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SOUTH AFRICAN QUALIFICATIONS AUTHORITY (SAQA)

In accordance with the National Qualifications Act, Act No 67 of 2008, the SAQA invites
comment from interested parties on the application(s) received from the:

 Association for Office Professionals of South Africa (OPSA) 
 Corporate Counsel Association of South Africa (CCASA)
 Contact Centre Management Group (CCMG) – additional professional designation

SAQA evaluated the application against the Policy & Criteria for Recognising a Professional
Body and Registering a Professional Designation for the Purposes of the National
Qualifications Framework Act, Act 67 of 2008 as approved by the SAQA Board. The
evaluation focused on the following key areas as set out in the criteria:

• Governance, Management and Sustainability
• Disciplinary Matters and Accountability
• Data Management
• Continuing Professional Development
• Awarding of Professional Designations

ASSOCIATION FOR OFFICE PROFESSIONALS OF SOUTH AFRICA (OPSA) 

Application for professional body recognition and the registration of professional
designations

Professional Designation Title
Certified Office Professional (COM)
Certified Managerial Office Professional(CMOP)
Certified Office Manager (COM)

CORPORATE COUNSEL ASSOCIATION OF SOUTH AFRICA (CCASA)

Application for professional body recognition and the registration of professional
designations

Professional Designation Title
Legal Support Practitioner
Legal Counsel
Senior Legal Counsel
General Counsel
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CONTACT CENTRE MANAGEMENT GROUP (CCMG)

Application for the registration of additional professional designation(s) of an already 
recognized professional body

Professional Designation Title
Contact Centre Information and Data Analytics Professional

The complete reports may be obtained from Ms Cleo Radebe at (012) 431 5122 or
cradebe@saqa.org.za.

Comment regarding the application should reach SAQA at the address below no later than
30 days after publication in the Government Gazette. All correspondence should be
marked and addressed to:

The Director: Registration and Recognition
SAQA

Postnet Suite 248
Private Bag X06

Waterkloof
0145

or faxed to (012) 431 5144
e-mail: professionalbody@saqa.org.za
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