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IMPORTANT NOTICE 

The Government Printing Works will not be held responsible for faxed documents not received due 
to errors on the fax machine or faxes received which are unclear or incomplete. Please be advised 
that an "OK" slip, received from a fax machine, will not be accepted as proof that documents were 
received by the GPW for printing. If documents are faxed to the GPW it will be the sender's respon­
sibility to phone and confirm that the documents were received in good order. 
Furthermore the Government Printing Works will also not be held responsible for cancellations and 
amendments which have not been done on original documents received from clients. 
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MEDIATION AND ARBITRATION 
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A. PAR11CULARS IN TERMS OF SECTION 14 

1. The functions and the structura of the CCMA [Section 14(1) (a») 

(a) What Is the CCMA 

The CCMA Is a dispute resolution body established in terms of the Labour Relations Act 66 of 1995 as a 
juristic petSOfI. The Commission Is independent of the State, any poIlIIcaI party, trade union, employer, 
employers' organisation, federation of trade unions or federation of employers' organisations. H has 
jurisdiction In all nine provinces of the Republic of South Africa. H has established provincial and satellite 
office in all the provinces of South Africa. 

The Governing Body Is the supreme policy-making body of the CCMA. The tripartite structure Is made up of: 

• Three Slate representatives. 
• Three representatives of organised labour, 
• Three representatives from organised business, 
• A chairperson (all of whom are nominated by NEDLAC and appointed by the minister to hold office 

for three years). and 
• The Director of the CCMA (who Is nominated by the Governing Body and serves in an ex..off\cio 

capacity). 

VIsion 

To promote social justice and economic growth. with the social partners, by transforming relations in the 
labour market. This win be achieved by delivering high quality, low cost dispute resolution and prevention 
service. 

Mission Statement 

For ourselves. we hold dear professionarlSm, integrity and service and the value of sharing trustworthy 
relationships. 
For the CCrM. we hold ourselves accountable for sustaining our vibrant diverse communil¥. united by a thirst 
for learning and stnmgthened by self-discipline. 
For the pubRe, we hold fast to our commitment to transforming labour relations by resolving disputes fairty 
and sharing our knowledge widely. 
For Africa. we hold high the ideas of equity, social justice and shared prosperity. 

(b). Functions of the CCMA 

The CCMA wiD: 

• Conciliate disputes; 
• Arbitrate disputes that remain unresolved after conciliation. 
• Facilitate the estabDshment of workplace forums and statutory councils, 
• Compile and publish information and statistics about its activities, 
• Consider applications for accreditation and subsidy by Bargaining Councils and private agencies, 
• Prevent disputes from arising. 
• Conduct facilitation in operational requirement disputes (section 189A), and 
• Make rules to regulate the way it conducts its COnciliation and arbitration and the practice and 

procedure in Essential Services Committee (section 115(1){A)) 

The CCMA may: 

• Supervise ballots for unions and employer organisations, and 
• Give training and advice on: the establishment of collective bargaining structures; workplace 

restructuring; consultation processes; termination of employment; employment equil¥ programmes 
and dispute prevention. 
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PROVINCIAL CONVENING SENIOR COMMISSIONERS 

Eastern Cape Provincial Office: 
Free Slate: 
Gauteng (Johannesburg): 
Gauteng (Thswane): 
Gauteng (Benoni) 
Kwazulu Natal Provincial Office: 
Umpopo Provincial Office: 
East london: 
Mpuma/anga Provincial Office: 
Northem Cape: 
North West Office: 
Westem Cape Provincial Office: 

(d) Thutructure of the CCMA 

Fred Sauls 
Hlalele MoIotsI 
Ronald Bemlckow 
Winnie Everett 
Amause Mohlala (Acting) 
Raj Shanker 
Pial Shai 
Jean van Zuydam 
MartThys 
Carmen Want 
Elias Hiongwane 
Nazeema Taladls 

No. 34627 7 

The CCMA consists of a national offioe situated In Gau\eng, and offices In an nine provinces. Each provincial office has a 
Convening Senior Commissioner responsible for the owraIJ functioning of the Provinoe and a Registrar overseeing support 
functions. Each provinoe also has commissioners responsible for the conciliation II'ld arbitration of disputes. 

2. Contact Detail, [Section 14 (1) (b)] 

Head OffIce 

Information Officer: General Manager: OperatIons 
Physical Address: CCMA House, 28 Harrison Street, JohannesbtRg, 2001 
Postal Address: Private Bag X94, Marshalltown, 2107 
Telephone: (011) 377 6650 
Fax: (011) 834 7351 
Website: www.CCMA.org.za 
E-Mail: ho@ccma.O!g.za 

Provincial Information OIffcet'l 

Eastern Cape: 
PhysIcal Address: 
Postal Address: 
Telephone: 
Fax: 
E-Mail: 

EastemCape 
Physical Address: 
Postal Address: 
Telephone: 
Fax: 
E-Mail: 

FretStata 
Physical Address: 
Postal Address: 
Telephone: 
Fax: 
E-Mail: 

Port Elizabeth: Convening SenIor Commissioner 
CCMA House, 107 Govan MbeId Awnue, Port Elizabeth 
Private Bag X 22500, Port ErlZ8beth, 6000 
(041) 505 4300 
(041) 586 4585 
pe@ccma.ora.za 

East London: Convening Senior Commissioner 
Rennias Building, Cnr. Church & Oxford Street, East London, 5201 
Private Bag X 9068, East London, 5200 
(043) 743 0826 
(043) 743 0810 
pe@ccma.om·za 

Convening Senior Commissioner 
NBS Building, Cnr Elizabeth and Weslburger Street, Bloemfontein, 9301 
Privale Bag X20705, Bloemfontein, 9300 
(051)4111700 
(051) 448 446819 
blm@CCma.O!g.za 

Gauteng Johanne,bum: Convening Senior Commissioner 
Physical Address: CCMA Hoose, 127 Fox street, Johannesburg, 2001 
Postal Address: Private Bag X 94, MarsflalHown, 2109 
Telephone: (011)2205000 
Fax: (011) 220 510112131415 
E-Mail: gauteng@CCma.O!g.za 
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Gauteng 
Physical Address: 
Postal Address: 
Telephone: 
FaK: 
E-Mail: 

Gauteng 
Physical address: 
Postal address 
Telephone 
FaK 
Email: 

Kwazulu Natal 
Physical Address: 
Postal Address: 
Telephone: 
FaK: 
E-Mail: 

Kwazulu Natal 
Physical Address: 
Postal Address: 
Telephone: 
Fax: 
E-Mail: 

Kwazulu Natal 
Physical Address: 
Postal Address: 
Telephone: 
FaK: 
E-Mail: 

Kwazulu Natal 
Physical Address 
Postal Address 
Telephone: 
Fax: 
Email 

Kwazulu Natal 
Physical Address 
Telephone: 
FaK: 
Email: 

Umpopo 
Physical Address: 
Postal Address: 
Telephone: 
Fax: 
E-Mail: 

Mpumalanga 
Physical Address 
Postal Address: 
Telephone: 
Fax: 
E-Mail: 

Tshwan.: Convening Senior Commissioner 
Metro Park Building. 351 Schoeman Street. Pretoria. 0001 
Private Bag X 176. Pretoria. 0001 
(012) 317 7800 
(012) 392 970112 
pta@ccma.org.za 

Benoni 
CCMA Place. Cnr Woburn and Rothsay Street, Benoni 
Private Bag x 23. Benoni 1500 
(011) 845 9000 
(011)4214723/4748 
Gauteng@ccma.org.za 

Durban: Conwning Sen jar Commissioner 
Embassy Building. 6111 & 711 Floors, 199 Smith Street. Durban. 4001 
Private Bag X54363, Durban, 4000 
(031) 362 2300 
(031) 368 7387n407 
kzn@CCma.qg.za 

Pletennarlzburg: Convening Senior Commissioner 
3td Floor Gallwey House. Gallwey Lane. Pietermaritzburg, 3201 
Private Bag X72. Pielennaritzburg, 3200 
(033)345 9271/49 
(033) 345 9790 
kzn@CCma.org.za 

RIchards Bay: Convening SenIor Commissioner 
1" Floor ABSA Building, Lakeside Termce. 7 Trinidad Park Area, Richards Bay, 3901 
Private Bag X1026, Richards Bay. 3900 
(035)7894460/1515 
(035) 789 7148 
kzn@CCma.org.za 

Port Shepstone: Convening Senior Com missioner 
The Chambers, 68 Nelson Mandala Road. Port Shepstone, 4240 
Private Bag X849. Port Shepstone, 4240 
(039) 684 1771/1773 
(039)6841795 
kzn@CCma.om.za 

Newcastle: Convening Senior Commissioner 
RAMS 1V Centre, 71 Scott Street, Newcastle 2940 
(034) 312 5963 
(034) 312 5964 
kzn@ccma,org.za 

Convening Senior Commissioner 
CCMA House, 104 Hans van Rensburg Street, Polokwane 
Private Bag X 9512, PoiokWane, 0700 
(015) 297 5010 
(015) 2971649 
ptb@ccma.om.za 

Convening Senior Commissioner 
CCMA House, Diederlcks Street, Witbank. 1035 
Private Bag X 7290, Witbank, 1035 
(013) 656 2800 
(013) 656 2885/6 
wtb@CCma,oro.za 



NorthWest 
Physical Address: 
Postal Address: 
Telephone: 
Fax: 
E-MaIl: 

North West 
Physical Address: 
Postal Address: 
Telephone: 
Fax: 
E-Mail: 

Northern Cape 
Physical Address: 
Postal Address: 
Telephone: 
Fax: 
E-MaIl: 

Western Cape 
Physical Address: 
Postal Address 
Telephone: 
Fax: 
E-Mail: 

Western Cape 
Physical Address 
Postal Address 
Telephone: 
Fax: 
Email 
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Klerksdorp: Convening Senior Commissioner 
CCMA House, 47 Siddle Street, Klerksdorp 
Private Bag X5004, K1erksdorp, 2570 
(018) 462 0700 
(018)4624126 
kdp@ccma.ora.za 

Rustenbura: Convening Senior Commissioner 
Shop SG711B Sanlam Centre, 4345 Boom Street, Ruslenburg. 0299 
Private Bag X821 04, Rustenburg. 0300 
(014) 597 0890 
(014) 5382167 
kdp@ccma.ora.za 

Convening Senior Commissioner 
CCMA House, 5-13 Compound Street. Kimberley, 8301 
Private Bag X6100, Kimberley, 8300 
(053) 831 6780 
(053) 831 594718 
krnb@ccma.orq.za 

Cape Town: Convening Senior Commissioner 
CCMA House, 78 Darling Street. Cape Town 
Private Bag X9167, Cape Town, 8000 
(021) 469- 0111 
(021) 465-719315n1462 5006 
cIn@ccma.om.za 

~ Convening Senior Commissioner 
11 Cathedral Square. 62 Cathedral Street. George 
Private Bag X6550. George 6530 
(044) 873 2961 
(044) 873 2906 
ctn@ccma.oro.za 

3. Access to the f8Coni held by the CCMA [Section 14 (1) (d)] 

(a) Automatic disclosures [section 14(1) (e)J 

Natlonll Head OllIe. 

Operations and Information Department 
• All policies and standard operating procedures 

Research Unit 
• Information sheets 
• CCMA Arbitration awards 
• Selected Labour Court Judgments 
• CCMAIL 
• Codes of Good Practice 
• Frequently Asked Questions 
• Research documents 
• CCMARules 
• Contact details for labour related institutions 
• Selected Labour Court and labour Appeal Court Summaries 
• Selected CCMA ArbItration award Summaries 
• Selected decisions from other dispute resolution forum 
• Contact details of bargaining councils 

NO.34627 9 

• Information on substantive issues based on the labour Relations Act. Basic Conditions of Employment Act 
and Employment Equity Act 

• Dispute referral forms 
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library: 
The public Is allowed to utilise the Obrary but cannot take books on loan. The foHowing resources are available from 
the CCMA library: 
• Books 
• Joumals 

Call Centre Unit: 
• Dispute referral forms 
• Information Sheets 
• Contact detaDs of labour related institutions 
• Contact details of bargaining councils 
• Information on the status of case-related queries 
• Arbitration awards and rulings 
• Information on substantive Issues based on the Labour Relations Act, Basic Conditions of Employment Act 

and Employment Equity Act. 

Finance Department 
• All financial policies and standard operating procedures 
• Annual financial statements 

Administration Department 
• AU Administration policies and standard operating procedures 

Human Resources Department 
• All Human Resources policies and standard operating procedures 

Information Technology 
• All IT polices and standard operating procedures 
• Minutes 
• Project Status 
• Strategic planning 
• Security Standards 
• IT Infrastructure (LANIWAN) 
• Software matrix 
• Software version 
• Backup selections and strategies 

Dispute Prevention Department 
• Best Practice Manuals 

Institution Building Department 
• List of bargaining councils and accredHed agencies 

Provincial OffIces 

All policies and procedures as indicated above 
All referral forms 
Information sheets 

(b) Records that may be requested (section 14(1) (d)) 

Description of the subjects and categories for records held by the CCMA: 

Operations and Information Department 
• Contracts with publishing companies 
• Legal Information network 

Van Zyl Rudd 
• Industrial Relations network 
• Butterworths on line 
• Butterworths CD's 
• Juta CD's 
• Monthly and annual reports 
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Anance Department 
• Asset Register 
• Monthly financial statement 
• Budgets 
• Strategic plans 
• Anance statistics 
• MTEF submissions 

Administration Department 
• Vendors 
• Tenders 
• Rental agreements 
• lease agreements 

Human Resources Department 
• Employment records 
• Training manuals 
• Salary structul8S 
• Employment Equity plan 
• Wort on the Skills Development Act 
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Information Technology Department 
Reports produced requiring consolidation, for example: 
• IT project reports 
• Anti virus report service level agreement reports 
• Hardware/software procurement report 
• SLA reports... system generated 
• Inventory reports 
• Server reports 
• Ad hoc reports (any information required from the any of the databases can be extracted using Crystal 

report or queries on request) 

Dispute Prevention Department 
• Training Manuals 

Institution BuDding Department 
• Information on payouts to bargaining councils 
• Accreditation documents 
• Collective agreements between Bargaining Councils 
• Private agency applications 
• Institution buDding reports 

Provincial requests 
• Case files 
• Provincial staff meeting minutes 
• Provincial commissioner meetings minutes 
• Statistics on settlement rates 
• Case load by province 
• Disputes by sector 
• Awards 

(c) The request procedures 

A requester must be given access to a record of a public body If the requester complies with the fonowlng: 

• All the procedural requirements In the Act relating to the request for access to that record, and 
• Access to that record Is not refused on any ground of refusal mentioned in the Act. 

Nature of the request 

• A requester must use the form that has been printed In the Govemment Gazette [Govt. Notice R187-15 February 
2002] (Form A). 

• The requester must Indicate If the request Is for a copy of the record or If he!she wants to visits any of the offices to 
look at the record of the public body. Alternatively if the record Is not a document it can then be viewed In the 
requested form, where possible [s 29(2)]. 

• If a person asks for access in a particular form then the requester should get access in the manner he! she has 
asked for. This is unless doing so would interfere unreasonably with the running of the public body concerned, or 
damage the record, or infringe a copyright not owned by the state. If for practical reasons access cannot be given 
in the required form but in an alternate manner, then the fee must be calculated according to the way that the 
requester first asked for it [s 29(3) and (4)]. 

• If, in addition to a written reply to their request for the record, the requester wants to be told about the decision in 
any other way, e.g. telephone, this must be Indicated [s 18(2)(e)]. 

• If a requester is asking for the Information on behalf of somebody else, the capacity In which the request is being 
made should be indicated [s 18(2) (f)]. 

• If a requester Is unable to read or write, or has a disability, then they can make the request for the record oraBy. 
The information officer must then fill In the form on behalf of such a requester and give them a copy [s 18(3)]. 
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There are two types of fees required to be paid In tenns of the Act, being the request fee and the access fee 122: 

• A requester who seeks access to a record containing personal infonnation about that requester is not required to 
pay the request fee. Every other requester, who is not a personal requester, must pay the required request fee: 

• The Information officer must notify the requester (other than a personal requester) by notk:e, requiring the 
requester to pay the prescribed fee (If any) before further processing the request. 

• The request fee payable to pubHc bodies Is R35. The requester may lodge an Internal appeal, where appropriate, 
or an appllcalion to the court against the tender or payment of the request fee. 

• After the information oftIcer has made a decision on the request, the requester must be notified of such a decision 
In the way In which the requester wanted to be notified In. 

• If the request is granted then a further access fee must be paid for the search, preparation, reproduction and for 
any time that has exceeded the prescribed hours to search and prepare the record for disclosure. 

4. Servfces IY8llabIe [Section 14(1) (m 
(a) Nature of the HlVlces 

The services of the CCMA are schematically depicted in the diagram on the following page. 



MEDIATION 
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• Pre-Dismissals 
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DISPUTE PREVENTION 
DEPARTMENT 
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(b) How to gain access to these services 

To gain access to the above services at the CCMA, requests must be made to the relevant department as 
Indicated below: Refer to Contact Details [SectIon 14(1) (b)] for details related referring to the CCMA's 
provincial offices. 

CCMA Call Centre 
Sandra Mathebula - Call Centre Manager 
E-Mail: sandram@Ccma.om.za 
Physical Address: CCMA House, 28 Harrison Street, Johannesburg, 2000 
Postal Address: Private Bag X94, Marshallh'Nm, 2107 
Telephone: 0861161616 
Fax: (011) 834 7351 

legal & Arbflratlon 
Eugene van Zuydam - National Senior Commissioner 
E-Mail: eugenevz@ccma.om.za 
Physical Address: CCMA House, 28 Harrison Street, Johannesburg. 2001 
Postal Address: Private Bag X94, Marshalltown, 2107 
Telephone: (011) 3n 6650 
Fax: (011)8347351 

Dispute R .. olulion Department 
Jeremy Daphne - National Senior Commissioner 
E-MaIl: jeremyd@ccma.org.za 
Physical Address: CCMA House, 28 Harrison Street, Johannesburg, 2001 
Postal Address: Private Bag X94, MarshaBtown, 2107 
Telephone: (011) 3n 6650 
Fax: (011) 834 7351 

Mediation Department 
AfzuI Soobedaar - National Senior Commissioner 
E-Mail: afzu!s@ccma.oro.za 
Physical Address: CCMA House, 28 Harrison Street, Johannesburg, 2001 
Postal Address: Private Bag X94, Marshalltown, 2107 
Telephone: (011) 3n 6650 
Fax: (011) 834 7351 

Operations Department 
Nersan Govender & Ronald Bemlckow - Operations Managers 
E-MaIl: nersana@ccma.om.zalronaldb@ccma.org.za 
Physical Address: CCMA House, 28 Harrison Street, Johannesburg, 2001 
Postal Address: Private Bag X94, Marshalltown, 2107 
Telephone: (011) 3n 6650 
Fax: (011)8347351 

Corporate Services Department 
ltumeleng Masege - Corporate Services Manager 
E-Mail: ltume!engm@ccma.om.za 
Physical Address: CCMA House, 28 Harrison Street, Johannesburg, 2001 
Postal Address: Private Bag X94, Marshalltown, 2107 
Telephone: (011) 3n 6650 
Fax: (011) 834 7351 

Finance Department 
Obed Sekgololo • Chief Financial Officer 
E-Mail: obedS@CCma.olQ.za 
Physical Address: CCMA House, 28 Harrison Street, Johannesburg, 2001 
Postal Address: Private Bag X94, Marshalltown, 2107 
Telephone: (011) 3n 6650 
Fax: (011) 834 7351 
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5. 
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Arranaement allowing for public participation [Section 14(1) (9)] 

If members of the public have any queries or concerns regarding the CCMA and would like to participate in the 
formulation of policy, they would have to apply through the Director of the CCMA or contact any member of the social 
par1ners under whose constibJency such member belongs to. For example, if the member of the public were a 
unionist, he/she would have to refer the matter to the constituency that represents labour. 

6. The remedies available If the provisions of this Act are not compiled with [Section 14(1) (h») 

The requester can lodge an intemal appeal with the Director of the CCMA Onformation Officer). The requester can 
lodge an appeal related to: 

• A decision not to grant access to a record, 
• The fee charged, 
• A decision to extend the time period to deal with the request. or 
• The body refusing to grant the requester the record in the form that he/she requested. 

The procedure is as follows: 

• The requester would be required to complete the relevant appeal form C, within 60 days. 
• After completing the form, the requester must send the form to the Information officer. 
• A requester may request to be Informed of the outcome of the appeal in any manner other than a written 

reply, for example, by HMI or telephone. 
• The person appealing must supply their contact details and may also be required to pay an appeal fee. (The 

fee Is not payable when not asking for private information. the current fee is currently R35 for public bodies) 
• The Information officer must respond to the request within 10 working days and If the request was refused the 

information officer must give reasons for refusing in terms of the Act 

7. 0Iher Infonnatlon as prescribed In terms of the Act [SectIon 14(1) (I)] 

There is currently no information available from the Minister of Justice and Constitutional Development In terms of 
Section 92 to be placed here. 

8. Updating of the manual [Section 14(2)] 

A public body must, if necessary, update and publish its manual referred to in subsection (1) of Section 14. at 
intervals of not more than a year. 

9. Availability of the manual [Section 14(3)] 

Regulation No. R 187 of 15 February 2002 prescribes, In Section 4(1) that the manual of a public body must be made 
available in the following manner. 

• A copy In each of the three official languages must be made avaJ1able to every place of legal deposit as 
defined in Section 6 of the legal Deposits Act, 1997; the South African Human Rights Commission; and 
every office of that public body. 

• The manual is to be pubtished in three of the official languages In the Gazette. 
• The manuails to be made avaDable on the website, if any. of the pubHc body. 

10. Request to the Minister of Ju,tice and Constitutional Development for the compilation of one manual [Section 
14(4) (a) and Section 14(4) (b)] 

If the functions of two or more public bodies are closely connected, the Minister may, on request or of hls/her own 
accord, determine that the two or more bodies compile one manual only. 

The public bodies in question must share the cost of the compilation and making available of such manual as the 
Minister determines. 
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11. Exemption by the Mlnllter of JUltice and Constitutional Develomnent from any provision of this section for I 
determined period [Section 14(5}] 

For security, administrative or financial reasons, the Mnlster may, on request or 01 his or her own accord, by notice in 
the Gazette, exempt any public body or category 01 public bodies from any provision of this section for such period as 
the Minister thinks til 

B. PRESCRIBED FEES FOR PUBLIC BODIES 

PART " OF NOTICE 187 IN THE GOVERNMENT GAZETTE ON THE 15 FEBRUARY 2002 
FEES IN RESPECT OF PUBLIC BODIES 

1. The fee for a copy of the manual as contemplated in regulation 5(c) is RO, 60 for every photocopy 01 an M-slze page 
or part thereof. 

2. The fees for reproduction referred to in regulation 7(1a-e) and 7(3) (1a-e) are as follows: 

Fees 
RO 60 
RO,40 

R500 
R4000 
R22 00 
ROO 00 
R1200 
R17 00 

3. The request fee payable by every requester, other than a personal requester, referred to in regulation 7(2) is R35, 
00. 

4. The access fees payable by a requester referred to in regulation 7(3) (1) (f) are as follows: 

• To search for and prepare the record for disclosure, R15. 00 for each hour or part 01 an hour, excluding the 
first hour: reasonably required for such search and preparation. 

S. For purposes 01 section 22(2) 01 the Act. the foRowing applies: 

• Six hours as the hours to be exceeded before a deposit is payable, and 
• One third of the access fee is payable as a deposit by the requester. 

6. The actual postage is payable when a copy of a record must be posted to a requester. 

G11-076044-B 
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C. PRESCRIBED FORMS FOR ACCESS TO A RECORD OF A PUBLIC BODY 

ANNEXURE B OF NOTICE 187 IN THE GOVERNMENT GAZETTE ON THE 15 FEBRUARY 2002 

FORMA 
REQUEST FOR ACCESS TO RECORD OF PUBLIC BODY 

[Section 18(1) of the Promotion of Access to Information Act, 2000 (Act No.2 of 2000)] 
[Regulation 2] 

FOR. DEPARTMENTAL USE 

~uest recef\Ied 'by: , ••• ~ .................... OO# ......... ~~ .................. " ••••• ,." ••• "',._...- • .,.,. ..................... ~;; ... ,.,~.~ ............ ~ • ..t •••••• , t., ••• ~~;..~;~"' .. . 

($tate rank. name and surname of information office I deputy fnfomIaIion oti) on ........ " .. ~ ... ~_ •• ; ....... ;~ ... ,.~ ........ :..............:.(d8tef ' 
.at ••.•.•• ~ •• '.hn~"~ ..................... " .... " ....... _~.",..._ •• .;.. ............. "'HIi .... "."~~~ ... ,_ ........ tlo*.f ... 'W~~~ .. ~~;..~ .... ~ ...... ~~~_~..,,~.~)" • 

"' . " ' 

OeposItflfany):' , R .. " ............ _.~~~MMft" ....................... .. 
Access fee: R ................. "M .. M .... ~ .. ~~ ......... __ ......... . 

...................... MMM." ............... m .................... _ .... ~ ...................... SIgnature of JnformaIIoit Qffic;er I ~:!~ ,Offlger: 
{, ."' " 

A. PARTICULARS OF PUBUC BODY 

The Infonnation Officer I Deputy Information Officer. ................................................................................................................ . 

B. PARTICULARS OF PERSON REQUESTING ACCESS TO THE RECORD 
(a) The padiculars of the person who requests access to the record must be f8C0rded below. 
(b) Fumish an addl9ss and/or fax number in too Republic to which the infotmation must be sent. 
(c) Proof of the capacity in which the request is made, If applicable, must be attached. 

Full names and sumame: .......................................................................................................................................................... . 
Identity number. ......................................................................................................................................................................... . 
Postal address: .......................................................................................................................................................................... . 

Fax number: .............................................................................................................................................................................. . 
Telephone number: .................................................................................................................................................................. .. 
E-Mail address: ......................................................................................................................................................................... .. 
Capacity in which request is made when made on behalf of another person: ......................................................................... .. 

C. PARTICULARS OF PERSON ON WHOSE BEHALF REQUEST IS MADE 
This section must be completed only If a request for information Is made on behalf of anotOOr person. 

Fun names and sumame: .......................................................................................................................................................... . 
Identity number: ......................................................................................................................................................................... . 
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D. PARTICULARS OF RECORD 
(a) Provide full padiculats of the reoord to which access Is tequested, including the mfemTJC9 number if that is known to 

you, to enable the teCOrd to be located. 
(bJ If the provided space is Inadequate, please continue 011 a separate fblio and attach it to this fbrm. The raquesmr 

must sign all the addlflonal folios. 

Description of record or relevant part of the record: .................................................................................................................. . 

Reference number (If available): ............................................................................................................................................... . 
Any further particulars of record: ............................................................................................................................................... . 

E. FEES 
(a) A request fbr access to a record, other than record containing pel8Oll8l infotmatJon about youtself, will be plOC8Ssed 

only after a tequest fee has been paid. 
(b) You will be notified of the amount tequired to be paid as the teqUElSt fee. 
(e) The fee payable for access to a record depends on the fonn In which access Is tequlred and the te8SOII8ble time 

required to search for and ptepam a t8C0rd. 
(d) If you qualify fbr exemption of the payment of any fee, please state the mason thet8for. 

Reason for exemption from payment of fees: ........................................................................................................................... .. 

F. FORM OF ACCESS TO RECORD 
"you ate Pl'9vented by a disability to mad, view or listen to the recon:Iln the fbrm of access providad for In 1 - 4 hemuOO9f, 
state your disability aoo indicate In which fbrm the t8C0rdls tequired. 

Disability: .................................................................................................................................................................................. .. 
Form in which record is required: .............................................................................................................................................. . 

"Made the appropriate box with an X'. 
(a) Your Indication as to the required fbrm of access depends on the fbrm In which the tecord Is avellable. 
(b) Access In the fbrm /'&quested may be refused In certain circumstances. In such 8 case you will be Informed if access 

will be gnmted In another form. 
(e) The fee payable fbr access to the record, if any, Wl7I be determined partty by the fbrm in which accass Is /'&quested. 

1. If the record Is In written or printed form: 

o copy of record" 

o Inspection of record" 

2. If record consists of visual images: 
This includes photographs, slides, video recordings. computerlleneraled images, sketches, etc. 

o view the images" 

o copy of the images" 

o transcription of the images· 

3. If record consists of recorded words or infbrmation which can be reproduced In sound: 

o listen to the soundtrack (audio cassette)-

o transcription of soundtrack (written or printed document)-
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4. If record Is held on computer or In an electronic or machine-readable form: 

o printed copy of record* 

o printed copy of Information derived from the record-

o copy in computer-readable form (stiffy or compact disc)-

If you mquested a copy or transcription of a record (above), do you wish the copy or transcription to be posted to you. A 
postal fee Is payable. 

o Yes 

o No 

Note that if the record Is not available in the language you prefer, access may be granted In the language In which the record 
Isava&able 

In which language would you prefer the record? ....................................................................................................................... . 

G. NOTICE OF DECISION REGARDING REQUEST FOR ACCESS 
You will be notified in writing whether your tequest has been approved I denied. If you wish to be Informed theteof in another 
manner, please specify the manner and provide the /'I8OOSS8I)' palflculars to enable compIiBnce with your tequest. 

How would you prefer to be informed of the decision regarding your mquest for access to the record: ................................... . 

Signed on this day of ............................................................................................................................................................................. . 

SIGNATURE OF REQUESTER I PERSON ON WHOSE BEHAlF REQUEST IS MADE .................................................................... . 
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CCMA 
COMMISSION FOa CONCtUATJON, MEOJATJON & AR811RATJON 

WET OP DIE BEVORDERING VAN 
TOEGANG TOT INLIGTING 

2 VAN 2000 
HANDLEIDING 
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ARl"IKEL 14 HANDLEIDING VIR DIE KOMMISSIE VIR VERSOENING, BEMIDDELING EN 
ARBITRASIE 

INHOUD 

A. BESONDERHEDE INGEVOLGEARTIKEL 14 

1. Die werbaamhede en struktuur van die Kommlssie vir Versoening. Bemiddeling en Arbitras/e [Artikel14(1)(a)] 
(a) Wit Is die KVBA? 
(b) Werksaamhede van die KVBA 
(e) 'n Skematiese voorstelling van die slruktull' van die KVBA 
(d) StruIduur van die KVBA 

2. Kontakbesondert1ede [ArtikeI14(1)(b)1 
Inllgtingsbeampte I Adjlllk-Inllgtingsbeampte en kontakbesonderhede 

3. Toegang tot rekords gehou deur die KVBA (Artikel14(1)(d)] 
(a) Outomatiese openbaarmaking [Artikel14(1)(e)] 
(b) Rekords wat versoek mag word IArtikel14(1)(d)] 
(e) Die versoekprosedures 

4. Beskikbare dienste [Artikel14(1 )(f)] 
(a) Aard van die dlenste 
(b) Hoe om toegang tot hlerdle dlenste te verkry 

5. Re8fings wat publleke deelname toeIaat [Artikel14(1 )(g)J 

6. Die remedies beskIkbaar inlfaen die bepalings van hierdie Wet nle nagekom word nie [Artikel14(1)(h») 

7. Ander Inrlgting. soos voorgeskryf Ingevolge die Wet [Artikel14(1 ){I)l 

8. Bywerking van die handlelding (Artikel14(2)l 

9. Beskikbaarfleld van die handlelding [Artikel14(3)] 

10. Versoek aan die Minister van Justls/e an Grondwetlike Onlwlkkellng vir die saamstei van 'n ank. handleidlng 
[Artikel14(4)(a) en Artikel14(4)(b)] 

11. Vrystelling, deur die Minister van Justisie an Grondwetlike Ontwikkeling, van anlge bepa/lngs van hierdie artikel vir 'n 
bepaaJde tydperk [Artikel14(5)J 

B. VOORGESKREWE FOOIE VIR DIE OPENBARE LlGGAME 

C. VOORGESKREWE VORMS VIR TOEGANG TOT 'N REKORD VAN 'N OPENBARE L1GGMM 
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A. BESONDERHEDE INGEYOLGE ARTI KEL 14 

1. Ole Wll'klaamhede en die Itruktuur van die KVBA [Artikel14(1)(a») 

(a) Wat II die KVBA? 

Die KVBA Is 'n geskilbeslegtingsliggaam opgerig ingevolge die Wet op ArbeIdsverhoudlnge. Nr. 68 van 1995 
as 'n regspersoon. Die Kommlssie Is onafhanklik van die Staat. enige poIitieke party, vakbond, werkgewer, 
werkgewersorganisasle, federasie van vakbonde of federasie van werkgewersorganlsasles. Dil besklk oor 
jurlsdiksie In al nege provinsles van die Republiek van Suid-Afn'ka. Dit het provinslale en sateliet kantore 
opgerig in al die provinsies van Suid-Afrika. 

Die Beheertiggaam Is die prlm6re beleidskeppingsliggsam van die KVBA. Die drieledige s1ruktuur bestaan 
uit: 

• Drie Staatsverteenwoordigers; 
• Drie verteenwoordlgers van georganlseerde arbeid; 
• Drie verteenwoordigers van georganlseerde besigheid; 
• 'n VoorsiUer (waarvan a1mal deur NEOAR genomineer en deur die minister aangestel word om die 

amp te bekiee vir drie jaar); en 
• Die Dlrekteur van ale KVBA (wet deur die BeheeI1iggaam genomineer word en dien In 'n ex-officlo 

hoedanlgheld). 

VIlle 

Om maalskaplike geregtlgheld en ekonomiese ontwikkeling te bevorder, saam met soslale vennote, deur die 
transformasie van vertloudlnge in die arbeidsmark. Dit sal berelk word deur die lewerlng van 'n hoe gehalte, 
goedkoop geskilbeslegtlngs- en geskllvoorkomlngsdlens. 

Mlliinerld.rlng 

Vir onsself, 008 heg waarde san professionalisme, Integrit8it, dienslewerlng en san die waarde om 
betroubare verhoudinge Ie dee!. 
Vir die KVBA, 008 hou onsse/f verantwoordelik vir die handhawing van ons lewende, diverse gemeenskap, 
verenig deur leergierigheid en versterk deur seIf-<llsslpline. 
Vir die publlek, ons hou gestand 008 V&fbondenheid tot die transformasie van arbeidsverhoudlnge deur 
geskille regverdlg en bIIlik 18 besleg en 008 kennis wyd te vernI. 
Vir Afrika, 008 hou hoog die ideale van gelykheid, maatskaplike geregtlgheld en gemeenskapllke voorspoed. 

(b) Werklaamhede van die KVBA 

Die KVBA sal: 

• GeskIIle versoen; 
• GeskDle arbitreer wat onbesleg bly na versoening; 
• Ole Instelling van werkplekforums en statut6re racle fasiliteer; 
• Inligtlng en statistieke oar sy bedrywighede saamstel en publiseer; 
• Aansoeke vir akkreditasie en subsidies deur bedingingsracle en private agentskappe oorweeg; 
• Voorkom dat geskille ontstaan; 
• FasRitasie aanvoer in bedryfsverelste geskille (aI1I'kel189A); en 
• Rails uitreik om die manier waarop versoenings en arbItrasies aangevoer word en die praktyk en 

prosedure in die Noodsaaklike Dlenste Komitee,le reguleer (artikeI115(1)(A». 

Die KVBA mag: 

• T oesig hou oor stemming per stembrief vir vakbonde en werkgwersorganisasies; en 
• Opleiding en advies verskaf in verband met die instelUng van kollektiewe bedlngingstrukture; 

herstrukturering van die werkplek, ooriegplegingsprosesse; beelndlging van dienskontrakte; gelyke 
geleenlheidsprogramme en geskilvoorkoming. 
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PROVINSlAlE SAAMROEPENDE SENIOR KO.MISSARISSE 

Oos-Kaap Provinslale Kantoor; 
Oos-London 
Vrystaat: 
Gauteng (Johannesburg): 
Gauteng (Tshwane): 
Gauteng (Benoni) 
Kwazulu Natal Provinsiale Kantoor: 
Umpopo ProvinsiaJe Kantoor: 
Mpumalanga ProvinsiaJe Kantoor: 
Noord-Kaap Kantoor: 
Noordwes Kantoor: 
Wes-Kaap Provinsiale Kantoor: 

(d) Struktuur van die KVBA 

Fred Sauls 
Jean van Zuydam 
Hlalele MoIotsI 
Ronald Bemlckow 
Winnie Everett 
Amause Mohlala (Waamemend) 
Raj Shanker 
PietShai 
MaItThys 
carmen Ward 
Elias Hiongwane 
Nazeem Teladia (Waamemend) 

No.34627 25 

Die KVBA bestaan uit 'n naslonaJe kantoor gelee in Gauteng en kantore In aI nege provinsies. Elke 
provlnsiale kantoor het 'n Saamroepende Senior Kommlssaris, wat verantwoordeRk: Is vir die algemene 
werksaamhede van die Provinsie en 'n griflier, wat toesig hou oor die ondersteuningsweltsaamhede. Elke 
provinsie het ook kommlssarisse wat verantwoordeUk Is vir die versoenlng en arbltrasie van gesklIIe. 

2. Kontakbelonderhede IArtikeI14(1)(b)] 

Hoofkantoor 
Inrlgtingsbeampte: 
Fisiese adres: 
Posadres: 
Telefoon: 
Faks: 
Webwerf: 
E-Pos: 

AJgemene Bestuurder. Bedryfswerking 
CCMA House, 28 Hamson Straat, Johannesburg, 2001 
Privaafsak X94, Marshalltown, 2107 
(011) 3n 6650 
(011)834 7351 
www.CCMA.org.za 
ho@ccma.om.za 

Provlnalale Inllgllngbeamptea 

Oot-Kaap 
rlSlese adres: 
Posadres 
Telefoon: 
Faks: 
E-Pos: 

Ooa·Kaap 
F"lSiese adres: 
Posadres 
Telefoon: 
Faks: 
E-Pos: 

Vryataat 
FIsIese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

Gluteng 
F"lSiese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

Port Elizabeth: Senior Saamroepende Kommissaris 
CCMA House, Govan t.hkllaan 107, Port Elizabeth 
Privaatsak X22500, Port Elizabeth. 6000 
(041) 505 4300 
(041) 586 4585 
De@ccma.om.za 

Ooa London: Senior Saamroepende Kommlssaris 
Rennles Gebou, Hv Kelt & Oxford straat , Oos-london, 5201 
Privaatsak X9068, Oos-London,5200 
(043) 743 0826 
(043) 743 0810 
De@ccma.om.za 

Senior Saamroepende Kommissaris 
NBS Gebou, HIv Elizabeth & West-burger straat. Bloemfontein, 9301 
Privaatsak X20705, Bloemfontein, 9300 
(051) 4111700 
(051) 448 446819 
blm@ccrna,olJl.za 

Johanneabura: Senior Saamroepende Kommissarls 
CCMA House, Fox straat 127, Johannesburg, 2001 
Privaatsak X94, Marshalltown, 2107 
(011) 220 5000 
(011) 220 5101121314 
gauteng@CCma,ora.za 
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Gauteng 
FIsIese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

Gauteng 
FlSiese adres: 
Posadres: 
TeIefoon: 
Faks: 

Kwazulu Natal 
Fisiese adres: 
Posadres: 
TeIefoon: 
Faks: 
E-Pos: 

Kwazulu Natal 
Fisiese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

Kwazulu Natal 
FIsIese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

KwaZulu Natal: 
Fisiese adres: 
Posadres: 
Telefoone: 
Faks: 
E-Pos 

KwaZulu Natal: 
FIsiese adres: 
TeIefoon: 
Faks: 
E-Pos: 

Umpopo: 
Fisiese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

Mpumalanga: 
Aslese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

JJbwan.: Senior Saamroepende Kommissaris 
Metro Pm Gebou: Schoeman straat 351, Pretoria, 0001 
Privaatsak 176, Pretoria, 0001 
(012) 317 7800 
(012) 392 970112 
pta@ccma,ora.za 

B!ruml: Senior Saamroepende Kommissaris 
CCMA Place,Cnr, Woburn en Rothsay straat Benoni, 1501 
Privaatsak X23, Benoni, 1500 
(011) 845 9000 
(011)4214723/4748 

Durban: Senior Saamroepende Kommlssaris 
Embassy Gebou, 6da & 7da VIoer, Smith straat 199, Durban, 4001 
Privaatsak X54363, Durban, 4000 
(031) 362 2300 
(031) 368 7387/7407 
kzn@ccma,ora,za 

Pletennarltzbura: Senior Saamroepende Kommissaris 
3da vlaer Gallwey House, Gallwey Laan, Pietennaritzburg, 3201 
Privaatsak X72, Pletermaritzburg, 3201 
(033) 345 9271/49 
(033) 345 9790 
kzn@CCma.ora.za 

Richards Bg: Senior Saamroepende Kommissaris 
1- vloer, ABSA Gebou, Lakeside Terrace, 7 Trinidad ParkAraa, Richards Bay, 3900 
Privaatsaak X1026, RIchards Bay 3900 
(035) 789 4460/1515 
(035) 789 7148 
kzn@ccma,ora.za 

Port Sb.pston'i Senior Saamroepende Kommissaris 
The Chambers, 68 Nelson Maudela s1raat, PortshepstDne, 4240 
Privaatsak X849, Port shepstone, 4240 
(039) 684 1n1/1n3 
(039) 684 1795 
kzn@CCma.ora,za 

Newcastle: Senior Saamroepende Kommissaris 
RAMS TV Centre, 71 Scott straat Newcastle, 2940 
(034) 312 5963 
(034) 312 5964 
kzn@ccma,org.za 

Senior Saamroepende Kommissaris 
CCMA House, Hans van Rensburg straat 104, Polokwane, 0700 
Privaatsak X9512, Polokwane, 0700 
(015) 297 5010 
(015) 297 1649 
otb@ccma,org,za 

Senior Saamroepende Kommissaris 
CCMA House, Diederichsstraat, Witbank, 1035 
Privaatsak X7290, Witbank, 1035 
(013) 656 2800 
(013) 656 2885/6 
wtb@ccma,org,za 
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Noordwes 
FIsiese adres: 
Posadres: 
Telefoon: 
Faks: 
E-Pos: 

Kltrkldorp: Senior Saamroepende Kom mlssaris 
CCMA House, 47 Siddle straat, Klerksdorp, 2570 
PrIvaatsak X5004, Klerksdorp, 2570 
(018)4620700 
(018) 462 4126 
kdp@ccma.om.za 

Ru_burg: Senior Saamroepende Kommissaris 
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Noordwes 
Fis/ese adres: 
Posadres: 

Winkel SG711B Sanlam Sentrum, 43-45 Boom Straat. Rustenburg, 0299 
Privaatsak X82104, Rustenburg, 0300 

TeIefoon: (014) 547 0890 
Faks: (014) 592 5236 
E-Pos: kdp@ccma.om,2a 

Noontlmap 
FISiese adres: 

Senior Saamroepende Kommissaris 
CCMA House, Compound straat 5-13, KImberley, 8301 
Privaatsak X6100, Kimberley, 8300 Posadres: 

Telefoon: (053) 8316780 
Faks: (053) 831 5947/8 
E-Pos: kmb@ccma.om,zas 

w .. ·Kaap 
Fisiese adres: 

Kaaptad: Senior Saamroepende Kommlssarls 
CCMA House, Darting straat 78, Kaapstad, 8001 
PrIvaatsak X9167. Kaapstad. 8000 Posadres 

TeIefoon: (021) 4690111 
Faks: (021)4657193151114625006 
E-Pos: ctn@eema.omn 

W .. ·Kaap 
Fislese adres: 

~ Senior Saam roepende Kommlssarls 
11 Cathedral Square. cathedral Straat 62. George 
PrIvaatsak X6550. George 6530 Posadres: 

TeIefoon: (044) 873 2961 
Faks: (044) 873 2906 
E-Pos: ct.n@ccma.org.za 

3. Toegang tot rekords geboo cleor die KYBA [ArtikeI14(1)(d)] 

(a) Outomasle openbaarmaklng IArtlkel14(1)(e)J 

Nulonale Hoolkantoor 

Departement Bedryfswerklng en Inligting 
• Aile beleidsdokumente en standaard bedryfspmsec:lures 

Navorsingseenheld: 
• Inllgtingstukke 
• KVBA arbltrasietoekennlngs 
• Geselekteerde Arbeidshofbesliss/ngs 
• CCMAll 
• GoeIe Praktykskodes 
• Vrae wat gereeld gevra word 
• Navorsingsdokumente 
• KVBA Reels 
• Kontakbesonderhede van arbeidsverNante Instansles 
• Geselekteerde Arbeidshof en Arbeidsappelhof opsommlngs 
• Geselekteerde KVBA arbitrasietoekenning opsommlngs 
• Geselekteerde besllsslngs van ander geskilbeslegtingsforums 
• Kontakbesonderhede van bedingingsrade 
• Inrlgting oor materiele aangeleenthede gebaseer op die Wet op A.rbeIdsvertloudinge. Wet op 

Basiese Diensvoorwaardes en Wet op Gelyke Indlensoemlng 
• Geskilverwyslngsvorms 
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Biblloteek 
Ole publiek word toegeJaat om die biblloteek Ie gebruik maar mag nie boeke ultneem nle. Ole 
voIgende bronne Is beskikbaar by die KVBA biblioteek: 
• Boeke 
• Joemale 
KIh1ntedienssentrum: 
• Geskllverwysingsvonns 
• Inligtingstukke 
• Kontakbesonderhede van arbeldsverwante Instansies 
• Kontakbesonderhede van bedingingsrade 
• JnOgling in verband met die status by saaitverwanle navrae 
• Arbitrasietoekennings en arbitraslebesllsslngs 
• Inligting oor materiele aangeleenthede gebaseer op die Wet op Arbeidsverhoudinge, Wet op 

Basiese Dlensvoorwaardes en die Wet op Gelyke Indlensnemlng. 

Finansiile Departernent 
• Aile finansiile beleidsdokumente en standaard bedryfsprosedUIllS 
• Jaarflkse finansiile state 

Admlnistratlewe Departement 
• Aile adminitratlewe beieldsdokurnente en standaard bedryfsprosedUIllS 

Departement Menslike Hulpbronne 
• AIle mensllke hulpbron beleidsdokumente en standaard bedryfsprosedures 

Inftgtingstegnologle 
• Aile Inllgtlngstegnologle beleldsdokumente en standaard bedryfsprosedUlllS 
• NotuJes 
• Status van projekte 
• Strategiese beplannlng 
• Sekurlteltstandaarde 
• IT Infrastruktuur (lAN/WAN) 
• Sagteware mabiks 
• Uitgawes van sagteware 
• Rugsteun versamelings en strategiie 

GeskIJvoorkomingsdepartement 
• Beste praktyk Handleidlngs 

Institusionele Ontwikkelingsdepartement 
• Lys van bedinglngsrade en geakkredlteerde agentskappe 

Provlnalala Kantore 
• AIle beleidsdokumente en prosedulllS soos hlerbo aangedul 
• Aile verwysingsvorms 
• Inligtingstukke 

(b) Rekords wat versoek mag word (artlkel14(1)(d) 

Beskrywlng van die onderw8!p8 en kategoriEie vir rekords gehou deur die KVBA: 

Departement Bedryfswelfdng en InRgling 
• Kontrakte met uitgewersmaatskappye: 
• Regsinliglingsnetwerk 
• Van Zyl Rudd 
• ldusbielevemoudingsnelWerk 
• Butterworths on line 
• Butterworths CD's 
• JulaCO's 
• Maandelikse en jaartikse verslae 

Finansiele Oepartement 
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• Baleregisters 
• Maandelikse ftnansiile state 
• Begrotings 
• Strategiese planne 
• FinansJele staIIstieke 
• MTEF voortegglngs 

Admlnlstratiewe Departement 
• Verskaffefs 
• Tenders 
• Huurooreenkomste 
• Bruikhuwooreenk:omste 

Departement Menslike Hulpbronne 
• Diensrekords 
• OpJeidlngshandboeke 
• Salarisstrukture 
• Oiensbillikheldsp/an 
• Werit in velband met die Wet op die Ontwikkellng van Vaardighede 

Departement Inligtlngstegnologle 
Verslae ultgereik wat samesme/ting vereIs. byvoorbeeld: 
• IT projekverslae 
• Anti·virus diensvlakooreenkomsverslae 
• Hardeware/sagteware aankoopverslae 
• Oiensvlakooreenkomste - rekenaar gegenereerde verslae 
• Invetar\sverslae 
• Bedienerverslag 
• Ad hoc verslae (enige inrlgting vereis, van enige databaslsse. kan ontrek word deur gebrulk te 

maak van die Crystal versIag of nmae op versoek) 

Geskllvooritomlngsdepartement 
• Opleldlngshandboeke 

Instituslonele Ontwikkelingsdepartement 
• Inligting oor uHbetalilags aan bedlngingsrade 
• Akkredltasie dokumente 
• Kollektiewe ooreenkomste tussen bedinglngsrade 
• Prlvaatagentskapsaansoeke 
• Instituslonele ontwikkelingsverslae 

Provinsiale versoeke 
• Saalde6rs 
• Provinsiale personeelvergaderingsnotules 
• Provinsiale kommissarisvergaderingsnotules 
• statistleke oar skikkingsyfers 
• Saaklas per provinsie 
• Geskille per sektor 
• Toekennings 

(el) Die venoekprOledures 

'n Versoeker moet toegang tot 'n releord van 'n openbare nggaam gegee word indien die versoeker voIdoen 
aan die volgende: 

• AI die prosessuele verelstes in die Wet met betrekking tot die versoek van toegang tot daardie 
rekord; en 

• Toegang tot daan:lie rekord nle geweler word op enlge grond vir weiering genoem in die Wet nle. 

Aard van die versoek: 

'n Versoeker moat die vorm gebruik wat In die Staatskoerant gedruk is [Staatskennisgewlng R187 - 15 
Februarie 2002] (Vorm A). 
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Die versoeker moet ook aandui of die versoek Is vir 'n afskrlf van die rekord an of die versoeker die 
rekord in die kantore van die openbare rtggaam wi! insIen. A1tematlewelllt, indien die rekOR! nie 'n 
dokument is nie, kan insae in die versoekte formaat verkry word, waar moontlik (artikel 29(2n. 

Indien 'n persoon vra vir toegang In 'n spesifieke formast, behoort die versoeker toegang verkry in die 
formaat wat hy/sy versoek het. Dit geld tensy deur dit te doen, onredelik met die bestuur van die 
openbare Ilggaam sou Inmeng of die rekord sou beskadig of Inbrook sou maak op 'n kopiereg wat nie 
<leur die Staat besIt word nle. Indien, vir praktiese redes, toegang nie gegee kan wonI in die 
versoekte formaat nle. maar wei in 'n ander formaat. dan moet die fooi bereken word volgens die 
formaat waarop die versoeker die rekord in die eerste instansie versoek het [arfikel 29(3) 81Id (4n. 

Indian, bykomerd tot 'n skriftelike antwoord op die versoek vir die betrokke rekord, die versoeker van 
die besluit in kennis gestel wll word, op enige ander wyse, by. telefonles, moet dit aangedui word 
[artikeI18(2}(e)]. 

Indian 'n versoeker inllgtlng namens iemand anders versoek, moat die hoedanigheid wasrin die 
versoek gemaak word ook aangedui word [artikeI18(2)(f}]. 

Indlen 'n versoeker nle kan lees of skryf ole of gestremd is. dan kao hulle die rekord mondellng 
versoek. Die in\lgtingsbeampte moet dan die vorms namens so 'n versoeker vo/tooi en 'n afskrlf aan 
huOe gee (artikeI18(3)]. 

Daar Is twee tipes fooie wat betaling vereis ingevolge die Wel, oaamHk die versoekfool en die toegangsfool 
[artikel 22J: 

• 'n Versoeker wat toegang tot 'n rekord versoek wet persoonlike inligting aangaande daardle 
versoeker bevat. hoef nie die versoekfooi te betaaI ole. Ander versoekers, wat nIe persoonllke 
versoekers Is nie, moat die verelste versoekfooi betasl. 

• Die inligtingsbeampte moet die versoeker (anders as 'n persoonlike ven!08ker) In kennls steI by wyse 
van kennlsgewing. wat vereis dat die versoeker die voorgeskrewe fool flndlen enlge) meet betaal. 
voor verdare verwerking van die versoek. 

• Die versoekfooi betaalbaar san openbare liggame Is R35. Die versoeker mag inteme app6I aantek.en, 
waar toepasIik, of 'n aansoek aan die hof rig teen die tender of betaling van die versoekfooi. 

• Nadat die inRgtingsbeampte 'n beslult sangaande die versoek geneem hat, moet die versoeker in 
kennis geste! word van sodanige besluil. op die wyse waarop die versoeker in kennls gesteI wi! word. 

• Indian die versoek toegestaan word. dan moet 'n verdere toegangsfooi betasl wonI, vir die nasporing, 
warbereidlng en kopleering en vir enlge tyd. wat die voorgeskrewe ure oorskry hat, vir die nasprolng 
en voorbereldlng van die rekord vir openbaarmaklng. 

4. Dlenste besklkbaar [Artikel14(1)(f)] 

(a) AanI van die dlenste 

Die dienste van die KVBA word skematies uitgebeeld in die diagram op die volgende bladsy. 



BEMIDDELINGSDEPARTEMENT 

Kommlssarls" 

• Versoenings 

• Arbitrasies 

• Fasllitering 

• Voor-ontslag arbitrasle 

• Versoen/Arb prosesse 

DIENSTE WAT DIE KVBA AAN DIE PUBLIEK VERSKAF 
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• Werkswinkels oor toepasHke 
weTkplekprosedures 

• Effektiewe weTkplek, vakbond, 
weTkgewer en KVBA 
saakkeuringsopleldlng 

• KVBA Beste Praktyk opleldlng en riglyne 

• Nasionale en provinsiale Insethouer 
besprekingsforums 

• Navorsing en Inligtlng oor 
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NlYol"8eenheld 
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ArbeIdshof· en 
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beslisslngs van 800er 
geskllbeslegllngforums 

• Navorslngspublikasles 

• CCMAlI, Inligtlngstukke, vrae wat 
gereeld gevra word, ens 

Blblloteek 

• ArbeIdsverwante publlkasles en 
joemale 

• Toegang tot elektronlese blblloteke 
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(b) Hoe om toegang tot hlerdle dlenlte te yerby 

Om toegang tot bogenoemde dienste by die KVBA 18 Y8fkry, meet versoeke aan die toepasllke departement, 
SODS hleronder aangedui, gerig wold. Verwys na kontakbesonderflede [Mikel 14(1)(b») vir besonderhede 
met betrekking tot die KVBA se provinsiale kantore. 

KVBA K1llntedlenslentrum 
Sandra Mathebula - KJientedlenssentrum Bestuurder 
E-Pos: sandram@Ccma.org,za 
Flsiese adres: CCMA House, Harrison straat 28. Johannesburg. 2001 
Posadres: Privaalsak X94, Marshalltown, 2107 
Telefoon: 086116 1616 
Faks: (011) 834 7351 

Regs· en ArbItraIle department 
Eugene Van Zuydam - NasionaJe Senior Kommlssaris 
E-Pos: eugenevz@CCma.om.za 
Fisiese adres: CCMA House, Harrison straat 28. Johannesburg. 2001 
Posadres: Prlvaatsak X94, Marshalltown, 2107 
TeIefoon: (011) 377 6650 
Faks: (011)8347351 

Geskllbeslegtlngsdepartment 
Jeremy Daphney - Naslonale Senior Kommlssaris 
E-Pos: jefemyd@ccma.om.za 
Fisiese adres: CCMA House, Harrison straat 28. Johannesburg. 2001 
Posadres: Privaatsak X94, Marshalltown,2107 
Telefoon: (011)3776650 
Faks: (011) 834 7351 

Bemlddellngadepartment 
Afzul Soobedaar - Naslonale Senior Komm\ssaris 
E· Pos: afzu!s@ccma.org.za 
Fisiese adres: CCMA House, Harrison straat 28, Johannesbwg, 2001 
Posadres: Privaatsak X94. MarshaUtown, 2107 
Telefoon: (011) 377 6650 
Faks: (011) 834 7351 

Departement Bedryfawertd no 
Nersan Govender & Ronald Berni ckow - Aigemene Bestuunlers 
E· Pos: nersang@Ccma.org.zalronaldb@ccma.om.za 
Fisiese adres: CCMA House, Harrison straat 28, Johannesburg, 2001 
Posadres: Privaatsak X94, Marshalltown. 2107 
Teiefoon: (011) 377 6650 
Faks: (011) 834 7351 

Department Korporatlewe Dlenate 
ltumeleng Masege - Korporatiewe Dienste Bestuurder 
E- Pos: itumelengm@ccma,oru.za 
Fislese adres: CCMA House, Harrisonstraat 28, Johannesburg, 2001 
Posadres: Privaatsak X94, Marshalltown, 2107 
Telefoon: (011) 377 6650 
Faks: (011) 834 7351 

Flnanslile Department 
Obed Sekgololo - Hoof Finansiele Offisier 
E-Pos: obedS@ccma.org.za 
Fisiese adres: CCMA House, Harrisonstraat 28, Johannesburg, 2001 
Posadres: Privaatsak x94, Marshalltown, 2107 
Telefoon: (011) 377 6650 
Faks: (011) 834 7351) 
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5. Reilings wat publleke _Inam. toIlaat [ArtikeI14(1)(g)] 

Indien Iede van die publlek enige navrae het of begaan is oor die KVBA en graag wi! deelneem In die formulering van 
beleid, sal hulle deur die Direkteur aansoek moet doen of enlge lid van die beheerllggaam most kontak, binne wIe se 
kiesafdeling so 'n persoon val, bY. indien 'n lid van die publiek aan 'n vakbond behoort. sal daardie persoon die saak 
na die klesafdellng wat arbeid verteenwoordlg moet verwys. 

6. Ole remedies besklkbaarlndlen die beDallngs van hlardle Wet nit nagekom word nle [artikel14 (1) (h)] 

Ole versoeker mag 'n Interne appel aanteken by die Dlrekteur van die KVBA (Inligtingsbeampte). Ole versoeker mag 
ap~1 aanteken met betrekklng tot 

• 'n Besluit om toegang tot 'n rekord te weier; 
• Die fool gehef; 
• 'n Besluit om die tydperk te verleng waarin die versoek oorweeg word; of 
• Die Ilggaam weier om die rekord te lewer in die formaat wat hy/sy versoek het 

Die prosedure is SODS wig: 

• Daar sal van die versoeker vereis word om die relevante app61vorm C Ie voItooi blnne 60 dae. 
• Na voItooting van die wrm, moat die versoeker die vorm aan die inllgtingsbeampte sluur. 
• 'n Versoeker mag versoek om van die ultslag van die appt\1 in kennis gestel Ie word, op enlge wyse. anders 

as 'n geskrewe antwoord. bv. per e-pos of telefonles. 
• Die persone wat app61 aanteken most hul kontakbesonderhede ven;trek en daar kan van hulle verels word 

om 'n app61fooi te betasl. (Die fool Is nIe betaalbaar indien private inllgting aangevra wOld nie. Ole huidige 
1oo/1s R35 vir 'n openbare liggam e) 

• Die In6gtingsbeampte most antwoord op die versoek, binne 10 werksdae verstrek en Indien die versoek 
geweler was most die Inllgtingsbeampte redes vir die welerlng verstrek. 

7. Ander !nllatlng.soOl voorgeskrvf Ingevolae die Wet [artikel14(1)(I)] 

Daar is tans geen inUgting besklkbaar van die MInister van Justisie en Grondwetlike Ontwlkkeling. ingevolge artikal 
92 wat hier geplaas most word nle. 

8. Byweddng van die handleldlng [artike/ 14(2)] 

'n Openbare liggaam moat, indien nodig, sy handleiding, waama verwys word in subartikel (1) van Artikel14, bywertt 
en publlseer met tussenposes van nle meer as 'n jaar nit. 

9. Betklkbaarbeld van die handleldlng (ArtlkeI14(3») 

Regulasle Nr R 187 van 15 Februarie 2002 bepaaJ in artikel 4(1) dat die handleldlng van 'n openbare Uggaam 
beskikbaar gemaak most word op die volgande wyse: 

• 'n Afskrif in elk van die drie amptelike tale most beskikbaar gemaak word by elke plek van pliglewering soos 
gedefinieer in artikel 6 van die Wet op Pligiewering, 1997; die Suid-Afrikaanse Menseregtekommlssie; en 
elke kantoor van daardie openbare liggaam. 

• Die handleiding moet gepubliseer wonf,ln drie van die amptellke tale,ln die Staatskoerant 
• Die handleldlng moet besklkbaar gemask word op die webwerf, indlen enige. van die openbare Ilggaam. 

10. Versoek aan die Minister van Justlsl. en Grondwetllke Ontwlkkellng vir die saamllel yan 'n enkele 
handleldlng (artikel14(4Xa) en artikeI14(4)(b)] 

Indien die werksaamhede van twee of meer openbare liggame nou verwant Is, mag die Minister, op versoek of uil eie 
beweging, bepaal dat die twee of meer liggame slegs een handleiding opstel. 

Die betrokke openbare liggame most die kostes vir die opste/ en beskikbaarstelling van sodanige handleidlng deel 
SODS deur die Minister bepaal. 

11. Vrysteiling. d.ur die Minister van Justlsle en Grondwetllke Ontwlkk.llng. van enlge b.pallnas van artikel14 
vir 'n bepaald. tydperk [artikel14(5)1 
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Vir sekuriteits-, admlnlstratiewe - of finansieta redes, mag die Minister, op versoek of uit ele bewaging, by wyse van 
kennisgewing in die Staatskoerant, enige openbare liggaam of kategorie van openbare Ilggame vrystsI van enlge 
bepaling van hierdie artikel vir sodanige tydperk wat die Minister goedvind. 

B. VOORGESKREWE FOOIE VIR OPENBARE UGGAME 

DEEL II VAN KENNISGEWING 187 IN DIE STAATSKOERANT OP 15 FEBRURIE 2002 

FOOIE MET BETREKKING TOT OPENBARE LlGGAME 

1. Die fool vir 'n afskrif van die handleldlng soos beoog in regulasie 5(c) Is RO, 60 vir elke afsklff van 'n A4 grootte bladsy of 'n 
dee! daaIVan. 

2. Ole fooie vir afskrifte ulteengeslt In regulasle 7(1a- e) en 7(3) (1ao8) is as volg: 

R500 
R4000 
R22 00 
R60 00 
R1200 
R1700 

3. Die versoekfool betaalbaar deur elke versoeker, anders as 'n persoonHke versoeker, verwys na in regulasle 7(2), is R35,OO. 

4. Die toegangsfool betaalbaar deur 'n versoeker, verwys na In regulasie 7(3)(1) (1) is as voIg: 

• Om die rekord na te spoor en voor Ie beret vir openbaarmaking, R15,00 per uur of 'n dee! van 'n uur, ullsluitend die 
eelSle uur, wat redelikerwys verels word vir sodanlge nasporing an voorberelding. 

5. VIr die doelelndes van artikel22(2) van die Wet, is die voIgende van toepassing: 

• Ses ure, as die ure wat oorskry moet word, voordat 'n deposito betaalbaar Is, an 
• Een derde van die toegangsfoolls betaalbaar as 'n deposito deur die versoeker. 

6. Die wel1dike posgeld Is betaalbaar wanneer 'n afsklff van 'n rekord aan 'n versoeker gepes moat word. 
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C. VOOGESKREWE VORMS VIR TOEGANG TOT 'N REKORD VAN 'N OPENBARE UGGAAM 

BYLAE B VAN KENNISGEWING 187 IN DIE STAATSKOERANT OP 15 FEBRUARIE 2002 

VORMA 
VERSOEK VIR TOEGANG TOT REKORD VAN OPENBARE LlGGAAM 

[ArtikeI18(1) van die Wet op die Bevorderlng van Toegang tot Inligting, 2000 (Wet Nr. 2 van 2000)] 
[Regulasie 2] 

VIR DEPARTEMENTELE GEBRUIK 
: ....... "~., .. ; .. ~ " "" '/" "" 

Verwysfngsl1orM1eJ: .lH .......... ~ •••• ~:rr ........ ;~.I<.~ .......... __ .. _ 
• :'/' ,;f';f "" ~ ..' 

Versoek. OFltvang deur: ......... _Jl ... _ ..... ,. ......... " .... _" ..... ,."., .. " ... ~" .... " ......... "_ ..... "."'u .. " .... .i ........ ~ •• i." ••••• " ........ 't!~;~:-';~ ...... :r • • ~.~ ••• Il ••••••• I1.~ ... -:~._ ........ _~. 

{stipuleer rang. naam en van, van (fie inllgtingsoffisle I adjunk-inflgtingsoffisler)OJ'.l .. ~_----w;._,,~~: .. _.:.~; .. ~_ .... ;: ........ ~, •. _(daIwN 

by ..................... , ........ _~w ........... , ••••••••••• " •• : •• , .. , ••••• ,.; ...... ~.; .. _ ....... ~ •••• ,,: •• ; ••••• ,,: •• ,., ............ , ...... '~"W'4~~.~.:;:.~ •. * ••••••• :~~.~ ..... -4-~·{ptEi1c)·· , 
f , h '/ 

,E , /" • "" 

VeJ8()8kfool Ondien enlge): R" •• f .... f.f .... h,..h'.' ••• 'H".nn ... ~~ '" /, . .,: . 

Depoalto ftfldlen enrge): R •• ~; .................. n ........ vw~n~~.'w., 

Toegangsfooi: 
/ , ... #7 

::<,:~~#<~::, :,<:<:., ; ... ; " "', ".;'" , 
........... : ................ """ .. ~"_""_ ........ " ..................... """ ___ .. Handl.eken~9 van die rnligll~ (~~k~n~lIsier . 

. . ;. / (~;: .. ;.~.;:~.:/~.. ;. '. 

A. BESONDERHEDE VAN OPENBARE UGGAAM 

Die Inngtingsoftisier I Adjunk~nligtingsoflisler: ......................................................................................................................... .. 

B. BESONDERHEDE VAN DIE PERSOON WAT TOEGANG TOT DIE REKORD VERSOEK 
(a) Die besonderhede van die p91SOOn waf toegang tot die fekord versoelc moet hIeronder aangeteken word. 
(b) Vemtrek 'n adl8S enlof faksnommer in die Repub/iek wsarheen die /nI'Igtlng gNluur moet wotrl. 
(c) Bewys van die hoodanlgheld waarin die versoek gemsak word, indiBn van toopassing, moet aangeheg word. 

Volle name en van: .. " ................................................................................................................................................................ . 
ldentiteitsnommer: ..................................................................................................................................................................... . 
Posadres: .................................................................................................................................................................................. . 

Faksnommer. ............................................................................................................................................................................ " 
Telefoon nommer: ..................................................................................................................................................................... . 
E-Pos adres: .............................................................................................................................................................................. . 
Hoedanigheid waarin versoek gemaak word, wanneer gemask word namens 'n ander persoon: .......................................... .. 

C. BESONDERHEDE VAN PERSOON NAMENS WfE DIE VERSOEK GEMAAK WORD 
Hletrlle aMeling moet voltool word slegs as 'n versoek vir inligting gsmaak word namens 'n ander psrsoon. 

Volle name en van: ....................................................................................................................... " .......................................... .. 
Identiteilsnommer: " .................................................................................................................................................................. .. 
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D. BESONDERHEDE VAN REKORD 
(8) VefSkaf volle besonderhede van die mkon:1 waalf09 toegang versoek word, Inslultende die verwysingsnommer indien 

dit aan u bekend is, om Ie help dat die mkolfl gevfnd wolfl. 
(b) /ndlen die spasie vootsien, onvoldoende is, gaan voolf op 'n apatfe foIfo en heg dit san hl6rd1e 1oIOfflI. Die WlSoeker 

moet all dIe bykomend. folios teleen. 

BeskfYWing van rekort! of mievante deel van die rekord: ......................................................................................................... .. 

Verwysingsnommer Ondlen beskikbaar): ................................................................................................................................... . 
Enige verdem besondertlede van mkord: ................................................................................................................................ .. 

E. FOOIE 
(8) 'n Versoek vir toegang tot 'n mkon:1, and61'8 as 'n mkolfl waI persoonllke Inligting oor uself bevat, sal sIegs V8frI6I1c 

word nadat die versoeldool betaal is. 
(b) U sal in kennis gesteI wolfl van die vemiste bedmg betaalbaar as v9lS09kfooi. 
(e) Die bedrag betaalbaar vir toegang tot 'n mkolfl hang at van, die fonnatlt waadn toegang tot 'n mkord vemls word en 

die I9de1ike tydperk vemls vir ale nasporing en voofbereiding van In mkolfl. 
(d) Indian u kwaJJliseer vir vrystetl/ng van die betarmg van enIge fool, V8IkIaar asseblief die rode daalVOOl'. 

Rede vir vrystelling van die betafing van fooie: ......................................................................................................................... . 

F. FOR.MT VAN TOEGANG TOT REKORD 
Indlen u deur gestmmdheld vedrinder wolfl om Ie lees, Bien of /ulster as die mkolflln die formaat van toegang W88IWOr 
VOOtsiening gemaak wolfl in 1 - 4 hieronder, velldaar u liggaamsgebrek en dul san In walter fonnaat die mkotd vemis word. 

Uggaamsgebl9k: •• ~ .................................................................................................................................................................... . 
Formaat waarin die 19kord vem/s wortI: .................................................................................................................................... . 

eMerk die t09paslike blokkie met 'n X'. 
(a) U aanduld/ng van die vel9iste formaat van toegang hang af van die formaat waatin die mkolfl besldkbaar is. 
(b) Toegang in die fonnaat versoek, mag geweler word in sekem omstandlghede. In sodanige geval sal u in tennis 

gestel word indlen toegang toegestaan wolflln 'n ander fonnaat. 
(e) Die fool betaalbaar vir toegang tot die mkord, indien enJge, sal gedeeftelik bepaal word deur die fonnaat nann 

toegang vefS09k word. 

1. Indien die rekord In geskrewe of gedrukte formaat is: 

o afskrif van rekord· 

o inspeksie van rekord· 

2. Indien die rekard bestaan uit visuele beelde: 
Oit sluit in foto's, skyfies, video opnames, mkenaar-gegenereerde beelde, sketse, ens. 

o k.yk oa beelde· 

o afskrif van beelde" 

o transkripsie van beelde· 

3. Indien die rekord bestaan uil 'n opname van woorde of inligting wat gekopleer kan word: 

o Juister na die klankbaan (oudio kasset)· 
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o transkripsie van die k1ankbaan (geskrewe of gedrukte dokument)* 

4. Indien die rekord gehou word op 'n rekenssr of in 'n eIektronies- of masjien-leesbare formaat: 

o gedrukte afskrif van rekord-

o gedrukte afskrtf van inllgting ontleen asn die rekord* 

o afskrtf in rekenaar..Jeesbare formaat (skyfie of kompakskyf)* 

Indian u 'n afskrtf of transkripsle van 'n rekord (hlerbo) versoek, wil u h6 dat die afskrtf of transkripsle aan u gepes meet word. 
'n Poslooi Is betaalbaar. 

o Ja 
o Nee 

Neem kennls dat Indlen die rekord nle besklkbaar Is In die taaI wat u verkies nie, mag toegsng verfeen word In die taaI 
waarIn die rekord beskikbaar Is. 

In watter taal sou u die rekortl verkIes? .................................................................................................................................... .. 

G. KENNISGEWING VAN BESlUIT MET BETREKKING TOT DIE VERSOEK VIR TOEGANG 
U sal skriffellk In kennls gestel wonI of u wn;oek goedgekeur of afgekeur is. Indien u daarvan in kennis gestel wil word op 'n 
ander wyse, moet u assebfl9f die wyS8 speslfiseer en die nodige besondethede VfIISkaf om voldoening san u wrsoek fa 
wrseker. 

Hoe sou u verkies om In kennls geste! te word van die besluit met betrekking tot u versoek ~r toegang tot die rekord: .......... 

Geteken op hierdie dag van ................................................................................................................................................................... . 

HANDTEKENING VAN VERSOEKER I PERSOON NAMENS WIE VERSOEK GEMAAK WORD ..................................................... .. 
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IBHUKU LEMINININGWANE EHAMBISANA 
NOMTHETHO OGQUGQUZELA UKUFINYELELA 

KULWAZI 

ISIGABA 14 LEBHUKU LEMINININOWANE YEKHOMISHANI EBHEKElE UKUBUYlSANA, UKUXOLELANISA NOKULAMULA 

OKUQUKETHWE 

A. Imlnlnlngwane ngokwnlglba 14 

1. Imlsebenzl nokwakheka kweKhomlshanl yokubuylsana ukulamula nokuxolelanlsa (Is/gaba 14 (1) (a)]. 
(a) IyinllCCMA 
(b) Imlsebenzl yeCCMA 
(e) Umfaneklso wokwakhaka kweCCMA 
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2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

(d) Uhlaka IweCCMA 

Iminlngwane yokuthfntana neCCMA pSlgaba 14(1) (b)] 
Islphathl mandla sezokwazisallbamba likaslphathlmandla kwezokwazlsa kanya nemlningwane yokuthlntana nabo 

Ukulinyelelela kumarekhodi aphethwelCCMA pSlgaba 14(1)(d)) 
(a) UklNeZWa kolwazl okuylmfanelo [lSlgabs 14 (1) (e)] 
(b) Amarekhodl anokucelwa pSlgaba 14(1) (d)] 
(e) Izlnqubo zakufaka Izlcelo 

Izlnsizakalo ezltholakayo P8lgaba 14 {l)(f}] 
(a) Ubunjalo bezlnslzakalo 
(b) UmunbJ ulinyelela kanjanl kulezl zinslza 

Izlnhlelo ezlwmela ukubamba Iqhaza komphakathl P8lgaba 14(1)(9)] 

Amakhambl akhona abhekele Izlmo lapho loMthetho ungalandelwanga pSfgaba 14(1) (h)] 

Emlnye imlniningwane njengokuyalela koMthetho [lSlgabs 14(1) 0)] 

Ukufakwa kwemininlngwane emisha ebhukwini lemlnlningwane rlSigaba 14(2)] 

Ukutholakala kwebhuku lemlniningwane pSlgaba14(3)] 

Ukwethulwa kweslcelo kuNgqongqoshe wezoBulungiswa nokuthuthuklswa koMlhetho-sisekelo ukuba kubhalwe Imanual eyodwa (lsigaba 14(4) (a) and P8fgaba 14(4)(b)] 

Ukungathinteki kukaNgqongqcshe wezoBulungiswa nokuthuthuklswa koMthetho-sisekeio Islgaba soMthetho eslkhathinl slthlze eslnqunylwe pSigaba 14 (5)] 

B. Inkokhelo emlselwe Izlnhlaka zomphakathi 

C. Amafomu abeklwe okuflnyelela kumarekhodl ezlnhleka zomphakathi 
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A. Imlnlnlngwane ngokweSlaaba 14 

1. Imlsebenz! nokwakheka kweKhomlshanl ,okuBu,lsana ukuXolelanlsa nOkulamula nslgaba 14 (1) (a)] 

(a) Iylni iCCMA? 

IKhomlshani yokubuylsana ukulamula nokuxolelanisa PCCMA) iwuhlaka lokuxazulula ukungabonl ngaso IInye oIumlswe ngokuhamblsana noMthetho woBudlelwano eMsebenzlnl, ongunombolo 66 ka 
1995.lkhomlshane aylnclklle kuMbuso, kumbe eqenjlnllezombusazwe, inyunyana yabasebenzl, umqashl, Inhlangano yabaqashl, umblmbllwezinyunyani kumbe umblmbllwezlnhlangano zabaqashl. 

UMgwamanda oWengamele lwona ongu-ngqo shishlllzl wokwakhlwa kwezlnqubo-mlgomo kuCCMA. Uhlaka oIunxa-ntalhu ke Iwakheke kanje: 

• Abathatbu abamele umbu.oj 
• Abathathu abamele Izlnyunyana zabasebenzl; 
• Abathathu abamele osomabhlzlnlsl; 
• Uslhlalo; (bonke ke abaqokwa u- NEDLAC); kanya noNqonqos"e ukubamba Ihovlsllmlnyaka .mlthathu. 
• NoMlawvll kaKhomlshana (CCMA) (yena eqokwa uMgwamanda oweNgamel.~ 

InhlOlo-mbono 

Ukugqugquzela ubulunglswa emphakalhfnl kanye nentulhuko yomnolho, ngokuhlanganyela nababambisene kwezomphakalhl, ngokuguqula ubudlelwano emkhakhenl wezabasebenzl. Lokhu 
kuzokwenzeka uma kwethulwa uhlelo lokuxazulula nokuvlmbela Izlngxabano oIungambi eqolo. 

1,ltatImende stzlmpokophelo 

Kuthlna, buyigugu ubuchwepheshe, uboqolho nokwethulwa kwezinslza kanye nokwallelana ngobuhlobo ngoltwethembana. 
Thlna CCMA. slz/lhola slneslbopho sokuslmamlsa umphakalhl wakllhf owahluka-hlukene. obunjlwa ukomela uttml futhl ozlmazlswa ukuzlthlba. 
Emphakalhfnl ke, slzibophezele ekwenzenllzlnguquko kubudlelwano kwezabasebenzl ngokuxazulula Izlmo zokungabonl ngaso Iinye ngobulungiswa nangokwabelana ngolwazllwethu kabanzi. 
Emphakalhlnl ke, slqhakambisa umqondo wokullngana, ubulungiswa kwezomphakalhl kanya nokwabelana ngentulhuko nangempume!elo. 

(b). Umsebenzt weCCMA 

ICCMA: 

• Idala \Simo sokubuylsana lapho kunengxabano; 

• Izokwehlulela lapho kungaflnyalelwanga esiwmelwaneni ngesixazululo; 

• Izokuslza uhlelo Iokusungulwa kwezlgcawu ezIndawenl okusebenza kanya nezlgungu ezlbhekale umlhelho; 
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• Izokuqoqa isakaze ulwazl nazlbalo okuphathetene nekwen:zayo; kanya 

• Nokucubungula Izlcelo zokwemukelwa nokuxhaswa ezlfakwe yimlKhandlu yokuXoxlsana kanya nazlnhlangano zangasese; 

• Ukuvimbela Izingxabano zlngakanzekl; 

• Indlela okufuneka ilandelwe odabenilokudlliza. 

• Imlgame nendlela yokuzlphatha kwinxoxlswano nokuxhazulula nenqubo kwlkomldllomkhandlu wezemisebenzl Oslgaba 115(1 XA). 

ICCMA: 

• Inokwengamela ukhathe Iwezlnyunyana nezlnhlangano zabaqashl; 

• lnokuqeqesha ruthi yeluleke mayelana: nokusungulwa kwezinhlaka zokuxoxlsana okuhlanganyale; ukwenzlwa kwazlnguquko ezlndawenl zomsebenzl; IzInhleio zokubonisana; ukuphela 
komsebenzl; Izlnhlelo zokuHngan Iswa emsebenzlni nezokuvlmbeta ukungabonl ngaso Onya. 

Uhlaka lokusebenza oIuveza IzJlchala zemlsebenzl yeCCMA 
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OKHOMISHANI BASEZIFUNDAZWENI ABAKHULU 

Eastem Cape Provincial Office: Fred Sauls 
Hlalele MoIoIsi 
Ronal8emickow 
WlMIe Everett 

Free State: 
Gauteng (Johannesburg): 
Gauteng (Tshwane): 
Gauteng (Benoni): 
Kwazulu Natal Provincial Office: 

Amause Mohlala (usabambtle) 
Raj Shanker 

Umpopo Provincial Office: Piet 8hai 
Mpumaianga Provincial Office: MarkThys 
Northem Cape: C8rmenWard 
North West Office: Elias Hlongwane 
East Londan: Jean van ZUydam 
Western Cape Provincial Office: Nazeema Taladla 

Iv. Ukuhleleka nokwakheka kweCCMA 

ICCMA inehhovisi likazwelonke, elise Gauteng, kanye namahhovisl angu 9 ezifundazwenl. YDeio nalelo hhovisllasesifundazwenl 
IlnoKhomishane oqokelwe ukubiza Imihlangano futhI obhekela Ieso slfundazwe noMbhaHsl obhekele Imlsebenzl eyesekele. 
Ylieso naleso slfundazwe slbuye sibe nawokhomlshanl ababhekela ukubuyisana nokwahlulela lapho kunokunagbonl ngaso 
Hnye. 

(d) Imlnlnln" .. yokuthlntana DSlaaba 14 (1)00l 

IHhovlalellkhulu 

IKhelilendawo: 
IKhelilokuposa: 
Ucingo: 
IFeksl: 
!-website: 
I-E-mall: 

CCMA House. 28 Harrison Street. Johannesburg, 2001 
Private Bag X94, Marshalltown, 2107 
(011) 377 6650 
(011) 834 7351 
www·ccma.org.za 
ho@ccma.org.za 

IzIPhathlmandJa zezoKwazIta ezifunclazwenl 

EastemCape 
IKheli lendawo: 
IKhelllokuposa: 
Ucingo: 
IFeksi: 
I-Email: 

EasternC8pe 
IKhelilendawo: 
IKheIi Iokuposa: 
Ucingo: 
I Feksl: 
I-Email: 

Free State 
IKhali lendawo: 
IKheli lokuposa: 
Ucingo: 
IFeksi: 
I- E-mail: 

Northern Cape 
IKheli lendawo: 
IKhaIi lokuposa: 
Ucingo: 

Pod EllDbeth: Ukhomishani omkhulu waseslfundeni 
CCMA House, 107 Govan Mbeki Avenue. Port EliZabeth. 6001 
Private Bag X 22500, Port Elizabeth. 6000 
(041) 5054300 
(041) 5864585/4410 
pe@ccma.org.za 

East London: Ukhomishani omkhulu wasesifundeni 
Cnr Church & Oxford Street East London, 5201 
Private Bag X9068, East London, 5200 
(043) 743-0826 
(043) 743 0810 
pe@ccma.org.za 

Ukhomishani omkhulu wasesifundeni 
NBS Bulding. Cnr Elizabeth and Westburger Streets, Bloemfontein, 9301 
Private Bag X20705, Bloemfontein, 9300 
(051)4111700 
(051) 448 4468/9 
blm@ccma.org.za 

Ukhomishani omkhulu waseslfundenl 
CCMA House, 3-13 Compound Street. Kimberley, 8301 
Private Bag X6100, Kimberley. 8300 
(053) 8316780 



IFeksi: 
I·E·mail 

Gauteng 
IKheIi lendawo: 
IKheli Iokuposa: 
Ucingo: 
IFeksi: 
I-E-mail: 

Gauteng 
IKheIi lendawo: 
IKheli Iokuposa: 
Ucingo: 
IFeksi: 
!-E-mail: 

Gauteng 
IIdleD lendawo: 
Ikheli Iokuposa: 
Uclngo: 
iFeksi: 

KwaZulu Natal 
IKheli lendawo: 
IKheli Iokuposa: 
Ucingo: 
IFeksi: 
!-E-mail: 

KwaZulu Natal 
IKheIi lendawo: 
IKheIi Iokuposa: 
Ucingo: 
IFeksi: 
I-E-mail: 

KwaZulu Natal 
IKheIi lendawo: 
IKheillokuposa: 
Ucingo: 
IFeksi: 
!-E-mail: 

KwaZulu Natal 
IKhelllendawo: 
IKheH Iokuposa: 
Ucingo: 
IFeksi: 
I·E·mail: 

Kwazulu Natal 
IKheIi lendawo: 
Ucingo: 
IFeksl: 
I-E·mail: 

Umpopo 
IKheIi lendawo: 
IKheli Iokuposa: 
Ucingo: 
IFeks!: 
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(053) 831 594718 
kmb@ccma.org,za 

Johannesbum: Ukhomlshanl omkhulu wasesifoodenl 
CCMA House, 127 Fox Street. Johannesburg, 2001 
Private Bag X 94, Marshalltown, 2107 
(011) 220 5000 
(011) 220 5101/2131415 
gauteng@ccma.org.za 

bhwane:Ukhomlshsnl omkhu Iu wasesifundeni 
Metro Park Building, 351 Schoemsn Street, PJetoria, 0001 
Private Bag X116. Pretoria 0001 
(012) 3171800 
(012) 392 970112 
pta@ccma.org.za 

Benoni: 
CCMA Place, Cnr Woburn and Rothsay Slraet, BenonI 
Private Bag x 23, Benoni 1500 
(011) 845 9000 
(011) 421472314748 

DI!.dr!!!: Ukhomishanl omkhulu wasesifundenl 
Embassy BuIlding. 6" & .". Floors, 199 Smith Street. Durban, 4001 
Private Bag X54363, Durban, 4000 
(031) 362-2300 
(031) 368 7387n407 
kzn@ccma.org.za 

Pletennarilzburg: Ukhomishanl ornkhulu wasesifundenl 
ltd Floor Gallwey House lane, Pielenn8lftzbuIg, 3201 
PO Box 72. Pietermarltzbulg. 3200 
(033) 345 9271/49 
(033) 345 9790 
kznQccma.org,za 

Richard" Bay: Ukhomishani omkhulu waseslfundenl 
1st Roar N3SA Building. lakeside Terrace, 7 Trinidad Park Area, Richards Bay, 3901 
Private Bag X1026, Richards Bay, 3900 
(035)7894460/1515 
(035) 789 7148 
kzn@CCma.Of'Q.za 

Port Sbepstone: Ukhornlshani omkhulu waseslfundenl 
The Chambers, 68 Nelson Mandela Road, Port Shepslone. 4240 
Private Bag X849, Port Shepstone, 4240 
(039)6841171/1173 
(039) 684 1795 
kzn@CCma.org.za 

Newcutle: Ukhomishani omkhulu wasesifundeni 
RAMS TV Centre, 71 Scott Street, Newcastle 2940 
(034) 312 5963 
(034) 312 5964 
kzn@CCma.org.za 

Ukhomishani omkhulu wasesifundeni 
CCMA House, 104 Hans van Rensbulg Street, PoIokwsne 
Private Bag X 9512, Polokwane, 0700 
(015) 2975010 
(01S) 297 1649 
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E-mail: 

Mpumalanga 
IKlleli lendawo: 
IKheli Iokuposa: 
Uclngo: 
IFeksl: 
E-mail: 

NorthWest 
IKheilendawo: 
IKhen Iokuposa: 
Ucingo: 
IFeksi: 
E-mail: 

NorthWest 
IKheIi lendawo: 
IKheI1lokuposa: 
Ucingo: 
IFeksI: 
E-mail: 

Western Cape 
IKheli lendawo: 
IKheli Iokuposa 
Ucingo: 
IFeksI: 
E-mal: 

WestamCape 
IKheli lendawo: 
IKlleR Iokuposa: 
Ucingo: 
IFeksI: 
E-mail: 
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ptb@cema.()fg.za 

Ukhomishani omkhulu waseslfundenl 
CCMA House, Diedericks Street WItbank, 1035 
Private Bag X 7290, Witbank, 1035 
(013) 656 2800 
(013) 656 288516 
wtb@ccma.om.za 

Ukhomishanl omkhulu waseslfundenl 
CCMA House, 47 Siddle Street. KIeitsdorp, 2570 
Private Bag X5004, KIerltsdorp, 2571 
(018)4620700 
(018) 462 412614053 
kdp@ccma.org.za 

Rultenbum: Ukhomlshanl omkhulu wasesifundenl 
Shop SG711 B Sanlam Centre, 43-45 Boom Street Rustenburg, 0299 
Private Bag X82104, Rustenbl.l'g, 0300 
(014) 597 0890 
(014) 538 2167 
kdp@ccma.org.z8 

Ukhomishani omkhulu wasesifundeni 
CCMA House, 78 Darting Street Cape Town, 8001 
Private Bag X9167, Cape Town, 8000 
(021) 469- 0111 
(021)46S.7193nH7.~7187j462-5006 
ctn@CCma.org.za 

~ Ukhomishani omkhulu wasesifundenl 
11 Cathedral Square, 62 Calhedral Street, George 
Private Bag X6550, George 6530 
(044) 873 289516/7ss 
(044) 873 2906 
ctn@CCma.org.za 
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3.Ukutlny"el. kumarekhodl aaelnM ylCCMA nSIa,ba 14 '1l(dD 

(a~ Ukwazll' okungenamlbandela ~Slgaba 14(1){e)] 

IHHOVISI EUKHULU KUZWELONKE 

UMNYANGO OBHEKELE IZINHLELO ZOKUSEBENZA NOKWAZlSA 

• Yonkelmlgomo nezJnqubo 

Umnyango wokucwaninga: 

• Amaphepha okwazlsa 
• IzInqumo zikaCCI'M ngamacala 
• Llkwehlulela okukhelheklle kwaseNkantolo yezabaSebenzi 
• iCC MAil 
• Imlgomo yokuziphatha 
• Imlbuzo evame ukubuzwa 
• Imibhalo yocwaningo 
• Imlthelho yeCCI'M 
• Imininingwane yokuIhintana nezikhungo zezabasebenzi 
• lzinqumo ezlfushanislwe zaseNkanlolo yezabaSebenzi 
• lzinqumo ezlIhlle zaseNkantolo yezabaSebenzi 
• lzinqumo ezlIhaIhwe kwezinye izlkhungo zokuxazulula izlnk.inga zabasebenzl 
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• UtNazi ngezlndaba ezlphalhelene noMthetho woBudlelwano eMsebenzini. uMlhetho oIawula lzimo okusetshenzwa 
ngaphansl kwazo kanye noMthetho oIawula ukulinganlswa emsebenzinl. 

• Amafomu okudlulisa udaba tNengxabano. 

Umfapo wolwlzl: 

Umphakathl uvumeleklle ukulhl usebenzise umtapo wezincwadi kodwa awunakho ukuzlboleka. Kukhana lenhlobo yemlbhalo 
kwaCCMA: 

• IzIncwadi 
• Imibhalo ekhlshwa ngezikhathl ezithize ezlnqunyiwe/ AmaJoumals 

Islkhungo nlshayelwa uclngo umphakathl uma unemlbuzo: 

• Amafomu okudluflSa ud aba tNengxabano 
• Amaphepha okwazisa 
• Iminlnlngwane yokulhintana nezikhungo eziphalhelene nezabasebenzi 
• Iminlningwane yokulhintana nemikhandlu yokuxoxisana 
• Ulwazi oIuqondene nezlnga Iodaba ngodaba okubhekenwe nalo 
• lzinqumo zohlelo Iokwehlulala 
• Ulwazi ngezlndaba eziphathelene noMthetho obhekele ubuDlelwanollabour Relations Act eMsebenzini. uMthelho 

olawula IzImo okusetshenzwa ngaphansl kwazoJBaslc Conditions of Em ployment Act kanye noMthetho oIawuIa 
uku6nganiswa emsebenzinilEmploymeni Equity Act. 

UMNYANGO WEZEZlMALI 

• Yonke imigomo ephathelene nezezimali kanye nezinqubo 
• Lzltatimende zonyaka zezlmaB 

UMNYANGO WEZEMISEBENZI 

• Yonke imigomo yezemisebenzi kanye nezinqubo zokusebenza 

UMNYANGO WEMITHOMBO YABASEBENZI 

• Yonke imigomo nezinqubo ezilandelwayo lapho kusetshenzwa 
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UMNYANGO WEZEMFUNDO NOKUTHUTHUKISA ABASEBENZI 

• Yonke imigorno nezinqubo eziphathelene nokulhuthuklswa kwabasebenzl. 

UMNYANGO WEZOBUCHWEPHESHE BOLWAZI 

• Yonke lmlgomo nezinqubo ezllandelwayo lapho kusetshenzwa 
• Imlzuzu 
• Umgangalho okuml kuwona umkhankaso 
• Ukuhlela ngamasu okunobunyoningcwe 
• Amazlnga kwezokuphepha 
• INgqala-sizlnda ye IT (lANIWAN) 
• Uhlelo Iohlelo oIuhamblsa amakhompyutha 
• lzigaba zezinlliobo zezlnhlelo zokuhamblsa amakhompyutha 
• Ukukhetha lcebo kanye namasu okwenza Iokho 

UMNYANGO WOKUVlMBELA IZIXAKA· XAKA 

• Ama-bhuku emlniningwane okusebenza ngempumelelo 

UMNYANGO WOKWAKHA NOKUTHUTHUKISA INHLANGANO 

• Uhla Jwemikhandlu yokuxoxisana kanye nezlnhlangano ezlwmeleldle 

UMNYANGO WOMCWANINGIMABHUKU WANGAPHAKATHI 

• Yonke Imlgomo emayelana nokuphalhwa kwamabhuku 

AMAHHOVISI ASEZIFUNDAZWENI 

• Yonke Imlgomo nezinqubo nlengalo kukhonjlwe ngenhla 
• Onke amafomu okudlullsa udaba 
• Amaphepha okwazlsa 

Il AmaRekhodl anokucelwa (Islgaba 14(1) (d) 

Incazelo nezigaba zamarektlodl agcinwe nguKhomlshana: 

UMNYANGO WEZOKUSEBENZA NOKWAZISA 

• IzlwmeIwano nalaba bashlcllell: 
1. Legal Information netwol1l 
2. Van Zyl Rudd 
3. Industrial Relations netwott 
4. ButterworIhs on line 
5. BuHeIworlhs CDs 
6. Juta Intranet 

• Imiblko yanyanga lOOka neyonyaka 

UMNYANGO WEZEZlMALI 

• Imibhalo yempahla ekhona 
• Izltatlmande zenyanga zezimali 
• lsabela zlmall 
• Amasu ahleIeIwe ngobunyoningcwe 
• Izlbalo ngezimall 
• Izalhulo zlkaMTEF 
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UMNYANGO WEZOKUSEBENZA 

• Abasebenza ngezinkonb1eka 
• ama1henda 
• lzivumelwano zokuqashlsa 
• Izlvumelwano zokuqashiselana 

UMNYANGO WEZEMITHOMBO YABASEBENZI 

• Amarekhodl aphathelene nokuqashwa kwabasebenzl 
• Imlnlningwane yokuqeqeshwa 
• Llkuhleleka kwamaholo 
• Uhlelo Iokulinganiswa I-Employment Equity plan 
• Umsebenzl ohambisana noMlhetho wokuT huthuklswa kwamaKhono/Slalls Development Act 

UBUCHWEPHESHEBEZAMAKHOMPYUTHA 

• lmibiko ekhishlwe edinga ukudidiyelwa nokuhlanganiswa. njengalena: 
• lmibiko ngemlkhankaso ye IT 
• Imlbiko ngezlwmelwano zabasiza ukubhekana nezlfo ezlye zlMaseIe amakhompyutha kumazinga ehluka-h/ukene 
• Imlblko ngokuthengwa kamakhompyutha nemlnye imlshini kanye nezi1h1e1o ezlsetshenzlswa namakhompyutha 
• lmiblko nge SLA - ekhIshwa yIkhopmyutha 
• Imiblko ngohla lwemaphla ekhona 
• Imibiko yezIzInda zobuchwepheshe bamakhompyutha asetshenziswayo (seNers) 
• lmiblko ehleliwe nganoma yinI (noma iluphi ulwazl oIudlngakalayo kuooma IyIphllnqolobane yolwazl kufanele 

lthoIakaie ngokusebenzlsa uhlelo Iokubika lukaCrystall8port kumbe oIukhipha uIwazI noobe Iuceliwe) 

UMNYANGO OVIMBELA IZINXUSHU·NXUSHU 

• Imlninlngwane yokuqeqeshwa 

UMNYANGO WOKWAKHA NOKUTHUTHUKJSA INHLANGANO 

• Ulwazi ngezlnkokhelo ezlya kumlkhandlu yokuxoxisana 
• Imibhalo egunyaza Iwmele ukusebenza 
• Inhianganisela yezJwmelwano eZlphakathi kwemikhandlu yokux oxisana 
• IzJceIo zifakwe IzJnhlangano zangasese 
• Imlbiko ephathelene nokwakhlwa nokuthuthukiswa kwenhlangano 

IZICELO ZASEZIFUNDAZWENI 

• Iqoqo Iwamacala - case files 
• Amamlnithi emihlangano yabasebenzl basezlfundazweni 
• Amamlnithi emlhlangano okhomishanl basezlfundazweni 
• Izlbalo ngamazinga okubonelelwana ngawo lapho kuvalwa udaba 
• Ubungako neslbalo samacalo isifundazwe ngesifundazwe 
• lzikhalo ngemikhakha eyehiukahiukene 
• Izlnqumo 

III. Inkamblao ngokufakwa kwezlcelo 

UmfakI- sleelo enganlkwa Imvume yokucubungula amarekhodl enhlangano yomphakathl uma enellH lemlgomo: 

• Kufanele enelise izimfuno zenkambiso yoMlhelho. Umcell kufanele ahamb\sane nemigomo ebekiwe mayelana 
nokucela I ukulhola amalungelo okulhola ulwazll amarekhodi; ne 

• Ukufinyelela kulelorekhodi akunganqatshelwa ngezaba zokwala ezibalwe kuMlhelho. 

Uhlobo lwelleelo: 



50 No. 34627 GOVERNMENT GAZETTE, 23 SEPTEMBER 2011 

• Umfakl slceIo kufanele asebenzise Ifomu elikhishwe kwiGazettll HkaHulumeni (ngokwesazlso sikaHulumeni R187·15 
February 2002] QFomu A). 

• Umfakl sIceIo kufanele akhombise ukuthl uceIa ikhophl yerekhodi kumbe ufuna ukuza azobona irekhodl mathupha 
emahhovisi enhlangano yomphakathl. Noma ke uma Irekhodl tingabhalwanga ephephenl kumbe encwadlnilingabukwa 
ngaleso s/mo eHkuso ellcelwe ngaso, uma kwenzeka (s 29(2)]. 

• Uma umuntu eceIa ukufinyelela kurekhodl eliseslmwenl eslngejwayeleklle kufanele ukuba umfakl s/celo allthole 
\eIorekhodi ngesimo Ieso asicelile. Kodwa ke kungenzeke uma Iokho kuzophazamisa ukusebenza kwaleyo nhlangano, 
kumbe \okho kungacekela pharlsl irekhodi, kumbe \okho kuphiklsane nomthettlo ovikela okubhaliwe okungesikhona 
okombuso. Uma kungenzekl ukuthl umfaki s/celo ayithole Ikhophl ngaleso simo aylcele ngsso, kufanele Inkokhelo 
Ibhekelwe Ingabi ngaphezulu kwabezokuyikhokha eslcalwenl sakhe. 
(s 29(3) kanya no (4)]. 

• Uma, umfaki sicalo efisa ukuthl aphendulwe esIceIwenl sakhe ngokubhalelwa abuye mhlaslmpe ashayelwe uclngo, 
kufanele akuveze Iokho (s 18(2)(9)). 

• Uma, umfakl siceIo ecalela omunye lololwazi, kufanele azichaze ukuthi usifaka ngaliphlleso sicelo (s 18(2)(f)]. 

• Uma, umfaki sicelo engakwazi ukufunda nokubhala, kumbe kukhona ukukhubazeka anakho, bangallcela lrekhodl 
ngomlomo. Islphathlmandla sezoKwazisa ke sekungafanela slmgcwaHseIe Ifomu lokufaka isicelo bese emnlkeza 
ikhophl yefomu (s 18(3)). 

Z1mblll IzInhlobo zenkokhelo ezlnye zldlngeke ngokoMthetho, okuylnkokhelo yeslcelo kanye nenkokhelo yokuthola 
IInlnlngwane yerekhodl [122]: 

Umfakl sicelo ocala ukubona lrekhodl e/inemlnlngwane yakhe akakhokhlswa. Kantl noma Imuphl omunye umfaki sicelo otune 
Imlningwane ngomunye umuntu, kufanele akhokhe njengokuyalela koMthetho: 

• IsiPhathlmandla sezoKwazisa kufanele sazlse umfakl sIceIo (ngaphandle kwalo ofuna Iminlnlngwane ephathelene 
nays) ngesaziso, eceIa kuleso sazJso Inkokhelo efanelekile, ngaphambi kokuba aqhubeke nodaba lwakhe. 

• Inhlawulo yesicelo kuzlnhlaka z1kahulumenl lba nguR35. Umfaki sicelo unakho ukuthl afake Islnxuso sangaphakalhl, 
lapho kunesldlngo futhi kufaneleklle, kumbe aslfake enkantolo Ieso slkhalo sokuthi angayikhokhllmali edingakalayo. 

• Emvenl kokuba islPhathlmandla sezoKwazisa sesithathe lsinqumo malungana nesicelo, kufanele azIswe 
umfakl s/ceIo ngaleso slnqumo ngendlela ebekade eceIe ngayo umfakl s/ce/o. 

• Uma samukelwe lsicelo, kufanele ukuba umfakl s/ce/o akhokhe Inteia leyo yokucubungula nokuclnga Imlnlnlngwane 
kwirekhodl, amalungiselelo, kanye nokwenz\wa kwamakhophl, kanye nesihathl eslngahle seve kuleso eslbeke\we 
Iowo msebenzi wokulunglsa irekhodl nokunllBlgisela ukuba lembulelwe Iowo olidingayo. 

2. Uslzo olutholakala nSlaaba 14(1l(f1J 

I.Uhlobo~ 

Uslzo olutholakala kwaCCMA z1yakhonJlswa ngemlbonlso kumfaneklso oIandelayo. 



IZINSIZAKALO U-CCMA AZIHLlNZEKELA UMPHAKA THI 

UMNYANGO OBHEKELE UMNYANGO OBHEKELE UMNYANGO WOKWAKHIWA 
UKUSOMBULULWA UKUVlNJELWA NOKUTHUTHUKISA 

KWENGXABANO KWENGXABANO KWENHLANGANO 

OKHOMISHANE: • amaWorkshop • Ukwernukelwa kanye 
ngezinqubo ezifanelekile nokuxhaswa kwemikhandlu 

• Izinhlelo zokubuyisana ezindaweni zemlsebenzi yokuxoxisana namahhovisi 
angasese 

• Ukwehlulela • Ukuqeqeshelwa 
okufanelekile malungana • Ukuqeqesha. lzinhlelo 

• Izinhlelo zokugqugquzela I nendawo yokusebenzela, zokuthuthuklsa okwenziwayo 
lzinyunyana, abaqashl kanya nemikhandlu 

• lzinhlelo zangaphambl I I 
kanya nokuhlunga eqaphOeyo yokuxoxlsana 

kokuphothulwa kodaba amacala eCCMA kanya namahhovisl angasese 

• lzinhlelo zokubuyisana I I • Imlhlahla-ndlela eyiyo • Ukubheka uhlelo lokhetho 
noku xolelanisa yokuqeqeshelwa lwezinyunyana kanye 

ukusebenza nezinhlangano zabaqashi 
ngokufanelekile 
kukaCCMA • lzingxabano zemingcele 

• Amaforamu • Ukusungulwa kwezigcawu 
ezokhulumiswano zasemsebenzinl 
kazwelonke 

UKUSEBENZlSEKA 
IMINYANGO EYENGAMELE AMACALA KUZONA ZOYl91ZIFUNDAZWE 

• Ukusiza umphakathl ngeminlnngwane ephathelene nezabasebenzi 
• Ukwengamelwa kwamacala 

UMNYANGO OBHEKELE 
IZINHLELO ZOMSEBENZI 

NOKWAZISA 

UHLANGOTHI LWEZOCWANINGO: 
• lzinqumo zohlelo lokwehlulela 

nezehlulelo ezithile 
zasenkantolo yezabaSebenzi 

• Imlbhalo yocwaningo 
• iCCMAn. Amaphepha okwazisa. 
• Imlbuzo evamile, etc. 

ISAKHIWO ESINOUMTAPO 
WEZINCWADI NOLWAZI: 

• Imibhalo ephathelene 
nezabasebenzi 

• Ukufinyalela kuzinqolobane 
zolwazl olusemakhompyuthenl 

ISIZINDA SIKACCMA ESSHAYELWA 
IZINOCINGO: 

• Usizo kubantu 
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Ii. Kufinye!eleka kanlanl kulezi zinsizakalo 

Ukuze ufinyelele kulezi zlnsizakalo zikaCCMA, kufanele kuthunyelwe IziceIo kuminyango njengalo kukhonjlslwe ngezansi: 

Sheka Iminlnlngwane yokuthintana [lSigaba 14 (1) (b») ukuze uthole Izlndlela zokuthintana namahhovisl kaCCMA asezifundazwenl. 

Islzlnda eS'lhaytlwa IzIngclngo lika CCIIA 

USandra Mathebula - U~hthl wesiKhungo esishayelwa IzIngclngo 
E-MaIl: Sandram@CCma.org.za 
IKheIllendawo: CCMA House, 28 Harrison Street, JohalVl8Sburg, 2001 
IKheillokuposa: Private Bag X94, Marshalltown, 2107 
Uclngo: 0861161616 
IFeksi: (011) 834 7351 

UMnyango obhekele ukuSombululwa kweNgxabano 

UEugene Van Zuydam - Ukhomishanl oMkhulu kaZweIonke pbamba) 
E-Mail: Eugenevz@ccma.om.za 
IKhaU Iendawo: CCMA House, 28 Harrison Street, Johannesburg, 2001 
IKhati Iokuposa: Private Bag X94, Marshalltown, 2107 
Ucingo: (011) 377 6650 
IFeksl: (011) 834 7351 

UMnyango obhekele ukuVlnjelwa kweNgx.bano 

UJeremy Oaphney - Ukhornishanl oMkhulu kaZwelonke 
E-Mail: Jeremvd@ccma.ora.za 
IKheli lendawo: CCMA House, 28 Harrison Street. Johannesburg, 2001 
IKheli Iokuposa: Private Bag X94, Marshautown, 2107 
Uclngo: (011) 377 6650 
IFaksi: (011) 834 7351 

UMnyango wazimall 

UObed Sekgololo - Umphathl wezimali 
E-mail: ObedS@CCma.org.za 
IKheHlendawo: CCMA House, 28 Harrison Street. JohalVl8Sburg, 2001 
IKheli Iokuposa: Private Bag X94, Marshalltown, 2107 
Uclngo: (011) 377 6650 
IFeksl: (011) 834 7351 

UMphalh1 Jlkelele womkhandlu 

UNersan Govender - Umphathl JkeIeIe womkhandlu 
E-Mail: Nersapg@CCma.O!Q.za 
IKheII lendawo: CCMA House, 28 Harrison Street. Johannesburg, 2001 
IKhelilokuposa: Private Bag X94, Marshalltown, 2107 
Ucingo: (011) 377 6650 
IFeksl: (011)8347351 

URonald Bernlckow - Umphathi jikelele womkhandlu 
Email: RonaIdb@CCma.org.za 
IKheli lendawo: CCMA House, 28 Harrison Street, Johannesburg, 2001 
IKheli Iokuposa: Private Bag X94, Marshalltown, 2107 
Ucingo: (011) 377 6650 
IFeksi: (011) 834 7351 

Unyango wezembonl 

Ultumeleng Masege - Umphathl jlkelele wezemboni 
Email: ltumelengm@ccma.org.za 
IKheli lendawo: CCMA House, 28 Harrison Street. Johannesburg, 2001 



IKhelllokuposa: 
Ucingo: 
IFeltsi: 
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Private Bag X94, Marshalltown, 2107 
(011) 377 6650 
(011) 834 7351 

3. UkubleleJa ukuthl umphakatbl ubambe !aba 14(1) (g) 
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Urns amalungu omphakathl enemibuzo malungana noCCMA ekenti fulhl afuna ukumbandakanyeka ekwakhiweni kwenqubo­
mgomo, kufane/e afake IsIceIo kuMqondisi kumbe athlntane nanoma ylHphi lfungu lenhlangano yomphakathl esebenzlsana 
noCCMA eliseduze nawo. lsibonelo, urns ilungu Iomphakathl Iiylngxenye yenyunyani, kungafanela ukuba lilhintane nehhovisi 
elimele abasebenzi. 

4. Ama!thambJ .khona abhekela ukunaahamblnn! naloMthetho nllglba 14 (11 (b)J 

Umfaklllce\o angadlulln 1,lkhalo IIlbheklll kuMqondll1 kaCCMA OllPhathlmandla HzoKwazln) 

Umlaki sicelo unokudluDsa udaba oIumayelana: 
• Nesinqumo sokunqatshelwa ukuba athoIe irekhodi el'rthlze; 
• !nkokhelo efunekayo; 
• lsinqumo sokweIula isikhathl sokudingida islcelo; kumbe 
• Inhlangano imenqabele ukumnikeza lrekhodi ngesimo abesicefile. 

Kuqhwhwa kanjena ke: 

• Umfakl slkhalazo kufanele agtwaUse uFomu C, zlngakaphellizinsuku ezIngu 60. 
• Urns eseligcwalise waqeda ifomu lele, umfaki sicelo kufanele alllhume!e kusiPhathimandla sezoKwazisa. 
• Umfakl ale unelungelo Iokucela ukwaziswa lmiphumela ngenye Indlela ngaphezu kokubhalelwa, njengokushaye/wa 

ucingo nje kumbe ukuIhunyelelwa !-Email. 
• Odlullsa udaba kufanele ahllnzeke Imlnlnlngwane yokumthinta kant! angacelwa ukubs akhokhe Imali yokudlu6sa udaba. 

(aylkhokhwa Jemall uma engaceli imininlngwane yangasese, kanti Imali ekhokhwayo manjena Ingu R35 kuzlnhlaka 
z1kahulumenl) 

• IsiPhathirnsndla sezoKwazisa kufanele slphendule isiceIo zingakaphellizinsuku ezIngu 10 zokusebenza kanH ums lsicelo 
sinqatshlwe, kufanele ukuba islPhathimandla sezoKwazisa slnlkeze izIzathu zalokho njengokusho koMthelho. 

5. Emln" Iml~lnlawane n(enaokuyalela koMthetho USlgaba 14(1)IDJ 

Akukabi khona lutho oIuqhamuka kuNgqongqoshe wezoBulungiswa nokuThulhuklswa koMthelho-6lsekelo olungathulwa lapha, 
njengokulandela lsIgaba 92. 

8. UkuvuHlelwa kokubbalwe kwi-bhuku lemlnlnlngwane OSlgaba 14(2D 

Uhlaka lukaHuiumeni, kufanele, lapho kunesidingo, luwselele futhllushicilele iManuaI njengokulandela lsigatshana (1) sesigaba 14, 
Izikhawu ezIngezile onyakenl owodwa. 

7. Uk_olakal. kwlHnanual USla.ba 14(3U 

UMIheItlo-mgomo No. R. 187 ka 15 February 2002 uyalela kusigaba 4(1) ukulhllManual yohlaka lukahulumeni kufanele Itholakale 
ngendlela elandelayo: 

amakhophi amathathu sbhalwe ngeZ/limi ezIntatbu ezisemthethweni kufane/e alhoIakale ezIndawenl zokubeka ulwazl ezlbalulwe 
umthetho nJengato z1chazwe kusigaba 6 somthetho. Imati eyisibamblso seAct ka 1997; IKhomishani yamalungelo esiNtu 
yaseNlnglzimu Afrika; kanye nawo onke amahhovlsl alo luhlaka. 

LellBhuku Iemlniningwane kufanele ishlcilelwe ngezllimi ezIntathu kwezlsemlhethwenl kuGazethi kaHulumeni. 

Kufanele fulhi itholakale nakuma-website, anoma Duphi uhlaka lukaHulumeni. 

8. Illeelo eslbheklswe kuNgqonggoshe wezobulungllwa nokuTbuthuldswa koMthethmekeio aokuba kukhlahwe 
kwiBhuku lemlnlnlnawanl IYodwa 881g.ba 14(4)(a) neslGaba 14f4HbJ] 

Uma imisebenzl yezinhlaka z1kahulumenl ezImbili nangaphezulu kubonakala sengathl ithi aylxhumane, uNgqongqoshe unakho ukulhi, 
ngokwakhe kumbe ngokwesicelo, anqume ukulhi zikhishelwe imanual eyodwa kuphela. 
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lelo zinhlaka kufanele z.abelane ngezindleko zokubhalwa noklJdllshwa kwalelo bhuku Ieminlnlngwane njengokweslnqumo 
slkaNgqongqoshe. 

9. Lapho uNgaoogaOlh, WIZObulunglswa nokuThuthuklswa koMthetho=alsekelo equnl" ukuthl kUbe khona 
IzInhlaka ezlkhlsh'lwa RsaphaRdI, kM.andla .aloMthetho 1.lkhathleslnqunytwe DSfgaba 14(5)] 

Ngenxa yezizattlu zokuphepha, ezezimati kumbe ngokuphathelene nomsebenzl, uNgqongqoshe unakho ukulhl, ngokwakhe kumbe 
ngokwesicelo. akhiphe isaziso kwlGazethi kaHuiumeni, esikhiphela izInhlaka ezIthIze ngaphandle kwesandla salesl slgaba soMthetho 
Islkhalhl eslzokunqunywa uye uNgqongqoshe. 
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3. Inmall ezinqunvelwe lzinhlaka zikahulumeni 

INGXENVE II YESAZISO 181 KUYI GAZETHI UKAHULUMENI NGOMHLA KA 15 FEBRUARY 2002 
IZiMALI EZIQONOENE NEZlNHLAKA Z1KAHULUMENI 

1. Imali ekhokhelwa ikhophi ye-manual njengokusho komfhetho.mgomo 5(c) nguRO, 60 ngalelo nalelo khasi 
elisillnganiso salo siogu A4 kumbe Ingxenye yaIokho. 

2. Imall yokubuye kukhiqlzwe njengokulandlsa komlhetho-mgomo 7(1a- e) no 7(3) (1ao8) ikanjena: 

Uhlobo IweIdIODhl ec:eIlw8 Imall 
Kuyona yonke Ikllophl yomlhlnl esilinganilo I.Yo RO,SO 
kuylkhnl ellngu A4 kumbe Ingenye yalokho 

Kuyona yonke Ikhophl ekhllhwe ngomshlnl RO,40 
eslllnganiso sayo kuylkhnl e1lngu A4 kumbe 
Inaxenye yalokho esekhompyuthenl kumbe komunye 
umlhlnl kumbe 11 .. lmwenl sokufundeka ngomshlnl 

Ikhophl &funden ngekhompyulha ethol.kaIa nge: 
StlffYdlac 

RS,OO 

Ikhophl efundeka ngekJlompyutha etholakala nge: R40,OO 
ComDact dItc 
Ukukhllhelwa kwemlfanektso lfundeke, .. lIlnganllo R22,OO 
nyo kuylkhnl ellngu A4 kumbe Inpeny. yalokho 
NgekJlophl yemllanekllo ebukwayo R6000 
Ukukhlshelwa embhalwenl kwerekhodl, OIllInganlso R12,OO 
IIWO kuylkhasi ellnau A4 kumbe Inlrxenye valokho 
NgekJlophllerekhodl R11,OO 

3. Imall ekhokhelwa isicelo. ngaphandJe kokuba urna umuntu eceIa okuqondene naye. njengokusho komthefho-mgomo 7(2) 
logu R35, 00. 

4. lmall yokuflnyelela kwlrekhodl ekhokhwa umfald licelo okukhulunywa ngayo kumtbelho-mgomo 7(3K1) (f) Iml 
kanjena: 

(f) Ukucinga nokulungisa irekhodi ukuthl Ilkhishwe, uR15,OO ngehora kumbe Ingxenye yalo, kungabalwa lhora 
lokuqala, okudingekayo uma kuzokweznlwa I0Io cwanlngo namalungiselelo. 

(2) Ngokwezlnhlolo zeslgaba 22(2) lomihetho, kuzokwenzlwa lokhu okulandelayo: 

(a) kuzokweqiswa ngamahora ayisJthupha ngaphambl kokuba kufuneke Imall eyisibamblso; fllthi 
(b) ingxenye eyodwa kokulhattlu yemaH ekhokhelwa ukulinyelela kwlrekhodi kufaneJe ikhokhwe njengesibamblso 

umfaki sicelo. 

(3) Imall yokupoa. Ikhokhwa kuphela uma umfakilicelo lekhophllerekhodl ezoposelwa lokho akuceilie. 
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4. Amafomu ayalelwe ukusetshenz!se!wa ukufinye!e!a kwj rekbodli eUsohlakenllukahuiumenl 

ISENGEZO B KUSAZISO 187 KUGAZETHI UKAHULUMENI LOMHLAKA 15 FEBRUARY 2002 

UFORMA 

ISICELO SOKUANYELELA KUMAREKHODI OHLAKENI LUKAHULUMENI 

(Isigaba 18(1) soMthelho oGqugquzela ukulinyelela kumarekhodl o/wazIl-Promolion of Access to Information Act, ka2000 
(okungumlhetho No.2 ka 2000)) 

(Umthetho-mgomo 21 

KUSETSHENZISELWA UMNYANGO 

IReference number: 

isIceIo semukelwe ngu (shono Isikhundla sakho,igama nesibongo islPhathimandla sezoKwazisaliSekela 
leslPhathlmandla sezoKwazlsa) on (date) at (place). 

Imali yeslcelo (uma Ikhona): R .................................. .. 

lmali eyisibambiso (uma Ikhona): R ........................................ . 

lmali yokulinyelela kwIrekhodi: R ............................................. . 

ISAYINI YESIPHATHIMANDLA SEZOKWAZISAIISEKELA LESIPHATHIMANDLA SEZOKWAZISA 

A. Imlnlnlngwane yohlaka lukahulumenl 

IsiPhathlmandla sezoKwazls&llSekela IesIPhathimandla sezoKwazlsa: 

B. Irnlnlnlngwane yalowo ocala ukuflnyelela kwI rekhodl 

(a) Imlnlnlngwane yalowo ocala ulcufjnyelela kwf mkhodl kufanela IbhaJwe ngaphansl. 

(b) Nikeza IIme/i kumbe Ikanye nenombolo yeFeksl eseRlphabhulildlapho kungathunyelwa khona Imininlngwane. 

(e) Ubufakazi besikhundla ofaka ngaso 1sIceIo, umalokho kufanelekile, kufane/e bufakwe. 

Amagama aphelele nesibongo: Inombo kamazlsl: IKheH Iokuposa: 

lnombolo yeFeksi: lnombolo yocIngo: Ikheli Ie-«nail: 

Isikhundla ocala ngaso Imlnlngwane, uma IesI sicelo sifakelwa omunye umuntu: 

C. Irnlnlnlngwane yalowo ofakelwa Islcero 

Lesi slgaba kufanela ukuba slgcwaf/SW8 kuphela urna iminingwane ifunelwa omunye umuntu. 

Amagama aphelele neslbongo: 

Inombolo kamazisi: 

D. Imlnlnlngwane yerekhodl 

(a) Ihlinzeka Imininlngwane egcwe/e yerekhodl okudlngeka ukuthl kufinyelelwe kulo, lokho kubandakanye 1- reference number 
uma uyazl, ukuze lithoIakale kalula. 

(b) Uma lasi sikhalo eslhllnzeldwe singenel8, uyacelwa ukuthl ubhale kwe/inye iphepha bese ulih/anganisa nalelifomu. Uma 
wenze nja/o qlnlseklsa ukuthl yl/e/o nalelo khasl ObbBIe kulo .'Inges/yona Ingxenye yefomu. 



STAATSKOERANT, 23 SEPTEMBER 2011 NO.34627 57 

1. Incazelo 18l8khodi kumbe ingx 81118 efunekayo 1810: 

2. IReference number. uma ikhana: 

3. Eminye Imlnlningwane yerekhodi: 

E.lmall ekhokwayo 

(a) Islcelo sokutinyelela kurekhodl, urna kungesilona irekhodl elinemlniningwane yomfai s/celo, sizolrubhellwa kuphela emveni 
kokuba Imall yalcelo isikhokhiwe. 

(b) uzokwazisws ngemali okufanele mawuyikhokhele Jsic8Io. 

(e) Imall ekhokheIMI ulrulfnyet.1a Irw/rekhodl/hamblsana neslmo elifuneka ngaso IfBkhodI kanye nesJkhathi eslfaneleldte 
eskllngakalayo ukuIilunBlelorelchodi nokuIiIunglselela ukuba Iibukwe oIfceIlIe. 

(d)Uma fMIfIf8Iekile ukuthi ungakhokhi. uyacelwa ukuthl uchaze ukuthi kungani kufanele ungakhokh/. 

Islzathu ongawnyelwa ngsso ukuba ungakhokhl: 

F.lslmo olldlnga ngaso lrekhodl 

Uma wlmbelekile ngenxa yokukhubazfJka uleuba ungafundf. ubuke, leumbe ulalele lrekhodi ngelimo ezJhI/nzekwe leu 1 kuya leu 4 
ngeZ8nsi, chaz8 uhlobo Iwakho Iokukhubazeka bese uyasho ukuthi uOfuna h1wsiphJ Islmo IrekhodL 

Ukukhubazeka: Islmo elldlngakala ngaso lrekhodl: 

Mark the appropriate box with an "X". 

AMANOTHI: 

(a) Ukusho kwakho lslmo odinga ngaso irekhodi sihamblsans ke nesimo elltholakala ngeso Irekhodl. 

(b) ukulitho/a ngeslmo esicellw9 kunganqatshelwa ngaphansi kweminye imlbandelauma Iokho kwenzfJka ke, uzokwazlswa uma 
uzoIinlkezw a n/ngesinye lslmo. 

(e) Imall ekhokhelwa uIcufmye/e1a kwirekhodI. urns Ikhans, Izokuhambisana nesimo okucelwa ngaso /rekhodl 

1. Uma lreldlodlillolslliwe kumbe IlbllaJlwe • 

Ikhophi yerekhodi" Ukuhlolwa kwerekhodi 

2. Un lrekhodilinemifanekiao -

(Iokhu kumbandakanya Izithombe, ama-slldes, ama-vldeo aqoshiwe, imifanekiso eyenzlwe ngekhompyutha, imldwebo. etc.) 

Uzokuyibuka imifanekiso Ufuna ..... "'pI> 8m1fa"":JUl embhalweni imifanekiso* 

3. uma Irekhodilinemazwi aqoshlwe kumbe IInolwazi olungakhlahwa ngomalndo • 

Luzolalela okuqoshlwe (ikhasethl) Ukukhishelwa kumbhalo komucu* 

(umbhalo oIotshlwe noma obhaliwe) 

4. uma lrekbodi llaekhompyutheni kumbe komunye umahlnl kumbe llaeslmwenlsokufundeka ngomshlnl-

Ufuna ikhophi ebhaliwe Ikhophl yokukhishwe kwenzIwe Ikhophl engafundeka 
yerekhodr kwirekhodi* ngekhompyutha* 

(i-stifJy noma icompact disc) 
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·Urna ubucele ikhophi !rumba ukukhlshelwa kwerekhodi embhalwenl (ngoohla), ufisa ukuba YEBO CHA 
Ieyokhophl uyiposelwe na? 

Uzokullkhokhela lpotl. 

Qaphela ke ukuthf uma ltekhodi lingafhoiakaU ngoliml o/fcele ngalo. ungase uUnikezwe ngolimi irekhodf ofutholakala ngalo. 

Ufisa ukulilhola ngaluphl ulirni irekhodi? 

G. luzflO ngeslnqumo eslphathel.ne nllicelo lokuvunyelwa ukufinyelela 

Uzokubhal9fwa wazlswe ukuthi isicelo sakho sivunyiwe kumb6 8fnqatshfwe.Uma uIisa ul<waziswa ngenye fndfefa, uyaooIws ukuthi 
usho Indlefa ofuns ukwazlsws ngayo bese unikeza yonke Imininingwane ehambisana ns/okho ukuze kuhlangatshezanwe nesicefo 
saJcho. 

Uthanda ukwaziswa kanjani ngeslnqumo esiphathelene nesicelo sakho sokufinyelela kwirekhodi? _______ _ 

Slsayindwe ngosu!ru luke 

ISAYINI YOMFAKI SICELOIKUMBE OFAKA ISICELO EGAMENI LAKHE: __________ _ 




