDITS

|[MET-FBE-0-SGB MM ' Regular

Level 4

22

_ Specific Outcomes:
' SPECIFIC OUTCOME 1 _
Demonstrate knowledge relating to the controlling of an elution process.

SPECIFIC OUTCOME - 2 _
Demonstrate knowledge re!aﬁhg to the operation of the elution process.

SPECIFIC OUTCOME 3
Control an elution process.

SPECIFIC OUTCOME 4
Complete the duties pertaining to the controlling of an elution process.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: e 127

Place and operate an auxiliary fan in an underground coal mine

SAQA US ID |UN.'T STANDARD TITLE

15339 |Place and operate an auxiliary fan in an underground coal mine

SGB NAME |ABET BAND  |PROVIDER NAME

SGB Mining and Minerals [Undefined

FIELD DESCRIPTION ' SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology Fabrication and Extraction

|UNIT STANDARD CODE UNIT STANDARD TYPE ' |NQF LEVEL _ CREDITS
- [MET-FBE-0-SGB MM Regular jLevel 2 - ; _ 13

Specific Outcomes:
SPECIFIC QUTCOME 1

Prepare to install an auxiliary fan.

SPECIFIC OUTCOME 2
. Install an auxiliary fan.

SPECIFIC OUTCOME 3
Demonstrate teamwork.
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SOUTH
AFRICAN
QUALIFICATIONS

UNIT

Extatdished im terees of Act 5§ of 1995

Supervise the installation and operation of a belt conveyor in an underground coal mine

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

STANDARD: - 128

|[SAQA US ID JUNIT STANDARD TITLE _
15334 Supervise the installation and operation of a belt conveyor in an underground coal mine
SGB NAME |ABET BAND  |PROVIDER NAME
SGB Mining and Minerals |Undefined
bkl o= s s e 9 ]
FIELD DESCRIPTION : SUBFIELD DESCRIPTION '
[Manufacturing, Engineering and Technology Fabrication and Extraction
{UNIT STANDARD CODE UNIT STANDARD TYPE  |NQF LEVEL CREDITS
[MET-FBE-O-SGBMM Regular |Level 2 BE

Specific Qutcomes:
SPECIFIC OUTCOME 1

Prepare to supervise.

SPECIFIC OUTCOME 2

Supervise.
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SOUTH
AFRICAK
QUALIFICATIONS

Erablished im-terms of Act 58 af 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

129

Transport material and equipment using a load haul dumper in an underground coal mine

SAQA US ID |UNIT STANDARD TITLE

15333 Transport material and equipment using a load haul dumper in an underground coal mine

SGB NAME

[ABET BAND — |PROVIDER NAME

SGB Mining and Minerals |Undef|ned

|F!ELD DESCRIPTION |SUBFIELD DESCRIPTION

‘Mamrfacturmg, Engineering and Technology

|Fabrication and Extraction

|UNIT STANDARD CODE

UNIT STANDARD TYPE

NQF LEVEL"

"|CREDITS

|MET-FBE-0-SGB MM

Regular

Level 2

13

Specific Outcomes:
SPECIFIC OUTCOME 1

Prepare to transport material and equipment.

SPECIFIC OUTCOME 2

Transport material and equipment.

SPECIFIC OUTCOME 3

Shut down the transporting operation and prepare for following shift.

SPECIFIC OUTCOME 4
Demonstrate teamwork.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 130

Exiahlidred In teems of Ao 58 of 1995

Repair the axle assembly of an air-driven mechanical loader

SAQA US ID |UNIT STANDARD TITLE

10818 |Repair the axle assembly of an air-driven mechanical loader

SGB NAME : _ ]ABET BAND |PROVIDER NAME

SGB Mining and Minerals [Undefined

FIELD DESCRIPTION ~ |SUBFIELD DESCRIPTION ]
Manufacturing, Engineering and Technology Fabrication and Exiraction

UNIT STANDARD CODE IUN.'T STANDARD TYPE |NQF LEVEL CREDITS
MET-FBE-0-SGB MM |Regular Level 2 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to repairing the axle assembly of an air-driven mechanical loader.

SPECIFIC OUTCOME 2
Prepare to repair the axle assembly.

SPECIFIC OUTCOME 3
Repair the axle assembly.

SPECIFIC QUTCOME 4
Test the air-driven mechanical loader and prepare for operation and/or production.
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SOUTH
AFRICAR
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 131

Estabiishivd i terms of Ac 58 af 1995

Replace the cylinder head assembly of an internal combustion engine

SAQA USID |UNIT STANDARD TITLE

10873 IReptace the cylinder head assembly of an internal combustion engine

SGB NAME ABET BAND |PROVIDER NAME

SGB Mining and Minerals Undefined

FIELD DESCRIPTION ~ [SUBFIELD DESCRIPTION

Manufacturing, Engineering and Technology |Fabrication and Extraction
[UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL _ CREDITS
|MET-FBE-0-SGB MM Regular |Level 3 5

Specific Qutcomes:
SPECIFIC OUTCOME 1

Explain the factors critical to replacing a cylinder head assembly.

SPECIFIC OUTCOME 2
Prepare to replace the cylinder head assembly.

SPECIFIC OUTCOME 3
Replace the cylinder head assembly.

SPECIFIC OUTCOME 4

Test the cylinder head assembly and prepare for operation and/or production.
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Looking for out of print issues of
Government and Provincial
Gazettes

We can provide photocopies

~ Contact

The National Library of South Africa,
Pretoria Campus
PO Box 397
0001 PRETORIA

- Physical address
C/o Andries and Vermeulen Streets
Entrance in Andries Street

Contact details
Tel: (012) 321-8931
Fax: (012) 325-5984

E-mail: infodesk@nlsa.ac.za
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Dog ate your Gazette’7
read it online

A new information Portal keeping you up to date with new's', legislation,
the Parliamentary programme and which is the largest pool of SA Gazette
information available on the Web.

* Easily accessible through the www!
- Government Gazettes - from January 1994
- Compilations of all Indexes pertaining to the past week’s Govemmnt Gazettes
- All Provincial Gazettes - from September 1995 i -
- Parliamentary Bills - as of January 1999
Available in full-text, with keyword searching
Sabinet Online scans, formats, edits and organize information for you. Dtagrams and forms
included as images.
No stacks of printed gazettes - aH on computer Think of the storage space you save.
Offers Bill Tracker - complementing the SA Gazettes products.

For easy electronic access to full-text gazette info, subscribe to the SA Gazettes from
Sabinet Online. Please visit us at www.sagazettes.co.za

Tel: (012) 643-9500, Fax: (012) 663-3543, Toll free: 0800 11 8595, e-mail: corporate@sabinet.co.za, Www! http://corporate.sabinet.co.za
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