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IMPORTANT NOTICE

The Government Printing Works will not be held responsible for faxed documents not received due
to errors on the fax machine or faxes received which are unclear or incomplete. Please be advised
that an “OK” slip, received from a fax machine, will not be accepted as proof that documents were

received by the GPW for printing. If documents are faxed to the GPW it will be the sender’s respon-
sibility to phone and confirm that the documents were received in good order.

Furthermore the Government Printing Works will also not be held responsible for cancellations and
amendments which have not been done on original documents received from clients.
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GENERAL NOTICE

NOTICE 370 OF 2010

INDEPENDENT COMMURNICATIONS AUTHORITY OF SOUTH AFRICA

DRAFT REGULATIONS CONCERNING RULES AND PROCEDURES FOR
COMPLAINTS AND COMPLIANCE COMMITTEE (CCC)

(1) The Independent Communications Authority of South Africa (“the Authority”) is in the
process of making reguiations concerning Rules and Procedures for Complaints and
Compliance Commiftee (CCC), in terms of section 4 and 4(1) of the Electronic
Communications Act (ECA) NO. 36 of 2005 read with sections 4(3)(j) of the ICASA
Act No. 13 of 2000 (“the Act”).

(2) After publishing the Draft Regulations in the Government Gazette- Notice 32884 of
22 January 2010, comments were received from South African Post Office, Neotel,
M-Web; Telkom; Vodacom; MTN; Multichoice/M-net; ISPA; NAB; Sentech; SABC.

(3) Notice is hereby given of pubiic hearings to be held on the 20" May 2010 at 09:30
at ICASA in The Presentation Room, Block C, Pinmill Farm, 164 Katherine Street,

Sandton.

“PIARIS MASHILE -
AIRPERSON
ICASA

Date: ...28 Aprif ...2010..





