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ThaT miGhT occur due To The submission of incomPleTe / incorrecT / illeGible coPy.

no fuTure queries Will be handled in connecTion WiTh The above.
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HIGH ALERT: SCAM WARNING!!!
TO ALL SUPPLIERS AND SERVICE PROVIDERS OF THE  

GOVERNMENT PRINTING WORKS

It has come to the attention of the GOVERNMENT PRINTING WORKS that there are certain unscrupulous 
companies and individuals who are defrauding unsuspecting businesses disguised as representatives 
of the Government Printing Works (GPW). 

The scam involves the fraudsters using the letterhead of GPW to send out fake tender bids to companies 
and requests to supply equipment and goods.

Although the contact person’s name on the letter may be of an existing official, the contact details on 
the letter are not the same as the Government Printing Works’. When searching on the Internet for the 
address of the company that has sent the fake tender document, the address does not exist.

The banking details are in a private name and not company name. Government will never ask you to 
deposit any funds for any business transaction. GPW has alerted the relevant law enforcement authorities 
to investigate this scam to protect legitimate businesses as well as the name of the organisation. 

Example of e-mails these fraudsters are using: 

PROCUREMENT@GPW-GOV.ORG 

Should you suspect that you are a victim of a scam, you must urgently contact the police and inform the 
GPW.

GPW has an official email with the domain as @gpw.gov.za

Government e-mails DO NOT have org in their e-mail addresses. All of these fraudsters also use the 
same or very similar telephone numbers. Although such number with an area code 012 looks like a 
landline, it is not fixed to any property. 

GPW will never send you an e-mail asking you to supply equipment and goods without a purchase/order 
number. GPW does not procure goods for another level of Government. The organisation will not be 
liable for actions that result in companies or individuals being resultant victims of such a scam. 

Government Printing Works gives businesses the opportunity to supply goods and services through 
RFQ / Tendering process. In order to be eligible to bid to provide goods and services, suppliers must 
be registered on the National Treasury’s Central Supplier Database (CSD). To be registered, they must 
meet all current legislative requirements (e.g. have a valid tax clearance certificate and be in good 
standing with the South African Revenue Services - SARS).

 The tender process is managed through the Supply Chain Management (SCM) system of the department. 
SCM is highly regulated to minimise the risk of fraud, and to meet objectives which include value for 
money, open and effective competition, equitability, accountability, fair dealing, transparency and an 
ethical approach. Relevant legislation, regulations, policies, guidelines and instructions can be found on 
the tender’s website. 
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Fake Tenders

National Treasury’s CSD has launched the Government Order Scam campaign to combat fraudulent 
requests for quotes (RFQs).  Such fraudulent requests have resulted in innocent companies losing 
money. We work hard at preventing and fighting fraud, but criminal activity is always a risk.

How tender scams work

There are many types of tender scams. Here are some of the more frequent scenarios:

Fraudsters use what appears to be government department stationery with fictitious logos and contact 
details to send a fake RFQ to a company to invite it to urgently supply goods. Shortly after the company 
has submitted its quote, it receives notification that it has won the tender. The company delivers the 
goods to someone who poses as an official or at a fake site. The Department has no idea of this 
transaction made in its name. The company is then never paid and suffers a loss.

OR

Fraudsters use what appears to be government department stationery with fictitious logos and contact 
details to send a fake RFQ to Company A to invite it to urgently supply goods. Typically, the tender 
specification is so unique that only Company B (a fictitious company created by the fraudster) can 
supply the goods in question.

Shortly after Company A has submitted its quote it receives notification that it has won the tender. 
Company A orders the goods and pays a deposit to the fictitious Company B. Once Company B receives 
the money, it disappears. Company A’s money is stolen in the process.

Protect yourself from being scammed

• If you are registered on the supplier databases and you receive a request to tender or quote that 
seems to be from a government department, contact the department to confirm that the request is 
legitimate. Do not use the contact details on the tender document as these might be fraudulent.  

• Compare tender details with those that appear in the Tender Bulletin, available online at  
www.gpwonline.co.za

• Make sure you familiarise yourself with how government procures goods and services. Visit the 
tender website for more information on how to tender.

• If you are uncomfortable about the request received, consider visiting the government department 
and/or the place of delivery and/or the service provider from whom you will be sourcing the goods.

• In the unlikely event that you are asked for a deposit to make a bid, contact the SCM unit of the 
department in question to ask whether this is in fact correct.          

Any incidents of corruption, fraud, theft and misuse of government property in the Government Printing 
Works can be reported to:

Supply Chain Management: Ms. Anna Marie Du Toit, Tel. (012) 748 6292.  
Email: Annamarie.DuToit@gpw.gov.za

Marketing and Stakeholder Relations: Ms Bonakele Mbhele, at Tel. (012) 748 6193.  
Email: Bonakele.Mbhele@gpw.gov.za 

Security Services: Mr Daniel Legoabe, at tel. (012) 748 6176.  
Email: Daniel.Legoabe@gpw.gov.za 
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The closing time is 15:00 sharp on the following days:

20232023Closing times for ORDINARY  WEEKLY

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

➤

29 December 2022, Thursday for the issue of Friday 06 January 2023
06 January, Friday for the issue of Friday 13 January 2023
13 January, Friday for the issue of Friday 20 January 2023
20 January, Friday for the issue of Friday 27 January 2023 
27 January, Friday for the issue of Friday 03 February 2023
03 February, Friday for the issue of Friday 10 February 2023
10 February, Friday for the issue of Friday 17 February 2023
17 February, Friday for the issue of Friday 24 February 2023
24 February, Friday for the issue of Friday 03 March 2023
03 March, Friday for the issue of Friday 10 March 2023
10 March, Friday for the issue of Friday 17 March 2023 
16 March, Thursday for the issue of Friday 24 March 2023
24 March, Friday for the issue of Friday 31 March 2023
30 March, Thursday for the issue of Thursday 06 April 2023
05 April, Wednesday for the issue of  Friday 14 April 2023
14 April, Friday for the issue of Friday 21 April 2023
20 April, Thursday for the issue of Friday 28 April 2023
26 April, Wednesday for the issue of Friday 05 May 2023
05 May, Friday for the issue of Friday 12 May 2023
12 May, Friday for the issue of Friday 19 May 2023
19 May, Friday for the issue of Friday 26 May 2023
26 May, Friday for the issue of Friday 02 June 2023
02 June, Friday for the issue of Friday 09 June 2023
08 June, Thursday for the issue of Thursday 15 June 2023
15 June, Thursday for the issue of Friday 23 June 2023
23 June, Friday for the issue of Friday 30 June 2023
30 June, Friday for the issue of Friday 07 July 2023
07 July, Friday for the issue of Friday 14 July 2023
14 July, Friday for the issue of Friday 21 July 2023
21 July, Friday for the issue of Friday 28 July 2023
28 July, Friday for the issue of Friday 04 August 2023
03 August, Thursday for the issue of Friday 11 August 2023
11 August, Friday for the issue of Friday 18 August 2023
18 August, Friday for the issue of Friday 25 August 2023
25 August, Friday for the issue of Friday 01 September 2023
01 September, Friday for the issue of Friday 08 September 2023 
08 September, Friday for the issue of Friday 15 September 2023
15 September, Friday for the issue of Friday 22 September 2023
21 September, Thursday for the issue of Friday 29 September 2023
29 September, Friday for the issue of Friday 06 October 2023
06 October, Friday for the issue of Friday 13 October 2023
13 October, Friday for the issue of Friday 20 October 2023
20 October, Friday for the issue of Friday 27 October 2023
27 October, Friday for the issue of Friday 03 November 2023
03 November, Friday for the issue of Friday 10 November 2023
10 November, Friday for the issue of Friday 17 November 2023
17 November, Friday for the issue of Friday 24 November 2023
24 November, Friday for the issue of Friday 01 December 2023
01 December, Friday for the issue of Friday 08 December 2023
08 December, Friday for the issue of Friday 15 December 2023
15 December, Friday for the issue of Friday 22 December 2023
20 December, Wednesday for the issue of Friday 29 December 2023
28 December, Thursday for the issue of Friday 05 January 2024

GOVERNMENT GAZETTE
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LIST OF TARIFF RATES
FOR PUBLICATION OF NOTICES

COMMENCEMENT: 1 APRIL 2018

NATIONAL AND PROVINCIAL
Notice sizes for National, Provincial & Tender gazettes 1/4, 2/4, 3/4, 4/4 per page. Notices submitted will be charged 
at R1008.80 per full page, pro-rated based on the above categories.

Pricing for National, Provincial - Variable Priced Notices

Notice Type Page Space New Price (R)

Ordinary National, Provincial 1/4 - Quarter Page 252.20

Ordinary National, Provincial 2/4 - Half Page 504.40

Ordinary National, Provincial 3/4 - Three Quarter Page 756.60

Ordinary National, Provincial 4/4 - Full Page 1008.80

EXTRA-ORDINARY
All Extra-ordinary National and Provincial gazette notices are non-standard notices and attract a variable price based 
on the number of pages submitted.
The pricing structure for National and Provincial notices which are submitted as Extra ordinary submissions will 
be charged at R3026.32 per page.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

The Government Printing Works (GPW) has established rules for submitting notices in line with its electronic 
notice processing system, which requires the use of electronic Adobe Forms.  Please ensure that you adhere to 
these guidelines when completing and submitting your notice submission.

Closing Times for ACCepTAnCe of noTiCes

1. The Government Gazette and Government Tender Bulletin are weekly publications that are published on 
Fridays and the closing time for the acceptance of notices is strictly applied according to the scheduled 
time for each gazette.

2. Please refer to the Submission Notice Deadline schedule in the table below. This schedule is also published 
online on the Government Printing works website www.gpwonline.co.za

 All re-submissions will be subject to the standard cut-off times.  
All notices received after the closing time will be rejected.

Government Gazette Type Publication 
Frequency Publication Date Submission Deadline Cancellations  Deadline

National Gazette Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Regulation Gazette Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Petrol Price Gazette Monthly Tuesday before 1st 
Wednesday of the 
month

One day before publication 1 working day prior to 
publication

Road Carrier Permits Weekly Friday Thursday 15h00 for next 
Friday

3 working days prior to 
publication

Unclaimed Monies (Justice, 
Labour or Lawyers)

January / 
September 2 per 
year

Last Friday One week before publication 3 working days prior to 
publication

Parliament (Acts, White 
Paper, Green Paper)

As required Any day of the week None 3 working days prior to 
publication

Manuals Bi- Monthly 2nd and last Thursday 
of the month

One week before publication 3 working days prior to 
publication

State of Budget  
(National Treasury)

Monthly 30th or last Friday of 
the month

One week before publication 3 working days prior to 
publication

Extraordinary Gazettes As required Any day of the week Before 10h00 on publication 
date

Before 10h00 on 
publication date

Legal Gazettes A, B and C Weekly Friday One week before publication Tuesday, 15h00 - 3 
working days prior to 
publication

Tender Bulletin Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Gauteng Weekly Wednesday Two weeks before publication 3 days after submission 
deadline

Eastern Cape Weekly Monday One week before publication 3 working days prior to 
publication

Northern Cape Weekly Monday One week before publication 3 working days prior to 
publication

North West Weekly Tuesday One week before publication 3 working days prior to 
publication

KwaZulu-Natal Weekly Thursday One week before publication 3 working days prior to 
publication

Limpopo Weekly Friday One week before publication 3 working days prior to 
publication

Mpumalanga Weekly Friday One week before publication 3 working days prior to 
publication
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

Government Gazette Type Publication 
Frequency Publication Date Submission Deadline Cancellations  Deadline

Gauteng Liquor License 
Gazette

Monthly Wednesday before 
the First Friday of the 
month

Two weeks before publication 3 working days after 
submission deadline

Northern Cape Liquor 
License Gazette

Monthly First Friday of the  
month

Two weeks before publication 3 working days after 
submission deadline

National Liquor License 
Gazette

Monthly First Friday of the  
month

Two weeks before publication 3 working days after 
submission deadline

Mpumalanga Liquor License 
Gazette

Bi-Monthly Second & Fourth 
Friday

One week before publication 3 working days prior to 
publication

exTrAordinAry gAzeTTes

3. Extraordinary Gazettes can have only one publication date. If multiple publications of an Extraordinary 
Gazette are required, a separate Z95/Z95Prov Adobe Forms for each publication date must be submitted.

noTiCe submission proCess

4. Download the latest Adobe form, for the relevant notice to be placed, from  the Government Printing 
Works website www.gpwonline.co.za. 

5. The Adobe form needs to be completed electronically using Adobe Acrobat / Acrobat Reader. Only 
electronically completed Adobe forms will be accepted. No printed, handwritten and/or scanned  Adobe 
forms will be accepted. 

6. The completed electronic Adobe form has to be submitted via email to submit.egazette@gpw.gov.za. 
The form needs to be submitted in its original electronic Adobe format to enable the system to extract the 
completed information from the form for placement in the publication. 

7. Every notice submitted must be accompanied by an official GPW quotation. This must be obtained from 
the eGazette Contact Centre.

8. Each notice submission should be sent as a single email. The email must contain all documentation 
relating to a particular notice submission. 

8.1. Each of the following documents must be attached to the email as a separate attachment:

8.1.1. An electronically completed Adobe form, specific to the type of notice that is to be placed. 

8.1.1.1. For National Government Gazette or Provincial Gazette notices, the notices must be  
accompanied by an electronic Z95 or Z95Prov Adobe form

8.1.1.2. The notice content (body copy) MUST be a separate attachment.

8.1.2. A copy of the official Government Printing Works quotation you received for your notice. 
(Please see Quotation section below for further details)

8.1.3. A valid and legible Proof of Payment / Purchase Order: Government Printing Works 
account customer must include a copy of their Purchase Order. Non-Government Printing 
Works account customer needs to submit the proof of payment for the notice

8.1.4. Where separate notice content is applicable (Z95, Z95 Prov and TForm 3, it should also 
be attached as a separate attachment. (Please see the Copy Section below, for the 
specifications). 

8.1.5. Any additional notice information if applicable.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

9. The electronic Adobe form will be taken as the primary source for the notice information to be published. 
Instructions that are on the email body or covering letter that contradicts the notice form content will not  be 
considered. The information submitted on the electronic Adobe form will be published as-is. 

10. To avoid duplicated publication of the same notice and double billing, Please submit your notice ONLY 
ONCE.

11. Notices brought to GPW by “walk-in” customers on electronic media can only be submitted in Adobe 
electronic form format. All “walk-in” customers with notices that are not on electronic Adobe forms will be 
routed to the Contact Centre where they will be assisted to complete the forms in the required format. 

12. Should a customer submit a bulk submission of hard copy notices delivered by a messenger on behalf 
of any organisation e.g. newspaper publisher,  the messenger will be referred back to the sender as the 
submission does not adhere to the submission rules.

 
QuoTATions

13. Quotations are valid until the next tariff change.  

13.1. Take note: GPW’s annual tariff increase takes place on 1 April therefore any quotations issued, 
accepted and submitted for publication up to 31 March will keep the old tariff.  For notices to be 
published from 1 April, a quotation must be obtained from GPW with the new tariffs. Where a tariff 
increase is implemented during the year, GPW endeavours to provide customers with 30 days’ notice 
of such changes.

14. Each quotation has a unique number.

15. Form Content notices must be emailed to the eGazette Contact Centre for a quotation. 

15.1. The Adobe form supplied is uploaded by the Contact Centre Agent and the system automatically 
calculates the cost of your notice based on the layout/format of the content supplied. 

15.2. It is critical that these Adobe Forms are completed correctly and adhere to the guidelines as 
stipulated by GPW.

16. APPLICABLE ONLY TO GPW ACCOUNT HOLDERS:

16.1. GPW Account Customers must provide a valid GPW account number to obtain a quotation. 

16.2. Accounts for GPW account customers must be active with sufficient credit to transact with GPW to 
submit notices. 

16.2.1. If you are unsure about or need to resolve the status of your account, please contact the 
GPW Finance Department prior to submitting your notices. (If the account status is not 
resolved prior to submission of your notice, the notice will be failed during the process).

17. APPLICABLE ONLY TO CASH CUSTOMERS:

17.1. Cash customers doing bulk payments must use a single email address in order to use the same 
proof of payment for submitting multiple notices.

18. The responsibility lies with you, the customer, to ensure that the payment made for your notice(s) to be 
published is sufficient to cover the cost of the notice(s).

19. Each quotation will be associated with one proof of payment / purchase order / cash receipt. 

19.1. This means that the quotation number can only be used once to make a payment.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

Copy (sepArATe noTiCe ConTenT doCumenT)

20. Where the copy is part of a separate attachment document for Z95, Z95Prov and TForm03

20.1. Copy of notices must be supplied in a separate document and may not constitute part of 
any covering letter, purchase order, proof of payment or other attached documents.  
 
The content document should contain only one notice. (You may include the different translations of 
the same notice in the same document).

20.2. The notice should be set on an A4 page, with margins and fonts set as follows:   
 
Page size = A4 Portrait with page margins: Top = 40mm, LH/RH = 16mm, Bottom = 40mm;  
Use font size: Arial or Helvetica 10pt with 11pt line spacing;  
 
Page size = A4 Landscape with page margins: Top = 16mm, LH/RH = 40mm, Bottom = 16mm; 
Use font size: Arial or Helvetica 10pt with 11pt line spacing;

 
CAnCellATions

21. Cancellation of notice submissions are accepted by GPW according to the deadlines stated in the table 
above  in point 2. Non-compliance to these deadlines will result in your request being failed. Please pay 
special attention to the different deadlines for each gazette. Please note that any notices cancelled after 
the cancellation deadline will be published and charged at full cost.

22. Requests for cancellation must be sent by the original sender of the notice and must accompanied by the 
relevant notice reference number (N-) in the email body.

 
AmendmenTs To noTiCes

23. With effect from 01 October 2015, GPW will not longer accept amendments to notices. The cancellation 
process will need to be followed according to the deadline and a new notice submitted thereafter for the 
next available publication date.

 
rejeCTions

24. All notices not meeting the submission rules will be rejected to the customer to be corrected and resubmitted. 
Assistance will be available through the Contact Centre should help be required when completing the 
forms. (012-748 6200 or email info.egazette@gpw.gov.za). Reasons for rejections include the following: 

24.1. Incorrectly completed forms and notices submitted in the wrong format, will be rejected. 

24.2. Any notice submissions not on the correct Adobe electronic form, will be rejected.

24.3. Any notice submissions not accompanied by the proof of payment / purchase order  will be rejected 
and the notice will not be processed.

24.4. Any submissions or re-submissions that miss the submission cut-off times will be rejected to the  
customer. The Notice needs to be re-submitted with a new publication date.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

ApprovAl of noTiCes

25. Any notices other than legal notices are subject to the approval of the Government Printer, who may refuse 
acceptance or further publication of any notice. 

26. No amendments will be accepted in respect to separate notice content that was sent with a Z95 or Z95Prov 
notice submissions. The copy of notice in layout format (previously known as proof-out) is only provided 
where requested, for Advertiser to see the notice in final Gazette layout. Should they find that the information 
submitted was incorrect, they should request for a notice cancellation and resubmit the corrected notice, 
subject to standard submission deadlines. The cancellation is also subject to the stages in the publishing 
process, i.e. If cancellation is received when production (printing process) has commenced, then the 
notice cannot be cancelled.

 
governmenT prinTer indemnified AgAinsT liAbiliTy    

27. The Government Printer will assume no liability in respect of— 

27.1. any delay in the publication of a notice or publication of such notice on any date other than that 
stipulated by the advertiser; 

27.2. erroneous classification of a notice, or the placement of such notice in any  section or under any heading  
other than the section or heading stipulated by the advertiser;

27.3.  any editing, revision, omission, typographical errors or errors resulting from faint or indistinct copy.

 
liAbiliTy of AdverTiser

28. Advertisers will be held liable for any compensation and costs arising from any action which may be 
instituted against the Government Printer in consequence of the publication of any notice.

 
CusTomer inQuiries
 Many of our customers request immediate feedback/confirmation of notice placement in the gazette from our 

Contact Centre once they have submitted their notice – While GPW deems it one of their highest priorities and 
responsibilities to provide customers with this requested feedback and the best service at all times, we are only 
able to do so once we have started processing your notice submission. 

 GPW has a 2-working day turnaround time for processing notices received according to the business rules and 
deadline submissions.

 Please keep this in mind when making inquiries about your notice submission at the Contact Centre.

29. Requests for information, quotations and inquiries must be sent to the Contact Centre ONLY. 

30. Requests for Quotations (RFQs) should be received by the Contact Centre at least 2 working days before 
the submission deadline for that specific publication.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

pAymenT of CosT

31. The Request for Quotation for placement of the notice should be sent to the Gazette Contact Centre as  
indicated above, prior to submission of notice for advertising.

32. Payment should then be made, or Purchase Order prepared based on the received quotation, prior to  the 
submission of the notice for advertising as these documents i.e. proof of payment or Purchase order will 
be required as part of the notice submission, as indicated earlier. 

33. Every proof of payment must have a valid GPW quotation number as a reference on the proof of payment 
document.

34. Where there is any doubt about the cost of publication of a notice, and in the case of copy, an enquiry, 
accompanied  by  the  relevant  copy,  should be addressed to the Gazette Contact Centre, Government 
Printing Works, Private Bag X85, Pretoria, 0001 email: info.egazette@gpw.gov.za before publication.

35. Overpayment resulting from miscalculation on the part of the advertiser of the cost of publication of a 
notice will not be refunded, unless the advertiser furnishes adequate reasons why such miscalculation 
occurred. In the event of underpayments, the difference will be recovered from the advertiser, and future 
notice(s) will not be published until such time as the full cost of such publication has been duly paid in cash 
or electronic funds transfer into the Government Printing Works banking account.

36. In the event of a notice being cancelled, a refund will be made only if no cost regarding the placing of the 
notice has been incurred by the Government Printing Works.

37. The Government Printing Works reserves the right to levy an additional charge in cases where notices, 
the cost of which has been calculated in accordance with the List of Fixed Tariff Rates, are subsequently 
found to be excessively lengthy or to  contain overmuch or complicated tabulation.

 
proof of publiCATion

38. Copies of any of the Government Gazette or Provincial Gazette can be downloaded from the Government 
Printing Works website www.gpwonline.co.za free of charge, should a proof of publication be required.

39. Printed copies may be ordered from the Publications department at the ruling price. The Government 
Printing Works will assume no liability for any failure to post or for any delay in despatching of such 
Government Gazette(s)

GOVERNMENT PRINTING WORKS CONTACT INFORMATION

Physical Address: Postal Address: GPW Banking Details:

Government Printing Works Private Bag X85 Bank: ABSA Bosman Street

149 Bosman Street Pretoria Account No.: 405 7114 016

Pretoria 0001 Branch Code: 632-005

For Gazette and Notice submissions: Gazette Submissions: E-mail: submit.egazette@gpw.gov.za

For queries and quotations, contact: Gazette Contact Centre: E-mail: info.egazette@gpw.gov.za

Tel: 012-748 6200

Contact person for subscribers: Mrs M. Toka: E-mail: subscriptions@gpw.gov.za

Tel: 012-748-6066 / 6060 / 6058

Fax: 012-323-9574
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Government Notices • Goewermentskennisgewings

DEPARTMENT OF WATER AND SANITATION

NO.  4224� 29 December 2023
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General Notices • Algemene Kennisgewings

DEPARTMENT OF TRADE, INDUSTRY AND COMPETITION

NOTICE 2261 OF 2023

 
 
 

NOTICE ……… OF 2023 
 

COMPETITION TRIBUNAL 
 

NOTIFICATION OF COMPLAINT REFERRAL 
The Competition Tribunal gives notice in terms of Section 51(3) & (4) of the Competition Act 89 of 1998 as amended, that it received the c 

COVCR074Jul20omplaint referrals listed below.  The complaint(s) alleges that the respondent(s) engaged in a prohibited practice in 
contravention of the Competition Act 89 of 1998. 

 
Case No. Complainant Respondent Date received Sections of the Act 

CRP148Dec23 Glenmore 
Capital (Pty) Ltd 
South Africa 

NHLS 06/12/2023 8(1)(a),8(1)(b),8(1)(c), 
8(1)(d)(i),8(1)(d)(ii), 
8(1)(d)(iv), 8(1)(d)(v),9(1) 

CR144Dec23 Competition 
Commission 

Saint Gobain Construction Products SA 08/12/2023 9(1) 

CR146Dec23 Competition 
Commission 

Victron Energy B.V 11/12/2023 5(2) 

     
The Chairperson 
 Competition Tribunal 
 
 

DEPARTMENT OF TRADE, INDUSTRY AND COMPETITION

NOTICE 2262 OF 2023     NOTICE ……… OF 2023 
 

COMPETITION TRIBUNAL 
  NOTIFICATION OF DECISION TO APPROVE MERGER 
The Competition Tribunal gives notice in terms of rules 34(b)(ii) and 35(5)(b)(ii) of the “Rules for the conduct of proceedings in the Competition 
Tribunal” as published in Government Gazette No. 22025 of 01 February 2001 that it approved the following mergers:  
 
 

Case No. Acquiring Firm Target Firm Date of Order Decision 
LM103Oct23 CBD Investments (Pty) Ltd Rebosis Property Fund Ltd 07/12/2023 Approved Subject to 

Conditions 
LM069Aug23 Greenstreet 1 (Pty) Ltd Solareff (Pty) Ltd 11/12/2023 Approved Subject to 

Conditions 
LM101Oct23 RMB Investments and Advisory (Pty) Ltd LM Propco (Pty) Ltd 11/12/2023 Approved 
LM097Oct23 3 Sisters (Pty) Ltd Capespan Group (Pty) Ltd 12/12/2023 Approved Subject to 

Conditions 
LM070Aug23 SKG Properties Fund II (Pty) Ltd Elixir Trust, Represented by The 

Trustee for The Time Being of The 
Elixir Trust 

13/12/2023 Approved Subject to 
Conditions 

IM002Apr19 Rebel Packaging (Pty) Ltd Seyfert Corrugated Western Cape 
(Pty) Ltd 

01/12/2023 Approved Subject to 
Conditions 

IM104Sep19 Rebel Packaging (Pty) Ltd Right Corrugated Containers (Pty) 
Ltd 

01/12/2023 Approved 

IM105Sep19 Rebel Packaging (Pty) Ltd Box Boyz SA (Pty) Ltd 01/12/2023 Approved 
 

The Chairperson Competition Tribunal 
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BOARD NOTICE NO ___ OF 2023 
 

SOUTH AFRICAN PHARMACY COUNCIL 
 

RULES RELATING TO THE SERVICES FOR WHICH A PHARMACIST MAY LEVY 
A FEE AND GUIDELINES FOR LEVYING SUCH A FEE OR FEES 

 
The South African Pharmacy Council herewith publishes the Rules relating to the services for 
which a pharmacist may levy a fee and guidelines for levying such fee or fees, in terms of 
sections 35A(b)(iii) and 49(4) of the Pharmacy Act, 53 of 1974, as amended, which rules shall 
replace the existing Rules relating to the services for which a pharmacist may levy a fee and 
guidelines for levying such fee or fees, as published under Board Notice 385 on 27 January 
2023, as from 1 January 2024.  These rules must be read in conjunction with the Rules relating 
to Good Pharmacy Practice (GPP) as published by the South African Pharmacy Council. 
 

As amended by 
BN 33, in GG 35095 of 2 March 2012 
BN 432, in GG 40812 of 6 June 2017 

BN 35, in GG 42337 of 29 March 2019 
BN 27, in GG 43073 of 6 March 2020 
BN 69, in GG 44822 of 9 July 2021 

BN 287, in GG 46471 of 3 June 2022 
BN 294, in GG 46543 of 10 June 2022 
BN 358, GG 47926 of 27 January 2023 

 
SCHEDULE 
 
Services for which a pharmacist may levy a fee or fees 
 
1. A pharmacist may levy a fee or fees for one or more of the services that may be 

provided in the various categories of pharmacies as prescribed in the Regulations 
relating to the practice of pharmacy (GNR.1158 of 20 November 2000), subject to the 
guidelines for levying such a fee as approved by Council from time to time. 

 
2. A pharmacist who wishes to levy a fee or fees for the services referred to in Annexure 

B must comply with the provisions of these rules. 
 

3. Services for which a pharmacist wishes to levy a fee or fees must be provided in 
accordance with Regulation 20 of the Regulations relating to the practice of pharmacy 
(GNR.1158 of 20 November 2000). 

 
4. Council may add services for which a fee or fees may be levied as listed in Annexure 

B to the Schedule from time to time. The fee that may be charged for such a service 
may be based on a fee for a comparable service or procedure appearing in Annexure 
B. 

 
5. A pharmacist must ensure, when a service for which he or she wishes to levy a fee or 

fees involves the supply of medicine, whether supplied on a prescription or not, that 
the patient for whom such medicine is supplied is furnished with adequate advice or 
information for the safe and effective use of the medicine(s) supplied by him or her, 
whether such medicine(s) is supplied personally (face-to-face) or by any other means. 
 

6. Services for which a pharmacist may levy a fee or fees may not be advertised in any 
manner that – 

 
(a) is not factually correct; 
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(b) is misleading; 
(c) harms the dignity or honour of the pharmacy profession; 
(d) disparages another pharmacist; 
(e) is calculated to suggest that his or her professional skill or ability or his or her 

facilities or that of the pharmacy owner, as the case may be, for practising his 
or her profession or rendering the service(s) concerned are superior to those 
of other pharmacists. 

 
7. A pharmacist may not tout or attempt to tout for services for which he or she wishes to 

levy a fee or fees. 
 
8. A pharmacist may not levy a fee or fees for a service for which he or she is not trained 

or for which prior authorisation from Council is required before he or she may provide 
such service(s) until such authorisation is obtained. Acceptable documentary evidence 
of training, experience or competence, must be provided if and when required by 
Council, which could include but shall not be limited to- 

 
(a) the successful completion of further education and training at a provider 

accredited by a competent authority; or 
 

(b) practical experience gained under controlled circumstances and the 
mentorship of a competent person or authority; or 

 
(c) the successful completion of continuing professional development (CPD) 

courses offered by a provider accredited by a competent authority. 
 
9. A pharmacist may provide any one or more of the services referred to in Annexure B 

without levying a fee or fees. 
 
10. A pharmacist who wishes to levy a fee or fees for the services referred to in Annexure 

B must inform patients regarding the fee to be levied prior to providing any of the 
services listed in the schedule. 

 
11. A pharmacist who wishes to levy a fee or fees for the services referred to in Annexure 

B must display a list of services and fees conspicuously in the pharmacy. 
 

12. A pharmacist who wishes to levy a fee or fees for the services referred to in Annexure 
B must indicate clearly on the invoice and/or receipt provided, the service for which a 
fee is levied and the amount of the fee per service. 

 
Guidelines for the levying of a fee or fees 
 
13. The guidelines published herewith as Annexure A shall constitute the only guidelines 

for levying a fee or fees for any one or more of the services referred to in Annexure 
B. 

 
 

 
VM TLALA 
REGISTRAR 
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ANNEXURE A 
 

GUIDELINES FOR LEVYING A FEE OR FEES 
 
 
General guidelines governing the determination of a fee or fees 
 
1. Definitions  
  

“Compounding” means the preparing, mixing, combining, packaging and labelling of a 
medicine for dispensing as a result of a prescription for an individual patient by a pharmacist or 
a person authorised in terms of the Medicines and Related Substances Act, 101 of 1965 
("Medicines Act”). 
 
“Dispensing” means the interpretation and evaluation of a prescription, the selection, 
manipulation or compounding of the medicine, the labelling and supply of the medicine in an 
appropriate container according to the Medicines Act and the provision of information and 
instructions by a pharmacist to ensure the safe and effective use of medicine by the patient and 
“dispense” has a corresponding meaning. 
 
“Therapeutic medicine monitoring” means the use of serum medicine concentrations, the 
mathematical relationship between a medicine dosage regimen and resulting serum 
concentrations (pharmacokinetics), and the relationship of medicine concentrations at the site 
of action to pharmacological response (pharmacodynamics) to optimise medicine therapy in 
individual patients taking into consideration the clinical status of the patient. 
 

2. Nature of services provided 
 

A pharmacist may, in charging a fee for professional services rendered by him/her take into 
account one or more of the following factors – 

 
(a) the nature of the professional service rendered; 

 
(b) the time of day and circumstances under which the service is rendered. 

 
3. Call-out service, delivery of medicines and after-hour fees 
 

(a) Where a pharmacist is called out from his/her pharmacy, or the pharmacy in which 
he/she practises, or from his or her residence or other place where he or she may be, 
a fee including the travelling time and costs according to the South African Revenue 
Services (SARS) travelling reimbursement table as published from time to time, may 
be charged.  

 
(b) Where a pharmacist is required to deliver a service after normal operating hours, an 

after-hours fee may be charged. The recommended fee is one and a half times the 
normal fee for a specific procedure code. The hours of opening of a pharmacy must be 
clearly displayed. 

 
(c) Where a pharmacist is required by the patient or caregiver to transport a medicine to a 

patient, the transport costs according to the South Africa Revenue Services (SARS) 
travelling reimbursement table as published from time to time may be charged.  

 
(d) Where a pharmacist is reclaiming expenses, details of the expenses must be 

individually itemised. 
 
4. Collaboration with other healthcare professionals 
 

Services may be provided in collaboration with a registered nurse or other registered health 
care professional as agreed to by Council and other statutory health councils as applicable. 
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5. A pharmacist’s guide to fees 
 
5.1 Procedures 
 
5.1.1 Services for which a fee or fees may be levied shall be divided into procedures as indicated in 

Annexure B. A separate fee shall be charged for each procedure.   
 
5.1.2. The fee per procedure shall be based on a procedure code as listed in Annexure B. 
 
5.1.3 The fee for after-hours and/or call-out services must be levied separately as per clause 3 using 

the designated procedure codes as listed in Annexure B. 
 
5.1.4 The fees will be reviewed on an annual basis. 
 
5.1.5 All expenses claimed must be indicated separately. 
 
6. Pharmacy support personnel 
 

The fee or fees may be levied by a pharmacist whether the service concerned is provided by 
the pharmacist, any other person registered in terms of the Pharmacy Act or a healthcare 
professional employed in the pharmacy: Provided that any such person may only provide a 
service or perform an act which falls within his or her scope of practice. 

 
7. Chronic Medicines Authorisation  
 

A fee may be levied by a pharmacist where he/she needs to liaise with a medical scheme, an 
entity concerned with the management of pharmaceutical benefits and/or a medical practitioner 
to initiate or renew a chronic medicine authorisation or update a chronic medicine authorisation. 
 

8. Guidelines for charging fees where one or more services may be provided 
 
 The following examples are provided as guidelines: 
 

 Scenario Fees that may be levied 
for services provided 

Procedure 
Codes 

i.  A patient presents a 
prescription for dispensing to 
the pharmacist which requires 
the compounding of a product. 

A professional fee for 
compounding plus the fee 
for dispensing may be 
levied. 

Procedure 
codes 0002 and 
0001 

ii.  A patient presents a 
prescription for dispensing to 
the pharmacist which includes 
the preparation of a sterile 
product. 

A professional fee for the 
preparation of a sterile 
product plus the fee for 
dispensing may be levied. 

Procedure 
codes 0003 and 
0001 

iii.  A patient presents a 
prescription for dispensing to 
the pharmacist which includes 
the preparation of an 
intravenous admixture or 
parenteral solution. 

A professional fee for the 
preparation of an 
intravenous admixture or 
parenteral solution plus 
the fee for dispensing may 
be levied. 

Procedure 
codes 0004 and 
0001 

iv.  A patient presents a 
prescription for dispensing to 
the pharmacist which includes 
the preparation of a total 
parenteral nutrition product 

A professional fee for the 
preparation of a total 
parenteral nutrition 
product plus the fee for 
dispensing may be levied. 

Procedure 
codes 0005 and 
0001 

v.  A patient presents a 
prescription for dispensing to 
the pharmacist which includes 
a cytotoxic preparation. 

A professional fee for 
cytotoxic preparation plus 
the fee for dispensing may 
be levied. 

Procedure 
codes 0006 and 
0001 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 29 Desember 2023� No. 49944    19
  

 

5 
 

 Scenario Fees that may be levied 
for services provided 

Procedure 
Codes 

vi.  A patient requests information 
regarding the use of medicine 
dispensed by another entity 
authorised to dispense 
medicines. 

A professional fee for the 
provision of information 
concerning the medicines 
may be levied. 

Procedure code 
0008 

vii.  A patient presents him/herself 
to the pharmacist with a 
prescription for dispensing and 
requests blood glucose 
monitoring. 

A professional fee for 
blood glucose monitoring 
plus the fee for dispensing 
may be levied. 

Procedure 
codes 0012 and 
0001 

viii.  A patient presents him/herself 
to the pharmacist with a 
prescription for dispensing and 
requests blood cholesterol 
and/or triglyceride monitoring. 

A professional fee for 
blood cholesterol and/or 
triglyceride monitoring 
plus the fee for dispensing 
may be levied. 

Procedure 
codes 0013 and 
0001 

ix.  A patient presents him/herself 
to the pharmacist with a 
prescription for dispensing and 
requests blood pressure 
monitoring. 

A professional fee for 
blood pressure monitoring 
plus the dispensing fee 
may be levied. 

Procedure 
codes 0015 and 
0001 

x.  A patient presents him/herself 
to the pharmacist with a 
prescription for dispensing and 
requests a peak flow 
measurement. 

A professional fee for peak 
flow measurement plus 
the fee for dispensing may 
be levied. 

Procedure 
codes 0019 and 
0001 

xi.  A patient requests 
immunisation. 

A professional fee for the 
administration of 
immunisation plus the fee 
for dispensing may be 
levied.  

Procedure 
codes 0022 and 
0001 

xii.  A patient requests that the 
medicine on a prescription 
dispensed in the pharmacy be 
delivered to a given address. 

A delivery fee plus the fee 
for dispensing may be 
levied. 

Procedure 
codes 0025 and 
0001 

xiii.  The pharmacist is called to the 
pharmacy after hours to 
dispense a prescription. 

A fee for a call-out service 
plus the fee for dispensing 
may be levied.  

Procedure 
codes 0024 and 
0001 

xiv.  A patient presents herself to the 
pharmacist for emergency 
postcoital contraception (EPC). 

A professional fee for EPC 
plus the fee for 
pharmacist-initiated 
therapy may be levied. 

Procedure 
codes 0027 and 
0001 

xv.  A patient presents him/herself 
for pharmacist-initiated 
therapy. 

A professional fee for 
pharmacist-initiated 
therapy plus the fee for 
dispensing may be levied. 

Procedure 
codes 0028 and 
0001 
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 ANNEXURE B 
 

Procedure 
Code 

Procedure 
 Performed by Reference 

Categories 
of 

pharmacies 
in which 
services 
may be 

provided 

Time in 
Minutes 

Fee (VAT 
exclusive) 
(Rands) 

Fee (VAT 
inclusive) 
(Rands) 

 DISPENSING 
PROCEDURES 

      

0001(a) 

Independent evaluation of 
a prescription with regard 
to the appropriateness of 
items prescribed for the 
individual, legality, content 
and correctness. It includes 
evaluating the dosage, 
safety of the medicine, 
interactions with other 
medicines used by the 
patient, pharmaceutical 
and pharmacological 
incompatibilities, treatment 
duplications and possible 
allergies to the medicine 
prescribed. 

Pharmacist 
GPP Manual 
Sections: 
Facilities: 
1.2.1 
through 
1.2.13, 1.3 
(institutional 
pharmacies), 
1.4 (mobile 
pharmacies) 
Dispensing 
service: 
2.7.1, 2.7.2, 
2.7.3, 2.7.4, 
Standards 
for patient 
information 
and advice: 
2.8 and 
2.7.5(b) 

Community 
and Public 
or Private 
Institutional 

1  

Refer to Regulations 
relating to a 

transparent pricing 
system for medicines 

and scheduled 
substances: 
Amendment 

(Dispensing fee for 
pharmacists), GNR. 
1090, published on 
19 November 2010 

published in terms of 
the Medicines and 

Related Substances 
Act, 101 of 1965 

0001(b) 

Preparation of the 
medicine(s) as per a 
prescription, which 
includes the picking, 
packaging, labelling of 
medicine, checking of 
expiry dates and keeping of 
appropriate dispensing 
records in compliance with 
the Medicines and Related 
Substances Act, Act 101 of 
1965, as amended. 

Pharmacist 
Community 
and Public 
or Private 
Institutional 

3  

0001(c) 

Handing of medicines to 
the patient/caregiver, 
including the provision of 
advice/instructions and a 
patient information leaflet/ 
written material regarding 
the safe and efficacious 
use of the medicine 
dispensed. 

Pharmacist 
 

Community 
and Public 
or Private 
Institutional 

1  

0002 

Compounding of an 
extemporaneous 
preparation for a specific 
patient. It refers to the 
compounding of any non-
sterile pharmaceutical 
product prepared as a 
single preparation for a 
patient (a new product is 
manufactured) including 
the necessary 
documentation. 

Pharmacist GPP Manual 
2.18 

Community 
and Public 
or Private 
Institutional 

10 235,65 
 

271,00 
 

0003 

Preparation of a sterile 
product including the 
preparation of the 
documentation, equipment, 
and the area for the 
preparation of sterile 
products. 

Pharmacist 
GPP Manual 
1.2, 2.4, 
2.10, 2.17 

Community 
and Public 
or Private 
Institutional 

14 453,04 521,00 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 29 Desember 2023� No. 49944    21
  

 

7 
 

Procedure 
Code 

Procedure 
 Performed by Reference 

Categories 
of 

pharmacies 
in which 
services 
may be 

provided 

Time in 
Minutes 

Fee (VAT 
exclusive) 
(Rands) 

Fee (VAT 
inclusive) 
(Rands) 

0004 

Preparation of an 
intravenous admixture or 
parenteral solution, 
including the preparation of 
the documentation, 
equipment, the area for the 
preparation of the sterile 
products and the quality 
control of the final product. 

Pharmacist 
GPP Manual 
2.4, 2.10, 
2.17.1 

Public or 
Private 
Institutional 

6 213,04 245,00 

0005 

Preparation of a total 
parenteral nutrition 
preparation (TPN), 
including the preparation of 
the documentation, 
equipment, the area for the 
preparation of the sterile 
products and the quality 
control of the final product. 

Pharmacist 
 

GPP Manual 
2.10, 2.17.2, 
2.18 

Public or 
Private 
Institutional 

13 449,57 517,00 

0006 

Preparation of cancer 
chemotherapy for 
intravenous, intramuscular 
or intrathecal 
administration, including 
the preparation of the 
documentation, equipment, 
the area for the preparation 
of the sterile products, the 
admixing and reconstitution 
thereof for dispensing in a 
large/small volume 
parenteral, or a syringe for 
a specific patient. 

Pharmacist 
GPP Manual 
2.4, 2.10, 
2.17.3,  

Public or 
Private 
Institutional 

17 580,87 668,00 

 
 
CLINICAL PHARMACY 
 

      

0007 

Performance of a 
consultation to establish 
the pharmacokinetic dosing 
of a medicine and perform 
therapeutic medicine 
monitoring. This includes 
the review of the data 
collected, the necessary 
calculations, the review 
and the formulation of 
recommendations and the 
necessary consultation 
with the prescriber.  

Pharmacist 
registered as 
a specialist in 
pharmaco-
kinetics 

GPP Manual 
2.11.3 

Consultant, 
Public or 
Private 
Institutional 

18 652,17 750,00 

0008 

Provision of information 
concerning a particular 
patient’s condition or 
medicine following 
evaluation by the 
pharmacist in a situation 
where no dispensing 
activity occurs. 

Pharmacist GPP Manual 
2.8 

Community 
or 
Consultant 
or Private 
or Public 
Institutional  

4 94,78 109,00 
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Procedure 
Code 

Procedure 
 Performed by Reference 

Categories 
of 

pharmacies 
in which 
services 
may be 

provided 

Time in 
Minutes 

Fee (VAT 
exclusive) 
(Rands) 

Fee (VAT 
inclusive) 
(Rands) 

0009 

The application of 
pharmaceutical expertise 
to help maximise medicine 
efficacy and minimise 
medicine toxicity in 
individual patients by 
contributing to the care of 
the individual patient 
through the provision of 
medicine information and 
assisting in problem-
solving in the ward 
environment for individual 
patients, where no 
dispensing activity occurs. 

Pharmacist GPP Manual 
2.11 

Private or 
Public 
Institutional 

3 80,00 92,00 

0010 

PCDT: A face-to-face 
consultation with a patient 
where a pharmacist 
personally takes down a 
patient’s history, performs 
an appropriate health 
examination including 
observations, and plans 
appropriate interventions/ 
treatment, which may 
include referral to another 
health care professional.  

Pharmacist 
who has 
completed 
supplementary 
training in 
PCDT and 
registered 
such course 
with Council 
and who is the 
holder of a 
permit issued 
in terms of 
Section 
22A(15) (or its 
predecessor) 
of the 
Medicines Act 

GPP Manual 
section 2.12 Community  8 283,48 326,00 

0011 

Medicine use review: 
Reviewing the patient’s 
overall medication 
requirements, as requested 
by the patient or the 
patient’s health care 
professional, to ensure the 
effective use of medicine in 
response to a diagnosis 
made by another health 
care professional in order 
to maximise therapeutic 
outcomes. It involves 
analysing the patient’s 
medication record to 
assess the 
appropriateness and/or 
cost-effectiveness of 
treatment to ensure rational 
medicine use, and to 
identify possible 
interactions and adverse 
drug reactions. It also 
involves developing a plan 
of action in collaboration 
with other healthcare 
professionals and the 
patient. It may involve a 
consultation with the 
patient. Full records must 
be kept in accordance with 
the GPP standard 
 
 
 

Pharmacist GPP Manual 
2.25 

Community 
or 
Consultant 
or Private 
or Public 
Institutional 

4 142,61 164,00 
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Procedure 
Code 

Procedure 
 Performed by Reference 

Categories 
of 

pharmacies 
in which 
services 
may be 

provided 

Time in 
Minutes 

Fee (VAT 
exclusive) 
(Rands) 

Fee (VAT 
inclusive) 
(Rands) 

  
PROMOTION OF PUBLIC HEALTH 

 SCREENING AND TESTING OF BIOLOGICAL AND PHYSICAL PARAMETERS. 
 

0012 Blood glucose Pharmacist GPP Manual 
2.13.7 

Community 
and Public 
or Private 

Institutional 

4 106,96 123,00 

0013 Blood cholesterol and/or tri-
glycerides Pharmacist GPP Manual 

2.13.6 

Community 
and Public 
or Private 

Institutional 

7 174,78 201,00 

0014 Urine analysis Pharmacist GPP Manual 
2. 13.9 

Community 
and Public 
or Private 

Institutional 

7 160,00 184,00 

0015 Blood pressure monitoring Pharmacist GPP Manual 
2.13.3 

Community 
and Public 
or Private 

Institutional 

4 94,78 109,00 

0016 HIV and AIDS pre-test 
counselling Pharmacist GPP Manual 

2.13.5 

Community 
and Public 
or Private 
Institutional 

24 759,13 873,00 

0017 HIV and AIDS testing and 
post-test counselling Pharmacist GPP Manual 

2.13.5 

Community 
and Public 
or Private 
Institutional 

17 540,87 622,00 

0018 Pregnancy screening Pharmacist GPP Manual 
2.13.8 

Community 
and Public 
or Private 
Institutional 

7 170,43 196,00 

0019 Peak Flow measurement Pharmacist GPP Manual 
2.13.4 

Community 
and Public 
or Private 
Institutional 

4  85,22 98,00 

0020 Reproductive health 
service Pharmacist 

 
GPP Manual 
2.15 

Community 
and Public 
or Private 
Institutional 

5  150,43 173,00 

0021 
Administration of an intra-
muscular or subcutaneous 
injection.  

Pharmacist   GPP Manual 
2.15 

Community 
and Public 
or Private 
Institutional 

4  104,35 120,00 

0022 Administration of 
immunisation.  

Pharmacist  
 

GPP Manual 
2.14 

Community 
and Public 
or Private 
Institutional 

5  116,52 134,00 

  
REIMBURSABLE EXPENSE CODES 

 
0023 Chronic medicine 

authorisation assistance: A 
fee may be levied by a 
pharmacist where she/he 
needs to liaise with a 
medical scheme / PBM and 
or doctor to initiate or 
renew a chronic medicine 
authorisation or update a 
chronic medicine 
authorisation where there 
has been a dosage or other 
prescription change, which 
may include completion of 
application forms. 
 

Pharmacist  Community 
and Public 
or Private 
Institutional 
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Procedure 
Code 

Procedure 
 Performed by Reference 

Categories 
of 

pharmacies 
in which 
services 
may be 

provided 

Time in 
Minutes 

Fee (VAT 
exclusive) 
(Rands) 

Fee (VAT 
inclusive) 
(Rands) 

0024 Call Out: Where a 
pharmacist is called out 
from his/her pharmacy, or 
the pharmacy in which 
he/she practises, or from 
his or her residence or 
other place where he or 
she may be, a fee including 
the travelling time and 
costs according to the 
South African Revenue 
Services (SARS) travelling 
reimbursement table as 
published from time to time, 
may be charged.  
 

Pharmacist GPP Manual 
4.2.3.2 and 
4.3.6 

Community 
and Public 
or Private 
Institutional 

 

  

0025 Delivery of medicine: 
Where it is necessary, at 
the request of a patient or 
the patient’s agent and by 
agreement with the patient 
or his or her agent, for 
medicine to be transported 
to a place requested by the 
patient or his or her agent, 
the costs involved in that 
transportation can be 
charged back to the patient 
as a reimbursable 
expense. The travelling 
cost per kilometre must be 
based on the SARS rate. 

 GPP Manual 
2.7.5 
 

Community 
and Public 
or Private 
Institutional 

 

  

0026 After-hours service: where 
a pharmacist is required to 
deliver a service after 
normal operating hours, an 
after-hours fee may be 
charged. The 
recommended fee is one 
and a half times the normal 
fee. 

 GPP Manual 
4.2.3.2 and 
4.3.6 

Community 
and Public 
or Private 
Institutional 

 

  

  
ADDITIONAL DISPENSING PROCEDURES 

 
 

0027 Emergency post-coital 
contraception (EPC) 

Pharmacist GPP Manual 
2.26 

Community 
and Public 
or Private 
Institutional 

3. 

79,13 91,00 

0028 Pharmacist-Initiated 
Therapy (PIT) 

Pharmacist GPP Manual Community 
and Public 
or Private 
Institutional 

3 

74,78 86,00 
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