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GENERAL NOTICE

NOTICE 889 OF 2007

ELECTRONIC COMMUNICATIONS ACT, NO 36 OF 2005

INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA:

THE FUNCTIONAL SPECIFICATION FOR GEOGRAPHIC NUMBER
PORTABILITY

, Mo Pariz Mashile, Chairperson of fhe independent Cornrnunicanons
Authonty of South Alrca, has under clause 2(5) and 3 {4) of the numbes
portability reguiations, published In Notice no R3320, Government Gazetls no
280481 of 30 September 2005, hereby promuigsls functional specification

for geographic number portability as envisaged m the said reguiation.

2

Paris Mashile |
Chairperson of ICASA,
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Functional Specification for Geographic Number Portability under the
Number Portability Regulations

General

1{1) Uniike the functional specification for mobile number poriability, this
funciional specification does not make a distinction befween network
operators and service orovtoers because there is no separale service
pravision for services that use geographic numbers. i network
operators choose {6 use separale service providers then they shall
ensure that they and their service providers logether fuifll the
reguirements that apply to netwark operators.

Definitions
2{1} Definiions formutated i1 the number portabifity regulations apply.
{2} Subscriber shall have the same meaning as  the number portability

reguiations published in Government Gazette No. 28081 except that it
shall gise inglude all pre-pay customers.

Scope
3 {1} Tnis functional specftcauon appiles io the portability of geographic

subscriber numbers and number blocks and includes the following but
not fimited 1o, the following geographic number ranges:

01, 02, 03,04, 05

o,
N
N

Mumbers within ranges referrsd 1o in sub-requiatlon {1} that are
used for:

{a]  on-net short codes”
(o} public pay-telephones,
{cy  infernal network management processes,

{d}  voicernail message reirigval by the SUbscriber to whom the
message is semd,

O

national emergency purposes {e.g. 1011 ), or
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®3)

{4}

o
gy
Svnnn

that are not reachabls from outside the network serves the
numbers are axcluded from the scope of number portability. For
an sxeiusion of any other range that is not listed in sub-
reguiation (2) {a) prior approval has o be obtained in writing
from  Authority.

Mumbers used for information and other such services and snort
numbers are ingluded if these numbers can be reached fraom outside
nebwork.

Thig funcliong! spacificalion applies to:

Operators who serve geographic numbers and are subject to
number portabilily requirements, and

)

s
oy
N

Other netwaork operators who route calls o poriable geographic
numbers in accordance with the number porlability regulations

Requirements on the porting procedure

4

o
vt
vk

N

The procedurs tor number portability shall provide §or requests for
numoer portebinry froe subiscriber to be handied by the recipient
pperatar,

Network operators who are subject to geographic numbper poriability
requiraments shall agree on the tmes for supporting number porlabiiity
procedures and shall at least be &t the following hours 08HOG-17THOD
Monday to Friday and 08HD0-13H00 on Saturdays, axcluding public
holidays.

In this reguiation all references to "hours' refer o hours within the
;}i—:»ried agreed behwesn the operaiors for supporting number portabliity
in accordance sub regulation {2},

When the recipient operator receives a reguest for number portability, #
ghall advise the subsonber © retrieve any messagss or any other
information stored by the donor operator thal might be lost when
account is closed.

The recipient operator shall aiso advise subscribers thal credit and

unused usags allowances arg naot poriable from ane account to anginer
and third parly services used by he subsoriber that wore anly on

7
%

the donor network will not work o the recipient network.
Thea recipient operator shaii validate pariing request.

The recm ern operator may apply any checks i w.snes o the apaning
of the new account.
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{8} The donor operator shall not seek independent confirmation from the

o,

T,

0
e

ot

subscriber except in the case of
al zecounis with mors than one numbern,

b} accounts held by legal entities other than natural persons; and

aa

) any other category agreed by the Autharity in wriling.

o

The donar operator may rejsct & request o port an individual number
or a nurmnber block only on the following grounds:

a} the number or number biock {8 not & valid number or numbes
biock on the donor aperatos’s network, or the number biock is
not used exciusively by the entity reguesting the porling.

b} the number or number block is excluded from number portability
under regulation 3;

&) the account number in the recuest is not the acooun! number
used by the donor operator for the numbser or numnbers or
number biock for wnich porting is requssted;

o} the subsariber is already subject to suspension of culgoing or
incorming cans bacause of faiiure to pay a bill:

& the number of number bicck 18 aready subject ¥y a poriing
DIOCESS;

i the number or number block has already baen ported in the last
o months;

gl any other reason agreed to by the Authority and notified io the
operators in writing.

At the time wnen e donor oparator rejects a raguast, it shall report the
reason for rejection to the recipisnt operator.

The dongr operator shall not reject 2 request o port 2 number or

number block on the grounds that the subscriber still owes money, nor
may they delay the porting undil the debt is collected, uniess the
subscriber s already subject to suspension of oulgoing o nComing
calis because of fatiure to pay a bill

The procedure number pcrtabihty shall resull in ihe poried number
being activated on tne network of the recipiert operator before the
number is de-activated on the network of the donor aperator,

{131 The recipient operaty may make temporary use of numbers for

subscribers who are awaiting number portability.
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{14) The donor operator shall respond v requests from the recipient
operator for authorisgtion of a portinc cy the end of the next working
day in the case  individual numbers or within three {3} workino days
in1 the case of number blocks.

{15) The donor operator and recipient gperator shall conperate iogether

to ssiablish a grocess wnereby i $he subsoriber reguest number
poOFing as soon as possible the porting shall be effected within ten (1)
working days tor individual numbers and twenty {20} working
days for number biccks, or withins time lmits notified by e Authority to

i
the operators in writing at izast six {6} monihs notice.

ok

&

1 Where rgcipient operator requests the donor operator o deaciivate
an individual number and apply rerouling at & specific ¥me, the donor
operator shaf reguire 1o maore than forly sight (48) hows nolice and
ghall effect these actions as close as possible to the time requested
and no eartier than the tme requested and rw iater than one {1} howr
aiter the fime requesied.

,m
iy
w4

s

Where network operators synchronise changes to their networks,

changes shall be made al a time o low nelwork raffic 1o be agreed
between the operalors and specifisd in the ordering sysiem
specification and shall be compieled within one {1} hour.

Requirements on quatity

5 {13 arrangernents for number poriability shal' oot result in anincrease
in e cal: set up time for a call ¢ & ported number of more than two {2}
seconos compared to the call sel yp fime for a call ¢ the same
subscriber on the same network if they werg using & non-portec
number,

Tne arrangemsnis for numbernortabuity shai not resulft i an mcrease
irt t® one-way transmission time for a cal: to a poried number of mors
than twenty {20} miliseconds compared to e one-way transmission
time for g call to the same Subscriber o1 the samea network if they were
UsiNg 2 ncn-ported numer.

Eacn network operaiar or their norninateo agent snall report 1o the
Authority at six (&) month irnervals the first bwo veaars o
operation and thereaiier annuslly the following siatisics:

The rumber of recuesis recaived as recipient for the porting of
ndividual numbers, with the figures shown separaiely tor
i numbers anc reamber Blocks {recipient operator
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5} The number of requests made by the reciniant operator that
have been rejected by the donor operator for the porting of
numbers, with the figures shown separately for individual
numbers and number biocks ({recipient operaior reporis,
separate figures for each donor operator)

o Reasgons for the donor operator to reject requests for porting

{donor operator reporis)

The number of portings where responses were not received or
aclions were not effected within the time limils spacified in this
functional specficetion. {recipient operaior reporis separate
figures for each donor operator)

g} The number of ported numbers that have been returnaed to the
biock operator under sub-regulation € (10} (Recipient Operator
reports separate figures for each Block Operator)

Other requirements

Where a geographic number that is subieg! to Numbear Poriability is
used for more than one service. for exampie for both telephony and
SMS, the subscriber may not take one service from one network
aperater and ancther service with the same number from anocther
NETWOIR operator.

For clarfication, other faciiities or services such as forms of broadband
irdernet access that share the same line and for which the use of ihe
geographic number to be porfed is not essential may be prov.dec
independently of the choice of operator who serves the geo9raphic
number subiect o any relevant regulation or authorisation,

{3} The donor operator S not required to gdisciose the subscriber's service
profiie to the racipient operator,

{41 ¥Whaen an operaor who s handhing a call celermines that the called
mymper s ported and detarmines the ideniity of the operator currently
senang that catled ported number, the operator shall add a prefix fo the
canec number thai identifies the current recipient operator.

Where the retal or interconnection charges jor calling @ number
change as 2 resull of the number being ported, the operators affected
are not required i apgly the new charges until midmght at the end of
the first whole working day after the recipient operator adds the number
tQ fist of poried numbers that i serves ard makes the updated list
avaiable to other operators: Provided that the Authorily may vary this
reouirernent as nacessary and may introgduce a requirement for all
oparators to synchronise changes o bifling and charging if i considers
this necessary.
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Every recipient operator shall provide test numbers that enable users
who have ported their numbers-

&) o check that their is bezing sent correctly; and

b) o request an incoming test call io be made within the next five
{5} minutes and routed vis the Telkorn network to check that
meoming calls are heing routed corracily

Trese test services shall be available al no more than a cost based
charge o the users wno have porisd thelr numbers and the oparators
concemnsed may levy inlerconnection charges on a cost bagis for tham,
The provision of the test numbers shall be dimensioned v a 2% grade
of service,

Where service is ceased on a ported number of number Block without
the number or number block being poried again, the operator who was
serving thal number shall inforr: other operalors and remove that
rumiber from the sl of ported numbers it serves wnen i next
updales that sl

oo,
o
Bl

{4) The operator who was serving tne number shall not re-use thal number

for anothsr subscriber.

{10) The numper contemplated in sub-regulation (B} shall retum © the
operator concerned to whom it was originally allccated &nd ihe
operator shall guarantine the number for at least three

months.






