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IMPORTANT N01'ICE

The Government Printing Works will not be held responsible for faxed documents not received due
to errors on the fax machine or faxes received which are unclear or incomplete. Please be advised
that an "OK" slip, received from a fax machine, will not be accepted as proof that documents were
received by the GPW for printing. If documents are faxed to the GPW it will be the sender's respon­
sibility to phone and confirm that the documents were received in good order.

Furthermore the Government Printing Works will also not be held responsible for cancellations and
amendments which have not been done on original documents received from clients,
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STAATSKOERANT, 1 FEBRUARIE 2012

GENERAL NOTICE

NO"nCE 91 OF 2012

INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA
(ICASA)

FEES AND CHARGES FOR POSTAL SERVI CES

No. 34997 3

The Independent Communications Authority of South Africa (ICASA) hereby gives notice in terms ofSection 30
of the Postal Services Act NO.124 of 1998 that the postage rates and service fees for the reserved postal
services contained in this schedule will apply as from 01 April 2012.

DATE: 30 101/2012

Enquiries on this publication should be directed to:

RLanga
Markets and Competition
ICASA
Private Bag X10OO2
sandton
2146

Fax: 011 566 3738
Tel: 011 5663737

Email: danga@jcasa O(g za

or

cc: gmalelo@jcasa O(g za

BlockA
P1nmlll Farm
164 Katherine Street
Sandton
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Schedule

1.1 Limitsof mass and sizeof postal articlesin the domestic service

Size limitations

inimum
Ommx140mm

omm x 140 mm

Out of standard
~hen articles donotconform to the maximum mass, size orthickness, thenext rate category must be
lapplied.

to the criteria for85or84.

Domestic bulk mall

Unsorted (ordinary) bulkmall

• The service issuitable forindividuals and businesses that post 100 and more domestic letters.
• Mail will only beaccepted if an official payment method isused, i.e. stamps, remote meter-setting franking machine

mail, postage-paid and postage-included envelopes.
• Remote meter-setting mail may only beposted atdesignated offices.
• Mail paid for byall other payment methods may beposted atany post office/mail centre.
• Letters must befaced and tied inbundles when handed inover thecounter.

Presorted bulk mail

• The service is suitable forbusinesses thatpost large numbers ofdomestic letters. The minimum volume is1000 and
more presorted articles perconsignment.

• The items must meet the relevant criteria asdescribed inthe National Bulk Mail Service Guide.
• Allarticles ina consignment must-

- originate from the same sender,
- be identical inshape, size and mass; and
- have thesame contents.

• The articles must contain retum addresses.
• Mail will only beaccepted if the official payment methods are used, iestamps, Permit Mail (only presorted bulk mail),

remote meter-setting franking machine mail, postage-paid and postage-included envelopes.
• Norebates apply to letters with stamps asapayment method.
• The client must have hisdatabase checked byan official PAMSS and provide the official grading certificate with each

posting together with the Bulk Mail Delivery Note.
• Mail must beposted atdesignated mail centres and mail accepting offices only.
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STAATSKOERANT, 1 FEBRUARIE 2012 No. 34997 5

Items largerthan353 x 250 mm, thickerthan30mm andweighing more than1kgwill beconsidered parcels.

1.2 Ust of postage rates andservice feespayable on postal articles posted In South Africafor delivery In
South Africa

New rates for domestic letters (VAT inclusive)

Stamp booklets

New rate
6.50

1325.00
650.00
5.00

1325.00
650.00

Volume variance discountondomestic stamp products

Product Discount Net Price
oxes of50(500 stamps) 2% 129B.5O
oxes of 100 (1 000 stamos) 5% t2517.5O
oils of 100 (5) (500 stamps) 2% 129B.50
oils of 100 (10) 11 000 stamos) 15% t2517.50

Ordinary mall

Product New rate
Client's own envelope (unsorted/non-bulk)
Small (DL) maxi ~.65
Medium (85) ~5.30
SllIe (84) 1R6.60

Cylinder/roiled Items
Cylinder/rolled items (520 mm x 70mm)* !R6.60
Cylinder/rolled items (620 mm x 70mm)* R11.60
Rolled addressed neWlDapers
Rolled addressed newspapers (324 mm x 70mm) ~3.50

Postage included (prepaid) enveloDe fDostaae and costof enve/oDe)
~mslI (C6) with and without window and self-seal envelope I/U.B5
~mall (OL) maxi with and without window and self-seal envelope ~,B5
Medium (B5) ~6.10
ILarge (C4) IRB.25
Lettergram (prefabricated) R2.75
lPostcard
!Change ofaddress (postage paid) ~.B5
Ordinary postcard (Post Office card, postage paid) ~.B5
Client's ownpostcard

R2.65Small (OL) maxi
Medium (B5) R5.30
Large (84) RUO

~dvertis/ng mall/Magmall (ordinary mail)
minimum 1000 Items Der cateaorY. Der consignment!

~mall (OL) maxi ~.20
Medium (B5) ~3.70
laroe (84) 1R5.65
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Postage Included envelopes discount

!Postage Included envelopes bouaht In bulk Discounton DOstaae
1250 -499 1%
~00-9999 I?%
10000-19 999 13%
120 000 - 49 999 14%
ISO 000 upward ISpecial discounts must befully motivated bySales. Tobe

~etermined bvHead Office (motivation needed)

Faslmall
Product New rate

Client'sownenvelope
~mall (DL) maxi ~4.30
Medium (85) ~10.25
Larae (84) R12.40
CvIlnderlroIled Items
Cylinder/rolled items (520 mm x 70mm)* R10.50
~y1inder/rolled items (620 mm x 70mm)* R12.60
ddressed rolled newspapers
ddressed rolled newsoaoers R10.25
ostaae Included (Dr8Dald) envelope (DOItaae andcost of enveloue)

Small (DL) maxi with or without window RUO
Medium (85) R11.00
Large (C4) R12.95
Larae (84) R13.70
Client's ownDOStcard
Small (DL) maxi ~4.30

Medium (85) R10.25
Larae (84) 1R12.40
IAdvertislng mail and Magmall (Faslmail) • bulkmailonly (minimum
1000 Items percategory)
!client'sownenveloDe
ISmail (DL) maxi ~4.30
iMedium (85) !R10.25
tame (84) lR12.40
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Business Reply Service

No. 34997 7

Product Rate
lNew licence R189.60
Renewal of licence (annually) R189.60

Ordinary mail (service fee)
Small (Ol) maxi R2.80
Medium (85) R5.55
large(84) R6.90
Parcel (excludes postage) R5.55

Cylinder (postage and handling fee)
520mmx70mm R&.90
620mmx70mm R12.10

Faslmall (handling fee)
Small (Ol) maxi RUO
Medium (85) R10.50
arge (84) R12.60

Cylinder (postage and handling fee)
520mmx70mm R10.70
620mmx70mm R12.95

Number of BRS articlesreturned Discount per
resDOnseltem

5000upto 10000 R032
10001 upto 20000 R042
20001 upto30 000 R063
30001 upto40 000 RO.074
~O 001 upto 200 000 RO.105
200001 upto400000 RO.128
~OO 001upto600 000 RO.160
~OO 001 upto800 000 RO.181
~OO 001 upto1000 000 RO.224
1000 001 and UP RO.245

RegIstered letter(with Insurance option) includingpostage

Product Service fee
ISmail (Ol) maxi ~18.65

Medium (85) ~1.35
Large (84) R22.70
Postage-included registered envelope ~O.70
!compulsory registration R33.60

5
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Insurance fee (for registered letters)

Item value 8ervIce fee
Up to R100,OO ree
Up to R250,OO R13.15
IUp to R5oo.00 R26.75
Up to R1 000.00 R53.70
~p to R1 500,00 ~79.90
~p to R2 000 00 1R106.70

Advice

Product Service fee
Proof of delivery R28.40
~dvice of delivery (AR card) R5.80
~cceptance slip "ree

Franking machine licences

ffN licences
ransfer of licence
enewal of licence (annual)

Other service fees

Product servicefee
07.20
07.20

151.30

3.60
9.80

37.00

Type Rate
Exchange ofone denomination of postage stamp orpostal Five percentof thevalueof thestamps or
!stationery article foranother Istationerv itemwith a minimum chameof R2.65
IEnauirv about letters and oarcels (all services) Free of charae
IAcceptance ofadomestic postal article after closing of mail (all R14.30
Ioostal articles)

Fumall

late
Per oaa9 (Iocall 6.30
Per page (nationaD 8.00
er oaae (international) ~3.45

Counter delivery (post office to cost office) fee

e1ivery bvordinary mail (ootionall ~85

etivery byFastmail (optional) 4.70
:Ounter delivery (private faxtooost office) 4.50

6
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New service

oduct
R istered with insurance 0 tion istered article 12.40

Postage includedpostcards

Postcards bought In bulk DiscountGiven
5000 to9 999 1.0%
10000 to 14999 1.5%
15000 to 19 999 2.0%
~O 000 and more ~.5%

1.3. Domestic parcel service

This service isavailable at all post offices.

ounter to counter R33.30 forthe first kilogram
R4.50 foreach additional k

WhatIs considered as a parcel?

Any postal item larger than 250 x 353 mm and/or thicker than 30mm and/orweighing more than 1 kg will be considered a
parcel. However. theEcono Parcel specifications (the old C3)differ:

Maximum thickness:
Maximum mass:
Size:

100mm
1 kg
458 mm x324 mm

Insurance is an optional extra. The client has theoption of insuring theordinary parcel ata rate of two percent of the
declared value up to a maximum ofR5 000 with a minimum rate ofR2.00 per parcel.

Rate
-------------I-=R2-,-O,-.4.,....,o-p-er-pa-rce-'-------------
I Product
Econoparcel (C3)
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1.4International mail

GOVERNMENT GAZETTE, 1 FEBRUARY 2012

International letter and parcel services are available worldwide, either by airmail or surface mall. These services may be
accessed byposting either atpost offices orbyposting instreet posting boxes. The available range ofservices includes:

Product DescriDtion
~erogrammes ~pecial prepaid air-mail letters consisting of one lightweight folded

Sheet of naoer that can besealed. Noenclosures are Dermitted
Postcards Convenient conveyance ofunenclosed messaaes and areetinas
$mallietters ~onsists of private and business letters up to 50 g and no bigge

l1an 120 x 235 x 5mm
Medium letters ~onsists of private and business letters up to 250 9 and no biggel

~an 250 x 176 x 10mm
large letters ~onsists of private and business letters up to 300 g and nobiggel

~an 353 x 250 x 30mm
~mall parcels For small quantities of low-mass goods under 2 kg at a lower ratE

land with simpler customs declarations than forlarge parcels
Large parcels For the conveyance of goods and material up to 30 kg. ThE

maximum mass differs from country to country.
Registered mail ~ separately streamed service with added security for letter pos!

terns
!DIrect publishers bags rrtJe economical conveyance by air mail or surface mail of printed
(M Bags) matter to the same addressee at the same address. A minimurr

~te for5 kg applies to each bag. The mass of each item in the ba£
must notbemore than 2 ka.

Special value-added services

Value can be added tobasic international mail services bybuying additional value-added services. These include express
delivery, registered, insured and advice-of-delivery (AR) options.:As these add-on services are not available to some
countries or forsome categories of mail, enquiries should bemade at post offices to find out if they are available foryour
purposes. Insured and registered items must beposted at post office counters and not instreet post-boxes.

International replycoupons

The international reply coupon service enables customers to repay the postage on a reply from a correspondent abroad.
Coupons sent abroad may be exchanged forone or more postage stamps representing the minimum postage pre-payable
onanair-mall letter. The coupons cost R21.00 and are available at post offices.

Exchange control regulations

Exchange control regulations apply equally to postal items asthey doto other exports. Generally, items ofa value of more
than
R1 000,00 require specific export documents tobe completed. Details are available atpost offices.

Customs declarations

The type and extent of customs declarations are regulated by the statutes of the Universal Postal Union and the
requirements ofdestination countries. The following basic requirements arestipulated forthevarious mail categories.

8
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ARTICLE/CONTENTS CUSTOMS DOCUMENTATION REQUIRED
CATEGORY

Letter Jlost Items andsmallDSfCe/s
Letters notcontaining merchandise, No customs documentation is required
aerogrammes, greeting cards and postcards

etters and letter packets containing Attach a fully completed CN22 green customs sticker
)TIerchandise orgoods, printed matter
~slgnments and small parcels upto 2kg
With contents under R2 000 invalue
Letters and letter packets containing Attach customs forms appropriate to thecountry ofdestination.
)TIerchandise orgoods, printed matter Consult the listoverleaf orcheck with your local post office for
~nsignments and small parcels upto 2kg details
with contents overR2 000 invalue

DirectDubllshers baas fM BaasJ
Up to R2 000 invalue Attach a fully completed CN22 sticker
Over R2 000 invalue Attach CN22 and CN23

Large parcels (parcels over2kg)
~llarge parcels N23, CP71 orPP4 asreqUired forindividual destinations. Consult

e listoverleaf orcheck with your focal post office fordetails

Letter post rates • (all prices shown inRand)

No.34997 11

Category Airmail Surface Mail Maximum size Maximum Minimum mass Maximum
thickness mass

Southern Rest of Southern Rest of
Africa world Africa world

Aerograms R4.00 R4.00 120X235 mm No enclosures permitted 10g
(Der item)
Postcards (per R5.40 R5.40 R3.30 R3.20 120x235 mm Must not be enveloped 109
Item)
Small letters R4.80 R6.30 R4.10 R5.3O 12Ox235 mm 5mm 50g
(DeI'ltem)
Medium letters R17.70 R21.25 R14.30 R16.10 25Ox176mm 10mm 250g
(perItem)
Large letters R27.50 R36.10 R22.40 R24.15 353x250mm 30mm 300g
(per Item)
Small parcels R15.50 R27.40 R12.00 R13.70 Length, width and depth combined not 2Kg
(per100 exceed 900 mm, northe greatest the
grams) greatest dimension toexceed 600mm:·
Direct R59.00 R168.90 R29.50 R35.40 Length + girth notto 5Kg 20Kg
publishers exceed 2m maximum
bags(per kg) len!rth nottoexceed 1.05m
Registration R25.30 R25.30 R25.3O R25.30
fee-{DeI' Item)
Express R28.65 R28.65 R28.65 R28.65
deliveryfee
(perItem)
Intemational R21.00 R21.00 R21.00 R21.00
replycoupon
IRC020001

9
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Value-added services

GOVERNMENT GAZETTE, 1 FEBRUARY 2012

Category Airmail Surface mail
Southern Africa Rest ofworld Southern Africa Rest ofworld

Registration fee R25.30 R25.30 R25.30 R25.30

Registration- MBG R25.30 R25.30 R25.30 R25.30

Express delivery fee R28.65 R28.65 R28.65 R28.65

Note: Intemationalletter postproducts have noinsurance option and mayonly beregistered.
* Enquire atyour local post office fordetails of anyservice suspensions.
# Angola, Botswana, Burundi, Comoros, Congo (Dem Rep), Congo (Peoples Rep), Gabon, Kenya, Lesotho, Madagascar,
Malawi, Mauritius, Mozambique, Namibia, Reunion, Rwanda, Seychelles, Swaziland, Tanzania, Uganda, zambia and
Zimbabwe.
** If Inrollform, length plus twice thediameter nottoexceed 1 040 mm, northe greatest dimension toexceed 900 mm
***A minimum rate for 5 kgapplies

Large parcel rates· (allprices shown inRand)

PARCELCHARGING ZONE AIRMAIL SURFACE MAIL
Zone Coverage Rate per Plus rate Rate per Plus rate per

parcel per 100g or parcel. 1llOg orpart
part thereof thereof

Zone A Botswana, Comoros, Kenya, R99.60 R3.00 R94.55 R1.20
Namibia, Seychelles, Swaziland,
Ascension and StHelena

ZoneS Angola, Lesotho, Madagascar, R146.90 R3.80 R146.90 R2.40
Mozambique, Reunion, Rwanda,
Uganda zambia and Zimbabwe

ZoneC Northem Africa and the Middle R146.90 R13.70 R136.80 R3.80
EastMajor destinations inthis
zone include Israel, Nigeria, and
Ghana.

ZoneD Europe, Russian Federation and R151.95 R12.50 R143.55 R2.70
former USSR states. Major
destinations inthis zone include
Austria, Germany, Great Britain,
France, Italy, Netherlands and
Switzerland.

ZoneE Americas and the Caribbean R113.10 R19.55 R113.10 R4.30
(except Canada). Major
destinations inthis zone include
the United Stales ofAmerica.

Zone F Asia Pacific and Canada. Major R108.00 R17.50 R105.65 R2.65
destinations inthis zone include
Australia, Canada, China, Japan
and New zealand.

# An expanded listof thecountries and their charging zones isprovided overleaf together withinfonnation conceming
customs documentation required forthose countries. Information concerning countries notlisted can beobtained from your
local post office.
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Charging zones for letters and parcels and customs documentation requirements for parcels

Charging zones for letters and parcels and customs documentation requirements for parcels

No.34997 13

COUNTRY ZONES CUSTOMS DOCS FOR FOUNTRY ZONES CUSTOMS DOCS COUNTRY ZONES CUSTOMS DOCS
PARCELS FOR PARCELS FOR PARCELS

letler parte!post eIler an:eI ~lter an:eI post
post post post Post

Afghanistan OW F ~N23 CP71 ~eorgia OW p I,;N23 CP71 igeria ~OW C PP4

Uoeria OW N23 CP71 Gennanv OW N23 CP71 Norway OW 0 N23 CP71
llbania OW N23 CP71 hana OW P4 Oman OW P4
\IllIola A N23 CP71 realBritain OW PP4 Pakistan OW F N23 CP71
\J1dOlTa OW N23 CP71 reeee OW N23 CP71 PlWlama OW N23 CP71

AntiaualBar OW E P4 renacla OW PP4 PlIIlU8N G OW F P4
Armenia ROW D CN23 CP71 ualemaIa OW ::N23 CP71 Paraguay OW E N23 CP71

Irllentina OW N23 CP71 uinea Bissau OW N23 CP71 Peru ROW N23 CP71
\soencion OW P4 uineaReo OW N23 CP71 Ph~liDines ROW 'P4
uslJia OW N23 CP71 iuvana OW P4 Poland ROW N23 CP71
ustraIia OW P4 ~ti OW N23 CP71 OlfuaaJ ROW N23 CP71
\zeroaiian OW N23 CP71 awaii OW PP4 latar ROW P4
J'0IlIS OW N23 CP71 onduras OW ::N23 CP71 :eunion A N23 CP71
~mas OW P4 lana Kona OW PP4 omania OW N23 CP71
ahraIn OW P4 lunaarv OW N23 CP71 :ussia OW :N23 CP71
nladesh OW N23 CP71 Iceland OW N23 CP71 :wanda A :N23 CP71
~ OW N23 CP71 IndIa OW N23 CP71 amoaWest OW P4
lelize OW P4 Indonesia OW N23 CP71 ;aoTome OW N23 CP71
~ium OW N23 CP71 Iran OW N23 CP71 iaudi Arabia ROW :N23 CP71

Belorussia OW N23 CP71 lraa OW N23 CP71 ienegaJ OW :N23 CP71
!BenIn OW ::N23 CP71 Ireland OW P4 Ievct1eIIes iA P4
IBennuda OW PP4 srael OW N23 CP71 ilerra Leone OW P4

hulan OW CN23 CP71 ~taIv OW N23 CP71 inoaoore OW 'P4
Bolivia OW CN23 CP71 IIVOfY Coast OW N23 CP71 lovaIda OW ) N23 CP71
Iosnia OW 1CN23 CP71 amaica OW P4 lovenIa OW ) N23 CP71
lotswana A PP4 lJaIlan OW N23 CP71 olamon Is. OW P4
raziI OW K:N23 CP71 JOflIan OW N23 CP7f iomalia OW usDended
WlIarla OW CN23 CP71 azakhstan OW D N23 CP71 ipain OW ) N23 CP71
urundi A ~N23 CP71 enva A A 'P4 Ii l.a'Ilca OW P4
urkina Faso OW ::N23 CP71 rIbati OW P4 ,ChristoDher OW PP4
runeUDar. OW P4 orea North OW N23 CP71 Helena OW PP4
:ameroon OW N23 CP71 oreaSouth OW N23 CP71 Vincent OW P4
:ambOOIli OW N23 CP71 Kuwait OW N23 CP71 udan OW N23 CP71
:anada OW P4 l<YIlIYZSlan OW D N23 CP71 iuriname OW N23 CP71
:aoeVerde OW ::N23 CP71 aos OW N23 CP71 iWazlland A P4
:entraI Africa OW CN23 CP71 ~ OW D N23 CP71 iweden OW CN23 CP71
:had OW N23 CP71 lesotho A B P4 iwIlzelland OW CN23 CP71
:t1i1e OW CN23 CP71 ebanon OW N23 CP71 iYria OW N23 CP71
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